
Period Calls Serviced Priority 1 Priority Other

Mon 01/16/2023 774 281 493

Prior Week 5,309 1,822 3,487

NOTES: Calls serviced include 911 calls and telephone reports. Duplicate calls are included in the count of calls serviced but are excluded from response time
calculations. Response time averages are displayed in minutes and seconds (mm:ss). This PRELIMINARY INFORMATION is used on an ongoing basis  for
strategic planning and crime analysis and is subject to change.

Daily Response Time Report
Tuesday, January 17, 2023

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 17 121 113 421 655

3rd Pct 18 125 207 803 1135

4th Pct 9 108 048 603 759

5th Pct 12 258 207 704 1210

6th Pct 25 104 232 821 1158

7th Pct 18 118 243 823 1225

8th Pct 44 059 418 922 1440

9th Pct 55 104 243 554 942

10th Pct 28 104 137 458 740

11th Pct 20 102 330 652 1124

12th Pct 34 058 238 628 1005

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

152 115 158 607 921

117 124 211 557 933

66 122 200 557 920

108 133 242 603 1019

182 114 247 724 1126

118 116 247 727 1132

253 112 239 719 1111

334 110 244 604 959

160 120 155 503 819

142 114 239 640 1034

186 123 303 803 1230

Priority One Response Time

Intake Time Queue Time Travel Time Total Response Time

111 240 658 1050

117 234 637 1029

Priority One Break Down

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 14 128 756 624 1549

3rd Pct 17 125 1100 548 1814

4th Pct 19 138 1054 721 1954

5th Pct 14 106 804 1138 2048

6th Pct 19 117 1447 742 2346

7th Pct 20 124 1007 841 2012

8th Pct 30 143 4003 941 5128

9th Pct 29 145 2218 833 3237

10th Pct 26 133 937 538 1649

11th Pct 21 116 1516 609 2242

12th Pct 20 127 1605 1648 3420

Prior Day

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

137 131 1029 807 2007

178 142 726 707 1615

119 146 713 844 1745

116 138 1939 828 2946

140 144 2141 715 3041

133 141 926 809 1917

203 132 1905 1035 3114

183 136 1622 835 2635

155 139 1003 747 1930

143 137 1447 732 2357

174 138 1257 1116 2552

Prior Week

Priority Two Break Down

Period Calls Serviced Priority 2 Priority-Other

Mon 01/16/2023 774 229 545

Intake Time Queue Time Travel Time Total Response Time

129 1646 834 2651

Priority Two Response Time

Prior Week 5,309 1,681 3,628 138 1340 836 2356

Calls Serviced by Total
Response Time

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

Citywide 90 136 45 10

Prior WeekPrior Day

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

584 929 271 38

Chief James E. White
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