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The Legislative Policy Division (LPD) has received a request for Council Member Roy 
McCalister, Jr. to look into a citizen complaint regarding a potential predatory parking practice 
that may have occurred at a Downtown Detroit parking lot. LPD has obtain information 
regarding the incident and submits this report for City Council's review. 

The complainant, a City of Detroit resident indicated that on June 17, 2021 she attended an event 
at the Music Hall Center for the Performing Arts. Complainant went to park at the surface lot 
located at 440 Madison, which is licensed and operated by Park Rite, Inc. Complainant indicates 
that when she arrived at the parking lot, the attendant required cash to access the main parking 
spaces. Complainant had no cash on hand and was informed that there was an area with parking 
spaces that allowed a patron to pay via a Mobil application. 1 The Complainant went to the area to 
park via the Mobil application. In that parking area there was a sign that provided instructions to 
text which would provide the ability to pay via credit card to park in the provided parking spaces. 
Complainant indicates, the Mobil instructions were followed via text and entered her vehicle and 
credit card infonnation. Complainant indicates the charge received to park was $10.50. 
Complainant left the vehicle and went to the intended event. Upon Complainant's return to the 
vehicle, she found a "Parking Notice" place on the vehicle indicating the vehicle was "in breach 
of the posted rules and use limitations of the property location identified ... " The notice also 
indicates the reason for the breach was "NO PAYMENT TO PARK 80". The parking penalty fee 

1 The Park Rite, Inc. link for mobile text parking is HTTPS://parkerlink.t2p.mobi/old-mobi/42EC I BB I to purchase 
parking time. LPD went to the link on September 1, 2021 at approximately 4:30 pm and received a parking fee of 
$10.00 with a convenience fee of .50 cents. The parking expiration time was 4:00 am. This would have provided a 
parking time of approximately 12 hours before expiration. 
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