
Period Calls Serviced Priority 1 Priority Other

Wed 10/12/2022 821 275 546

Prior Week 5,901 2,038 3,863

NOTES: Calls serviced include 911 calls and telephone reports. Duplicate calls are included in the count of calls serviced but are excluded from response time
calculations. Response time averages are displayed in minutes and seconds (mm:ss). This PRELIMINARY INFORMATION is used on an ongoing basis  for
strategic planning and crime analysis and is subject to change.

Daily Response Time Report
Thursday, October 13, 2022

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 18 116 143 641 941

3rd Pct 22 131 240 749 1201

4th Pct 19 117 230 723 1110

5th Pct 24 118 831 845 1835

6th Pct 22 126 316 1009 1452

7th Pct 18 157 204 823 1226

8th Pct 39 125 247 1009 1422

9th Pct 50 120 1712 1017 2850

10th Pct 26 134 338 756 1309

11th Pct 20 054 159 540 835

12th Pct 17 106 216 815 1137

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

178 121 359 728 1248

129 119 259 656 1115

90 130 256 702 1130

128 109 640 834 1625

181 113 426 811 1352

128 115 332 836 1325

289 115 401 823 1340

339 110 1110 759 2019

202 121 444 709 1315

171 107 541 745 1434

201 107 353 754 1254

Priority One Response Time

Intake Time Queue Time Travel Time Total Response Time

122 547 841 1552

114 528 752 1434

Priority One Break Down

Precinct #
Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

2nd Pct 21 121 1738 1720 3619

3rd Pct 27 146 714 755 1657

4th Pct 9 109 832 707 1649

5th Pct 13 214 3000 743 3957

6th Pct 20 152 1407 854 2454

7th Pct 19 136 1721 609 2506

8th Pct 24 204 3959 1405 5609

9th Pct 33 141 5656 711 6549

10th Pct 24 153 2743 809 3746

11th Pct 22 150 1928 600 2718

12th Pct 31 207 908 901 2017

Prior Day

Calls
Serviced

Intake
Time

Queue
Time

Travel
Time

Total Response
Time

185 134 2439 931 3545

182 131 1641 923 2737

117 142 1706 943 2831

123 142 3756 1225 5204

163 135 4142 1255 5613

127 141 1958 743 2923

194 141 4433 1410 6025

192 137 6506 1156 7840

152 139 2031 918 3129

150 139 4901 816 5858

189 131 2411 1048 3630

Prior Week

Priority Two Break Down

Period Calls Serviced Priority 2 Priority-Other

Wed 10/12/2022 821 244 577

Intake Time Queue Time Travel Time Total Response Time

148 2401 908 3459

Priority Two Response Time

Prior Week 5,901 1,775 4,126 137 3341 1041 4600

Calls Serviced by Total
Response Time

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

Citywide 56 135 60 24

Prior WeekPrior Day

Runs Under
700

Runs 700
to 1459

Runs 1500
to 2959

Runs 3000
and over

459 943 499 137

Chief James E. White
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