
DWSD Community Meeting:
Jefferson Chalmers

September 14, 2021



DWSD Community Meeting

This DWSD Community Meeting is specifically about water main and 
lead service line replacement in Jefferson Chalmers. The water 
system is separate from the combined sewer system. Any questions 
you have regarding the more than $13M DWSD has invested in 
Jefferson Chalmers related to the sewer system and/or regarding 
flooding, you can put in the chat or email to 
dwsd-publicaffairs@detroitmi.gov. We will provide a response by email 
or phone to those questions.
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DWSD Community Meeting (continued)
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Since 2019, the Detroit Water and Sewerage Department (DWSD) 
has taken a data-driven approach to upgrade the water and sewer 
systems and is investing about $100 million a year.

The Capital Improvement Program (CIP) leverages the $50 million 
annual lease payment from the Great Lakes Water Authority as well 
as operational improvements at DWSD.

The projects for this year include your neighborhood.



DWSD Capital Improvement Program Update
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 DWSD has invested $200M in capital improvement projects since 2019
• Water main, hydrant and lead service line replacement
• Sewer lining and replacement
• Green Stormwater Infrastructure installations

 Condition assessments and other data are used to
determine necessary upgrades

 DWSD and our contractors have:
• Replaced 66 miles of water main and

1,155 lead service lines
• Replaced or lined 50 miles of

sewer collection piping
• Installed 11 bioretention gardens

 DWSD crews also performing 
preventative maintenance tasks



Infrastructure Responsibility
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What to Expect
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 DWSD and contractors provide advance notification of construction
• Lead Service Line Replacement Program packet with agreement form 

(if water upgrade)
• Door hanger notice within one week prior to construction

 Construction is disruptive and dirty – we will take every effort to 
reduce impact

• Most projects involve some excavation and traffic control measures
• Equipment may be staged on an empty lot with owner’s permission, on 

the right-of-way and/or in the alley
• Tree trimming or removal may take place in order to access the pipes

and other infrastructure
• If sewer pipes are being lined, you may smell an odor temporarily
• Workers will follow COVID-19 safety protocols



What to Expect (continued)
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 Contractors are required to alert customers of any service 
interruptions

• Notices depending on if it’s water or sewer service interruptions
• Please follow the instructions

• Water main and lead service line replacement notices have flushing 
instructions – please follow the steps

• Property restoration, such as lawns, sidewalks, driveways and fences 
occur after construction, as weather permits and between
April - October



WATER SYSTEM: Lead Service Line Replacement
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 A Lead Service Line Replacement Program packet is distributed 
door-to-door on the street(s) where the water main will be replaced
with a FAQ, step-by-step, flushing instructions and homeowner/
occupant agreement to authorize replacement of the private 
portion if a lead pipe is discovered

• Lead service lines are two inches or less in diameter and typically
at single-family homes and small storefronts

• Completed agreements can be emailed or sent via postal mail

• Resident is mailed a copy of signed agreement
 Within 1-2 weeks of construction, the first door hanger notice is

distributed along with a pitcher filter as a precautionary measure
for every house on the block of the water main replacement
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 This DWSD Lead Service 
Line Replacement 
Program packet is 
distributed to homes 
and businesses on the 
street of the water main 
replacement

WATER SYSTEM: Lead Service Line Replacement 
(continued)



WATER SYSTEM: Construction Planned
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 Water main replacement includes exploratory digging at every stop box (turn-on/off valve) at each 
home or small business to verify service line material, whether lead or copper, to see if service line 
replacement is necessary

 Scheduled streets for your project:
• Alfred Brush Ford Park from Lenox to Newport 

• Algonquin from Essex to Avondale

• Alter from Essex to Klenk Island

• Ashland from Jefferson to Essex

• Chalmers from Jefferson to Scripps

• Conner from Essex to Algonquin Park

• Continental from Jefferson to Freud

• Eastlawn from Scripps to Alfred Brush Ford Park

• Harbor Island from Lakewood to Ashland

• Klenk from Alfred Brush Ford Park to Riverside

• Lakewood from Harbor Island to Essex

• Lenox from Alfred Brush Ford Park to Kort

• Manistique from Essex to Scripps

• Marlborough from Jefferson to Freud

• Navahoe from Essex to Avondale

• Newport from Alfred Brush Ford Park to Essex

• Philip from Essex to Scripps

• Piper from Alfred Brush Ford Park to Averhill

• Riverside/Drexel from Alfred Brush Ford Park to Averhill

• Scripps from Lenox to Ashland



Next Steps
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 Construction is expected to begin in October.
 Keep posted to updates on Nextdoor
 Email questions or concerns to dwsd-publicaffairs@detroitmi.gov
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Questions?



Detroit Water & Sewerage Department

For more information visit: www.detroitmi.gov/dwsd

Facebook.com/DWSDDetroit

@DetroitWaterDep

@detroitwatersewerage

FOLLOW US!

Email:
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