ROBOTS

AUTONOMOUS SAFETY FEATURES

TWO MONITORING CHANNELS

ROAD SHOULDERS:

t ORANGE SPARKLE BALL

e



DATA SECURITY

PERSONAL INFORMATION (PII)

- Phone numbers will be needed for
participant communication but will be
anonymized and deleted post-pilot along
with pickup addresses

CAMERA FOOTAGE

- Footage around the bots is captured to
improve routing, train the system, and
improve guest experience

ANONYMIZED FEEDBACK

- Surveys will be anonymized with no
personal information being captured other
than customers’ first names
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