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Since 2019, the Detroit Water and Sewerage Department (DWSD) 
has taken a data-driven approach to upgrade the water and sewer 
systems and is investing about $100 million a year.

The Capital Improvement Program (CIP) leverages the $50 million 
annual lease payment from the Great Lakes Water Authority as well 
as operational improvements at DWSD.

The projects for this year include your neighborhood.



DWSD Capital Improvement Program Update
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 DWSD has invested $300M in capital improvement projects since 2019
• Water main, hydrant and lead service line replacement
• Sewer lining and replacement
• Green Stormwater Infrastructure installations

 Condition assessments and other data are used to
determine necessary upgrades

 DWSD and our contractors have:
• Replaced 85 miles of water main and

more than 1,355 lead service lines
• Replaced or lined 60 miles of

sewer collection piping
• Installed 12 bioretention gardens

 DWSD crews also perform 
preventative maintenance tasks



Infrastructure Responsibility
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What to Expect
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 DWSD and contractors provide advance notification of construction
• Lead Service Line Replacement Program packet with sample 

agreement form (if water upgrade)
• Door hanger notice within one week prior to construction

 Construction is disruptive and dirty – we will take every effort to 
reduce impact

• Most projects involve some excavation and traffic control measures
• Equipment may be staged on an empty lot with owner’s permission, on 

the right-of-way and/or in the alley
• Tree trimming or removal may take place in order to access the pipes

and other infrastructure
• If sewer pipes are being lined, you may smell an odor temporarily
• Workers will follow COVID-19 safety protocols



What to Expect (continued)
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 Contractors are required to alert customers of any service 
interruptions

• Notices depending on if it’s water or sewer service interruptions
• Please follow the instructions

• Water main and lead service line replacement notices have flushing 
instructions – please follow the steps

• Property restoration, such as lawns, sidewalks, driveways and fences 
occur after construction, as weather permits and between
April - October



WATER SYSTEM: Lead Service Line Replacement
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 A Lead Service Line Replacement Program packet is distributed 
door-to-door on the street(s) where the water main will be replaced
with a FAQ, step-by-step, flushing instructions and homeowner/
occupant sample agreement to authorize replacement of the 
private portion if a lead pipe is discovered

• Lead service lines are two inches or less in diameter and typically
at single-family homes and small storefronts

• If your service line material is confirmed lead, the 
contractor/inspector will contact you to sign an agreement

• Resident will receive a copy of signed agreement
 Within 1-2 weeks of construction, the first door hanger notice is

distributed along with a pitcher filter as a precautionary measure
for every house on the block of the water main replacement
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 This DWSD Lead Service 
Line Replacement 
Program packet is 
distributed to homes 
and businesses on the 
street of the water main 
replacement

WATER SYSTEM: Lead Service Line Replacement 
(continued)



WATER SYSTEM: Construction Planned
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 Water main replacement includes exploratory digging at every stop box (turn-on/off valve) at each 
home or small business to verify service line material, whether lead or copper, to see if service line 
replacement is necessary

 Scheduled streets for your project:
• Auburn from Grand River to West Outer Dr.
• Blackstone from Grand River to Puritan
• Burt from McNichols to Florence
• Braile from Florence to Puritan
• Bramell from McNichols to Puritan
• Burt from McNichols to Florence
• Chalfonte from Artesian to Stahelin
• Dolphin from Grove to Dehner
• Lahser from McNichols to Grove
• Lahser from Kessler to Puritan

• Lamphere from Verne to Puritan
• Patton from Grand River to Puritan
• Penrod from Eaton to Lyndon
• Pierson from Grand River to Puritan
• Puritan from Blackstone to Burt
• Minock from Grand River to Fenkell
• Ridge from Riverdale to Florence
• Southbound Southfield Service Drive from Fenkell to Lyndon
• Verne from Dolphin to Lahser
• Westbrook from Verne to Puritan



SEWER SYSTEM: Construction Planned
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 Sewer upgrades will involve either point repairs and/or lining, with both requiring 
residents/businesses serviced by that sewer to not use the drains, sinks, toilets for a set time

• Easement access may be required and contractor may need to remove and replace fences

 Scheduled streets for your project:
• Both sides of Artesian St. from Fenkell St. to Acacia St.  
• Both sides of Ashton Rd. from Fenkell St. to Eaton St 
• Both sides of Aston Rd. from Fenkell St. to Acacia St.   
• Both sides of Blackstone from Grand River Ave. to Puritan St. 
• Both sides of Braile from Grand River Ave to Puritan St
• Both sides of Bramell St. from Florence St. to Puritan St. 
• East side of Burgess from Verne Ave to Florence St 
• Both sides of Burgess St from McNichols to Verne Ave 
• West side of Chapel St from Verne Ave to Florence St 
• Both sides of Dolphin St. from Wyman St. to Dehner St. 
• East side of Faust Ave. from Fenkell St. to Eaton St. 
• Both sides of Glastonbury Ave. from Fenkell St. to Acacia St. 
• South side of Grand River from McNichols to Stout St. 
• South side of Grand River from W. Outer Dr. to Southfield Fwy.
• East side of Grandville Ave. from Grand River Ave. to Midland St.
• West side of Greenview. Rd. from Lyndon St. to Acacia St. 
• Both sides of Heyden St from Grand River Ave. to Puritan St. 

• Both sides of Lahser from Kessler St. to Puritan St. 
• Both sides of Lamphere St from McNichols to Wyman St. 
• South side of McNichols Rd from Lahser Rd to Grand River Ave 
• Both sides of Patton St. from Grand River Ave. to Puritan St. 
• Both sides of Penrod St. from Chalfonte St. to Eaton St. 
• West side of Piedmont St. from Grand River Ave. to Midland St. 
• East side of Piedmont St. from Keeler St. to Fenkell St. 
• East side of Piedmont St. from Lyndon St. to Acacia St. 
• Corner of Ridge Rd. and Florence St. 
• Both sides of Riverdale Dr from Beaverland St to Grove St 
• Both sides of Rockdale St from Grove St to Verne Ave 
• Both sides of Rockdale St. from Grove St. to Verne St. 
• Both sides of Rosemont Ave. from Chalfonte St. to Eaton St.  
• Both sides of Stahelin Rd. from Fenkell St to Acacia St.  
• Both sides of Stout St from Grand River to Puritan St 
• Both sides of Trinity St from Grand River Ave to Puritan St 
• Both sides of Warwick St. from Keeler St. to Lyndon St. 



What the Project Is and What It Is Not

The contractor will perform work specific to water upgrades, including restoring soft and hard surfaces to pre-existing conditions 
impacted by the project.

• CONTRACTORS WILL restore the portion of the street, sidewalk or easement at the site of repair or replacement using measurements of its pre-
existing condition. CONTRACTORS WILL NOT restore any portion of the street, sidewalk or easement not impacted by construction.

• CONTRACTORS WILL place a filter fabric material in catch basins to block construction materials from entering the catch basin. Water is filtered
through the material and contractors regularly clean the material of debris. CONTRACTORS WILL NOT perform maintenance. Please call 313-267-
8000 to report clogged catch basins. DWSD has regular maintenance scheduled for inspecting and cleaning catch basins; however, residents
should help ensure basins do not get blocked by regularly cleaning yard waste, leaves, trash and other debris on and in front of their property.

• CONTRACTORS WILL replace the private lead service lines (where the lead pipe exists) on streets where a water main is replaced. CONTRACTORS
WILL NOT replace lead service lines on streets where construction of watermain replacement is not planned. DWSD continues to seek programs
and grant funding that would provide for lead service line replacements outside of the Capital Improvement Program water upgrades.

• CONTRACTORS WILL perform upgrades to the water service line from the water main to the curb box by the sidewalk. CONTRACTORS WILL NOT
perform upgrades to the water service line from the curb box to the meter inside your basement – this is the responsibility of the homeowner. The
exception is when contractors are performing work to replace existing lead service lines (as explained above).

• CONTRACTORS WILL coordinate with other underground utility companies to safely perform construction. CONTRACTORS WILL NOT terminate,
reroute or repair any utilities belonging to other utility companies

11



What the Project Is and What It Is Not

The contractor will perform work specific to water upgrades, including restoring soft and hard surfaces to pre-existing conditions 
impacted by the project.

• CONTRACTORS WILL Remove items in the easement (space behind homes or in alley). This includes fences, decks, and other materials blocking
easement access that prevents contractors from performing construction to the sewer pipe repair. CONTRACTORS WILL NOT restore these items
in the easement. Restoration of these items will be placed on your private property line after construction – not in the easement.

• CONTRACTORS WILL restore sidewalks and driveways damaged as a result of construction. CONTRACTORS WILL NOT repair or replace settled or
depressed sidewalks and driveways not caused by DWSD construction work. Repair or replacement of driveways and sidewalks should be directed
to DPW, though technically homeowners are responsible for maintaining their driveways and sidewalks including in the right-of-way berm.

• CONTRACTORS WILL remove street signs and, if necessary, place temporary signage in order to perform construction. Signage is replaced as
soon as possible and repaired if damage is incurred. CONTRACTORS WILL NOT perform maintenance to signage not impacted by construction.
The Department of Public Works (DPW) should be contacted if there is damaged or missing signage in your neighborhood.

• CONTRACTORS WILL properly secure the city sewer connections and reconnect the private sewer lateral service lines to the City’s sewer collection
pipe where the city sewer pipe has been replaced. Also, where sewer lining takes place, contractor will ensure the connections to the private
sewer lateral service lines are opened. CONTRACTORS WILL NOT perform any construction or repairs to the homeowner’s private connection or to
their sewer lateral service line. If the private lateral is collapsed or defective in any other way, the owner should obtain a permit and hire a
licensed plumber to conduct repairs.
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Next Steps
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 Water Upgrade Construction is underway
 Sewer Upgrade Construction begins in May
 Keep posted to updates on Nextdoor
 Email questions or concerns to dwsd-publicaffairs@detroitmi.gov

mailto:dwsd-publicaffairs@detroitmi.gov
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Questions?



Detroit Water & Sewerage Department

For more information visit: www.detroitmi.gov/dwsd

Facebook.com/DWSDDetroit

@DetroitWaterDep

@detroitwatersewerage

FOLLOW US!

Email:
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DWSD-publicaffairs@detroitmi.gov

about:blank
mailto:DWSD-publicaffairs@detroitmi.gov
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