
Behavioral Health Resources
Detroit Wayne Integrated Health Network (DWIHN) 

24/7 Helpline
1-800-241-4949

Trained clinicians available 24/7 to support residents experiencing behavioral health challenges.

24/7 Walk-in Crisis Stabilization Unit (CSU)

Mobile Crisis Unit

Substance Use & Harm Reduction Services

Detroit Quick Response Team 
313-741-8023

Judgment-free support for individuals and families through peer recovery
coaching and harm reduction services, with in-person visits and connections

to treatment, recovery resources, and other wrap around support.

DWIHN Mobile Crisis Unit
844-462-7474

24/7 year-round mobile crisis stabilization unit for children and adults.
 Clinicians can be deployed to the scene of a crisis to support de-escalation,

service connection, and resource coordination when there are no immediate
safety concerns. If there are safety concerns, please call 911.

SHAR Engagement Center
313-629-0991

1851 West Grand Boulevard, Detroit, MI 48208
Open 24 hours per day from Thurs at 6:00 am to Sun at 6:00 pm

A safe, supportive, short-term space for individuals experiencing acute
intoxication to stabilize and be connected to care and support services.

DWIHN Care Center, Adult and Children CSU
313-989-9444

707 W. Milwaukee Street, Detroit, MI 48202
24/7 walk-in crisis stabilization, psychiatric assessment, medication

management, and evaluations for higher levels of care.



Community Resources

Housing Services

Wrap Around Services

Detroit Housing Resource Helpline 
866-313-2520

24/7 helpline connects residents with resources to prevent homelessness or
access emergency shelter. Regular business hours are Mon-Fri: 8:00 am-6:00
pm, Sat: 9:00 am-12:00 pm. After hours, Street Outreach services are available

through this line for those sleeping outside or in their car. Households can also
seek shelter by going to the nearest police station.

24/7 National Hotlines

In-Person Access Sites
Locations where individuals experiencing homelessness can access various

services and resources to meet their basic needs:

NOAH at Central
313-965-5422

Mon-Thurs: 9:30 am - 4:00 pm (winter)/ 
10:00 am - 2:00 pm (spring-fall) 

23 E. Adams Avenue, Detroit, MI 48226

CASS Community Social Services
313-883-2277

Mon-Fri: 10:00 am - 6:00 pm
12025 Woodrow Wilson Street, 

Detroit, MI 48206

Suicide/ Mental Health Crisis: Call or text 988, or call 800-273-8255
Sexual Assault: Call 800-656-4673 or text HOPE to 64673
Domestic Violence: Call 800-799-7233 or Text START to 88788
Problem Gambling: Call 800-522-4700 or Text 800GAM
Substance Abuse and Mental Health Services Administration
(SAMHSA): Call 800-662-4357

Victim’s Assistance Program
313-833-1660

24/7 free and confidential services for individuals, families, and communities
impacted by sexual assault, domestic violence, or homicide.

Michigan 2-1-1
Call 844-875-9211 or 211/ Text Your Zip Code to 898211

Direct, easy connection to all resources in your community. 
Call, text, or visit mi211.org.
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