
 
July 19, 2021 

 

 

 

Honorable Colleagues,  

 

 

 

During the Public Health and Safety Standing Committee, amendments to the City of Detroit Tow 

Ordinance that protect residents from predatory towing practices were not forwarded to Council formal 

session. They were brought back with a date to be determined. While I respect the committee’s decision, 

I must urge my colleagues to move this legislation forward for the following reasons: 

 

1. Residents are currently restricted to cash only payments which severely impact many residents 

from retrieving their vehicles in a timely fashion. 

2. Vehicles are currently being impounded and towed without an authorized request from a private 

business or land owner, leaving many residents victim to predatory practices.  

3. Residents are not able to retrieve their vehicles if they arrive at the scene of the tow prior to the 

tow being completed. 

 

The proposed legislation amends the law to address those issues. As we all know one of the main barriers 

to employment for Detroiters is access to transportation. Not only are predatory towing policies unfair 

and cruel, they can prevent residents from gaining access to jobs and opportunities. While I advocate and 

recognize the need for amendments to the legislation to include concrete policies relative to towing fees, 

the discussions related to the establishment of the fees still warrants additional research and further review 

beyond the scope of the proposed amendments.  

 

The proposed amendments and fee issues, while related, do not need simultaneous action. The 

requirements being set forth are “preventative” whereas fees occur after the tow has been completed. In 

the meantime, tows will continue to occur and residents will continue to suffer if the proposed 

amendments are not enacted now. Approval of the proposed amendments do not hinder or prevent the fee 

issues from being addressed in the near future. However, postponement of the proposed amendments on 

the basis of additional research on “fees” leaves residents open to predatory tow practices daily.  

 

We have all seen the impact of a poorly-regulated towing industry and the dire consequences to our 

residents.  Legislatively, if additional requirements to fees are established, those requirements have to be 

researched, developed and submitted to City Council by the Detroit Police Department. This will provide 

our honorable body with an additional opportunity to evaluate what fees are charged, when they are 

charged and how much they will cost. Despite the action taken now or in the future, there will still have 

to be additional time for the development and submission of a new rate structure and consideration by the 

City Council. The Law Department has committed to addressing these issues over City Council recess 

and, if legally feasible, amendments can be considered in September. I am committed to continuing to 

work with you, the Detroit Police Department, the Law Department, the Detroit Tow Association and our 



constituents to legislatively address the outstanding issues with fees. I support and will continue to work 

on the following amendments: 

 

1. Tow fees submitted to the City Council will include: 

a. An income-based Hardship Policy 

b. Exemptions for stolen or evidence-related vehicles  

c. Exemptions for residents who remit possession of their vehicle 

 

As we continue to see the impact of historic flooding, an unpredictable economic condition and a 10.2% 

unemployment rate, I strongly urge my colleagues to move forward with the proposed law changes to 

protect Detroit residents. 

 

 

 

 

Sincerely yours, 

 

 

 

Brenda Jones, 

City Council President, At-Large 
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