
Lifeline H2O
with streamlined 
application process



Lifeline H₂O is Now Live!

● The Lifeline H₂O website and application 
are now live, and we are accepting 
applications.

● Detroit residents can apply online or by 
phone through the Lifeline H2O 
Application Hotline.

● Designed for ease and accessibility –
mobile-friendly and bilingual support 
available.



• A flyer is being mailed to customers 
previously enrolled in Lifeline

• Introduces the new Lifeline H2O program

• Includes: program overview, $34 bill 
amount, eligibility requirements, QR 
code/website for application, and the 
H2O Hotline

Customer Notice



Easy Ways to Apply

Visit lifeline.detroitmi.gov
or scan the QR Code:

● Upload required documents 
securely

● Receive confirmation on-screen

Online Lifeline Application 
Hotline

● 313-435-2055

● Staff assist customers 
step-by-step

● Ideal for residents with 
limited internet access



Five Simple Steps to Apply

Enter 
Account # & 
Contact Info

Add 
Household & 
Income Info

Start 
Application



Five Simple Steps to Apply

Upload 
Documents

Agree to 
Terms & 
Submit 

Customers get real-
time updates on-

screen, plus text and 
email notifications 

about their application 
status



detroitmi.gov/water

DWSD-publicaffairs@detroitmi.gov

313-267-8000
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