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Department

DWSD Community Meeting:
Jefferson Chalmers



This DWSD Community Meeting is specifically about water main and
lead service line replacement in Jefferson Chalmers. The water
system is separate from the combined sewer system. Any questions
you have regarding the more than $13M DWSD has invested in
Jefferson Chalmers related to the sewer system and/or regarding
flooding, you can put in the chat or email to
dwsd-publicaffairs@detroitmi.gov. We will provide a response by email
or phone to those questions.



mailto:dwsd-publicaffairs@detroitmi.gov

DWSD Community Meeting (continued)

Since 2019, the Detroit Water and Sewerage Department (DWSD)
has taken a data-driven approach to upgrade the water and sewer
systems and is investing about $100 million a year.

The Capital Improvement Program (CIP) leverages the $50 million
annual lease payment from the Great Lakes Water Authority as well
as operational improvements at DWSD.

The projects for this year include your neighborhood.




DWSD Capital Improvement Program Update

= DWSD has invested $200M in capital improvement projects since 2019
e Water main, hydrant and lead service line replacement

* Sewer lining and replacement
* Green Stormwater Infrastructure installations
= Condition assessments and other data are used to
determine necessary upgrades
= DWSD and our contractors have:

* Replaced 66 miles of water main and g
1,155 lead service lines

* Replaced or lined 50 miles of
sewer collection piping

* Installed 11 bioretention gardens

= DWSD crews also performing
., preventative maintenance tasks
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Infrastructure Responsibility

WHERE'S YOUR LINE? YOUR RESPONSIBILITY

Water: Most of the city’s water mains

are in the front of a property. Mains are cirv o
typicallly located in the street or the
grass between the sidewalk and street.

Water & Sewerage

THE WATER AND SEWER LINE FROM YOUR HOME s

Sewer: Most of the city’s sewer pipes
are located in the rear of the property; a
few are located in the street. Sewers are
typically in the alley or the city easement

in your backyard. ~
WHO WILL FIXIT? ‘ h

Water: Property owners are responsible for As of 2018 if your water
the water service line from the water meter to service line is lead, it will
the curbstop (turn-on/turn-off valve) near the be replaced from meter to
sidewalk. DWSD is responsible for the portion main, when the water main

from the curbstop to the water main. on your street is replaced.

Sewer: Property owners are responsible for the
sewer service from the point at which it leaves
the house (beneath the basement) and connects
to the city sewer. *In some neighborhoods the
property owner is responsible for the alley.

*Property Boundary; i Property Boundary

BASEMENT

< ”___/"———_— ]
E WATER SERVICE LINE
PRIVATE SEWER SERVICE LINE

You Own

For more information, call 313-267-8000 or visit www.detroitmi.gov/DWSD
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What to Expect

= DWSD and contractors provide advance notification of construction

* Lead Service Line Replacement Program packet with agreement form
(if water upgrade)

* Door hanger notice within one week prior to construction
= Construction is disruptive and dirty - we will take every effort to
reduce impact
* Most projects involve some excavation and traffic control measures

* Equipment may be staged on an empty lot with owner’s permission, on
the right-of-way and/or in the alley

* Tree trimming or removal may take place in order to access the pipes
and other infrastructure

* If sewer pipes are being lined, you may smell an odor temporarily
*  Workers will follow COVID-19 safety protocols
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IMPORTANT INFORMATION
from Detroit Water
and Sewerage Department

Water System Upgrades

the watar prehar fiber and certidgs 2o srevidsd ayen coor,

What you should expect
- it = i

Flush your pipes after
water utility work

. However, d of 2
the water for 5-10 minutes, let the water run for 30 minutes,
which remaves laad particles.

WHO TO CALL:
Customer Care assistance Lead Service Line questions

313-267-8000 313-964-9300

Specific questions about this project?
{in~tac: the assignes DWSE nspeee-

fovnn

For timely construction updates,
join our email distribution list:

Thank you for your patience as
‘we work to improve service.

x| WORKING HARD
Capariment

detroitmi.gov/DWSD




What to Expect (continued)

= Contractors are required to alert customers of any service

interruptions

* Notices depending on if it’'s water or sewer service interruptions
* Please follow the instructions

Water main and lead service line replacement notices have flushing
instructions - please follow the steps

Property restoration, such as lawns, sidewalks, driveways and fences
occur after construction, as weather permits and between

April - October

IMPORTANT INFORMATION
from Detroit Water
and Sewerage Department

Temporary Interruption
Water System Upgrades

Upsgrades are near completicn on the water system
far your street. The final phase of the upgrades requires
a temporary interruption in your water service.

Your water service will be tempararily interruptec while
contractors work ta conicet your home to the upgraded
water main and/ar new capper servics line (after lead
servics line replacemant). You will have no water servica ta

your praperty batezen el

—_— Chce wark is complete you
s ond dats)

will receiva a notice indicating you may resume use of the

water sorvice.

‘What you should expect

Flush your pipes after
water utility work

DWSD recommends flushing your water taps siter constructior is
complete in your neighborhoodl. DO NOT censume tap water. ooen
hal waler faucels. use your icemaker ar filleres waler dispenser
until the flushing steps isted beow are complete.

Remine faucel aeralors (screen) from all water
tapsinthe hame.

Beginniing in the lowesL level of sour heme, upe
all the colid waler Laps in the house.

Let the water run for 520 min
you opened (lap faor)

at the last tap

Turnoff sach tan starting with the first tap you
openzd (hattom floar), Clean ard install agraiors,

If your lead sarvice lina was replaced, immediately follow
the flushing instructions above. However. instead of running
the water for 5-10 minutes, let the water run for 30 minutes,
which removes lead particles.

WHO TO CALL:
Customer Care assistance Lead Service Line questions

313-267-8000 313-964-9300

Specific questions about this project?
Contzct the ass gned DWSD inspector

During canstriction it i DWSD' infantion ta minimizs incsasniences
10 residents and bUSinesses. Howewer you shouldl expest the tollowing:

Onag water is restoreel you may notice some discoloration
Please follow Ihe lushing instrustions on the back = Lhis

sdaor hanger. Pleass note that if you hed a lead service line
replicad you sheuld flush for 30 mintes

k.

Wter rrain wark miy reduire seme hydrants to b out of
Servics INTrmittantly. Thase hydrants will b tagaed as aut
of serrice and DWSD will coorlinate with the Detroit Fire
Depariment with up |o dal inlormatisn.

There may be teaftic impediments. but rosidents and
businesses will hawe acoess. You should also oxpect stroot
«los ires and resricliores Lo streel parking during
senstruetion. Plase try to svoid parking on impacted strasts

B o=

Lawinrs, cement, lenuss anct olher property may be dislurbed,
Dartractars Wil BT D Pesare PEpsrty, Tnfarary resto
FatiOHs My SEEL BETars pernanant work s completed during
April - Detober when woather permits.

[

Conrrveden the buck

ey

at

ey

For timely construction updates,

Jjoin our email distribution list:
Regulzr upclates an the project willincludle water and
sewer distuption information anc progress updates. To
recgive direct infarmalion about conslruction via email,
send your name, streel acdress, and email address o
dwsd-publicaffairs@detroitmi.gav {if you provida your
telophene number we may also sond text message updates)

7
Bepar

Water bSemerage

Thank you for your patience as
‘we work to improve service.

WORKING HARD
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WATER SYSTEM: Lead Service Line Replacement

= A Lead Service Line Replacement Program packet is distributed
door-to-door on the street(s) where the water main will be replaced
with a FAQ, step-by-step, flushing instructions and homeowner/
occupant agreement to authorize replacement of the private
portion if a lead pipe is discovered

* Lead service lines are two inches or less in diameter and typically
at single-family homes and small storefronts

* Completed agreements can be emailed or sent via postal mail
* Resident is mailed a copy of sighed agreement

= Within 1-2 weeks of construction, the first door hanger notice is
distributed along with a pitcher filter as a precautionary measure
for every house on the block of the water main replacement
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WATER SYSTEM: Lead Service Line Replacement

(continued)

DWSD CUSTOMER ALERT

WATER MAIN REPLACEMENT PROGRAM

= This DWSD Lead Service I_Egggglwl"é‘ﬁ ﬁp {EAD SV e RepAcEuEn T RGNS TRUCTION:,

DWSD iz replacing the water main that serves your home. The pipe connectingyour

L i n e R e I a C e m e n t service lines as part of W SD's Lead Service Line Replacement Program. Under this horme to the water mai e made of lead, The wat it to Detroit Wt
i p P program, If your home has a lead water service ling, you are eligible to have it replaced, at ome & walsr main may be mas 8 Waler provi ol r
p While the Detroit Water & Sewerage Department (DWSD) is on your street DWSL's expensa. and Sewerage Department (OWSD) customers is treated to reduce corrosion of lead
replacing the water main, if our workers discover you have a lead service line

{the line from the water maintoyour house), DWSD will replace the pipe and other pipe materials in drinking watsr. Construction on your servics line may
Detroit Water and

I I Ogl a l I I p a C ke l is with copper withyour parmission, at DWSD's ex pensa. ey S Dot Froperts Qe cause sadiment to koosen, which may contain lead particulates. Use the fitter for all
e aed "m
S propusy wh

drinking and cunkmg water. Water is safe for showering and other usas. Follow the
sign the agreement

for using and maintaining tha filter.
return it in the enclosed envelope.

. . Flush your pipes before drinking.
d IStrI bUted to homes DWSD will not replace your portion of the service line (from the curb _
b to your house) without your permission Lead levels inyour home may

Da not consume tap water, open hot water faucets or use icemakers or filtered
increasze if you refuse to replace your portion of the lead service line. OWSD P P

- water dispensers until you complete these steps:
n I n n cannat reconnect your lead servics line to the new water main. If you chooss
to not replace your lead service ling, youwill have a water ssrvice interruption.

1. Remaowe the faucet aerator (screens) from a faucet in the lowest level in your
DWSD Lead Service Line Hotline:

street of the water main 313-964-9300

2. Continue removing the aerators at each faucet and turning on all cold water
taps &s you move to the top floor of your house.
3. Letthewater runfor at least 5 minutes at the last tap you opened (top floor).

4. Turn off each tap starting with the first tap you opened
(bottom floor), then rinse and re-install the aerators

The lead service line repl rtwill anly be donpashile TSN 1 ol scobs
is onyour street. This affer will not be availabl . watar main Faucat
cornplete. This notice applies enly ta the hauses : an active wal v | catches
their doorsin the designated pr
terp iGN RepLACEHENT R el SERBYSIEBROCE RN 8
PROGRAM- FAQ e |ate Irsuranct m back
. Ibed In this A
¢ Ihatl=aservice lne? hie thelead 5 DWSD CONTRACTORS WILL DIGA 4'x 4° SQUARE IN YOUR FRONT YARD
e e carmects e water main 0 TO DETERMINE WHAT MATERIAL YOUR SERVICE LINE IS MADE OF.
main in the street to the curh box, J
property boundary. Customers are respos 3 @ive separal =
s from the curb boointo the home at the water metes. [56.4- 5300, |1|
er and claar|
Eletethelrwl 1 IFTHELINEIS COPPER, L IFTHE LINE IS LEAD,
the contractor your ‘will inform you and
servlcewthenwﬂaterman schedule an appolrtment foran
Intarior Inspection of the service line
2. Contractor will restore property. and meter.
. 3. Moother action 15 required. 2 Acopperservice lina will beinstalled
—— from the new water main to your
water meter.
Q- Wnat homes typically Fave lead serviceines? R meter
H your Detroit home was built prior 1o 1950, your service line may be made of lead and need
1obe replaced. DWSD stopped using lead cnthe IWSD porticn af the service s around : E”r‘;a‘;mmr"" be reinstalied
@i 1945, replac
Q. How dol know If | have a lead service Iine? The contractar willresters property.
LEAD SERVICE LINE A can be made of plastic, copper, lead ar gahvanized steel. Get a magnet and 2 coin, 5 ‘Youwill continus to own and be
REPI LmENTPROG jow these steps to find out which you have: responsible for the raplaced water
RAM service line from the curb stop Into
1 Locstewhers the service line comes into your hame, ner the water meter andyour P
shut-off valve. Lack far the pipe running Between your shut-off veive and ether the wall :‘;mﬂuﬁﬂ gr'::'::ﬁr‘;‘;
o the fiocr
2 IFthe magnet sticksiothe pipe, | and does mot need to be replaced. the date of replacement.
3 Gently scratchthe surface ol the p I the scraped areais shiny, o to d Sarvica L soan
imcolor e the gt doesnt ik s race of ead It sy e 2 bl e as pasaible.
watve. IF 50,1 pipe a reed o be replc * Jouan chock the sareca ling skda youe bousa st amy iy hring thia srocas (ssa the DWSD FAQ
4 Ifns:n:pe in color 2nd the magnet doesn't stick, it's capper and does not nesdto brochurs far datails)and call us at 313-964 3300 to schedula your replacem G
be replaced. A seatar . DWSD
5 [Fthe pipe is white or grey and the piping is joined with 2 clamp, screw or glue, *jond s vopper form? h pls "Eiﬂ"gagmn

it's plastic and does mot need 1o be replaced.

LEAD SERVICE LINE HOTLINE
4 Iy ou hiave 3 lead service line inside yaur hame, c2il 313-964-5300 1o start your replaczment
process. The material buried in your yard miy be different from the material you can see.

WOR’(INGHARD inside your home. Ewen if you da not have bead inside the house, the contractor wil stil

emcanvate the curb box in your front y:
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WATER SYSTEM: Construction Planned

= Water main replacement includes exploratory digging at every stop box (turn-on/off valve) at each
home or small business to verify service line material, whether lead or copper, to see if service line
replacement is necessary

= Scheduled streets for your project:

*  Alfred Brush Ford Park from Lenox to Newport . Lakewood from Harbor Island to Essex

¢ Algonquin from Essex to Avondale *  Lenox from Alfred Brush Ford Park to Kort

*  Alter from Essex to Klenk Island . Manistique from Essex to Scripps

e  Ashland from Jefferson to Essex ¢  Marlborough from Jefferson to Freud

*  Chalmers from Jefferson to Scripps . Navahoe from Essex to Avondale

*  Conner from Essex to Algonquin Park *  Newport from Alfred Brush Ford Park to Essex

*  Continental from Jefferson to Freud *  Philip from Essex to Scripps

. Eastlawn from Scripps to Alfred Brush Ford Park . Piper from Alfred Brush Ford Park to Averhill

¢  Harbor Island from Lakewood to Ashland *  Riverside/Drexel from Alfred Brush Ford Park to Averhill
*  Klenk from Alfred Brush Ford Park to Riverside *  Scripps from Lenox to Ashland

Water & Sewerage
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= Construction is expected to begin in October.
= Keep posted to updates on Nextdoor

= Email questions or concerns to dwsd-publicaffairs@detroitmi.gov
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Questions?
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CITY OF

DETROIT
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Department

FOLLOW US!

Detroit Water & Sewerage Department I Facebook com/DWSDDetroit

Email: DWSD-publicaffairs@detroitmi.gov y @DetroitWaterDep

@detroitwatersewerage

For more information visit: www.detroitmi.gov/dwsd
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