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CoLEMAN A. YOUNG MuNIcIPAL CENTER
2 WoODWARD AVENUE, SuIte 114

BRUCE SimMPsON DEtrOIT, MICHIGAN 48226-3437
City oF DETROIT PHONE 3132224+6000 TTY:311
OFFICE OF THE OMBUDSMAN Fax 3132241911

OMBUDSMAN@DETROITMI.GOV

March 17, 2021

The Honorable Detroit City Council
City of Detroit

1340 CAYMC

Detroit, Ml 48226

RE: Ombudsman Budget Analysis FY 2021-2022
Dear Council Members:

I would like to say thank you to your Honorable Body for giving me the opportunity to address the
service delivery concerns and complaints of our citizens. This is the fifth report that has been issued to
your Honorable Body by this Ombudsman Office. This year we have processed 3,979 complaints. Of the
3,979 complaints, the majority of them have come from the Building Safety Engineering and
Environmental Department (BSEED) and the Detroit Land Bank Authority (DLBA). Combined, they
account for 74% of all complaints received.

The recommendations that | have provided to you in this report address blight, safety and health. With
these recommendations and analysis of the budget we attempt to speak to the concerns of the masses
throughout the City.

| applaud the administration for its handling of the pandemic. Addressing COVID-19 is a challenge that
was met by our municipal government and its leadership.

I submit this report on behalf of our residents, property owners, business owners and all persons who
have contacted the Ombudsman Office during the time period of February, 2020 through February,
2021.

“Improving Your Quality of Life On a Daily Basis”
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Department

BSEED

Elections

Finance

Fire

General Services

Health

Human Resources

Law

Municipal Parking

Non Departmental & Non Jurisictional
P&DD

Police

PLD

Public Works

Recreation

DDOT (Transportation)
DWSD (Water & Sewerage)
DLBA

Other

TOTAL

Complaints by Department
February 2020 - February 2021

Complaints

1583
6
68
9
235
13
7
3
5
62
2
148
31
236
1
10
114
1341
105

3,979

Percentage

40%
0.24%
1.70%
0.22%
6.00%
0.33%
0.18%
0.08%
0.13%
1.56%
0.05%
3.72%
0.78%
5.93%
0.00%
0.25%
2.87%

34.00%
2.64%
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Ombudsman Recommendations

e Sidewalk Replacement

e Yard waste and Bulk Trash Removal
e Demolition

e Health Department Taskforce

Sidewalks

The City of Detroit has demolished over 21,000 structures under the current administration and almost
9,000 structures from the Bing administration. In many instances, due to the demolition that has taken
place, the sidewalks have been damaged and are now a hazard to the community. We have not been
consistent in our request to have demolition contractors replace the sidewalk. Some years we required
replacement and some years we did not. Through the Detroit Land Bank Authority (DLBA) we have sold
many vacant lots and properties where the sidewalks have never been replaced. We are not asking to
redirect funding that has been allocated for sidewalk replacement due to city owned trees, but we do
believe additional funding is necessary to address the sidewalks that have been damaged as a result of
demolition. Whether the sidewalk was damaged by a tree or demolition equipment, it can be a hazard to
the community.

Yard Waste and Bulk Trash Removal

This year has been challenging as it relates to the consistency of yard waste and bulk trash removal. There
is a clear need to increase the educational opportunities and communication between the City and its
residents. The criteria that has to be met regarding yard waste and bulk trash removal has to be clearly
spelled out on a more frequent basis. With that being said, there have been scenarios where bulk trash
and yard waste have sat curbside for weeks. Resulting in additional illegal dumping, blight violations for
residents and an eyesore to the community. We do not have the answer, but it is clear we need greater
consistency in the removal of bulk trash and yard waste. We want to ensure that we are not adding to the
serious problem of blight that already exists.

Demolition

We recommend that the Demolition Director provide your Honorable Body with a breakdown of violations
associated with hazardous materials, stop work orders, suspensions and any other action taken by a

“Improving Your Quality of Life On a Daily Basis”
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contractor that could potentially harm our communities. Going forward, this information should be
provided on a monthly basis. Currently, there is no mechanism in place to alert Council of said activity.

With the approval of Proposal N we know our neighborhoods will experience the presence of demolition
crews as they attempt to remove blighted structures. We want to ensure that this Honorable Body has
the most current information regarding that status of the program’s participants.

Health Department Task Force

Local restaurants, corner stores, markets and gas stations within our communities should be a reflection
of what we want our communities to look like and they are not. Blighted gas stations and local businesses
should not be tolerated. Loitering at the local party store should be prevented.

It is not only the exterior of these locations that require attention, but there should be greater supervision
and inspection of the goods that are being provided to our residents.

It is our recommendation that a taskforce led by the Detroit Health Department (DHD) be put in place to
inspect the cleanliness of the businesses, as well as the goods that they are selling to residents. There are
a number of people who are not mobile and they find themselves at the mercy of the businesses within
their communities. This is especially true for young children and the elderly. The Detroit Health
Department, Police Department (DPD), Buildings Safety Engineering and Environmental Department
(BSEED) would all have a role to play. The Health Department has demonstrated through its handling of
the pandemic, the level of compassion and effectiveness necessary to lead this effort.

“Improving Your Quality of Life On a Daily Basis”

Gl =3 ST



Section 2



Complaints by Zip Code
February 2020-February 2021

Zip Codes Complaints Received Percentage
48201 11 0.30%
48202 42 1.05%
48203 136 3.41%
48204 271 6.81%
48205 424 10.70%
48206 101 2.53%
48207 55 1.38%
48208 23 0.58%
48209 30 0.75%
48210 179 4.50%
48211 28 0.70%
48212 69 1.73%
48213 196 4.92%
48214 91 2.28%
48215 127 3.19%
48216 8 0.20%
48217 28 0.70%
48219 195 4.90%
48221 164 4.12%
48223 137 3.44%
48224 194 4.88%
48226 53 1.33%
48227 357 8.97%
48228 223 5.60%
48234 202 5.08%
48235 209 5.25%
48236 1 0.25%
48238 396 9.96%
48239 8 2.00%
Other 21 0.52%

Total 3979



Buildings Safety Engineering & Environmental

40%

Public Works 6.00%
Detroit Land Bank Authority 34%
General Services 6%
Police 4%
Water 3.00%
All other Departments 1.20%
Non Departmental & Non Jurisictional 2.00%

Ombudsman Complaints by Department

All Other-1.2%

Non Department &

Water-3% Non Jurisictional -2%
ol (o}

Police-4%

Building Safety
Engineering &

General Services 6% _—=—
Environmental-40%

——

Detroit Land Bank

Authority-34% Public Works- 6%

“All Other” represents several departments
with less than two percent of the total complaints
and as a result they were combined for chart clarity

purposes.
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Council District
District 1 (518 cases) +
District 2 (487 cases) +
District 3 (529 cases) +
District 4 (701 cases) +
District 5 (423 cases)
District 6 (418 cases)
District 7 (555 cases)

City Council districts ||
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21-0721-C
21-0720-C
21-0719-C
21-0718-C
21-0717-C
21-0716-C
21-0715-C
21-0714-C
21-0713C
21-0712-C
21-0711-C
21-0710-C
21-0709-C
21-0708-C
21-0707-C
21-0706-C
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19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021

19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
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19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021
19Feb2021

CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

[None]
[None]
GENERAL
[None]
[None]
[None]
[None]

PROTEST INABILITY TO

PROVIDE IMMEDIATE
STATEMENT
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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21-0673-C
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18Feb2021
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18Feb2021

18Feb2021
18Feb2021

18Feb2021
18Feb2021

18Feb2021
18Feb2021

18Feb2021

18Feb2021

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

DEMOLITION REQUESTED
DEMOLITION REQUESTED
DEMOLITION REQUESTED
DEMOLITION REQUESTED
DEMOLITION REQUESTED
DEMOLITION REQUESTED
DEMOLITION REQUESTED
DEMOLITION REQUESTED

[None]
DEMOLITION REQUESTED

[None]
DEMOLITION REQUESTED

[None]
DEMOLITION REQUESTED

DEMOLITION REQUESTED

DEMOLITION REQUESTED
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21-0655-C

21-0652-C

21-0651-C

21-0650-C
21-0649-C
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21-0645-C
21-0644-C
21-0643-C
21-0642-C
21-0641-C
21-0640-C
21-0639-C
21-0638-C
21-0637-C
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18Feb2021

18Feb2021

18Feb2021

18Feb2021
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18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021
18Feb2021

OPEN

CLOSED; RESOLVED

CLOSED; RESOLVED

OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

SIDEWALKS:
SNOWI/ICE/REPAIR
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
VIOLATION/TICKET ISSUED
IN ERROR/DISPUTED

[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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21-0602-C
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21-0600-C
21-0598-C
21-0597-C
21-0595-C
21-0594-C
21-0593-C
21-0592-C
21-0591-C
21-0590-C
21-0589-C
21-0588-C
21-0587-C
21-0586-C
21-0585-C
21-0584-C
21-0583-C
21-0582-C
21-0581-C
21-0580-C
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17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
17Feb2021
16Feb2021
16Feb2021
16Feb2021
16Feb2021

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]

ADMINISTRATION

GENERAL
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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21-0550-C
21-0549-C
21-0548-C
21-0547-C
21-0546-C
21-0545-C
21-0544-C
21-0543-C
21-0542-C
21-0541-C
21-0540-C
21-0539-C
21-0538-C
21-0537-C

21-0536-C
21-0535-C
21-0534-C

21-0533-C
21-0532-C
21-0531-C

15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
15Feb2021
12Feb2021

12Feb2021
12Feb2021
12Feb2021

12Feb2021
12Feb2021
12Feb2021

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

OPEN
OPEN

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

[None]

[None]

[None]

[None]

[None]

[None]

[None]

OPEN TO TRESPASS
[None]

[None]

[None]

[None]

[None]

[None]

REMOVAL
REQUESTED/DANGEROUS/
NOT

COMPLETED/UNTIMELY
[None]

[None]

RODENTS AND/OR
ROACHES

OPEN TO TRESPASS
BUILDINGS/DANGEROUS

CLOSED FINAL; REFERRED INPUT REQUIRED

FOR INFO. ONLY; NO
RESPONSE REQD.
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21-0516-C
21-0515-C

21-0512-C

21-0511-C

21-0509-C
21-0508-C
21-0507-C
21-0506-C
21-0505-C
21-0504-C
21-0503-C
21-0502-C
21-0501-C
21-0500-C
21-0499-C
21-0498-C
21-0497-C
21-0496-C
21-0495-C
21-0494-C
21-0493-C
21-0492-C
21-0491-C
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12Feb2021

11Feb2021

11Feb2021

11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021
11Feb2021

OPEN
OPEN

CLOSED FINAL; REFERRED

TO OTHER ENTITY
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

[None]
ALLEY

INSPECTION/ENFORCEMEN

T

INPUT REQUIRED

MAIN BREAK: REPAIRS

UNTIMELY
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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21-0465-C
21-0464-C
21-0463-C

21-0462-C
21-0461-C
21-0460-C
21-0459-C
21-0458-C
21-0457-C
21-0456-C
21-0455-C
21-0454-C
21-0453-C
21-0452-C
21-0451-C
21-0450-C
21-0449-C
21-0448-C
21-0447-C
21-0446-C

10Feb2021

10Feb2021

10Feb2021
10Feb2021
10Feb2021

10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021
10Feb2021

OPEN

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

PROPERTY TAX CREDIT
NOT POSTED/INCORRECT

STREET/TRAFFIC SIGN:
DAMAGED/MISS/INSTALL
UNTIMELY

INPUT REQUIRED

RECYCLING
SQUATTERS: CITY OWNED
VACANT PROPERTY

TREES
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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21-0412-C
21-0411-C
21-0410-C
21-0409-C
21-0408-C
21-0407-C
21-0406-C
21-0405-C

21-0404-C
21-0403-C

21-0401-C
21-0400-C

21-0399-C

21-0398-C
21-0397-C

21-0395-C
21-0394-C
21-0393-C
21-0392-C

27Jan2021
27Jan2021
28Jan2021
26Jan2021
29Jan2021
29Jan2021
29Jan2021
29Jan2021

29Jan2021
29Jan2021

05Feb2021
29Jan2021

29Jan2021

29Jan2021
29Jan2021

29Jan2021
27Jan2021
27Jan2021
27Jan2021

OPEN
OPEN
OPEN
OPEN
OPEN
OPEN
CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

OPEN
CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED
OPEN

OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

[None]

[None]

[None]

[None]

[None]

[None]

OPEN TO TRESPASS
DEMOLITION REQUESTED

OPEN TO TRESPASS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY
TREES

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]

[None]

[None]

[None]
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21-0370-C
21-0369-C

21-0368-C

21-0367-C

21-0366-C

21-0365-C

21-0364-C
21-0363-C
21-0362-C
21-0361-C
21-0360-C
21-0359-C
21-0358-C
21-0357-C
21-0356-C
21-0355-C
21-0354-C
21-0353-C

29Jan2021
03Feb2021

03Feb2021

03Feb2021

03Feb2021

03Feb2021

03Feb2021
03Feb2021
03Feb2021
03Feb2021
03Feb2021
03Feb2021
03Feb2021
01Feb2021
03Feb2021
03Feb2021
03Feb2021
01Feb2021

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

ADMINISTRATION
ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

21-0324-C 01Feb2021 CLOSED; RESOLVED [None]
21-0323-C 01Feb2021 CLOSED; RESOLVED [None]
21-0322-C 01Feb2021 CLOSED; RESOLVED [None]
21-0321-C 01Feb2021 CLOSED; RESOLVED [None]
21-0320-C 01Feb2021 CLOSED; RESOLVED [None]
21-0319-C 01Feb2021 CLOSED; RESOLVED [None]
21-0318-C 01Feb2021 CLOSED; RESOLVED [None]
21-0317-C 01Feb2021 CLOSED; RESOLVED [None]
21-0316-C 01Feb2021 CLOSED; RESOLVED [None]
21-0315-C 01Feb2021 CLOSED; RESOLVED [None]
21-0314-C 01Feb2021 CLOSED; RESOLVED [None]
21-0313-C 01Feb2021 CLOSED; RESOLVED [None]
21-0312-C 01Feb2021 CLOSED; RESOLVED [None]
21-0311-C 01Feb2021 CLOSED; RESOLVED [None]
21-0310-C 01Feb2021 CLOSED; RESOLVED [None]
21-0309-C 01Feb2021 CLOSED; RESOLVED [None]
21-0308-C 01Feb2021 CLOSED; RESOLVED [None]
21-0307-C 01Feb2021 CLOSED; RESOLVED [None]
21-0306-C 01Feb2021 CLOSED; RESOLVED [None]
21-0305-C 01Feb2021 CLOSED; RESOLVED [None]
21-0304-C 01Feb2021 OPEN [None]
21-0303-C 01Feb2021 CLOSED; RESOLVED [None]
21-0302-C 01Feb2021 CLOSED; RESOLVED [None]
21-0301-C 29Jan2021 CLOSED; RESOLVED [None]
21-0300-C 29Jan2021 OPEN DEBRIS
DUMPED/SCATTERED ON
PUBLIC/PRIVATE
PROPERTY
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21-0271-C
21-0270-C
21-0269-C
21-0268-C
21-0267-C
21-0266-C
21-0265-C
21-0264-C
21-0263-C
21-0262-C
21-0261-C
21-0260-C
21-0259-C
21-0258-C
21-0257-C

21-0256-C
21-0255-C
21-0254-C
21-0253-C

21-0252-C
21-0251-C
21-0250-C
21-0249-C
21-0248-C
21-0247-C
21-0246-C
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29Jan2021
29Jan2021
29Jan2021
29Jan2021
29Jan2021
29Jan2021
29Jan2021
29Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021

28Jan2021
28Jan2021
28Jan2021
28Jan2021

28Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021
28Jan2021

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
DEMOLITION REQUESTED

[None]
[None]
[None]
DEMOLITION REQUESTED

[None]
[None]
[None]
[None]
[None]
[None]
[None]
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21-0224-C

21-0223-C

21-0222-C

21-0221-C

21-0220-C

21-0219-C
21-0218-C
21-0217-C
21-0216-C
21-0215-C
21-0214-C
21-0213-C
21-0212-C
21-0211-C

21-0210-C
21-0209-C

26Jan2021

26Jan2021

26Jan2021

26Jan2021

26Jan2021

26Jan2021
26Jan2021
25Jan2021
25Jan2021
25Jan2021
25Jan2021
25Jan2021
25Jan2021
25Jan2021

25Jan2021
25Jan2021

OPEN

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
DEBRIS
INSPECTION/ENFORCEMEN
T

DEBRIS
INSPECTION/ENFORCEMEN
T

DEBRIS: TRASH/ILLEGAL
DUMPING/PRIVATE/PUB
PROPERTY

DEBRIS
INSPECTION/ENFORCEMEN
T

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

TRUCKS USING POSTED
STREETS/LOADING/UNLOA
DING

ZONING VIOLATIONS
ADMINISTRATION
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21-0198-C

21-0197-C

21-0196-C

21-0195-C

21-0194-C

21-0192-C

21-0191-C

21-0190-C

21-0186-C

21-0184-C

21-0183-C

21-0182-C

21-0181-C
21-0180-C
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22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021

22Jan2021
22Jan2021

CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN
CLOSED; RESOLVED
OPEN
OPEN
OPEN
OPEN
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
.

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

TREES
LEAKING/OPEN/DAMAGED/E
TC.

RATS: RODENT CONTROL
REQUESTED/DELAYED
RATS: RODENT CONTROL
REQUESTED/DELAYED
RATS: RODENT CONTROL
REQUESTED/DELAYED
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

[None]

[None]

[None]

[None]

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
=
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21-0161-C

21-0160-C
21-0159-C
21-0157-C
21-0155-C

21-0154-C
21-0153-C

21-0152-C

21-0151-C

21-0148-C

21-0147-C

21-0146-C
21-0145-C
21-0144-C

21-0143-C

22Jan2021

21Jan2021
21Jan2021
21Jan2021
21Jan2021

21Jan2021
21Jan2021

21Jan2021

21Jan2021

21Jan2021

21Jan2021

21Jan2021
21Jan2021
21Jan2021

21Jan2021

OPEN

CLOSED; RESOLVED
OPEN
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
OPEN

CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

[None]

[None]

OPEN TO TRESPASS
STAGNANT/STANDING
WATER:
RESIDENTIAL/COMMERCIAL

ADMINISTRATION

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
BUILDINGS/DANGEROUS
BUILDINGS/OUTSIDE
DETERIORATION

FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

ADDITIONAL LIGHTING
REQUESTED

[None]
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21-0119-C
21-0118-C

21-0117-C

21-0116-C
21-0115-C
21-0114-C
21-0113-C
21-0112-C
21-0111-C
21-0110-C
21-0109-C
21-0108-C
21-0107-C
21-0106-C
21-0105-C
21-0104-C
21-0103-C
21-0102-C
21-0101-C
21-0100-C
21-0099-C
21-0098-C
21-0097-C
21-0096-C

21Jan2021
21Jan2021

21Jan2021

21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021
21Jan2021

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

[None]

BULK
INSPECTION/ENFORCEMEN
.

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

DEBRIS NOT REMOVED
[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

21-0068-C
21-0067-C
21-0066-C

21-0065-C
21-0064-C
21-0063-C

21-0062-C

21-0061-C

21-0060-C
21-0059-C

21-0058-C
21-0057-C

21-0056-C
21-0055-C
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21Jan2021
20Jan2021
20Jan2021

19Jan2021
19Jan2021
15Jan2021

15Jan2021

15Jan2021

14Jan2021
14Jan2021

14Jan2021
14Jan2021

13Jan2021
13Jan2021

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

OPEN
OPEN
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED
CLOSED; OMBUDSMAN
DISCRETION

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

CLOSED; RESOLVED
OPEN

[None]
[None]
REMOVAL

UNTIMELY/PROCEDURES

QUESTIONED
[None]
[None]
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ADMINISTRATION
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ZONING VIOLATIONS
ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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21-0043-C

21-0040-C

21-0038-C

21-0037-C

21-0036-C

21-0035-C

21-0034-C

21-0033-C

21-0032-C
21-0031-C

12Jan2021

11Jan2021

11Jan2021

11Jan2021

11Jan2021

11Jan2021

11Jan2021

11Jan2021

11Jan2021
11Jan2021

CLOSED; RESOLVED

CLOSED; RESOLVED

OPEN

CLOSED; RESOLVED

CLOSED; RESOLVED

CLOSED; RESOLVED

OPEN

CLOSED; RESOLVED

CLOSED; RESOLVED
CLOSED; RESOLVED

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

SIGN INSTALLATION
UNTIMELY/UNSATISFACTO
RY

ENVIRONMENTAL HAZARD
INSPECTION/ENFORCEMEN
T

ENVIRONMENTAL
INSPECTION/JENFORCEMEN
-

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ADDITIONAL LIGHTING
REQUESTED
SIDEWLK/CURB/DRIVEWAY:
DAMAGED BY
ROOTS/REQUEST CUT
[None]

FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED
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21-0016-C

21-0015-C

21-0014-C
21-0013-C

21-0012-C

21-0011-C

21-0010-C

21-0009-C

21-0008-C

21-0007-C
21-0006-C

08Jan2021 OPEN

08Jan2021 CLOSED; RESOLVED

08Jan2021 OPEN
08Jan2021 CLOSED; RESOLVED

08Jan2021 CLOSED; RESOLVED

08Jan2021 CLOSED; RESOLVED

08Jan2021 CLOSED; RESOLVED

08Jan2021 CLOSED; RESOLVED

08Jan2021 CLOSED; RESOLVED

08Jan2021 CLOSED; RESOLVED
08Jan2021 OPEN

WATER STANDING IN
BASEMENT

SQUATTERS: CITY OWNED
VACANT PROPERTY

GENERAL

PROTEST
PENALTY/COLLECTION/INT
EREST CHARGES/ETC.
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

PROTEST DELAY:
PAYMENT/RECEIPT
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20-3063-C

20-3062-C

20-3061-C

20-3060-C

20-3059-C

20-3058-C

20-3056-C

20-3055-C

20-3054-C

20-3053-C

18Dec2020 CLOSED; RESOLVED

18Dec2020 CLOSED; RESOLVED

18Dec2020 CLOSED; RESOLVED

18Dec2020 OPEN

18Dec2020 CLOSED; RESOLVED

18Dec2020 CLOSED; RESOLVED

17Dec2020 CLOSED; RESOLVED

17Dec2020 OPEN

17Dec2020 OPEN

17Dec2020 OPEN

SOLID WASTE FEE
REDUCTION APPLICATION
REQUESTED

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TRAFFIC LIGHTS/SIGNS
RATS: RODENT CONTROL
REQUESTED/DELAYED
RATS: RODENT CONTROL
REQUESTED/DELAYED
REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
VIOLATION/TICKET ISSUED
IN ERROR/DISPUTED

VIOLATION/TICKET ISSUED
IN ERROR/DISPUTED

WATER:
RUNNING/SEEPING/STANDI
NG
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20-3041-C

20-3040-C

20-3039-C

20-3038-C

20-3037-C

20-3036-C

20-3035-C

20-3034-C

20-3033-C

20-3032-C
20-3031-C

11Dec2020 CLOSED; RESOLVED

11Dec2020 OPEN

11Dec2020 OPEN

11Dec2020 CLOSED; RESOLVED

11Dec2020 CLOSED; RESOLVED
11Dec2020 OPEN

10Dec2020 CLOSED; RESOLVED

10Dec2020 CLOSED; RESOLVED

10Dec2020 CLOSED; RESOLVED

10Dec2020 CLOSED; RESOLVED
10Dec2020 CLOSED; RESOLVED

FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
DETERIORATED/EYESORE/
DANGEROUS
INOPERATIVE/DAMAGED/HA
ZARDOUS

COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
-

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY
ADMINISTRATION
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T
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20-3019-C

20-3018-C

20-3017-C

20-3015-C

20-3014-C

20-3013-C
20-3012-C
20-3011-C
20-3010-C
20-3009-C

20-3008-C
20-3007-C

20-3006-C

10Dec2020 CLOSED; RESOLVED

10Dec2020 CLOSED; RESOLVED

10Dec2020 CLOSED; RESOLVED

09Dec2020 CLOSED; RESOLVED

09Dec2020 OPEN

09Dec2020 CLOSED; RESOLVED
09Dec2020 CLOSED; RESOLVED
04Dec2020 CLOSED; RESOLVED
04Dec2020 CLOSED; RESOLVED
04Dec2020 OPEN

04Dec2020 CLOSED; RESOLVED
04Dec2020 CLOSED; RESOLVED

04Dec2020 OPEN

REQUIRES REMOVAL
DEMANDED & DAMAGE TO
PROPERTY

COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
.
HARDSHIP:APPROVAL/DENI
AL NOT
RECEIVED/PROTESTED
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
REQUIRES REMOVAL.:
DEBRIS/FALLEN
TREES/LIMBS

[None]

[None]

[None]

OPEN TO TRESPASS
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2992-C 02Dec2020 CLOSED; RESOLVED RATS: RODENT CONTROL
REQUESTED/DELAYED

20-2991-C 02Dec2020 CLOSED; RESOLVED TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

20-2990-C 02Dec2020 CLOSED; RESOLVED TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

20-2989-C 02Dec2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

20-2987-C 02Dec2020 CLOSED; RESOLVED TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

20-2986-C 02Dec2020 CLOSED; RESOLVED ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

20-2985-C 02Dec2020 OPEN [None]

20-2984-C 02Dec2020 OPEN ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-2983-C 02Dec2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-2982-C 02Dec2020 CLOSED; RESOLVED GARBAGE/TRASH
20-2981-C 02Dec2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2937-C

20-2936-C

20-2935-C

20-2934-C

20-2933-C

20-2932-C

20-2931-C

20-2930-C

20-2929-C
20-2928-C

20-2927-C

20-2926-C

20Nov2020 OPEN

20Nov2020 CLOSED; RESOLVED

20Nov2020 CLOSED; RESOLVED

20Nov2020 CLOSED; RESOLVED

20Nov2020 OPEN

20Nov2020 CLOSED; RESOLVED

20Nov2020 OPEN

19Nov2020 CLOSED; RESOLVED

19Nov2020 CLOSED; RESOLVED
19Nov2020 CLOSED; RESOLVED

19Nov2020 CLOSED; RESOLVED

19Nov2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
BILLING/ACCOUNT
INFORMATION

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

OPEN TO TRESPASS
ALLEY/PAVED: REPAIRS
REQUESTED/UNTIMELY
CATCH
BASINS/MANHOLES/SEWER
S

CATCH
BASINS/MANHOLES/SEWER
S

COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

OPEN TO TRESPASS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
INSECTS/WORMS/BEETLES/
ECT.: IN TREES

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-2911-C

20-2910-C
20-2909-C

20-2908-C

20-2907-C

20-2906-C

20-2905-C

20-2904-C

20-2903-C

20-2902-C

20-2901-C

20-2900-C

18Nov2020 CLOSED; OMBUDSMAN
DISCRETION

18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY
ADMINISTRATION
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
CONTRACTOR DAMAGED
PROPERTY/SIDEWALK
REQUIRES REMOVAL
DEMANDED & DAMAGE TO
PROPERTY

RATS: RODENT CONTROL
REQUESTED/DELAYED
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
PIPES/STOP BOXES:
PROTRUDING/DAMAGED
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]
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20-2888-C

20-2887-C

20-2886-C

20-2885-C

20-2884-C

20-2883-C

20-2881-C

20-2880-C

20-2878-C
20-2877-C
20-2876-C
20-2875-C
20-2874-C
20-2873-C
20-2872-C

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; RESOLVED

18Nov2020 CLOSED; OMBUDSMAN
DISCRETION

18Nov2020 OPEN

18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED
18Nov2020 CLOSED; RESOLVED

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
SIDEWLK/CURB/DRIVEWAY
DAMAGED BY
ROOTS/REQUEST CUT
FENCES/BARRICADES/HED
GES/WALLS

[None]

[None]

[None]

[None]

[None]

[None]

[None]
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20-2854-C

20-2853-C

20-2852-C

20-2851-C

20-2850-C
20-2849-C
20-2848-C
20-2847-C
20-2846-C
20-2845-C
20-2844-C
20-2843-C
20-2842-C
20-2841-C
20-2840-C
20-2839-C
20-2838-C
20-2837-C
20-2836-C
20-2835-C

17Nov2020 OPEN

17Nov2020 CLOSED; RESOLVED

17Nov2020 CLOSED; RESOLVED

17Nov2020 OPEN

17Nov2020 CLOSED; RESOLVED
01Jul2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED
01Jul2020 CLOSED; RESOLVED
17Nov2020 CLOSED; RESOLVED

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
REQUIRES REMOVAL
DEMANDED & DAMAGE TO
PROPERTY

DEBRIS
INSPECTION/ENFORCEMEN
T

TICKET DISPUTES/UNFAIR
TREATMENT, ETC.

INSPECTIONS/GENERAL
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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20-2824-C

20-2823-C

20-2822-C

20-2821-C
20-2820-C
20-2819-C
20-2818-C

20-2817-C

20-2816-C
20-2815-C
20-2814-C

20-2813-C

20-2812-C

16Nov2020 CLOSED; RESOLVED

16Nov2020 CLOSED; RESOLVED

16Nov2020 CLOSED; RESOLVED

16Nov2020 OPEN
13Nov2020 OPEN
13Nov2020 CLOSED; RESOLVED
13Nov2020 CLOSED; RESOLVED

13Nov2020 CLOSED; RESOLVED

13Nov2020 CLOSED; RESOLVED
13Nov2020 CLOSED; RESOLVED
13Nov2020 OPEN

13Nov2020 OPEN

06Nov2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
DRUG DEALING

[None]

[None]

DILAPIDATED/OPEN TO
TRESPASS/DANGEROUS
STREET
REPAIR/PAVING/RESURFAC
ING REQUESTED

[None]

[None]

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ALLEY
INSPECTION/ENFORCEMEN
-
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20-2801-C

20-2800-C
20-2799-C

20-2798-C

20-2797-C

20-2796-C
20-2795-C

20-2794-C

20-2793-C
20-2792-C

20-2791-C

05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED
05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED
05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED
05Nov2020 CLOSED; RESOLVED

05Nov2020 CLOSED; RESOLVED

CATCH
BASINS/MANHOLES/SEWER
S

OPEN TO TRESPASS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
GARBAGE/TRASH
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-2777-C

20-2776-C

20-2774-C

20-2773-C

20-2772-C

20-2771-C

20-2770-C
20-2769-C

20-2768-C

20-2767-C

300ct2020 CLOSED; RESOLVED

300ct2020 CLOSED; RESOLVED

300ct2020 CLOSED; RESOLVED

300ct2020 OPEN

300ct2020 CLOSED; RESOLVED

300ct2020 CLOSED; RESOLVED

300ct2020 CLOSED; RESOLVED
300ct2020 CLOSED; RESOLVED

300ct2020 CLOSED; RESOLVED

300ct2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

20-2753-C

20-2752-C

20-2751-C

20-2750-C

20-2749-C

20-2748-C

20-2744-C

20-2743-C

20-2742-C

20-2741-C
20-2740-C

20-2739-C
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280ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED
270ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED

270ct2020 CLLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED
270ct2020 CLOSED; RESOLVED

270ct2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
SIDEWALK/STREET/CURB/B
ERM/DRIVWAY: REPAIR
REQUEST

HIGH GRASS AND WEEDS
INSPECTION

OPEN TO TRESPASS
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

RATS: RODENT CONTROL
REQUESTED/DELAYED
OPEN TO TRESPASS

OPEN TO TRESPASS
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

OPEN TO TRESPASS
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20-2726-C

20-2725-C
20-2724-C

20-2723-C

20-2722-C

20-2721-C

20-2720-C

20-2719-C

20-2718-C

20-2717-C

20-2716-C

260ct2020 CLOSED; RESOLVED

260ct2020 CLOSED; RESOLVED
260ct2020 CLOSED; RESOLVED

260ct2020 CLOSED; RESOLVED
260ct2020 OPEN

260ct2020 CLOSED; RESOLVED

260ct2020 CLOSED; RESOLVED

260ct2020 CLOSED; RESOLVED

230ct2020 OPEN

230ct2020 OPEN

220ct2020 OPEN

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

OPEN TO TRESPASS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ADDITIONAL LIGHTING
REQUESTED

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY
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20-2702-C

20-2701-C

20-2700-C
20-2699-C
20-2698-C

20-2697-C

20-2696-C

20-2695-C

20-2694-C

20-2693-C

20-2692-C

210ct2020 OPEN

210ct2020 CLOSED; RESOLVED

210ct2020 OPEN
210ct2020 OPEN
210ct2020 CLOSED; RESOLVED

200ct2020 CLOSED; RESOLVED

200ct2020 CLOSED; RESOLVED

200ct2020 CLOSED; RESOLVED

200ct2020 CLOSED; RESOLVED

200ct2020 CLOSED; RESOLVED

200ct2020 CLOSED; RESOLVED

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
[None]

[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
DEBRIS: ILLEGAL
DUMPING/PUBLIC
PROPERTY

DEBRIS
DUMPED/SCATTERED ON
PUBLIC/PRIVATE
PROPERTY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

INPUT REQUIRED
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20-2654-C

20-2653-C

20-2652-C

20-2651-C
20-2650-C
20-2649-C
20-2648-C
20-2647-C
20-2646-C
20-2645-C
20-2644-C
20-2643-C
20-2642-C
20-2641-C
20-2640-C
20-2639-C
20-2638-C
20-2637-C
20-2636-C
20-2635-C
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160ct2020 CLOSED; RESOLVED

160ct2020 CLOSED; RESOLVED

160ct2020 CLOSED; RESOLVED

160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
160ct2020 CLOSED; RESOLVED
150ct2020 OPEN

150ct2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-2619-C

20-2618-C
20-2617-C

20-2616-C
20-2615-C

20-2614-C

20-2613-C

20-2612-C

20-2611-C

20-2610-C

20-2609-C

20-2608-C

140ct2020 CLOSED; RESOLVED

120ct2020 OPEN
120ct2020 CLOSED; RESOLVED

120ct2020 OPEN
120ct2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED
120ct2020 CLOSED; RESOLVED
120ct2020 OPEN
120ct2020 OPEN
120ct2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED

STUMP REMOVAL
REQUESTED/UNSATISFACT
ORY/UNTIMELY

[None]

SQUATTERS: CITY OWNED
VACANT PROPERTY

[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

WATER TURN ON/SHUT
OFF

HIGH GRASS AND WEEDS
INSPECTION

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-2595-C

20-2594-C

20-2593-C

20-2592-C

20-2591-C

20-2590-C
20-2589-C

20-2588-C

20-2587-C

20-2586-C

120ct2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED

120ct2020 OPEN

120ct2020 CLOSED; RESOLVED

120ct2020 OPEN

120ct2020 CLOSED; RESOLVED
120c¢t2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED

120ct2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
INSPECTION:
REQUESTED/RESULTS
DISPUTED

CURBS: DAMAGED/REPAIR
REQUEST/REPLACE

ADMINISTRATION
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-2574-C

20-2573-C

20-2572-C

20-2571-C

20-2570-C

20-2569-C

20-2568-C

20-2567-C

20-2566-C

20-2565-C

20-2564-C
20-2563-C

090ct2020 CLOSED; RESOLVED

090ct2020 CLOSED; RESOLVED

090ct2020 CLOSED; RESOLVED

090ct2020 CLOSED; RESOLVED

090ct2020 CLOSED; RESOLVED

090ct2020 OPEN

090ct2020 CLOSED; RESOLVED

090ct2020 OPEN

090ct2020 CLOSED; RESOLVED

090ct2020 CLOSED; RESOLVED

090ct2020 CLOSED
090ct2020 CLOSED; RESOLVED

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

RATS: RODENT CONTROL
REQUESTED/DELAYED
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
FENCES/BARRICADES/HED
GES/WALLS

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
SIDEWLK/CURB/DRIVEWAY:
DAMAGED BY
ROOTS/REQUEST CUT
RATS: RODENT CONTROL
REQUESTED/DELAYED
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ADMINISTRATION

TREES
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20-2552-C

20-2551-C

20-2550-C

20-2549-C

20-2548-C

20-2547-C

20-2546-C
20-2545-C
20-2544-C
20-2543-C

20-2542-C

20-2541-C

080ct2020 OPEN

080ct2020 CLOSED; RESOLVED

080ct2020 OPEN

080ct2020 OPEN

080ct2020 CLOSED; RESOLVED

080ct2020 CLOSED; RESOLVED

080ct2020 CLOSED; RESOLVED
080ct2020 CLOSED; RESOLVED
080ct2020 OPEN

080ct2020 CLOSED; RESOLVED

080ct2020 CLOSED; RESOLVED

080ct2020 OPEN

CATCH
BASINS/MANHOLES/SEWER
S

INSPECTION:
REQUESTED/RESULTS
DISPUTED

STREETLIGHT INOPERABLE

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY
SIDEWALKS:
REPAIR/REPLACEMENT
REQUESTED/UNTIMELY
STREET MAINTENANCE
[None]

ALLEYS

REQUIRES REMOVAL
DEMANDED & DAMAGE TO
PROPERTY

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2531-C

20-2530-C

20-2529-C

20-2528-C

20-2527-C

20-2526-C
20-2525-C
20-2524-C

20-2523-C

20-2522-C

20-2521-C

20-2520-C

080ct2020 OPEN
080ct2020 OPEN
080ct2020 CLOSED; RESOLVED
080ct2020 OPEN

080ct2020 OPEN

080ct2020 OPEN
080ct2020 OPEN
080ct2020 CLOSED; RESOLVED

080ct2020 OPEN

070ct2020 OPEN

070ct2020 OPEN

070ct2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TREES

RODENTS AND/OR
ROACHES

COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

[None]

[None]

DAMAGE TO PROPERTY
DURING
REMOVAL/TRIMMING
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
CATCH
BASINS/MANHOLES/SEWER
S

CATCH
BASINS/MANHOLES/SEWER
S

ABANDONED/STRIPPED ON
PUBLIC PROPERTY
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20-2509-C

20-2508-C

20-2507-C
20-2506-C
20-2505-C
20-2504-C

20-2503-C
20-2502-C
20-2501-C

20-2500-C

20-2499-C

20-2498-C

070ct2020 OPEN

070ct2020 CLOSED; RESOLVED

070ct2020 OPEN
070ct2020 OPEN
070ct2020 CLOSED; RESOLVED
070ct2020 CLOSED; RESOLVED

070ct2020 OPEN
070ct2020 OPEN
070ct2020 OPEN

070ct2020 CLOSED; RESOLVED

070ct2020 CLOSED; RESOLVED

060ct2020 OPEN

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

[None]

[None]

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

[None]

TREES

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN,



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-2483-C
20-2482-C
20-2481-C

20-2480-C

20-2479-C

20-2478-C

20-2477-C
20-2476-C
20-2475-C

20-2474-C

20-2473-C
20-2472-C

20-2471-C

020ct2020 OPEN
03Sep2020 OPEN
30Sep2020 OPEN

30Sep2020 CLOSED; RESOLVED

30Sep2020 OPEN

30Sep2020 OPEN

30Sep2020 OPEN
30Sep2020 OPEN
30Sep2020 OPEN

29Sep2020 OPEN

29Sep2020 OPEN
29Sep2020 OPEN

29Sep2020 CLOSED; RESOLVED

ADMINISTRATION

[None]

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
[None]

[None]

STREET/TRAFFIC SIGN:
DAMAGED/MISS/INSTALL
UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ADMINISTRATION
COURVILLE CONTAINER
DAMAGED: CREW
HANDLING/DEFECTI
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2457-C

20-2456-C

20-2455-C

20-2454-C
20-2453-C

20-2452-C

20-2451-C

20-2450-C
20-2449-C

20-2448-C

20-2447-C

20-2446-C
20-2445-C

25Sep2020 OPEN

25Sep2020 CLOSED; RESOLVED

25Sep2020 OPEN

25Sep2020 OPEN
25Sep2020 OPEN

25Sep2020 CLOSED; RESOLVED

25Sep2020 CLOSED; RESOLVED

24Sep2020 OPEN
24Sep2020 CLOSED; RESOLVED

24Sep2020 CLOSED; RESOLVED

24Sep2020 OPEN
24Sep2020 OPEN
24Sep2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
REQUESTING NEW METER

[None]
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
REQUIRES REMOVAL.:
DEBRIS/FALLEN
TREES/LIMBS

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

DEBRIS
INSPECTION/ENFORCEMEN
T

DEMOLITION REQUESTED

[None]

[None]

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
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20-2431-C

20-2430-C
20-2429-C

20-2428-C

20-2427-C

20-2426-C
20-2425-C
20-2424-C
20-2423-C
20-2422-C

20-2421-C

20-2420-C

20-2419-C

20-2417-C

23Sep2020 CLOSED; RESOLVED

23Sep2020 OPEN
23Sep2020 CLOSED; RESOLVED

23Sep2020 OPEN

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED
23Sep2020 OPEN
23Sep2020 CLOSED; RESOLVED
23Sep2020 OPEN
23Sep2020 CLOSED; RESOLVED

23Sep2020 OPEN

23Sep2020 OPEN

23Sep2020 OPEN

23Sep2020 OPEN

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

FIRE HYDRANTS

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
VIOLATION/TICKET ISSUED
IN ERROR/DISPUTED

ZONING VIOLATIONS
ZONING VIOLATIONS
NOISE

NOISE

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
INOPERATIVE/DAMAGED/HA
ZARDOUS
SIDEWALK/DRIVEWAY:
PROBLEMS AFTER
RESURFACING
ADMINISTRATION
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20-2406-C

20-2405-C

20-2404-C

20-2403-C

20-2402-C

20-2401-C

20-2400-C

20-2399-C

20-2398-C

20-2397-C
20-2396-C

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

23Sep2020 OPEN

23Sep2020 CLOSED; RESOLVED
23Sep2020 OPEN
23Sep2020 OPEN

23Sep2020 OPEN
23Sep2020 CLOSED; RESOLVED

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
WATER:
RUNNING/SEEPING/STANDI
NG

RATS: RODENT CONTROL
REQUESTED/DELAYED
HIGH GRASS AND WEEDS
INSPECTION
INSECTS/WORMS/BEETLES/
ECT.: IN TREES
ADMINISTRATION

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-2384-C

20-2383-C
20-2382-C
20-2381-C

20-2380-C
20-2379-C
20-2378-C
20-2377-C

20-2376-C

20-2375-C

20-2374-C

20-2373-C

20-2372-C

23Sep2020 OPEN

23Sep2020 CLOSED; RESOLVED
23Sep2020 CLOSED; RESOLVED
23Sep2020 OPEN

23Sep2020 CLOSED; RESOLVED
23Sep2020 OPEN

23Sep2020 CLOSED; RESOLVED
23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

23Sep2020 OPEN

23Sep2020 CLOSED; RESOLVED

23Sep2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
BARKING: CONTINOUSLY
HIGH GRASS & WEEDS
STREETLIGHT INOPERABLE

TREES

ADMINISTRATION

NOISE

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
SQUATTERS: CITY OWNED
VACANT PROPERTY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ASSESSMENT REDUCTION
ORDERED/NOT REFL.ON
TAX ROLL

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2349-C
20-2348-C
20-2347-C
20-2346-C
20-2345-C
20-2344-C
20-2343-C
20-2342-C
20-2341-C
20-2340-C
20-2339-C
20-2338-C
20-2337-C
20-2336-C
20-2335-C
20-2334-C
20-2333-C
20-2332-C
20-2331-C
20-2330-C
20-2329-C
20-2328-C
20-2327-C
20-2326-C
20-2325-C
20-2324-C
20-2323-C
20-2322-C
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22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 OPEN

22Sep2020 CLOSED; RESOLVED
225ep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
225ep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED
22Sep2020 CLOSED; RESOLVED

[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
[None]
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20-2294-C

20-2293-C
20-2292-C
20-2291-C

20-2290-C

20-2289-C

20-2288-C

20-2287-C

20-2286-C

20-2285-C

20-2284-C

20-2283-C

20-2282-C

21Sep2020 OPEN

21Sep2020 OPEN
21Sep2020 OPEN
21Sep2020 CLOSED; RESOLVED

218ep2020 CLOSED; RESOLVED

21Sep2020 CLOSED; RESOLVED

21Sep2020 CLOSED; RESOLVED

21Sep2020 CLOSED; RESOLVED
21Sep2020 CLOSED; RESOLVED
21Sep2020 CLOSED; RESOLVED
21Sep2020 CLOSED; RESOLVED
21Sep2020 CLOSED; RESOLVED

21Sep2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

NOISE

[None]

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
-

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
.

CUT GRASS ON VACANT
LOT

HIGH GRASS AND WEEDS
INSPECTION

TREES

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY

HIGH GRASS AND WEEDS
INSPECTION

HIGH GRASS AND WEEDS
INSPECTION

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-2270-C

20-2269-C

20-2268-C

20-2267-C

20-2266-C

20-2265-C
20-2264-C

20-2263-C
20-2262-C

20-2261-C

20-2260-C

18Sep2020 CLOSED; RESOLVED

18Sep2020 OPEN

18Sep2020 OPEN

18Sep2020 CLOSED; RESOLVED

18Sep2020 CLOSED; RESOLVED

18Sep2020 OPEN
18Sep2020 CLOSED; RESOLVED

18Sep2020 OPEN
18Sep2020 CLOSED; RESOLVED

18Sep2020 OPEN

18Sep2020 OPEN

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY

NON-
JURISDICTIONAL/OUTSIDE
REFERRALS

[None]

NON-
JURISDICTIONAL/OUTSIDE
AGENCY REFERRALS
TRAFFIC ENGINEERING
INSPECTION:
REQUESTED/RESULTS
DISPUTED

ADDITIONAL LIGHTING
REQUESTED

DAMAGE CLAIMS:
SETTLEMENT
UNTIMELY/INADEQUATE/NO
NE
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20-2244-C

20-2243-C

20-2242-C

20-2241-C

20-2240-C

20-2239-C
20-2238-C

20-2237-C
20-2236-C
20-2235-C
20-2234-C
20-2233-C

20-2232-C

17Sep2020 CLOSED; RESOLVED

17Sep2020 OPEN

17Sep2020 CLOSED; RESOLVED

17Sep2020 CLOSED; RESOLVED

17Sep2020 CLOSED; RESOLVED

17Sep2020 CLOSED; RESOLVED
17Sep2020 OPEN

17Sep2020 CLOSED; RESOLVED
17Sep2020 OPEN
17Sep2020 OPEN
17Sep2020 OPEN
17Sep2020 CLOSED; RESOLVED

175ep2020 CLOSED; RESOLVED

SQUATTERS: CITY OWNED
VACANT PROPERTY

ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
HIGH GRASS & WEEDS
IMPROPER EMPLOYEE
CONDUCT/INACCURATE
INFO

[None]

[None]

[None]

[None]

ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
GRANTS/LOANS SECTION
PHONE NUMBER
REQUESTED
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20-2218-C

20-2217-C

20-2216-C

20-2215-C

20-2214-C
20-2213-C

20-2212-C

20-2211-C

20-2210-C

20-2209-C

20-2208-C

20-2207-C

16Sep2020 OPEN

16Sep2020 CLOSED; RESOLVED

16Sep2020 OPEN

16Sep2020 CLOSED; RESOLVED

16Sep2020 CLOSED; RESOLVED
16Sep2020 CLOSED; RESOLVED

16Sep2020 CLOSED; RESOLVED
16Sep2020 OPEN

16Sep2020 CLOSED; RESOLVED

16Sep2020 CLOSED; RESOLVED

16Sep2020 OPEN

16Sep2020 CLOSED; RESOLVED

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
REQUIRES REMOVAL:
DEBRIS/FALLEN
TREES/LIMBS

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
INPUT REQUIRED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
INPUT REQUIRED
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
REQUEST INVESTIGATION

DEBRIS/OTHER/FIRE
HAZARD: REQUEST
INSPECTION

CATCH
BASINS/MANHOLES/SEWER
S

HIGH GRASS & WEEDS
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20-2192-C

20-2191-C

20-2190-C

20-2189-C
20-2188-C

20-2187-C

20-2186-C

20-2185-C

20-2184-C
20-2183-C

15Sep2020 CLOSED; RESOLVED

15Sep2020 OPEN

15Sep2020 CLOSED; RESOLVED

15Sep2020 OPEN
15Sep2020 CLOSED; RESOLVED

15Sep2020 CLOSED; RESOLVED

15Sep2020 CLOSED; RESOLVED

15Sep2020 CLOSED; RESOLVED

15Sep2020 CLOSED; RESOLVED
15Sep2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TRAFFIC ENGINEERING
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
REMOVAL
REQUESTED/DANGEROQUS/
NOT
COMPLETED/UNTIMELY
BULK PICKUP

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2168-C

20-2167-C

20-2166-C

20-2165-C

20-2164-C
20-2163-C

20-2162-C
20-2161-C
20-2160-C

20-2159-C

20-2158-C
20-2157-C

11Sep2020 CLOSED; RESOLVED

11Sep2020 OPEN

11Sep2020 CLOSED; RESOLVED

11Sep2020 CLOSED; RESOLVED

11Sep2020 OPEN
11Sep2020 OPEN

11Sep2020 OPEN
11Sep2020 CLOSED; RESOLVED
11Sep2020 CLOSED; RESOLVED

11Sep2020 CLOSED; RESOLVED

11Sep2020 CLOSED; RESOLVED
10Sep2020 OPEN

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
[None]

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
[None]

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-2143-C

20-2142-C

20-2141-C
20-2140-C

20-2139-C

20-2138-C

20-2137-C

20-2136-C

20-2135-C

20-2134-C

10Sep2020 CLOSED; RESOLVED

10Sep2020 CLOSED; RESOLVED

10Sep2020 CLOSED; RESOLVED
10Sep2020 CLOSED; RESOLVED

10Sep2020 OPEN

10Sep2020 CLOSED; RESOLVED

10Sep2020 CLOSED; RESOLVED

10Sep2020 OPEN

10Sep2020 CLOSED; RESOLVED

10Sep2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ADMINISTRATION

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
CATCH
BASINS/MANHOLES/SEWER
S

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
-

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

MAIN BREAK: REPAIRS
UNTIMELY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

20-2120-C

20-2119-C

20-2118-C

20-2117-C

20-2116-C

20-2115-C
20-2114-C
20-2113-C

20-2112-C

20-2111-C
20-2110-C

20-2109-C

20-2108-C
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10Sep2020 OPEN
10Sep2020 CLOSED; RESOLVED
10Sep2020 OPEN

10Sep2020 CLOSED; RESOLVED

10Sep2020 OPEN

08Sep2020 OPEN
08Sep2020 OPEN
08Sep2020 CLOSED; RESOLVED

08Sep2020 CLOSED; RESOLVED

08Sep2020 CLOSED; RESOLVED
08Sep2020 OPEN

08Sep2020 OPEN

08Sep2020 CLOSED; RESOLVED

TRAFFIC ENGINEERING
WATER STANDING IN
BASEMENT

PROTESTING RESIDENTIAL
SEWER REPAIR

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

[None]

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
COURVILLE CONTAINER
REQUIRES REMOVAL.:
DEBRIS/FALLEN
TREES/LIMBS
STREET/PAVED/REPAIRS:
REQUESTED/UNTIMELY
HIGH GRASS & WEEDS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-2091-C
20-2090-C

20-2089-C

20-2088-C
20-2087-C
20-2086-C
20-2085-C
20-2084-C
20-2083-C
20-2082-C

20-2081-C

20-2080-C

20-2079-C

20-2078-C
20-2077-C
20-2076-C

04Sep2020 OPEN
04Sep2020 CLOSED; RESOLVED

04Sep2020 OPEN

04Sep2020 OPEN
03Sep2020 CLOSED; RESOLVED
03Sep2020 CLOSED; RESOLVED
03Sep2020 CLOSED; RESOLVED
03Sep2020 CLOSED; RESOLVED
03Sep2020 OPEN
03Sep2020 OPEN

03Sep2020 CLOSED; RESOLVED

03Sep2020 CLOSED; RESOLVED

03Sep2020 OPEN

03Sep2020 CLOSED; RESOLVED
03Sep2020 OPEN
03Sep2020 CLOSED; RESOLVED

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GAMBLING/ILLEGAL SALE
ALCOHOL

[None]

ILLEGAL PARKING
HIGH GRASS & WEEDS
DOGS/CATS

HIGH GRASS & WEEDS
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
REQUIRES REMOVAL:
DEBRIS/FALLEN
TREES/LIMBS

HIGH GRASS & WEEDS
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-2065-C 03Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-2064-C 03Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
20-2063-C 03Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-2062-C 03Sep2020 OPEN [None]
20-2061-C 02Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-2060-C 02Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-2059-C 02Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-2058-C 02Sep2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-2057-C 02Sep2020 CLOSED; RESOLVED INPUT REQUIRED

20-2056-C 02Sep2020 CLOSED; RESOLVED ZONING VIOLATIONS

20-2055-C 02Sep2020 OPEN FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

20-2054-C 02Sep2020 OPEN ADMINISTRATION
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20-2042-C

20-2041-C

20-2040-C

20-2039-C

20-2038-C
20-2037-C
20-2036-C

20-2035-C
20-2034-C

20-2033-C

20-2032-C
20-2031-C

20-2030-C

01Sep2020 CLOSED; RESOLVED

01Sep2020 CLOSED; RESOLVED

01Sep2020 OPEN

01Sep2020 CLOSED; RESOLVED

01Sep2020 OPEN
01Sep2020 OPEN
31Aug2020 OPEN

31Aug2020 CLOSED; RESOLVED
31Aug2020 OPEN

31Aug2020 OPEN

31Aug2020 OPEN
31Aug2020 CLOSED; RESOLVED

31Aug2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

ILLUMINATION:
INADEQUATE/DIM/TREE
INTERFERENCE

TREES

PROTESTING RESIDENTIAL
SEWER REPAIR

PROTESTING RESIDENTIAL
SEWER REPAIR

[None]

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
[None]
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20-2014-C

20-2013-C

20-2012-C

20-2011-C

20-2010-C

20-2009-C

20-2008-C

20-2007-C

20-2006-C

20-2005-C
20-2004-C

28Aug2020 CLOSED; RESOLVED
28Aug2020 OPEN

28Aug2020 CLOSED; RESOLVED
28Aug2020 CLOSED; RESOLVED

28Aug2020 CLOSED; RESOLVED

28Aug2020 OPEN

28Aug2020 CLOSED; RESOLVED

28Aug2020 OPEN

28Aug2020 OPEN

28Aug2020 OPEN
28Aug2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TRAFFIC ENGINEERING
DEMOLITION REQUESTED

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
STREET
REPAIR/PAVING/RESURFAC
ING REQUESTED
SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-1992-C
20-1991-C

20-1990-C

20-1989-C
20-1988-C

20-1987-C

20-1986-C
20-1985-C

20-1984-C
20-1983-C

20-1982-C

20-1981-C

28Aug2020 OPEN
28Aug2020 OPEN

28Aug2020 OPEN

28Aug2020 CLOSED; RESOLVED
28Aug2020 CLOSED; RESOLVED

28Aug2020 OPEN

28Aug2020 CLOSED; RESOLVED
28Aug2020 CLOSED; RESOLVED

28Aug2020 CLOSED; RESOLVED
28Aug2020 CLOSED; RESOLVED
28Aug2020 OPEN

28Aug2020 CLOSED; OMBUDSMAN
DISCRETION

DEBRIS NOT REMOVED
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

HIGH GRASS & WEEDS
CUT GRASS - BOULEVARDS
& ISLANDS

FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

ADMINISTRATION
APPLICANT FALSE
MEDICAL
INFO/INVESTIGATION
REQUEST

[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
STREETLIGHT INOPERABLE

TRAFFIC ENGINEERING
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20-1963-C

20-1962-C

20-1961-C

20-1960-C

20-1959-C
20-1958-C
20-1957-C

20-1956-C

20-1955-C

20-1954-C
20-1953-C
20-1952-C

20-1951-C

26Aug2020 CLOSED; RESOLVED

26Aug2020 OPEN

26Aug2020 CLOSED; RESOLVED

26Aug2020 OPEN

26Aug2020 OPEN
26Aug2020 OPEN
25Aug2020 CLOSED; RESOLVED

25Aug2020 CLOSED; RESOLVED

25Aug2020 OPEN

25Aug2020 OPEN
25Aug2020 CLOSED; RESOLVED
25Aug2020 CLOSED; RESOLVED

25Aug2020 OPEN

REQUIRES REMOVAL
DEMANDED & DAMAGE TO
PROPERTY

SIDEWALKS:
REPAIR/REPLACEMENT
REQUESTED/UNTIMELY
DEBRIS
INSPECTION/ENFORCEMEN
=

CATCH
BASINS/MANHOLES/SEWER
S

[None]

[None]

NON-
JURISDICTIONAL/OUTSIDE
AGENCY REFERRALS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TRAFFIC ENGINEERING
[None]

RODENTS AND/OR
ROACHES
ADMINISTRATION
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20-1937-C

20-1936-C

20-1935-C

20-1934-C
20-1933-C
20-1932-C
20-1931-C

20-1930-C
20-1929-C

20-1928-C
20-1927-C

20-1926-C

20-1925-C
20-1924-C

24Aug2020 CLOSED; RESOLVED

24Aug2020 CLOSED; RESOLVED

24Aug2020 CLOSED; RESOLVED

24Aug2020 OPEN
24Aug2020 OPEN
24Aug2020 CLOSED; RESOLVED
24Aug2020 CLOSED; RESOLVED

24Aug2020 OPEN
24Aug2020 CLOSED; RESOLVED

24Aug2020 CLOSED; RESOLVED
24Aug2020 CLOSED; RESOLVED

24Aug2020 CLOSED; RESOLVED

24Aug2020 CLOSED; RESOLVED
21Aug2020 CLOSED; RESOLVED

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]

HIGH GRASS & WEEDS
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20-1912-C

20-1911-C
20-1910-C

20-1909-C
20-1908-C
20-1907-C
20-1906-C
20-1905-C
20-1904-C

20-1903-C

20-1902-C

20-1901-C

20-1900-C

20Aug2020 OPEN

20Aug2020 CLOSED; RESOLVED
17Aug2020 OPEN

17Aug2020 OPEN
17Aug2020 OPEN
17Aug2020 OPEN
17Aug2020 OPEN
17Aug2020 OPEN
17Aug2020 CLOSED; RESOLVED

17Aug2020 CLOSED; RESOLVED

17Aug2020 CLOSED; RESOLVED

17Aug2020 OPEN

17Aug2020 CLOSED; RESOLVED

WATER:
RUNNING/SEEPING/STANDI
NG

TREES

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

[None]

[None]

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
INSPECTION INCOMPLETE
AND/OR INADEQUATE

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
DAMAGE CLAIMS:
SETTLEMENT
UNTIMELY/INADEQUATE/NO
NE

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-1883-C

20-1882-C

20-1881-C

20-1880-C

20-1878-C
20-1877-C

20-1876-C
20-1875-C
20-1874-C
20-1873-C
20-1872-C
20-1871-C
20-1870-C

20-1869-C
20-1868-C

14Aug2020 OPEN
14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED

14Aug2020 CLOSED; RESOLVED

14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED

14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED

14Aug2020 OPEN
14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED

14Aug2020 CLOSED; RESOLVED
14Aug2020 CLOSED; RESOLVED

RATS: RODENT CONTROL
REQUESTED/DELAYED
HIGH GRASS & WEEDS
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
-

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GENERAL

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TREES

DRUG DEALING

HIGH GRASS & WEEDS
RATS: RODENT CONTROL
REQUESTED/DELAYED
HIGH GRASS AND WEEDS
INSPECTION

RATS: RODENT CONTROL
REQUESTED/DELAYED
RATS: RODENT CONTROL
REQUESTED/DELAYED
GENERAL

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-1852-C 11Aug2020 CLOSED; RESOLVED HIGH GRASS AND WEEDS
INSPECTION

20-1851-C 11Aug2020 OPEN [None]

20-1850-C 11Aug2020 CLOSED; RESOLVED [None]

20-1849-C 10Aug2020 OPEN [None]

20-1848-C 10Aug2020 OPEN [None]

20-1847-C 10Aug2020 OPEN [None]

20-1846-C 10Aug2020 CLOSED; RESOLVED ILLEGAL

DUMPINGI/LITTERING:
PRIVATE PROPERTY

20-1845-C 10Aug2020 OPEN [None]

20-1844-C 10Aug2020 OPEN [None]

20-1843-C 10Aug2020 CLOSED; RESOLVED HIGH GRASS & WEEDS
20-1842-C 10Aug2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1841-C 10Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1840-C 10Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1839-C 10Aug2020 CLOSED; RESOLVED HIGH GRASS & WEEDS
20-1838-C 10Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1837-C 10Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-1824-C

20-1823-C

20-1822-C

20-1821-C

20-1820-C

20-1819-C
20-1818-C

20-1817-C

20-1816-C
20-1815-C
20-1814-C
20-1813-C

20-1812-C

07Aug2020 CLOSED; RESOLVED

07Aug2020 CLOSED; RESOLVED
07Aug2020 OPEN
07Aug2020 CLOSED; RESOLVED
06Aug2020 OPEN

06Aug2020 OPEN
06Aug2020 OPEN

05Aug2020 CLOSED; RESOLVED

05Aug2020 OPEN
05Aug2020 OPEN
05Aug2020 CLOSED; RESOLVED
05Aug2020 OPEN

05Aug2020 CLOSED; OMBUDSMAN
DISCRETION

PARK/PLAYGROUND
TRIMMING
REQ./UNSATI/UNTIMELY
DEMOLITION REQUESTED

RATS: RODENT CONTROL
REQUESTED/DELAYED
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
[None]

[None]

TREES
STAGNANT/STANDING
WATER:
RESIDENTIAL/COMMERCIAL

TRAFFIC ENGINEERING
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20-1799-C

20-1798-C

20-1797-C
20-1796-C

20-1795-C

20-1794-C

20-1793-C

20-1792-C

20-1791-C

20-1790-C

20-1789-C

20-1788-C

05Aug2020 CLOSED; RESOLVED

05Aug2020 CLOSED; RESOLVED

05Aug2020 CLOSED; RESOLVED
05Aug2020 CLOSED; RESOLVED

05Aug2020 CLOSED; OMBUDSMAN
DISCRETION

05Aug2020 CLOSED; RESOLVED

05Aug2020 OPEN

05Aug2020 CLOSED; RESOLVED

05Aug2020 CLOSED; RESOLVED

05Aug2020 CLOSED; RESOLVED

05Aug2020 CLOSED; RESOLVED

05Aug2020 CLLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TREES

REQUIRES REMOVAL:
DEBRIS/FALLEN
TREES/LIMBS
TRAFFIC ENGINEERING

TREES

[None]

HIGH GRASS AND WEEDS
INSPECTION

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
-

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-1775-C 04Aug2020 OPEN BUILDINGS/DANGEROUS

20-1774C 04Aug2020 OPEN ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1773-C 04Aug2020 CLOSED; RESOLVED IMPROPER AND/OR NO
BACKFILL/GRADING
20-1771-C 04Aug2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

20-1770-C 04Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1769-C 04Aug2020 OPEN [None]

20-1768-C 04Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1767-C 03Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1766-C 03Aug2020 OPEN [None]

20-1765-C 03Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1764-C 03Aug2020 OPEN [None]

20-1763-C 03Aug2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-1749-C

20-1748-C

20-1747-C

20-1746-C
20-1745-C
20-1744-C

20-1743-C

20-1742-C
20-1741-C
20-1740-C
20-1739-C
20-1738-C
20-1737-C
20-1736-C
20-1735-C
20-1734-C
20-1733-C
20-1732-C
20-1731-C
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31Jul2020 CLOSED; RESOLVED

31Jul2020 CLOSED; RESOLVED

31Jul2020 OPEN

31Jul2020 OPEN
31Jul2020 CLOSED; RESOLVED
31Jul2020 CLOSED; RESOLVED

31Jul2020 CLOSED; RESOLVED

31Jul2020 OPEN
31Jul2020 CLOSED; RESOLVED
31Jul2020 CLOSED; RESOLVED
30Jul2020 OPEN
30Jul2020 OPEN
30Jul2020 OPEN
30Jul2020 CLOSED; RESOLVED
30Jul2020 OPEN
30Jul2020 CLOSED; RESOLVED
30Jul2020 CLOSED; RESOLVED
30Jul2020 CLOSED; RESOLVED
30Jul2020 CLOSED; RESOLVED

ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
WATER STANDING IN
BASEMENT

[None]

[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]

HIGH GRASS & WEEDS
TREES

[None]

[None]

[None]

HIGH GRASS & WEEDS
[None]

HIGH GRASS & WEEDS
HIGH GRASS & WEEDS
HIGH GRASS & WEEDS
HIGH GRASS & WEEDS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1715-C 29Jul2020 CLOSED; RESOLVED HANDICAPPED PARKING
SIGNS:
INSTALL/REPAIR/REPLACE

20-1714-C 29Jul2020 OPEN [None]

20-1713-C 29Jul2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

20-1712-C 29Jul2020 OPEN [None]
20-1711-C 29Jul2020 OPEN [None]
20-1710-C 29Jul2020 OPEN [None]
20-1709-C 29Jul2020 OPEN [None]
20-1708-C 29Jul2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

20-1707-C 29Jul2020 CLOSED; RESOLVED ALLEY
INSPECTION/ENFORCEMEN
-

20-1706-C 29Jul2020 CLOSED; RESOLVED HIGH GRASS & WEEDS

20-1705-C 29Jul2020 OPEN HIGH GRASS & WEEDS

20-1704-C 29Jul2020 OPEN DRUGS/DRUG TRAFFIC

20-1703-C 29Jul2020 OPEN VEHICLES

20-1702-C 29Jul2020 CLOSED; RESOLVED HIGH GRASS & WEEDS

20-1701-C 29Jul2020 CLOSED; RESOLVED HIGH GRASS & WEEDS

20-1700-C 29Jul2020 OPEN ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1685-C
20-1684-C

20-1683-C

20-1682-C
20-1681-C

20-1680-C
20-1678-C

20-1677-C
20-1676-C
20-1675-C

20-1674-C
20-1673-C
20-1672-C
20-1671-C
20-1670-C
20-1669-C
20-1668-C
20-1667-C

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

27Jul2020 CLOSED; RESOLVED
27Jul2020 CLOSED; RESOLVED

27Jul2020 CLOSED; RESOLVED

27Jul2020 CLOSED; RESOLVED
27Jul2020 OPEN

27Jul2020 CLOSED; RESOLVED
27Jul2020 CLOSED; RESOLVED

24Jul2020 OPEN
24Jul2020 OPEN
24Jul2020 OPEN

24Jul2020 CLOSED; RESOLVED
24Jul2020 OPEN
24Jul2020 CLOSED; RESOLVED
24Jul2020 OPEN
24Jul2020 CLOSED; RESOLVED
24Jul2020 OPEN
23Jul2020 CLOSED; RESOLVED
23Jul2020 CLOSED; RESOLVED

BULK

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TREES

CATCH
BASINS/MANHOLES/SEWER
S

[None]

SQUATTERS: CITY OWNED
VACANT PROPERTY

[None]

[None]

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

HIGH GRASS & WEEDS
[None]

HIGH GRASS & WEEDS
[None]

HIGH GRASS & WEEDS
[None]

HIGH GRASS & WEEDS
DEMOLISH DANGEROUS
BUILDING

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1654-C

20-1653-C
20-1652-C

20-1651-C

20-1650-C

20-1649-C

20-1648-C

20-1647-C

20-1646-C

20-1645-C
20-1644-C
20-1643-C

23Jul2020 CLOSED; OMBUDSMAN
DISCRETION

23Jul2020 CLOSED; RESOLVED

23Jul2020 OPEN

23Jul2020 CLOSED; RESOLVED

23Jul2020 CLOSED; RESOLVED

23Jul2020 CLOSED; RESOLVED

23Jul2020 CLOSED; RESOLVED

23Jul2020 CLOSED; RESOLVED

23Jul2020 OPEN

23Jul2020 CLOSED; RESOLVED
23Jul2020 CLOSED; RESOLVED
23Jul2020 OPEN

SIDEWALK:
CRACKED/TILTED/NEEDS
REPAIR/UNTIMELY

TREES

WATER:
RUNNING/SEEPING/STANDI
NG

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

RATS: RODENT CONTROL
REQUESTED/DELAYED
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

WATER:
RUNNING/SEEPING/STANDI
NG

HIGH GRASS & WEEDS
HIGH GRASS & WEEDS
SQUATTERS: CITY OWNED
VACANT PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

20-1628-C

20-1627-C
20-1626-C

20-1625-C

20-1624-C

20-1623-C

20-1622-C

20-1621-C
20-1620-C

20-1619-C
20-1618-C
20-1617-C

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

22Jul2020 CLOSED; RESOLVED

22Jul2020 CLOSED; RESOLVED
22Jul2020 CLOSED; RESOLVED

22Jul2020 CLOSED; RESOLVED

22Jul2020 CLOSED; RESOLVED

22Jul2020 CLOSED; RESOLVED

22Jul2020 CLOSED; RESOLVED

22Jul2020 OPEN
22Jul2020 CLOSED; RESOLVED

22Jul2020 OPEN
22Jul2020 OPEN
22Jul2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GENERAL

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GENERAL

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1598-C 20Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1597-C 20Jul2020 CLOSED; RESOLVED REQUEST INVESTIGATION

20-1596-C 20Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1595-C 20Jul2020 CLOSED; RESOLVED [None]
20-1594-C 20Jul2020 CLOSED; RESOLVED GENERAL
20-1593-C 17Jul2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

20-1592-C 17Jul2020 OPEN [None]

20-1591-C 17Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1590-C 17Jul2020 OPEN [None]

20-1589-C 17Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1588-C 17Jul2020 OPEN ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK

20-1587-C 17Jul2020 CLOSED; RESOLVED HIGH GRASS & WEEDS

20-1586-C 17Jul2020 CLOSED; RESOLVED HIGH GRASS & WEEDS

20-1585-C 17Jul2020 OPEN [None]

20-1584-C 17Jul2020 OPEN [None]

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1573-C

20-1572-C

20-1571-C

20-1570-C

20-1569-C

20-1568-C

20-1567-C

20-1565-C

20-1564-C

20-1562-C

20-1561-C

16Jul2020 CLOSED; RESOLVED
16Jul2020 OPEN

16Jul2020 OPEN

16Jul2020 CLOSED; RESOLVED
16Jul2020 CLOSED; RESOLVED
16Jul2020 CLOSED; RESOLVED
16Jul2020 CLOSED; RESOLVED
16Jul2020 CLOSED; RESOLVED
16Jul2020 CLOSED; RESOLVED

16Jul2020 CLOSED; RESOLVED

16Jul2020 OPEN

HIGH GRASS & WEEDS
[None]

[None]

CUT GRASS ON VACANT
LOT

ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPINGI/LITTERING:
PUBLIC PROPERTY
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
RESIDENTIAL PLUMBING
PROB. FOLLOWING SEWER
REPAIR

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-1548-C

20-1547-C

20-1546-C
20-1545-C
20-1544-C

20-1543-C
20-1542-C
20-1541-C
20-1540-C
20-1539-C

20-1538-C

20-1537-C

14Jul2020 CLOSED; RESOLVED

14Jul2020 CLOSED; RESOLVED

14Jul2020 OPEN
14Jul2020 OPEN
14Jul2020 OPEN

14Jui2020 OPEN

14Jul2020 OPEN PENDING
ASSIGNMENT

13Jul2020 CLOSED; RESOLVED

13Jul2020 OPEN

13Jul2020 CLOSED; RESOLVED

13Jul2020 CLOSED; RESOLVED

13Jul2020 CLOSED; RESOLVED

HIGH GRASS AND WEEDS
INSPECTION

ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
[None]

[None]

REQUIRES REMOVAL
DEMANDED & DAMAGE TO
PROPERTY

[None]

ADMINISTRATION

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
WATER:
RUNNING/SEEPING/STANDI
NG

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1525-C

20-1524-C

20-1523-C

20-1522-C

20-1521-C

20-1520-C
20-1519-C

20-1518-C
20-1517-C
20-1516-C
20-1515-C
20-1514-C
20-1513-C

20-1512-C

13Jul2020 OPEN

13Jul2020 CLOSED; RESOLVED

13Jul2020 CLOSED; RESOLVED

13Jul2020 OPEN

13Jul2020 OPEN

13Jul2020 OPEN
13Jul2020 CLOSED; RESOLVED

10Jul2020 OPEN
10Jul2020 OPEN
10Jul2020 OPEN
10Jul2020 CLOSED; RESOLVED
10Jul2020 CLOSED; RESOLVED
10Jul2020 CLOSED; RESOLVED

10Jul2020 CLOSED; RESOLVED

LAWN/SOD NOT
RESTORED/RESTORATON
UNSATISFACTORY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

SIGN INSTALLATION
UNTIMELY/UNSATISFACTO
RY

STREETLIGHT INOPERABLE

TRAFFIC ENGINEERING
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

[None]

[None]

[None]

HIGH GRASS & WEEDS
HIGH GRASS & WEEDS
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

DAMAGE TO PROPERTY
DURING
REMOVAL/TRIMMING

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1498-C 08Jul2020 OPEN TREES

20-1497-C 08Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1496-C 08Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1495-C 08Jul2020 OPEN SIDEWALKS:
REPAIR/REPLACEMENT
REQUESTED/UNTIMELY
20-1494-C 08Jul2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

20-1493-C 07Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1492-C 07Jul2020 OPEN [None]

20-1491-C 07Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1490-C 07Jul2020 OPEN [None]

20-1489-C 07Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1488-C 07Jul2020 CLOSED; RESOLVED TREES

20-1487-C 07Jul2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1475-C

20-1474-C

20-1473-C

20-1472-C

20-1471-C

20-1470-C
20-1469-C
20-1468-C
20-1467-C

20-1466-C

20-1465-C
20-1464-C

20-1463-C

20-1462-C

03Jul2020 OPEN

03Jul2020 OPEN
03Jul2020 CLOSED; RESOLVED
03Jul2020 OPEN

03Jul2020 CLOSED; RESOLVED

03Jul2020 CLOSED; RESOLVED
03Jul2020 CLOSED; RESOLVED
03Jul2020 CLOSED; RESOLVED
03Jul2020 CLOSED; RESOLVED

03Jul2020 CLOSED; RESOLVED

03Jul2020 CLOSED; RESOLVED
03Jul2020 CLOSED; RESOLVED

03Jul2020 CLOSED; RESOLVED

03Jul2020 CLOSED; RESOLVED

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY

VACANT LOT CLEANING:
NOT COMPLETED TIMELY
HIGH GRASS & WEEDS
INSPECTION INCOMPLETE
AND/OR INADEQUATE

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY
TREES

[None]

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
OPEN TO TRESPASS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
HIGH GRASS & WEEDS

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1439-C

20-1438-C
20-1437-C

20-1436-C

20-1435-C

20-1433-C

20-1432-C

20-1431-C
20-1430-C
20-1429-C
20-1428-C

20-1427-C

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

30Jun2020 OPEN

30Jun2020 CLOSED; RESOLVED
30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED
30Jun2020 CLOSED; RESOLVED
30Jun2020 CLOSED; RESOLVED
30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GRASS

HIGH GRASS & WEEDS
TREES

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1414-C

20-1413-C

20-1412-C

20-1411-C
20-1410-C
20-1408-C

20-1407-C

20-1406-C

20-1405-C

20-1404-C

30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

30Jun2020 CLOSED; RESOLVED

29Jun2020 CLOSED; RESOLVED
29Jun2020 CLOSED; RESOLVED
29Jun2020 CLOSED; RESOLVED

26Jun2020 CLOSED; RESOLVED

26Jun2020 CLOSED; RESOLVED

26Jun2020 CLOSED; RESOLVED

26Jun2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY

OPEN TO TRESPASS

HIGH GRASS & WEEDS
SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1389-C

20-1388-C

20-1387-C
20-1386-C

20-1385-C

20-1384-C

20-1383-C

20-1382-C

20-1381-C

20-1380-C

20-1379-C

25Jun2020 OPEN

25Jun2020 OPEN

24Jun2020 CLOSED; RESOLVED
24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

24Jun2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
SIDEWALK:
CRACKED/TILTED/NEEDS
REPAIR/UNTIMELY

HIGH GRASS & WEEDS
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

RATS: RODENT CONTROL
REQUESTED/DELAYED
STREET
REPAIR/PAVING/RESURFAC
ING REQUESTED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

RATS: RODENT CONTROL
REQUESTED/DELAYED

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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20-1363-C 24Jun2020 CLOSED; RESOLVED SQUATTERS: CITY OWNED
VACANT PROPERTY

20-1362-C 24Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1361-C 24Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1360-C 24Jun2020 CLOSED; RESOLVED OPEN TO TRESPASS
20-1359-C 23Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1358-C 23Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1357-C 23Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1356-C 23Jun2020 OPEN HIGH GRASS & WEEDS

20-1355-C 23Jun2020 CLOSED; RESOLVED RODENTS AND/OR
ROACHES

20-1354-C 23Jun2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1353-C 23Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1352-C 23Jun2020 OPEN HIGH GRASS & WEEDS
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20-1337-C

20-1336-C
20-1334-C
20-1333-C

20-1332-C

20-1331-C

20-1330-C

20-1329-C
20-1328-C

20-1327-C

20-1326-C

20-1325-C

20-1324-C

23Jun2020 CLOSED; RESOLVED

23Jun2020 CLOSED; RESOLVED

23Jun2020 CLOSED; RESOLVED

23Jun2020 CLOSED; OMBUDSMAN
DISCRETION

22Jun2020 CLOSED; RESOLVED

22Jun2020 CLOSED; RESOLVED

22Jun2020 CLOSED; RESOLVED

22Jun2020 CLOSED; RESOLVED
22Jun2020 OPEN

22Jun2020 CLOSED; RESOLVED
22Jun2020 CLOSED; RESOLVED

22Jun2020 CLOSED; RESOLVED

22Jun2020 OPEN

SIDEWALK:
CRACKED/TILTED/NEEDS
REPAIR/UNTIMELY

OPEN TO TRESPASS
TREES

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

RATS: RODENT CONTROL
REQUESTED/DELAYED
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
VEHICLE MANAGEMENT
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

RATS: RODENT CONTROL
REQUESTED/DELAYED
DEMOLITION REQUESTED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ADMINISTRATION

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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20-1309-C 22Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

20-1308-C 22Jun2020 OPEN CATCH
BASINS/MANHOLES/SEWER
S

20-1307-C 19Jun2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PUBLIC PROPERTY
20-1306-C 19Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
20-1305-C 19Jun2020 OPEN [None]
20-1304-C 19Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1303-C 19Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1302-C 19Jun2020 OPEN [None]
20-1301-C 19Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
20-1300-C 19Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
20-1299-C 19Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1284-C
20-1283-C
20-1282-C
20-1281-C
20-1280-C

20-1279-C

20-1278-C

20-1277-C

20-1276-C
20-1275-C

20-1274-C

20-1273-C
20-1272-C
20-1271-C
20-1270-C

19Jun2020 CLOSED; RESOLVED
19Jun2020 CLOSED; RESOLVED
19Jun2020 CLOSED; RESOLVED
19Jun2020 CLOSED; RESOLVED
19Jun2020 CLOSED; RESOLVED

19Jun2020 CLOSED; RESOLVED

19Jun2020 CLOSED; RESOLVED

19Jun2020 CLOSED; RESOLVED

17Jun2020 CLOSED; RESOLVED
17Jun2020 CLOSED; RESOLVED

16Jun2020 CLOSED; RESOLVED

16Jun2020 OPEN
16Jun2020 OPEN
15Jun2020 CLOSED; RESOLVED
16Jun2020 OPEN

HIGH GRASS & WEEDS
GENERAL

HIGH GRASS & WEEDS
GENERAL

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
SQUATTERS: CITY OWNED
VACANT PROPERTY

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
TREES

[None]

TREES

[None]

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-1257-C

20-1255-C
20-1254-C

20-1253-C

20-1252-C

20-1251-C
20-1250-C
20-1249-C
20-1248-C

20-1247-C

20-1246-C

20-1245-C
20-1244-C

16Jun2020 CLOSED; RESOLVED

16Jun2020 CLOSED; RESOLVED
16Jun2020 CLOSED; RESOLVED

16Jun2020 OPEN

16Jun2020 OPEN

16Jun2020 OPEN
13Jun2020 CLOSED; RESOLVED
16Jun2020 OPEN
15Jun2020 CLOSED; RESOLVED

15Jun2020 CLOSED; RESOLVED
15Jun2020 OPEN

15Jun2020 OPEN
15Jun2020 CLOSED; RESOLVED

REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
TREES

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
CATCH
BASINS/MANHOLES/SEWER
S

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

GENERAL

FIRE HYDRANTS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GENERAL; NOT DIVISION
RELATED

INSPECTION DIVISION
ADMINISTRATION
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1234-C

20-1233-C

20-1232-C

20-1231-C

20-1230-C

20-1229-C

20-1228-C

20-1227-C

20-1226-C
20-1223-C

20-1222-C

20-1221-C

15Jun2020 CLOSED; RESOLVED
15Jun2020 OPEN

15Jun2020 CLOSED; RESOLVED
15Jun2020 CLOSED; RESOLVED

15Jun2020 OPEN

15Jun2020 CLOSED; RESOLVED

15Jun2020 CLOSED; RESOLVED

15Jun2020 CLOSED; RESOLVED

12Jun2020 CLOSED; RESOLVED
12Jun2020 OPEN

12Jun2020 CLOSED; RESOLVED

12Jun2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

CUT GRASS ON VACANT
LOT

CUT GRASS ON VACANT
LOT
SIDEWALK/STREET/CURB/B
ERM/DRIVWAY: REPAIR
REQUEST

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
REQUIRES REMOVAL:
DEBRIS/FALLEN
TREES/LIMBS
ADMINISTRATION
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
[None]
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APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-1210-C 10Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1209-C 10Jun2020 CLOSED; RESOLVED COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

20-1208-C 10Jun2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1207-C 10Jun2020 CLOSED; RESOLVED HIGH GRASS & WEEDS
20-1206-C 08Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1205-C 08Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1204-C 08Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1203-C 05Jun2020 OPEN ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
20-1202-C 05Jun2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1201-C 05Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-1184-C 04Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1183-C 04Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
20-1182-C 04Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
20-1181-C 04Jun2020 OPEN STREETLIGHT INOPERABLE

20-1180-C 04Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

20-1179-C 04Jun2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

20-1178-C 01Jun2020 OPEN CATCH
BASINS/MANHOLES/SEWER
S

20-1177-C 01Jun2020 OPEN CATCH
BASINS/MANHOLES/SEWER
S

20-1176-C 01Jun2020 OPEN CATCH
BASINS/MANHOLES/SEWER
S

20-1175-C 01Jun2020 OPEN CATCH
BASINS/MANHOLES/SEWER
S
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20-1161-C 20May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1160-C 20May2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1159-C 20May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1158-C 20May2020 OPEN DOGS/CATS
20-1157-C 20May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1156-C 20May2020 CLOSED; RESOLVED RODENTS AND/OR
ROACHES

20-1155-C 19May2020 CLOSED; RESOLVED STREET
REPAIR/PAVING/RESURFAC
ING REQUESTED

20-1154-C 19May2020 CLOSED; RESOLVED ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

20-1151-C 19May2020 CLOSED; RESOLVED RATS: RODENT CONTROL
REQUESTED/DELAYED

20-1150-C 18May2020 OPEN [None]

20-1149-C 14May2020 CLOSED; RESOLVED INSPECTIONS/GENERAL

20-1148-C 14May2020 CLOSED; RESOLVED SIGN INSTALLATION
UNTIMELY/UNSATISFACTO
RY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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20-1137-C

20-1136-C

20-1135-C

20-1134-C

20-1133-C

20-1132-C

20-1131-C

20-1130-C

20-1129-C

20-1128-C

12May2020 CLOSED; RESOLVED

12May2020 CLOSED; RESOLVED

12May2020 CLOSED; OMBUDSMAN

DISCRETION

12May2020 CLOSED; RESOLVED

12May2020 CLOSED; RESOLVED

12May2020 OPEN

12May2020 CLOSED; RESOLVED

12May2020 CLOSED; RESOLVED

12May2020 CLOSED

12May2020 CLOSED; RESOLVED

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

DEMOLITION REQUESTED

SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY
SQUATTERS: CITY OWNED
VACANT PROPERTY

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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20-1115-C 12May2020 CLOSED; OMBUDSMAN ILLEGAL
DISCRETION DUMPING/LITTERING:
PRIVATE PROPERTY

20-1114-C 12May2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1113-C 12May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1112C 12May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1111-C 12May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-1110-C 12May2020 CLOSED; RESOLVED COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

20-1109-C 12May2020 CLOSED; RESOLVED PROTEST ACTION
TAKEN/CHARGES MADE

20-1108-C 12May2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-1107-C 12May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
20-1106-C 12May2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-1091-C

20-1090-C

20-1089-C

20-1088-C

20-1087-C

20-1086-C
20-1085-C
20-1083-C

20-1082-C
20-1081-C

20-1080-C

11May2020 CLOSED; RESOLVED

11May2020 CLOSED; RESOLVED

11May2020 CLOSED; RESOLVED

11May2020 CLOSED; RESOLVED

11May2020 CLOSED; RESOLVED

06May2020 CLOSED; RESOLVED
06May2020 CLOSED; RESOLVED
06May2020 CLOSED; RESOLVED

01May2020 CLOSED; RESOLVED
01May2020 CLOSED; RESOLVED

01May2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
REQUIRES REMOVAL:
DEBRIS/FALLEN
TREES/LIMBS

INSPECTION:
REQUESTED/INCOMPLETE/
UNTIMELY

INSPECTION:
REQUESTED/INCOMPLETE/
UNTIMELY

INSPECTION
REQUESTED/PROTESTED

RATS: RODENT CONTROL
REQUESTED/DELAYED
RATS: RODENT CONTROL
REQUESTED/DELAYED
COURVILLE CONTAINER
[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS

20-1067-C

20-1066-C
20-1065-C

20-1064-C
20-1063-C

20-1062-C

20-1061-C

20-1059-C
20-1058-C

20-1055-C

20-1054-C

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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28Apr2020 CLOSED; RESOLVED

28Apr2020 CLOSED; RESOLVED
28Apr2020 CLOSED; RESOLVED

27Apr2020 CLOSED; RESOLVED
27Apr2020 CLOSED; RESOLVED

27Apr2020 CLOSED; RESOLVED

24Apr2020 CLOSED; RESOLVED

24Apr2020 CLOSED; RESOLVED
23Apr2020 OPEN

22Apr2020 CLOSED; RESOLVED

22Apr2020 CLOSED; RESOLVED

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

DRUGS/DRUG TRAFFIC
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

TREES

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
ENVIRONMENTAL HAZARD
INSPECTION/ENFORCEMEN
T

TREES
SIDEWALK/STREET/CURB/B
ERM/DRIVWAY: REPAIR
REQUEST
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-1036-C

20-1035-C

20-1034-C
20-1033-C
20-1032-C
20-1031-C

20-1030-C

20-1029-C

20-1028-C

20-1026-C

20-1024-C

20-1023-C

20-1022-C

20-1021-C
20-1020-C

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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06May2020 CLOSED; RESOLVED

04May2020 CLOSED; OMBUDSMAN
DISCRETION

01May2020 OPEN
01May2020 OPEN
29Apr2020 CLOSED; RESOLVED
29Apr2020 CLOSED; RESOLVED

29Apr2020 CLOSED; RESOLVED

29Apr2020 CLOSED; RESOLVED
28Apr2020 CLOSED; RESOLVED

28Apr2020 CLOSED; RESOLVED

28Apr2020 CLOSED; RESOLVED
28Apr2020 CLOSED; RESOLVED
22Apr2020 CLOSED; OMBUDSMAN

DISCRETION
04Apr2020 CLOSED; RESOLVED
24Apr2020 OPEN

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

TREES

COURVILLE CONTAINER
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GENERAL

DEMOLISH DANGEROUS
BUILDING

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TREES

TREES

MAYOR'S OFFICE -
REFERRED BY

[None]

[None]

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.



THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.

20-1004-C

20-1003-C
20-1002-C

20-1001-C

20-1000-C

20-0999-C

20-0998-C

20-0997-C

20-0996-C

20-0995-C

23Apr2020 CLOSED; RESOLVED

23Apr2020 OPEN
23Apr2020 OPEN

23Apr2020 OPEN

23Apr2020 OPEN

23Apr2020 CLOSED; RESOLVED

23Apr2020 CLOSED; RESOLVED

23Apr2020 OPEN

23Apr2020 CLOSED; RESOLVED

23Apr2020 CLOSED; RESOLVED

UNSANTIARY ACT./STOR:
PRIVATE/COMMER /PUBLIC
PROP

STREET LIGHTING

CODE VIOLATIONS:
RENTED/LEASED
PROPERTIES

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY
RESIDENTAL
INTERSECTION: INSTALL
SIGNS/CHANGE

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
STREET/TRAFFIC SIGN:
DAMAGED/MISS/INSTALL
UNTIMELY

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
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20-0983-C

20-0982-C

20-0981-C

20-0980-C

20-0979-C

20-0978-C

20-0977-C

20-0976-C

20-0975-C

20-0974-C

21Apr2020 CLOSED; RESOLVED

21Apr2020 CLOSED; RESOLVED

21Apr2020 CLOSED; RESOLVED

21Apr2020 CLOSED; RESOLVED

20Apr2020 CLOSED; RESOLVED
20Apr2020 CLOSED; RESOLVED
20Apr2020 OPEN
15Apr2020 OPEN

15Apr2020 OPEN

15Apr2020 OPEN

CATS:
NUISANCE/BITING/LOCKED
IN VACANT HOUSE
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ENVIRONMENTAL HAZARD
INSPECTION/ENFORCEMEN
-

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
RODENTS AND/OR
ROACHES

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

[None]

STREETLIGHT INOPERABLE

SQUATTERS: CITY OWNED
VACANT PROPERTY

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T
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20-0958-C

20-0957-C
20-0956-C

20-0955-C
20-0954-C
20-0953-C

20-0952-C

20-0951-C

20-0950-C

20-0949-C

20-0948-C

20-0946-C

16Apr2020 CLOSED; RESOLVED

16Apr2020 OPEN
16Apr2020 CLOSED; RESOLVED

16Apr2020 CLOSED; RESOLVED
15Apr2020 CLOSED; RESOLVED
14Apr2020 CLOSED; OMBUDSMAN
DISCRETION
14Apr2020 CLOSED; OMBUDSMAN
DISCRETION

14Apr2020 CLOSED; RESOLVED

14Apr2020 OPEN

14Apr2020 OPEN

14Apr2020 CLOSED; RESOLVED

14Apr2020 CLOSED; RESOLVED

INSPECTION
REQUESTED/PROTESTED

BILLS EXCESSIVE
ILLEGAL
DUMPINGI/LITTERING:
PRIVATE PROPERTY
[None]

RODENTS AND/OR
ROACHES

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
CODE VIOLATIONS:
RENTED/LEASED
PROPERTIES

WATER TURN ON/SHUT
OFF

REMOVAL
REQUESTED/DANGERQUS/
NOT
COMPLETED/UNTIMELY
DEBRIS: REMOVAL
REQUESTED/DELAYED
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

THIS DOCUMENT IS PROPERTY OF THE CITY OF DETROIT OMBUDSMAN AND CANNOT BE RELEASED, OR FURTHER DISSEMINATED, WITHOUT THE EXPRESS
APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-0932-C 08Apr2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-0931-C 08Apr2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-0930-C 08Apr2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

20-0929-C 08Apr2020 CLOSED; RESOLVED REMOVAL
REQUESTED/DANGEROUS/
NOT
COMPLETED/UNTIMELY
20-0928-C 08Apr2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY

20-0927-C 07Apr2020 CLOSED; RESOLVED COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

20-0926-C 07Apr2020 CLOSED; RESOLVED COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

20-0925-C 07Apr2020 CLOSED; RESOLVED ILLEGAL

DUMPING/LITTERING:
PRIVATE PROPERTY
20-0924-C 07Apr2020 CLOSED; RESOLVED ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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20-0910-C

20-0909-C

20-0908-C

20-0907-C
20-0906-C

20-0905-C

20-0904-C

20-0903-C

20-0902-C

20-0901-C

20-0900-C

06Apr2020 OPEN

06Apr2020 CLOSED; RESOLVED

06Apr2020 OPEN

06Apr2020 OPEN
06Apr2020 OPEN

06Apr2020 CLOSED; OMBUDSMAN
DISCRETION

06Apr2020 CLOSED; OMBUDSMAN
DISCRETION
06Apr2020 CLOSED; RESOLVED

06Apr2020 OPEN

06Apr2020 CLOSED; RESOLVED

06Apr2020 OPEN

SIDEWALKS/DRIVEWAY/CU
RB/BERM AREA

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ADMINISTRATION

WATER:
RUNNING/SEEPING/STANDI
NG

REMOVAL
UNTIMELY/PROCEDURES
QUESTIONED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ASSESSMENT REDUCTION
ORDERED: NOT ON TAX
ROLL

ASSESSMENT REDUCTION
ORDERED/NOT REFL.ON
TAX ROLL

STREET
REPAIR/PAVING/RESURFAC
ING REQUESTED
ADMINISTRATION
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20-0887-C

20-0886-C

20-0885-C

20-0884-C
20-0883-C
20-0882-C
20-0881-C
20-0880-C
20-0879-C
20-0878-C
20-0877-C
20-0876-C
20-0875-C
20-0874-C
20-0873-C
20-0872-C
20-0871-C
20-0870-C
20-0869-C
20-0868-C
20-0867-C
20-0866-C

03Apr2020 CLOSED

03Apr2020 CLOSED; RESOLVED

03Apr2020 OPEN

03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 OPEN

03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED
03Apr2020 CLOSED; RESOLVED

NON-
JURISDICTIONAL/OUTSIDE
AGENCY REFERRALS
DEBRIS/TRASH/GARBAGE
DISPOSAL:
IMPROPER/CARELESS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]

[None]
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20-0845-C

20-0844-C

20-0842-C

20-0841-C

20-0840-C

20-0839-C

20-0837-C

20-0836-C

20-0835-C

20-0834-C

02Apr2020 CLOSED; OMBUDSMAN
DISCRETION

02Apr2020 OPEN
31Mar2020 OPEN
31Mar2020 OPEN
30Mar2020 OPEN
30Mar2020 CLOSED; RESOLVED

26Mar2020 OPEN

01Apr2020 OPEN

26Mar2020 OPEN

26Mar2020 CLOSED; RESOLVED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
IMPROPER STORAGE OF
CONTAINER

[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
-

CATCH
BASINS/MANHOLES/SEWER
S
SIDEWALK/STREET/CURB/B
ERM/DRIVWAY: REPAIR
REQUEST

DEMOLITION REQUESTED

SIDEWALK/STREET/CURB/B
ERM/DRIVWAY: REPAIR
REQUEST

FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED
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20-0809-C
20-0808-C
20-0807-C
20-0806-C
20-0805-C
20-0804-C
20-0803-C
20-0802-C
20-0801-C
20-0800-C

20-0799-C

20-0798-C
20-0797-C

20-0796-C
20-0795-C
20-0794-C
20-0793-C

20-0792-C

20-0791-C
20-0790-C

10Feb2020 OPEN

05Feb2020 OPEN

19Feb2020 OPEN

30Mar2020 CLOSED; RESOLVED
09Mar2020 CLOSED; RESOLVED
30Mar2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED

07Feb2020 CLOSED; RESOLVED

07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; OMBUDSMAN
DISCRETION

07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
06Feb2020 CLOSED; RESOLVED

30Mar2020 CLOSED; RESOLVED

06Feb2020 CLOSED; RESOLVED
06Feb2020 CLOSED; RESOLVED

[None]

[None]

[None]

[None]

TREES
ADMINISTRATION
OPEN TO TRESPASS
OPEN TO TRESPASS
OPEN TO TRESPASS
INSPECTION
REQUESTED/PROTESTED

INSPECTION
REQUESTED/PROTESTED

[None]
INSPECTION
REQUESTED/PROTESTED

[None]

[None]

[None]

DEMOLISH DANGEROUS
BUILDING

DEMOLISH DANGEROUS
BUILDING

[None]

[None]
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20-0766-C
20-0765-C
20-0764-C

20-0763-C

20-0762-C

20-0761-C

20-0760-C

20-0759-C

20-0758-C
20-0757-C

20-0755-C

20-0754-C
20-0753-C
20-0752-C
20-0751-C

04Feb2020 CLOSED; RESOLVED
04Feb2020 CLOSED; RESOLVED
27Mar2020 CLOSED; RESOLVED

26Mar2020 OPEN

27Mar2020 OPEN

27Mar2020 OPEN

27Mar2020 CLOSED; OMBUDSMAN
DISCRETION

27Mar2020 CLOSED; OMBUDSMAN
DISCRETION

27Mar2020 OPEN
27Mar2020 CLOSED; RESOLVED

26Mar2020 CLOSED; RESOLVED

04Feb2020 CLOSED; RESOLVED
04Mar2020 CLOSED; RESOLVED
28Feb2020 CLOSED; RESOLVED
28Feb2020 CLOSED; RESOLVED

[None]

[None]

BILLINGS: CHARGES
QUESTIONED/REFUND
UNTIMELY

COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
T

BILLING/ACCOUNT
INFORMATION
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

TRAFFIC ENGINEERING

STREET
REPAIR/PAVING/RESURFAC
ING REQUESTED

PENSION

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
.

BARNYARD/EXOTIC
ANIMALS: RAISED ON
PRIVATE PROP

[None]

[None]

OPEN TO TRESPASS

OPEN TO TRESPASS
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20-0721-C
20-0720-C
20-0719-C
20-0718-C
20-0717-C
20-0716-C

20-0715-C
20-0714-C
20-0713-C

20-0712-C
20-0711-C

20-0710-C

20-0709-C

20-0708-C
20-0707-C
20-0706-C
20-0705-C
20-0704-C

24Mar2020 CLOSED; RESOLVED
25Feb2020 OPEN
19Feb2020 OPEN
06Feb2020 OPEN
11Feb2020 OPEN
23Mar2020 OPEN

24Mar2020 CLOSED; RESOLVED
23Mar2020 CLOSED; RESOLVED
24Mar2020 OPEN

23Mar2020 CLOSED; RESOLVED
24Mar2020 OPEN

24Mar2020 CLOSED; RESOLVED

24Mar2020 OPEN

20Feb2020 CLOSED; RESOLVED
20Feb2020 CLOSED; RESOLVED
20Feb2020 CLOSED; RESOLVED
20Feb2020 CLOSED; RESOLVED
20Feb2020 CLOSED; RESOLVED

[None]

[None]

[None]

[None]

[None]

VACANT UNITS:
OPEN/DANGEROUS/NOT
REPAIRED

[None]

[None]

LAWN/SOD NOT
RESTORED/RESTORATON
UNSATISFACTORY

[None]

ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

ABANDONED/STRIPPED ON
PUBLIC PROPERTY

[None]

[None]

[None]

[None]

[None]
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20-0664-C
20-0663-C

20-0662-C
20-0660-C
20-0659-C
20-0658-C
20-0657-C
20-0656-C
20-0655-C
20-0654-C
20-0653-C

20-0652-C

20-0651-C

20-0650-C
20-0624-C

18Mar2020 CLOSED; RESOLVED
18Mar2020 CLOSED; RESOLVED

18Mar2020 CLOSED; RESOLVED
18Mar2020 OPEN
18Mar2020 OPEN

18Mar2020 OPEN
18Mar2020 CLOSED; RESOLVED
18Mar2020 OPEN
18Mar2020 CLOSED; RESOLVED
18Mar2020 OPEN

18Mar2020 OPEN

18Mar2020 OPEN

18Mar2020 OPEN

18Mar2020 CLOSED; RESOLVED
12Mar2020 CLOSED; OMBUDSMAN
DISCRETION

[None]
ALLEGED IMPROPER
AND/OR NO POLICE ACTION

[None]

ADMINISTRATION

NON-
JURISDICTIONAL/OUTSIDE
AGENCY REFERRALS
ABANDONED/STRIPPED ON
PUBLIC PROPERTY

[None]

TRAFFIC ENGINEERING
[None]

COURVILLE CONTAINER
INSPECTION/ENFORCEMEN
=

ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
PAYMENTS
IMPROPERLY/NOT
CREDITED
ADMINISTRATION
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
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20-0608-C
20-0607-C
20-0606-C
20-0605-C
20-0604-C
20-0603-C
20-0602-C
20-0601-C
20-0600-C
20-0599-C
20-0598-C
20-0595-C
20-0593-C
20-0586-C

20-0584-C
20-0580-C
20-0579-C
20-0578-C
20-0574-C

20-0571-C
20-0569-C
20-0568-C
20-0567-C
20-0566-C
20-0565-C
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13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
13Mar2020 OPEN

13Mar2020 CLOSED; RESOLVED
17Feb2020 CLOSED; RESOLVED
05Feb2020 CLOSED; RESOLVED

13Mar2020 CLOSED; OMBUDSMAN

DISCRETION
05Feb2020 CLOSED; RESOLVED
11Feb2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
18Feb2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED

13Mar2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
25Feb2020 CLOSED; RESOLVED
13Mar2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED

BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
OPEN TO TRESPASS

OPEN TO TRESPASS

BUILDINGS/DANGEROUS

OPEN TO TRESPASS
OPEN TO TRESPASS
OPEN TO TRESPASS
OPEN TO TRESPASS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
BUILDINGS/DANGEROUS
BUILDINGS/DANGEROUS
OPEN TO TRESPASS
BUILDINGS/DANGEROUS
OPEN TO TRESPASS
OPEN TO TRESPASS

APPROVAL OF THE CITY OF DETROIT OMBUDSMAN.
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20-0530-C

20-0529-C

20-0528-C

20-0527-C
20-0526-C

20-0525-C
20-0524-C

20-0523-C

20-0522-C

20-0521-C

20-0520-C

20-0519-C

20-0518-C
20-0517-C
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11Mar2020 OPEN

10Mar2020 CLOSED; RESOLVED

11Mar2020 OPEN

10Mar2020 OPEN
04Mar2020 CLOSED; RESOLVED

13Mar2020 CLOSED; RESOLVED
12Mar2020 CLOSED; RESOLVED

12Mar2020 OPEN
12Mar2020 OPEN
12Mar2020 OPEN
12Mar2020 CLOSED; RESOLVED
12Mar2020 OPEN

12Mar2020 OPEN
12Mar2020 OPEN

CATCH
BASINS/MANHOLES/SEWER
S

TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

TAX BILL NOT
RECEIVED/LOST/REFUSE
TO SEND

[None]

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

[None]

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

OPEN TO TRESPASS
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY

OPEN TO TRESPASS

OPEN TO TRESPASS

OPEN TO TRESPASS
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20-0503-C

20-0502-C

20-0501-C
20-0500-C

20-0499-C
20-0498-C

20-0497-C
20-0496-C

20-0495-C
20-0494-C
20-0493-C
20-0492-C
20-0491-C
20-0490-C

20-0489-C

12Mar2020 OPEN

11Mar2020 CLOSED; RESOLVED

11Mar2020 CLOSED; RESOLVED

11Mar2020 CLOSED; RESOLVED
11Mar2020 OPEN
11Mar2020 CLOSED; RESOLVED

11Mar2020 CLOSED; RESOLVED
11Mar2020 CLOSED; RESOLVED

10Mar2020 CLOSED; RESOLVED
10Mar2020 OPEN
05Mar2020 CLOSED; RESOLVED
06Mar2020 CLOSED; RESOLVED
10Mar2020 CLOSED; RESOLVED
10Mar2020 OPEN

06Mar2020 CLOSED; RESOLVED

DEMOLITION REQUESTED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
RODENTS AND/OR
ROACHES

OPEN TO TRESPASS

[None]
STAGNANT/STANDING
WATER:
RESIDENTIAL/COMMERCIAL

COURVILLE CONTAINERS
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

TREES

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

RODENTS AND/OR
ROACHES

COURVILLE CONTAINER
SQUATTERS: CITY OWNED
VACANT PROPERTY

TREES
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20-0476-C

20-0475-C

20-0474-C

20-0473-C

20-0472-C

20-0471-C

20-0470-C

20-0468-C

20-0467-C

20-0466-C

09Mar2020 CLOSED; RESOLVED

09Mar2020 OPEN

06Mar2020 CLOSED; OMBUDSMAN

DISCRETION

06Mar2020 CLOSED; RESOLVED

06Mar2020 CLOSED; RESOLVED

06Mar2020 CLOSED; RESOLVED

06Mar2020 OPEN

05Mar2020 CLOSED; RESOLVED

02Mar2020 OPEN

05Mar2020 OPEN

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
SIDEWALK REPAIR:
REQUESTED/UNTIMELY/UN
SATISFACTORY
SIDEWALK/DRIVEWAY:
PROBLEMS AFTER
RESURFACING

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
COURVILLE CONTAINER
DAMAGED: CREW
HANDLING/DEFECTI
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
PROTEST DELAY:
PAYMENT/RECEIPT
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY

BUS STOP:
RELOCATION/REMOVAL/RE
PAIR NEEDED

CATCH
BASINS/MANHOLES/SEWER
S
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20-0452-C

20-0451-C

20-0450-C
20-0449-C

20-0448-C

20-0447-C

20-0446-C

20-0445-C

20-0444C

20-0443-C

20-0442-C

20-0441-C

03Mar2020 CLOSED; RESOLVED

03Mar2020 OPEN

03Mar2020 CLOSED; RESOLVED
03Mar2020 CLOSED; RESOLVED

02Mar2020 CLOSED; RESOLVED
02Mar2020 OPEN
02Mar2020 OPEN
02Mar2020 CLOSED; RESOLVED
21Feb2020 OPEN
28Feb2020 CLOSED; RESOLVED

28Feb2020 OPEN

28Feb2020 OPEN

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
[None]

VACANT UNITS:
OPEN/DANGEROUS/NOT
REPAIRED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]
ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
[None]

RODENTS AND/OR
ROACHES

RODENTS AND/OR
ROACHES

ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK
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20-0426-C
20-0425-C
20-0423-C

20-0422-C

20-0421-C

20-0420-C

20-0419-C

20-0418-C

20-0417-C

20-0416-C

20-0415-C

20-0414-C

20-0413-C

26Feb2020 OPEN
26Feb2020 CLOSED; RESOLVED
26Feb2020 CLOSED; RESOLVED

26Feb2020 CLOSED; RESOLVED

26Feb2020 CLOSED; OMBUDSMAN

DISCRETION

26Feb2020 CLOSED; OMBUDSMAN
DISCRETION

26Feb2020 OPEN

26Feb2020 OPEN

26Feb2020 OPEN

26Feb2020 CLOSED; RESOLVED

26Feb2020 OPEN

21Feb2020 CLOSED; OMBUDSMAN
DISCRETION

26Feb2020 CLOSED; RESOLVED

INSPECTIONS/GENERAL
TREES

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

[None]

MAIN BREAK: REPAIRS
UNTIMELY

DEMOLISH DANGEROUS
BUILDING

[None]

SIDEWALKS:
REPAIR/REPLACEMENT
REQUESTED/UNTIMELY
ILLEGAL
DUMPING/LITTERING:
PUBLIC PROPERTY
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20-0398-C

20-0397-C

20-0396-C

20-0394-C

20-0393-C

20-0392-C

20-0391-C

20-0390-C

20-0389-C
20-0388-C

20-0386-C

24Feb2020 CLOSED; RESOLVED

24Feb2020 CLOSED; RESOLVED

24Feb2020 CLOSED; RESOLVED

21Feb2020 CLOSED; OMBUDSMAN
DISCRETION
14Feb2020 CLOSED; RESOLVED
11Feb2020 CLOSED; RESOLVED
21Feb2020 CLOSED; RESOLVED

21Feb2020 CLOSED; RESOLVED

21Feb2020 OPEN
19Feb2020 CLOSED; RESOLVED

20Feb2020 CLOSED; RESOLVED

ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

PROTEST ACTION
TAKEN/CHARGES MADE
FALLEN TREE/TREE LIMBS:
REMOVAL/DAMAGE
CAUSED

BUILDINGS/DANGEROUS

ABANDONED/STRIPPED ON
PUBLIC PROPERTY
ENVIRONMENTAL
INSPECTION/ENFORCEMEN
T

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
TRIMMING
REQUESTED/UNSATISFACT
ORY/UNTIMELY

VEHICLE MANAGEMENT
STUMP REMOVAL
REQUESTED/UNSATISFACT
ORY/UNTIMELY
DEMOLITION REQUESTED
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20-0374-C 19Feb2020 OPEN TAXES NOT REMOVED
AFTER PURCHASE FROM
STATE/CITY

20-0373-C 19Feb2020 CLOSED; RESOLVED ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK

20-0372-C 19Feb2020 CLOSED; RESOLVED NON-
JURISDICTIONAL/OUTSIDE
AGENCY REFERRALS

20-0371-C 19Feb2020 CLOSED; RESOLVED ABANDONED
PUBLIC/PRIVATE PROP. BY
POLICE TOW TRUCK

20-0370-C 13Feb2020 CLOSED; RESOLVED PROTEST REMOVAL
CHARGE

20-0369-C 17Feb2020 CLOSED; RESOLVED BUS. OPERATING WITHOUT
A LICENSE/PERMITS
DISPUTED

20-0368-C 18Feb2020 CLOSED; RESOLVED [None]

20-0367-C 18Feb2020 CLOSED; RESOLVED RENTALS: FAVORITISM
ALLEGED

20-0366-C 18Feb2020 CLOSED; RESOLVED TREES

20-0365-C 17Feb2020 OPEN BILLS EXCESSIVE

20-0364-C 07Feb2020 OPEN CATCH
BASINS/MANHOLES/SEWER
S

20-0363-C 04Feb2020 OPEN [None]
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20-0347-C

20-0346-C

20-0345-C

20-0344-C

20-0341-C

20-0340-C
20-0339-C

20-0337-C

20-0335-C

20-0334-C

20-0333-C

12Feb2020 CLOSED; RESOLVED
12Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED
06Feb2020 OPEN

11Feb2020 CLOSED; RESOLVED

07Feb2020 CLOSED; RESOLVED
07Feb2020 CLOSED; RESOLVED

06Feb2020 CLOSED FINAL; REFERRED

TO OTHER ENTITY

04Feb2020 CLOSED; RESOLVED

05Feb2020 OPEN

05Feb2020 CLOSED; RESOLVED

ABANDONED/STRIPPED ON
PUBLIC PROPERTY
FENCES/BARRICADES/HED
GES/WALLS

RODENTS AND/OR
ROACHES

WATER STANDING IN
BASEMENT

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
GARBAGE/TRASH
SQUATTERS: CITY OWNED
VACANT PROPERTY

DEPARTMENT APPROVAL
OF LAND USE PROTESTED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
INSPECTION
REQUESTED/PROTESTED

ILLEGAL
DUMPING/LITTERING:
PRIVATE PROPERTY
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