CITY OF

DETROIT

WATER METER

APPOINTMENTS

Water & Sewerage
Department

Have a meter appointment?

Make sure you follow the proper plumbing set-up and clear a safe pathway

to the meter location before our technician arrives. This can avoid having
to schedule a second appointment. You can view the meter diagrams at

www.detroitmi.gov/DWSD and click on “Water and Sewer Meters.” If you
are a residential customer it may look something like the image below.

Meter Size
See A below. For meter length
FACE-TO-FACE see B below.
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<«— |Inlet gate or
ball shut-off valve.

See Valve Size C below.

See meter set-up #4 below for
materials.

Meter setup
piping should
be 18 to 36”
inches above
the floor.

Water line
coming into the
residence from

the street.
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Meter coupling —
See Valve Size D below for size.
See meter set-up #4 below
for materials.
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Ground Strap
with ground clamps.

Outlet gate or ball
shut-off valve.

See Valve Size C below.
See meter set-up #4
below for materials.
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Bracing to ceiling
wall or floor.
All pipes must be
braced. Do not use
metal brace on
plastic pipe.

Metal Threaded Reducer

Bushing may be needed to fit
the meter coupling to the inlet
and outlet valves.
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Small Water Meter Diagram

Have a meter appointment, but can’t make it?

If you need to reschedule, call DWSD at 313-267-8000 right away. A

missed appointment pulls resources from other residents and businesses
that also need assistance. And, now a missed meter appointment will be a
$45 fee on your DWSD account.
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