
WATER METER 
APPOINTMENTS

Have a meter appointment?

Make sure you follow the proper plumbing set-up and clear a safe pathway 
to the meter location before our technician arrives. This can avoid having 
to schedule a second appointment. You can view the meter diagrams at 
www.detroitmi.gov/DWSD and click on “Water and Sewer Meters.” If you 
are a residential customer it may look something like the image below.

Have a meter appointment, but can’t make it?

If you need to reschedule, call DWSD at 313-267-8000 right away. A 
missed appointment pulls resources from other residents and businesses 
that also need assistance. And, now a missed meter appointment will be a 
$45 fee on your DWSD account.

WORKING HARD FOR YOU
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