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Address: 
2 Woodward, Ste. 114, 
Detroit, MI  48226 

Join our Email List: 

Ombudsman@DetroitMI.gov 
Make a Complaint: 
313-224-6000

Needs Analysis 1

The Office of the Ombudsman Staff Serves The Community! 

Complaint Management 2
Goal: Improve Complaint 
Resolution
Case Management  & Tracking 
System (CMTS)
•Conducted Internal Audit 
2019-2025 •25,237 Cases (80%
Closure Rate)
•Smart Sheets vs  (Wingswept) 
Demo Opportunity for CMTS

Internal & External 
Partnerships

-Goal: Build Collaborative
Relationships
City Council Collaboration 
Community Support 
Complaint Resolution for Challenging  
& Unresolved Cases
Ordinance, Legislative, or Procedural 
Recommendations 
Establishing Internal & External 
Partnerships

3

Produced In-House, 
Labor Donated 

Madam Ombudsman 
Sherry Gay-Dagnogo, M.Ed. ⊲ 
Linda Wesley, Chief of Staff 

Assistant Ombudsmen 
⊲ Alexis Brown | District 6 & 7 
⊲ Anthony Brundidge | District 4

⊲ Gina Clay | District 3  
⊲ Justin Hairston | District 5
⊲ Christopher Johnson | District 2 
⊲ Kevin Jones | District 3 
⊲ Michelle Keeble | Admin
⊲ London McNeal | District 4 
⊲ Allen Montgomery, M.Ed. | District 1 
⊲ Tracey Wright | District 6

Proactive Approach! 

/CITYOFDETROITOMBUDSMANOFFICE 313-224-6000

8/19/15

-Goal: Strengthening Resident 
Access  & Awareness
-October 6th 90 Day Plan (Day 63)
-Meeting with City Departments
-Understanding Departmental 
Processes & Timelines
-Identifying Systemic Challenges
-Identifying Potential Integrations 
Points
-
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