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OCI INVESTIGATORS CLOSED 2,546CASES TO DATE IN 2025
OCI RECEIVED A TOTAL OF 2,145 CITIZEN COMPLAINTS TO DATE IN 2025
This represents a net reduction of 401 cases from our active workload. 

We are outpacing intake by more than 84%.

January February March April May June July August September October November December

Total Cases Closed 58 83 194 186 117 197 232 169 250 303 322 435

Total Cases Received 159 139 193 173 181 147 213 208 233 212 155 132

Investigators in Rotation 20 20 20 20 20 20 21 21 21 21 21 21
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CASES RECEIVED VS CLOSED VS INVESTIGATORS – YTD 2025

Total Cases Closed Total Cases Received Investigators in Rotation Linear (Total Cases Received)



OCI STATS FOR 
DECEMBER 2025  -
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Total Caseload: Reflecting this progress, our 

total number of open cases has dropped from 
4,840 in January to 2,160 a 44% decrease.



OCI INVESTIGATORS CLOSED 1,075 CASES TO DATE IN 2026
OCI RECEIVED A TOTAL OF 523 CITIZEN COMPLAINTS TO DATE IN 2026

January February March April May June July August September October November December

Total Cases Closed 399 392 284

Total Cases Received 180 145 198

Investigators in Rotation 20 20 20
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OCI INVESTIGATORS CLOSED 336 CASES TO DATE IN 2025
OCI RECEIVED A TOTAL OF 491 CITIZEN COMPLAINTS TO DATE IN 2025

January February March April May June July August September October November December

Total Cases Closed 52 90 194

Total Cases Received 159 139 193

Investigators in Rotation 20 20 20

52

90

194

159

139

193

20 20 20

0

50

100

150

200

250

CASES RECEIVED VS CLOSED VS INVESTIGATORS – YTD 2025

Total Cases Closed Total Cases Received Investigators in Rotation



OCI INVESTIGATORS CLOSED 160 CASES TO DATE IN 2024
OCI RECEIVED A TOTAL OF 286 CITIZEN COMPLAINTS TO DATE IN 2024

January February March April May June July August September October November December

Total Cases Closed 44 56 60

Total Cases Received 132 121 33

Investigators in Rotation 12 12 12
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OCI STATS FOR 
MARCH 2026  -
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1,595 446 1,088 61
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FILING A CITIZEN COMPLAINT
•

•

•

•

NO ONE CAN BE TURNED AWAY FROM FILING A CITIZEN COMPLAINT
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