CITY OF DETROIT  |  BENEFITS & WELLBEING
2027 OPEN ENROLLMENT
OPEN ENROLLMENT 2027
Your Health. Your Benefits. Your Choice.
	ENROLLMENT WINDOW
Oct. 19 - Nov. 6, 2026
	EFFECTIVE DATE
Jan. 1, 2027
	PLAN YEAR ENDS
Dec. 31, 2027



	ATTENTION ALL ACTIVE EMPLOYEES



Open Enrollment is your annual opportunity to enroll in City of Detroit benefit plans, make changes to your elections, and add eligible dependents to your coverage.
HOW TO ENROLL
The City of Detroit highly recommends that ALL employees complete the Open Enrollment process so your elections - and your dependents - are correct and best meet your needs.
	ONLINE 24/7
mydetroitbenefits.com
	BY PHONE
855-224-6200
	PHONE HOURS
Mon-Fri, 8:30 a.m.-7 p.m. EST



If you previously created a password for your account, it has been reset to the first four (4) digits of your SSN + the month and day of your birthday in MMDD format.
If you call during the enrollment period, you may be asked to leave a message because of high call volume. Leave your name and a direct phone number. If your message is received by 11:59 p.m. on November 6, 2026, your enrollment will still be processed even if the representative returns your call after the deadline.
	SUPPORTING DOCUMENTATION IS DUE NOVEMBER 6, 2026



Have supporting documentation ready so you can complete enrollment without needing to log in or call back multiple times.


CITY OF DETROIT  |  BENEFITS & WELLBEING
2027 OPEN ENROLLMENT
PLAN REMINDERS & SPECIAL NOTIFICATIONS
FLEXIBLE SPENDING ACCOUNTS
The maximum annual Health Care FSA amount will be $3,400. Flexible Spending Accounts require a new election each year - your 2026 FSA election will not automatically roll over to the 2027 plan year. The Elder/Dependent Care FSA limit will remain $5,000.
OPT-OUT PROGRAM
The Opt-Out Program requires you to elect the Opt-Out choice during Open Enrollment and provide the applicable waiver and required documentation. If you do not complete the election and documentation requirements, you will be moved to waive coverage and will not receive the Opt-Out credit.
WHAT ARE MY OPTIONS & HOW MUCH DOES IT COST?
Review the 2027 Health Care Plan Options materials for eligibility requirements, plan comparisons and employee premium contributions. Consider both the cost and the coverage that best fit you and your family.
	DEADLINE: NOVEMBER 6, 2026  |  COVERAGE EFFECTIVE: JANUARY 1, 2027



Have plan questions? Call (855) 224-6200, Monday-Friday, 8:30 a.m.-7:00 p.m. EST.
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