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Strategic Issue 4: Access to Healthcare
Detroit residents face a variety of social, community, and economic barriers that 
disproportionately impact their ability to access high quality and affordable healthcare.

Quality of Life*

57%
of survey respondents indicated 
that affordable health care was 

the second most important factor 
to their quality of life. (n=6258)1

Community Focus Groups

Participants highlighted access to healthcare as a 
priority community concern. Participants identified 

several key issues contributing to this challenge, 
including proximity to care, gaps in healthcare 

providers' understanding of the unique needs of 
diverse communities, extended wait times for 
appointments and treatments, lack of trust in 

healthcare providers, and difficulties navigating 
insurance. These factors highlight the urgent need 

for systemic improvements to ensure equitable 
and accessible healthcare for all Detroit residents.7

Barriers to Access*
Survey respondents highest 
barriers to medical care (n=6258)1

Prescription Costs

25%
Lack of Health Insurance/ 

Insurance Accepted

23%
Lack of Transportation

20%

Provider Ratios

1,430
Wayne County

residents

1,280
Michigan
residents

to 1 Primary Care Provider9

Mobile Health 
Unit (2020-2021)

32,523
individuals were 

served through mobile 
outreach efforts 

during this period26

Lack of Health Insurance (2019-2023)

7.5%
Of Detroit residents do not 

have health insurance, 
compared to 5.7% in Wayne 
County and 5% in Michigan.17

*Data from the 2024 Detroit Community Survey



 
 

Strategic Issue 4: Access to Healthcare 
Detroit residents face a variety of social, community, and economic barriers that 
disproportionately impact their ability to access high quality and affordable healthcare. 

 

Community Status 
Assessment  

(Primary Community 
Survey and Youth 
Visioning Data) 

• Community Survey: Over half of respondents (55%) selected an 
income range of $0 - $49,999. (n=6258). 1 

• Community Survey: 57% indicated that affordable health care was 
the second most important factor to their quality of life (n=6258). 1 

• Community Survey: Cost (44%); including prescription cost (25%), 
lack of health insurance/insurance acceptance (23%) and lack of 
transportation (20%) were noted as the highest barriers to 
accessing medical care (n=6258). 1 

• Youth Visioning: Participants shared that for Detroit to be 
considered healthy, its residents should have access to vaccinations 
and regular medical check-ups, as well as more health centers. 2 

Community Status 
Assessment  

(Secondary Health 
Indicators) 

• Percentage of People Without Health Insurance (2019-
2023): Detroit – 7.5%, Wayne County – 5.7%, Michigan – 5% 17 

• Ratio of Primary Care Providers (2021): Wayne County – 
1430:1, Michigan – 1280:1, U.S. – 1330:1 9 

• Total Acute Care Beds across Detroit’s 13 Hospital Facilities 
(2021): 3,263 22 

• Percentage of Adults who Reported Physical Health as Not 
Good for 14 or more days: Detroit – 17.1%, Out-Wayne – 
12.7%, Michigan – 12.8% 23 

• Percentage of Adults who Reported their Health as either 
“Fair” or “Poor”: Detroit – 27.7%, Out-Wayne – 16.4%, 
Michigan – 17.4% 23 

• Percentage of Adults who Received a Colorectal Cancer 
Screening (2020-2022): Detroit – 70.5%, Out-Wayne – 75.3%, 
Michigan – 75.4% 24 

• Percentage of Women Aged 50-74 who Received a Breast 
Cancer Screening (2018-2020): Detroit – 64.7%, Out-Wayne 
– 71.5%, Michigan – 72.7% 24 

• Percentage of Adults who Did Not Visit a Dentist in the 
Past Year (2020-2022): Detroit – 43.1%, Out-Wayne – 29.1%, 
Michigan – 30.7% 24 

• Percentage of Adults who were Ever Told They Had 
Diabetes (2021-2023): Detroit – 19.4%, Out-Wayne – 12.1%, 
Michigan – 11.6% 23 

• Percentage of Adults who were Ever Told They Had a 
Heart Attack (2021-2023): Detroit – 6.2%, Out-Wayne – 5.2%, 
Michigan – 4.7% 23 

• Median Household Income (2019-2023): Detroit - $39,575, 
Wayne County - $59,521, Michigan - $71,149 17 
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• Percentage of People Living Below Poverty (2019-2023): 
Detroit – 31.5%, Wayne County – 20.1%, Michigan – 13.1% 17 

• Percentage of Children in Poverty (2019-2023): Detroit – 
44.2%, Wayne County – 29.7%, Michigan – 17.5% 17 

• Percentage of Households with a Broadband Internet 
Subscription (2019-2023): Detroit – 82.9%, Wayne County – 
87.8%, Michigan – 89.3% 14 

• Detroit had an estimated Walkability Score of 48.3 out of 
100, making it Car-Dependent (most 
errands/appointments require a car to access). 25 

• Detroit Health Department Mobile Health Unit Program 
Data, March 20, 2020 – March 24, 2021. A total of 32,523 
individuals were served through mobile outreach efforts 
during this period. 26 

Community Context 
Assessment  

(Focus Groups) 

Access to Healthcare: Participants highlighted access to 
healthcare as a priority community concern. Participants 
identified several key issues contributing to this challenge, 
including proximity to care, gaps in healthcare providers' 
understanding of the unique needs of diverse communities, 
extended wait times for appointments and treatments, lack of 
trust in healthcare providers, and difficulties navigating 
insurance. These factors highlight the urgent need for systemic 
improvements to ensure equitable and accessible healthcare for 
all Detroit residents. 7 

• Location 

o Proximity to care 

o Location of services 

o Transportation to appointments/visits 

o Participants noted a lack of clinics and urgent cares 
in their community 

• Cost/Ability to Pay 

o Lack of insurance 

o Knowledge/education about insurance (i.e., 
coverage) 

o Participants noted discrimination based on the type 
of insurance (private vs state) 

o Participants noted the high costs of medication 

• Trust and Respect 

o Lack of trust in providers 

o Lack of respect and privacy among providers 

o Fear of medical services 

o Medications/prescriptions 

o Participants noted a stigma when treating the 
LGBTQ+ community 

• Barriers to Access 

o Long waitlists 



o Providers uneducated about diverse communities 

o Lack of education on services 

o Technology barriers (telehealth) 

o Access to pharmacies 

o Participants noted that hours of operation were a 
barrier 

o Participants noted they were denied medication 
due to stigma (Black Men FG) 

Community Partner 
Assessment 

• 88% (n=8) of organizations who responded focus “a lot” on 
healthcare access and quality. 8 

• 75% (n=8) of organizations who responded work on/with 
healthcare access and utilization. 8 

• 63% (n=8) of organizations who responded plan to focus 
on healthcare access/utilization within the next 5 years. 8 

• 38% (n=8) of organizations who responded plan to focus 
on health insurance/Medicare/Medicaid within the next 5 
years. 8 

• 25% (n=8) of organizations who responded plan to focus on 
immunizations and screenings within the next 5 years. 8 

• 63% (n=8) of organizations who responded plan to focus 
on chronic disease within the next 5 years. 8 

• 88% (n=8) of the organizations who responded regularly 
engage in access to care activities. 8 
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