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Total Open Cases by Age

2*Data reflects what is currently in the CCR Database, and does not reflect case statuses not yet updated in the database by the admins.
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Commissioner CCR Reviews
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27 CLOSED CASES are currently in review with Commissioners. 

14 CLOSED CASES are being distributed to Commissioners for review today.
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2023 Performance

To reduce overall 
inventory, we must start 
closing more cases than 
we receive each month

“Investigators On Staff” 
includes all Investigators 
and Senior Investigators, 
unless pulled to cover a 
supervisory role

Jan-23 Feb-23 Mar-23 Apr-23 May-23 2023 Jan-Apr

Received 107 91 123 131 452

Closed 72 95 85 81 333

Investigators On Staff 14 14 14 13 18

Budgeted Staff 20 20 20 20 20
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2023 Performance

503 cases received in 
2023 YTD

191 of the 2023 cases are 
closed

130 closed within 60 
days

49 closed between 61-90 
days

12 closed over 90 days

*Data reflects what is currently in the CCR Database, and does not reflect case statuses not yet updated in the database by the admins.
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2023 Performance

463 cases received in 
2023 YTD

312 of the 2023 cases are 
still open

30 are aged over 90 days, 
and contributing to the 
backlog

46 are approaching 90 
days aged

*Data reflects what is currently in the CCR Database, and does not reflect case statuses not yet updated in the database by the admins.
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