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INTRODUCTION 

ADMINISTRATIVE, OPERATIONS, AND MAINTENANCE 

Main Administrative Office  100 Mack, Detroit, MI 48201 

Central Heavy Repair Building (Maintenance & Materials) 1301 E. Warren, Detroit, MI 48207 

Gilbert Terminal (Bus Operations and Maintenance)  5600 Wabash, Detroit, MI 48208  

Coolidge Terminal & Garage (Under construction)  14044 Schaefer, Detroit, MI 48208  

Shoemaker Terminal & Garage (Bus Operations and 
Maintenance)  

5149 St. Jean, Detroit, MI 48213  

TRANSIT CENTER 

Rosa Parks Transit Center  360 Michigan, Detroit, MI 48226  

Jason Hargrove Transit Center 1121 West Eight Mile, Detroit, MI 48203 
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GENERAL REQUIREMENTS 

TABLE 1 – PUBLIC NOTICE LOCATIONS 

LOCATION NAME ADDRESS CITY 

Main Administration Office 100 Mack Detroit 

Central Heavy Repair Building 1301 East Warren Detroit 

Rosa Park Transit Center 360 Michigan Avenue Detroit 

Gilbert Terminal & Garage 5600 Wabash Detroit 

Shoemaker Terminal & Garage 5149 St. Jean Detroit 

Jason Hargrove Transit Center 1121 W. Eight Mile Rd Detroit 

Coolidge Terminal & Garage 14044 Schaefer Detroit 

Website www.detroitmi.gov/ddot  

http://www.detroitmi.gov/


Figure 1 - Title VI Notice to the Public Poster – English, Spanish, and Arabic 



 

http://www.detroitmi.gov/ddot
http://www.detroitmi.g/


 

• 

• 

• 

• 

Table 2 - Title VI Investigations, Complaints, and Lawsuits 

• 

• 

COMPLAINT 
NUMBER COMPLAINANT RESPONDENT 

DATE 
FILED 

SUMMARY OF 
ALLEGATIONS 
(INCLUDE BASIS OF 
COMPLAINT: RACE, 
COLOR OR 
NATIONAL ORIGIN) TYPE  

DATE 
CLOSED 

ACTION(S) 
TAKEN 

1. CAF 13646 Christopher 
Sanders 

Alicia Miller 3/17/2025 Denied ride due to 
race 

Discrimination 3/28/2025 No 
discrimination 
found 

2. CAF 14146 Daril Gonzalez Scharron 
Rambus 

5/12/2025 Non-English fare 
dispute  

Discrimination 5/28/2025 No 
discrimination 
found.  
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Table 3 – Minority Representation on Committees 

NAME  WHITE LATINO BLACK 
ASIAN 

AMERICAN 

AMERICAN 
INDIAN & 
ALASKA 
NATIVE TOTAL 

Population of Detroit 12% 8% 77% 1.6% 1%  
Paratransit Appeal Board 29% 0% 71% 0% 0% 100% 

Local Advisory Council 14% 0% 86% 0% 0% 100% 
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Table 4 – 2024 DDOT Staff Interviews Summary 

2024 DDOT STAFF INTERVIEWS SUMMARY 

Language Groups Most Commonly Encountered Routes Where LEP Speakers Most Commonly Encountered 

• Spanish - 42% 

• Arabic - 42% 

• Other Languages – 16% 

• 1-Vernor 

• 2-Michigan 

• 4-Woodward 

• 8-Warren 

• 12-Conant 

• 52-Chene 

Table 5 – Speak English Less Than “Very Well” 

2023 AMERICAN COMMUNITY SURVEY 5-YEAR ESTIMATE – C16001 
SPEAK ENGLISH LESS THAN “VERY WELL 

Total Population of 5 Years and over 1,112,527 % 

Speak Only English 944,834 84.93% 

Arabic 37,792 3.98% 

Spanish 20,659 1.81% 

Other Indo-European Languages 10,212 1.29% 

Russian, Polish, and other Slavic Languages 2,323 0.43% 



Table 6 – Speak English Less Than “Very Well” Five Years Old and Older 

Language Spoken at Home by 1,000+ Person in DDOT’s Service Area by LEP Speakers  
 

Geographic Area 
(City) 

City of 
Detroit 

City of   
Dearborn 

City of Dearborn 
Heights 

City of 
Hamtramck 

City of 
Southfield 

City of 
Warren 

Service 
Area 

County Wayne Wayne Wayne Wayne Oakland Macomb Total 

Total Population 593,046 100,103 57,925 25,345 71,761 129,092 977.272 

Speak Only English 527,173 48,646 33,999 7,189 64,722 104,532 78,261 

Spanish 17,139 348 698 0 520 359 19,064 

Russian, Polish, or 
other Slavic 
Languages 485 45 305 1,283 622 1,332 4,072 

Other Indo European 4,186 431 362 4,369 95 4,627 13,744 

Asian & Pacific 397 82 41 45 90 1,128 1,783 

Arabic 6,887 20,902 7,534 5,879 297 2,071 43,570 

All Other Languages 621 27 0 82 328 1,117 2,175 

https://detroitmi.gov/sites/detroitmi.localhost/files/2023-04/DDOT%202023%20Title%20VI%20Onboard%20Survey%20Report%202023-03-20.pdf


Table 7 – 2023 Title VI On-Board Ridership Survey Results 

Primary Language Spoken in the Home 

ENGLISH 94% 

SPANISH 3% 

ARABIC 2% 

Figure 5 – Total English-Speaking Population in DDOT’s Service Area

 

 

  



Figure 6 – Total Arabic-Speaking Population in DDOT’s Service Area 

 

 

 

 

 

 

 

 

 

 

Figure 7 – Total Spanish-Speaking Population in DDOT’s Service Area 

 

 

 



Figure 8 – Total Indo-European-Speaking Population in DDOT’s Service Area 

 
Figure 9 – Total Russian, Polish, Other Slavic-Speaking Population in DDOT’s Service Area 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



Figure 10 – Total Asian and Pacific-Speaking Population in DDOT’s Service Area 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 11 – Total All Other Languages-Speaking Population in DDOT’s Service Area 
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REQUIREMENTS FOR FIXED-ROUTE 
TRANSIT PROVIDERS 
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AVERAGE PASSENGER CAPACITIES 

Vehicle Type Seated Standing Total Maximum Load Factor 

40 Foot Standard Bus 38 48 57 1.50 

60 Foot Standard Bus 57 71 86 1.50 
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Table 8 - DDOT’s Service Area Demographics  
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Table 8 – Disparate Impact and Disproportionate Burden Evaluation 
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Figure 15 – DDOT Service Area in Metro Detroit  

  



Figure 16 – DDOT Service Area Minority Population 

 

Figure 17 – DDOT Service Area Low-Income Population 



RACE OR ETHNICITY 

Black or African American 77% 

Native American or Alaska Native 9% 

White 6% 

Multiracial 5% 

Hispanic 1% 

Other 1% 

Native Hawaiian or Pacific Islander                                                                                                                                                                                             .3% 

WHERE ARE YOU GOING ON THIS TRIP?  

Work 39% 

Home 20% 

Shopping/Errands 16% 

Doctor/Dentist 9% 

School 5% 

Other 6% 

Entertainment 4% 

 

HOW OLD ARE YOU? 

12-17 6% 

18-25 22% 

26-41 29% 

42-57 25% 

59 and over 19% 

WHAT WAS YOUR TOTAL HOUSEHOLD INCOME 

Under $32,498 
64% 

$32,498 - $50,000 25% 

$50,000 - $70,000 10% 

Over $75,000 1% 

HOW MANY DAYS PER WEEK DO YOU USUALLY RIDE THE BUS? 

6-7 Day/Week 3-5 Day/Week 1-2 Day/Week Less than 1 Day/Week 

44% 40% 13% 3% 

https://detroitmi.gov/sites/detroitmi.localhost/files/2023-04/DDOT%202023%20Title%20VI%20Onboard%20Survey%20Report%202023-03-20.pdf


 



  



APPENDIX A: DDOT’S TITLE VI 
COMPLAINT FORM 

 



APPENDIX A: DDOT’S TITLE VI 
COMPLAINT FORM (CONT.) 

 



APPENDIX A: DDOT’S TITLE VI 
COMPLAINT FORM (CONT.) 

 



APPENDIX A: DDOT’S TITLE VI 
COMPLAINT FORM (CONT.) 

 



APPENDIX B: TITLE VI NEW HIRE 
ACKNOWLEDGEMENT FORM 

 



APPENDIX C: COMMITTEE MEMBERSHIP 
APPLICATION 

 



APPENDIX C: COMMITTEE MEMBERSHIP 
APPLICATION (CONT.) 



APPENDIX D: PROMOTIONAL CONTENT  

 

 



APPENDIX D: PROMOTIONAL CONTENT 
(CONT.) 



APPENDIX D: PROMOTIONAL CONTENT 
(CONT.) 

 

 

 

 

  



APPENDIX D: PROMOTIONAL CONTENT 
(CONT.) 

  

 
 
 
 
 
 
 
 
 

  



APPENDIX E: SUMMARY OF OUTREACH 
EVENTS OCTOBER 2023–JUNE 2025  

 



 




