
Period Calls Serviced Priority 1 Priority Other

Tue 01/17/2023 749 248 501

Prior Week 5,336 1,824 3,512

NOTES: Calls serviced include 911 calls and telephone reports. Duplicate calls are included in the count of calls serviced but are excluded from response time
calculations. Response time averages are displayed in minutes and seconds (mm:ss). This PRELIMINARY INFORMATION is used on an ongoing basis  for
strategic planning and crime analysis and is subject to change.

Daily Response Time Report
Wednesday, January 18, 2023

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 17 124 126 521 811

3rd Pct 16 146 253 900 1340

4th Pct 11 105 210 632 948

5th Pct 8 114 151 651 956

6th Pct 25 056 430 517 1045

7th Pct 25 117 236 629 1022

8th Pct 40 109 400 914 1424

9th Pct 47 111 211 646 1009

10th Pct 30 126 223 423 814

11th Pct 18 113 216 539 908

12th Pct 11 105 117 605 829

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

145 116 155 602 914

115 126 223 635 1025

64 120 207 606 934

99 134 246 555 1016

190 112 307 711 1132

131 114 248 713 1116

257 111 248 749 1148

341 112 243 612 1007

170 120 147 456 804

134 113 237 635 1026

174 123 234 703 1101

Priority One Response Time

Intake Time Queue Time Travel Time Total Response Time

114 244 638 1036

116 235 635 1027

Priority One Break Down

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 19 129 609 555 1334

3rd Pct 25 144 611 629 1424

4th Pct 15 142 818 651 1652

5th Pct 24 151 1639 648 2519

6th Pct 33 151 4036 705 4934

7th Pct 15 141 412 630 1224

8th Pct 25 121 3047 1246 4455

9th Pct 24 122 945 1208 2316

10th Pct 25 155 1108 649 1953

11th Pct 22 126 1113 611 1851

12th Pct 21 147 1314 1022 2525

Prior Day

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

136 131 1033 758 2003

189 143 708 704 1556

116 141 737 851 1810

127 141 1716 830 2728

160 144 2623 713 3520

137 143 752 809 1745

206 132 2045 1030 3248

181 130 1551 906 2629

163 142 1000 754 1937

139 137 1438 658 2314

173 138 1230 1011 2420

Prior Week

Priority Two Break Down

Period Calls Serviced Priority 2 Priority-Other

Tue 01/17/2023 749 248 501

Intake Time Queue Time Travel Time Total Response Time

140 1609 805 2555

Priority Two Response Time

Prior Week 5,336 1,727 3,609 138 1358 828 2405

Calls Serviced by Total
Response Time

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

Citywide 89 116 37 6

Prior WeekPrior Day

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

594 920 271 39

Chief James E. White
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