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The Detroit Department of Transportation (DDOT) 
operates its programs without regard to race, color, and national origin in 
accordance with Title VI of the Civil Rights Act.  Persons who believe they 
have been aggrieved by any unlawful discriminatory practice under Title VI 
may file a complaint with DDOT.

For more information on DDOT’s civil rights program, 
our obligations and procedures for filing a complaint, 
call Customer Service at (313) 933-1300; email DDOTtitle6@detroitmi.gov; 
visit our administrative office at 100 Mack, Detroit, MI 48201 or website at 
www.detroitmi.gov/ddot.

Schedules are available in braille, large-print and multiple languages. 
Contact DDOT Customer Service to request accessible-format materials.

313.933.1300
detroitmi.gov/ddot

Detroit Paratransit
313.774.5555 or bit.ly/ddot-paratransit

TDD & TTY Hearing-Impaired 
Schedule Information: 7-1-1

Contact DDOT


