
� 

OMBUDSMAN 

BRUCE Sli\lPSON, CITY OMBUDSfVIAN 

"l111JJ1'01'i11g four Quality of' U(e On a l)ai�I' Basis" 

London McNeal
Highlight

London McNeal
Highlight





BRUCE SIMPSON 
CITY OF DETROIT 
OFFICE OF THE OMBUDSMAN 

March 28, 2024 

The Honorable Detroit City Council 

City of Detroit 

1340CAVMC 

Detroit, Ml 48226 

RE: Ombudsman Budget Analysis for FY 2024-2025 

Dear Council Members: 

COLEMAN A. YOUNG MUNICIPAL CENTER 
2 WOODWARD AVENUE, SUITE 114

DETROIT, MICHIGAN 48226-3437

PHONE 313•224•6000 TTY:311

FAX 313•224•1911

0MBUDSMAN@DETROITMI .GOV 

I would like to thank your Honorable Body for giving me the opportunity to address the service delivery 

concerns and complaints of our citizens. This is the eighth report issued to your Honorable Body by this 

Ombudsman Office. This year we have processed 4,020 complaints. Of the 4,020 complaints, most of 

them have come from the Building and Safety Engineering and Environmental Department (BSEED) and 

the Detroit Land Bank Authority (DLBA). 

The recommendations that I have provided to you in this report address public safety and revenue 

generation. With these recommendations and analysis of the budget, we attempt to speak to the 

concerns of the masses throughout our great City. 

I submit this report on behalf of our residents, property owners, business owners and all persons who 

have contacted the Ombudsman Office during the time period of February 2023 through February 2024. 

"Improving Your Qµality of Life On a Daily Basis" 
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