
What DDOT’s Frontline Transit Employees Need to Know about
Limited English Proficiency (LEP) Tools and Language Assistance Services

Tool #1:  Language Assistance/”I Speak” Cards

Tool #3: Ask someone on the Coach:

Tool #2: “Know Your Rights” Interior Card:

Frontline employees will be given cards to carry on them to give to a LEP person:

If there still is a language barrier, then the frontline employee will be instructed to ask the other people
that are around “If they speak the same language as the LEP Rider” for their translation assistance.

 Albanian 
Unë flas shqip. 

 Arabic 
 أنا أتحدث العربية

 Armenian 
Ես խոսում եմ հայերեն  

 Bengali 
আিম বাাংলা ভাষী। 
 Bosnian 
Ja govorim bosanski jezik. 

 Bulgarian 
Аз говоря български. 

 Burmese 
 

 Chinese Simplified 
我说中文 

 Chinese Traditional 
我說中文 

 Czech 
Mluvím česky. 

 Dari 
 آیا شما دری صحبت میکنید؟

 Dutch 
Ik spreek Nederlands. 

I Speak... 

 Farsi 
 من فارسی صحبت می کنم

 French 
Je parle français. 

 French Creole– Haitian Creole 
Mwen pale Kreyòl.  

 German 
ich spreche Deutsch. 

 Greek 
Μιλάω ελληvικάι.  
 Gujarati 
હ ું ગજુરાતી બોલ ું છું 

 Hebrew 
עבריתאני מדבר   

 Hindi 
मैं हहिंदी बोलते हैं 
 Hmong 
Kuv hais lus hmoob.  

 Hungarian 
Beszélek magyarul. 

 Italian 
Parlo Italiano. 

 Japanese 
私は日本語を話します 

 Khmer– Cambodian 
 ខ្ញុំនិយាយភាសាខ្ខែរ 
 Korean 
나는 한국어를한다. 

 Lao 
ຂ້ອຍເວ ້ າພາສາລາວ. 

 Lithuanian 
Kalbu lietuviski. 

 Norwegian 
Jeg snakker norsk. 

 Polish 
Mówię po polsku. 

 Portuguese 
Eu falo Portugês.  

 Punjabi 
ਇ  ਪੇਆਕ ਪੰਜਾਬੀ  
 Russian 
Я говoрю по‐русски. 

 Serbo-Croatian 
Ја говорим српски. 

 Slovak 
Hovorím po slovensky. 

 Somali 
Waxaan ku hadlaa Somali.  

 Spanish 
Yo hablo español. 

 Swahili 
Ninaongea Kiswahili. 

 Swedish 
Jag talar svenska. 

 Tagalog 
Nagsasalita ako ng tagalog. 

 Thai 
ฉนัพดูภาษาไทย 

 Turkish 
Ben Türkçe konuşuyorum. 

 Ukrainian 
Я розмовляю по-українськи. 

 Urdu 
بولتا ہوں اردوميں   

 Vietnamese 
Tôi nói tiếng Việt. 

 Yoruba 
Mo sọ Yoruba. 

*Created by the Civil Rights, Inclusion, &     
Opportunity (CRIO) Department 

 

I Speak...

LEP Rider
Language Assistance Card

........................................................................................................................................................................................

........................................................................................................................................................................................

For translation assistance, call the DDOT
Customer Service Office at (313) 933-1300 

Para asistencia de traducción, IIame a la 
Oficina de Servicio al Cliente DDOT al (313) 933 a 1300

 ةكرش ىف تامدخلا بتكمب لصتا ،ةمجرتلا ةدعاسم 933-1300 (313)
  مقرلا ىلع تیورتیدةنیدمل عباتلا ىلخادلا لقنلا

These will be placed curbside from the frontline employee on every Bus/Coach with the
Language Assistance Phone Number that the frontline employees will be able to point to:

KNOW YOUR RIGHTS CONOZCA SUS DERECHOS
THE CITY OF DETROIT

DEPARTMENT OF TRANSPORTATION
DEPARTAMENTO DE TRANSPORTE

DE LA CIUDAD DE DETROIT

For translation assistance, call the DDOT Customer Service Office at (313) 933-1300 
Para asistencia de traducción, IIame a la Oficina de Servicio al Cliente DDOT al (313) 933 a 1300

  مقرلا ىلع تیورتیدةنیدمل عباتلا ىلخادلا لقنلا ةكرش ىف تامدخلا بتكمب لصتا ،ةمجرتلا ةدعاسم 933-1300 (313)

The City of Detroit Department of Transportation operates its 
programs without regard to race, color, and national origin in 
accordance with Title VI of the Civil Rights Act. Persons who 
believe they have been aggrieved by any unlawful discriminatory 
practice under Title VI may file a complaint with the City of Detroit 
Department of Transportation.

For More information on the City of Detroit Department of 
Transportation’s civil rights program, our obligations and 
procedures for filing a complaint, call 313-933-1300, email 
DDOTtitle6@detroitmi.gov visit our administrative office at 1301 
East Warren Ave., Detroit, Michigan 48207 or our website at 
www.RideDetroitTransit.com

•

•

El Departamento de Transporte de la Ciudad de Detroit (City of Detroit 
Department of Transportation) dirige sus programas sin discriminar por 
raza, color y origen nacional de conformidad con el Título VI de la Ley de 
derechos civiles. Las personas que se hayan sentido agraviadas por alguna 
práctica discriminatoria ilegal de acuerdo al Título VI pueden presentar una 
queja al Departamento de Transporte de la Ciudad de Detroit.

Para más información sobre el programa de derechos civiles del 
Departamento de Transporte de la Ciudad de Detroit, nuestras 
obligaciones y los procedimientos para presentar una queja, llame al 
313-933-1300, envíe un correo electrónico a DDOTtitle6@detroitmi.gov; 
visite nuestra oficina administrativa situada en 1301 East Warren Ave., 
Detroit, Michigan 48207 o entre en nuestro sitio web 
www.RideDetroitTransit.com.

•

•

Existing Bus/Coach Interior Cards:

Sample Quarter Size Card to carry:

 Question to ask:  
“Is there anyone here that can speak ___________ language that can assist this rider?”


