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Introduction

The City of Detroit is implementing a phased transition to Bonfire, a new user-friendly portal
that makes finding and bidding on government contracts easier. During this transition
period, we will be conducting pilot projects in Bonfire while Oracle continues to handle all

post-bid activities.

Suppliers currently registered in Oracle for specific commodities will be invited to participate
in relevant Bonfire opportunities. Both portals will remain active during this transition to
ensure continuity of service.

What is Bonfire and why is the City of Detroit using it?

e Bonfireis an electronic bidding (e-bidding) portal that streamlines the procurement
process for both the City and vendors. Through Bonfire, the City will advertise contract
opportunities, receive bid responses, and conduct evaluations in a centralized digital
environment.

Visit this site to access more articles and videos about Bonfire — Vendor Resources.

o https://customer.eunasolutions.com/public/s/topic/0TOOLO000009CCI4AM/bon
fire-vendor

Can | still use the Oracle Supplier Portal?

e VYes, the Oracle Supplier Portal is still available to search for and respond to bid
opportunities. Registration in Oracle is required if you are awarded a contract with the
City of Detroit. All post-bid activities, such as submitting purchase agreements and
invoice documents, will be conducted via Oracle.

Getting Started with Bonfire

Is registration on Bonfire required?

e VYes. All vendors responding to bid opportunities with the City of Detroit must have a
registered account with Bonfire. This portal is free for all vendors to register.

Do | need to download software to use Bonfire?

¢ No. Bonfire is a cloud-based Saas (software as a service) portal. It is accessible via the
web with any browser, and no additional software needs to be downloaded to access
it. For the best user experience, it is recormmended to use a computer (laptop or

desktop).
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How do | register on Bonfire?

e Register for Bonfire at Detroit.bonfirehub.com. There is a registration link available on

this page. Once registered, you will be taken to the City of Detroit's procurement
portal.

1. Go to Detroit.bonfirehub.com and Select ‘Register’.

Note: You can also contact Bonfire Technical support and search for vendor
support articles on this page.

a D o)

Procurement Portal
City of Detroit ‘

Department: Al

Open Public Oy i Past Public O

Search
Status * Rel.¥ Project Department Close Dato Days Left Action

‘There ar no open projects at this fime.

Contact Bonfire Y loomcltues  fotaeany  lemsotence  Pnenbes st
TeehEid Bl

Search for Vendor support

2. Enter in the Organization Name, your First Name, Last Name and Email. Select
‘Create account’.

Register

2.+ Register as a Vendor
Organization Name
Vendar 1 Test
First Name Last Name
Vendor 1 Tost
Emait ‘Email (Again)
| Vendor ttest@aol com Vondortiest@aol com

Create account» |

© Need Help?
Contact Funa Procurement Support here »
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3. You'll receive a ‘Success!" message.

CITY OF

DETROIT

Success!
You'll receive an email with further instructions

Have a question or need help using Euna Procurement? Email us at
support.bonfire@eunasolutions.com

« Backtologin Contact tech support »

4. Check your email for a message from gobonfire.com. The subject will be
‘Almost done: Complete your registration’. Open the message and select
‘Complete your registration’.

© gNlA.lpplier Network

Euna Procurement Account Created

dor and need lo finish registering

5. Enter and confirm your password. Select ‘Continue’.

Complete Account Setup

Vendoritest@aol com

First Name * Last Name *
Vendor 1 Test
Password

Confirm Password *

-
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6. Select Create my company.

¥ Supplier Network Support

Your registration is not complete! You must create or join a company.

L §[.|ppl|'er Network

Join or create your company account

Check if your company already exists in our network. You can join an existing company o create a new one if needed

Search for your company

Leam more about joining a company

Join company

Didn't find your company? Use the button below to create it

Office of the Chief Financial Officer,
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7. Enter your business information and select ‘Save and Next'.

Business Information Plans Build Plan Checkout

O —0-0-0

Business Information

This will help agencies find you and learn more about your business.
ou can always change your answers later.
Business Name*

‘wendaor 1 Test

Business Description *

| am a non-profit organization providing education resources

Business Email *
‘wendortesti@aol.com
Phone Number *
312-555-1212
How many employees at your company? *
Fewer than 11 -
What is your role? *

Consultant -

Contact First Mame *

endar 1

Address Line 1*

Contact Last Name *

Test

Address Line 2

2 Woodward Avenues
Country * State / Province *
us Michigan
City * Postal | Zip Code *
Detroit 48226
6

Save and Next
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8. Select ‘Free’ and then ‘Save and Next'.

The City of Detroit does not require the Pro plan and does not provide any
advice on which plan is best for your organization. There is no charge to search
for and respond to the City's bids.

B Supplier Network Support
Business Information  Plans  Build Plan  Checkout
.
Pro

Find and bid on open government opportunities. From $50 USDiyear
Get matched with the right bid opportunity at the right

© Find government opportunities time.

Everything in Free, plus...
@ Getinvited to bid by agencies
© Personalized bid recommendations
@ Be found by prospective customers
@ Easily search open opportunities
@ Collaborate with fellow employees
© 38B more opportunities per year

(i =3 =

9. Sales Territory will default to the Country and State in your address. Select
‘Add’ for the ‘State/Province’. Your selection will appear on the right under “Your
Summary’. You can add additional territories if you do business in other areas.
Select ‘Save and Next' when you are finished.
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# Supplier Network

Business Information  Plans  Service Region

© -0- O

Sales Territory @ Your Summary Ramove All oms

Select ano add the reg
the recommendation:
system.

provide Services in. Your selectio
will help agencies find your

Country

Select a country you

senvice. If you service the entire country add it to your cart

Undied States

State/Province

‘Select a state/province you service. I you service the entire stale/province add It to your
cart

Mengan -]

o =) =D

10. You will be taken to the Recommendation Settings section where you will set

up your commodity codes. To ensure bids align with your vendor

organization's products and services, the City of Detroit requires all vendors to

include commodity codes.

1. To search by keywords, first change the Code Set to ‘NIGP’ and then enter a
keyword. Select ‘Add Keyword',

You're almost there! One last step to get your tailored opportunities.

Recommendation Settings

This helps agencies find and invite you to projects. Think of it as a way to tell them what goodsiservices you provide
For subscribers, this impacts the daily recommendations you receive.

Keywords @

community Add Keyword
‘ou cur

Commodity Codes @

Suggested  ExploreMore My Selections

Code Set

NIGP -

a Go 10 Dashboard

12. You can select the commodity code(s) from the list of suggested codes.

Repeat the keyword search, if desired. Commodity codes can also be searched

directly (see next step). When finished, select ‘Go to Dashboard'’.
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8 Supplier Network

Recommendation Settings

This helps agencies find and invite you o projects. Think of it as a way to tell them what goods/services you provide:
For subscribers, this impacts the daily recommendations you receive.

Keywords @

Included  Excluded

communay

Commodity Codes @

Suggested  ExploreMore My Selections

Code Set

NIGP -

O communt

len Program (952.19)
] Gommunty Service Gampaigns: Ani-LiTer Programs. Bicycle Shars Proorams eic. (95222
(] Law Enforcement, Community Reistns Senvices, Including Vichm Notficsion Ssrices (45269)

[1 community Redevelopment Services (952.31)

13. Commodity codes can also be selected by choosing ‘Explore More' and
selecting from the list. To see subcategories, expand the main category.

B supplier Network

Keywords @

Included  Excluded

You currently have no keywords.

Commedity Codes @

— —

Commadity Codes (0 currently selected)

e—cxpand list to see subcategories

Amaswps (005) o

> Acoustical Tile, Insulating Materials, And Supplies (010)

o
> Addressing, C M n, And Machine Supplies: Chemicals, Inks, Paper, Etc. (015) o
> Agricuitural Crops And Grains Including Fruits, Melons, Nuts, And Vegetables. (019) u]

Go to Dashboard
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14. You may also use a keyword to narrow down the options. Select >’ to expand

the list. Once you have selected the commodity codes, select ‘Go to

B Supplier Network
Keywords @

Included  Excluded

Tyoe and ad

You currently have no Keywords

Commodity Codes @

Suggested  ExploreMore My Selections

Cade set

NIGR

Commodity Codes |1 currently selected)

O community

> Cable or Community Television Equipment and Hardware (240.24)
> Planning, Urban, Community, Regional, Area wid, and State {906.64)

velopment Consulting (918.27) E

> Community Garden Program (952.19)

o
° Go o Dashboard

Dashboard’.

15. You will return to the City of Detroit portal. Check the box for | accept the
Privacy Policy and Vendor and Submission Portal Terms of Service.
16. Select ‘Save and continue to Step 3: Optional Commodity Codes'.

i Portal  Submissions

Registration

In addition to creating your account, you

O Siep 1: Account Confirmation

© Step 2: Account Information

10
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17. You will be taken back to Optional: Commodity Codes. The commodity code(s)
selected previously will be shown. If you need to add more commodity codes,

you can add them here. Add a keyword and select from the options.
18. When finished, select ‘Continue to premium vendors'.

Registration
i adition 1o Grsating your sccount.¥ou e fo rovide e following information. Pease complete 3 ofth st
Cose et a —
: =
pé
nnnnnnnnn ac
© Rege: e s
v " 8 3 +
1 o407 1 +
oiens ] [
T 0484 1 +
aans
e i
srams

19. You will be taken to the optional page to learn about becoming a premium
vendor. The City of Detroit does not require you to be a premium vendor, nor

do we provide advice to organizations on this decision.
20.Select ‘Continue to registration complete’.

i Poral  Subissions

to provide the following information. Please complete all of the staps bolow:

@ Step 1: Account Confirmation

@ Step 2 Account Infarmation Bontire| e :
GET MORE BY UPGRADING

© Oprional: Commodity Codes.

TO PREMIUM

© Optiona: Premium Vendor

© Registration Complote
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21. You will receive a ‘Success’ Message.
22.To access the City of Detroit bid Opportunities, select ‘Continue to Bonfire'.

z Portal  Submissions ——

Registration

o o & o o
2 g2 § § ¢

G

23.You will be taken to the City of Detroit's Procurement Portal and will see Open
Public Opportunities, Past Public Opportunities, or My Opportunities. ‘My
Opportunities’ lists opportunities where you have been invited to participate and

opportunities that you have created submissions for.

ﬁ Portal  Submissions
Procurement Portal
City of Detroit

Department: | Al

Qpen Public Past Public My opp
There is curent 3o dispiay hes
Tech o ! ke iy S

Finding and Viewing Opportunities

Why don't | see many City of Detroit opportunities posted on Bonfire?

e New opportunities will be posted on the Bonfire portal on a rolling basis. When
logged in, be sure to check the "Open Public Opportunities" and "My Opportunities"
tabs on the portal to view all opportunities you have access to.

12
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Account Setup and Management

How many administrators can manage one organization’s profile?

e Only one administrator can be assigned to an organization at a time. Transferring the
administrator role will give administration rights to a new user (and remove it from
you). The original administrator will not have admin rights once transferred. Additional
user roles for Bonfire include:

o Edit vendor organization information — Users can edit the global vendor record
o Invite user — Users can allow other accounts to be invited to the Vendor
Organization

How can users of the same vendor organization collaborate on a bid
response?

e You can have multiple users work on the same bid response, however, only one user
can work on a response at a time.

How do | invite a user to my Vendor Organization?

e Toinvite a new user, you must have an administrator or an invite user role for your
Vendor Organization. There are two options that will allow new users signing up to be
automatically associated with a Vendor Organization: Domain Matching and Domain
Discoverability. For more information on allowing new users to your Vendor
Organization, review this article.

1. Follow the steps in this section if you want to invite other individuals to your
organization account in Bonfire. This helps prevent multiple accounts in
Bonfire for the same organization.

2. Select ‘My Euna Supplier Network'.

Procurement Portal
City of Detroit

Department: 4

Open Public Opportunities  Past Public Opportunities My Opportunities

13
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3. Select ‘Account Settings'
4. Select 'My Team'

Suppert Log Out

B ioplier Network  Dashboard  Opportunities + My Network. [ ecount Scrings] My Tasks

My Team

You can now add or invite Vendors to jein your organization.

Login Credentials

Subscription & Upgrades

Business Profil

Email address First ame Last Name *

New vendor registration settings
Notifications

Requests to Join Inviations Sent  Members
&
Email Address First Mame Nome Roles
andor 1 st Aamisator

Vengortiesigani com

5. To invite others to your organization, enter the information and select ‘Invite
User'. By default, each new user will be able to submit bids. You do not need to

specify a role.

Dashboard  Opportunities ~ My Network  Account Setfings My Tasks

B Suppiisr Notwork

My Team

.....

Requasts to Join Invitations Sent  Membsrs

Frst Name LestNamo Fosss

asmevstee

6. You will see a message that the invitation was sent.

w Invitation sent to Vendoritesti@aol.com

14
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7. Once the person you invited opens your invitation and registers, you will see
the email address under Members. You have the option of editing or removing

the member.

¥ Supplier Network Dashboard  Opportunities » My Network  Account Settings My Tasks Support

My Team

Login Credentials . .
You can now add or invite Vendors to join your organization.

Subseription & Upgrades

Email Address* First Name* Last Name * Roles

Business Profile
Recommendation Settings

Timezone/Language
New vendor registration settings

My Team
= Alow domain matening @

Notifications
B Alow arganizaton dscoverabity 3

Requests to Join Invitations Sent Members

e 2]

Email Address First Name Last Name Roles

Vendorflest@aol.com Vendor 1 Test Administralor

Actions ~

Members in your organization

e [Forauser who is registering on their own, they can still be associated with a Vendor
Organization if the Vendor Organization has Domain Matching and/or Domain
Discoverability enabled.

Where will my documents be stored?

¢ While working on an open opportunities, any files uploaded to Bonfire are
automatically saved and stored. You will be able to view your submission files until the
project closes. Refer to How do | see files(s) that | just uploaded for my Submission?
o https://customer.eunasolutions.com/public/s/article/how-do-i-see-the-files-
that-i-just-uploaded-for-my-submission

Will | receive notifications before documents in my account expire?

e No, you will not be notified about any document expirations via Bonfire. Bonfire can
send automatic notifications about new bid opportunities and details about specific
bids you intend to respond to. For more information about adjusting your profile
notifications, refer to Changing vour Notification settings.

o https:/lcustomer.eunasolutions.com/public/s/article/changing-your-notification-

settings

15
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Submitting Bids and Proposals

Will responding to bids be easier than before?

e Bonfire's streamlined portal makes government contracting simpler. Vendors can
search and filter opportunities, easily access all required bid materials, automatically
save document uploads, and more.

Contract Management After Award

Will we be able to send invoices via Bonfire?

e No, all post-award requirements are managed through the Oracle Supplier Portal.
Vendors will continue to submit invoices through Oracle.

Getting Help with Bonfire

When should | contact the City versus Bonfire support?

Contact Bonfire's technical support portal for:
o Technical issues with the e-bidding portal
o Registration problems
o Help submitting responses through the system

Contact the City (eprocurement@detroitmi.gov) for:
o General procurement process questions
o City-specific requirements and policies

For Project-Specific Questions:
o Submit all bid-related questions through the Public Q&A tab in the Bonfire
project portal. This ensures all vendors receive the same information and

maintains transparency in the bidding process.

Where can | find additional Bonfire resources?

Video: Creating a Bonfire Account https:/customer.eunasolutions.com/public/s/
article/creating-a-bonfire-account-video

Article: Vendor Registration https://customer.eunasolutions.com/public/s/
article/ivendor-reqistration

Video: Submitting a bid Question  https/customer.eunasolutions.com/public/s/
article/contacting-the-project-owner-video
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Article: Creating and Uploading a  https//customer.eunasolutions.com/public/s/

Submission article/creating-and-uploading-a-submission
Link to All Bonfire VVendor https://customer.eunasolutions.com/public/s/
Support Articles and Videos knowledge-base/bonfire-hub/vendor-

opportunity-access

17
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