eLAPS/Accela Project

Presale Inspection Process

Date: Friday, October 25, 2019
Topic: | How to Request a Presale Inspection Process

This document explains the process to request a Presale Inspection using the eLAPS
online Customer (ACA) view. The Customer must have an existing eLAPS account or
will be required to create an account to proceed.

Registration Process Information
For help with registering for eLAPS, here is the link to the eLAPS Video Playlist:
https://detroitmi.gov/departments/buildings-safety-engineering-and-environmental-

department/bseed-divisions/plan-review/accela-electronic-licensing-and-permits-
system-elaps

Select Accela/elLAPS: How to Create an Account
The Customer will log into or register at the Accela Citizen Access website.

This is the link: https://aca3.accela.com/DETROIT/Default.aspx
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eLAPS/Accela Project

Presale Inspection Process

Below is a quick pict

orial review of the process.

PRESALE INSPECTION REQUEST PROCESS

( START )

A

Log

in or You must have an user account created for eLAPS
Register with eLAPS Link: https://aca3.accela.com/DETROIT/Default.aspx

y

| | Accept the Disclaimer | }—@ckthe box to accept the disclaimer.

| | Select Code

Enforcement | |

| | Select Presale Inspection | |

X )

| Enter the pro|

erty Address Enter the property address according to the instructions. The system will
perty populate the associated parcel and owner information.

A

Enter Contact information

The Applicant is the person requesting the Presale Inspection.
No PO Boxes are allowed in the address fields.

A
| Enter the Property Information Enter the requested information. If there is a lockbox or an alarm code, please

enter the code(s).

| | Review the

Application | }—E/iew the information on the application. It can be changed from this step.

A

Accept the Certification
Statement

—Etify the information by checking the box. Click on ‘Continue Application’.

A

Pay th

e Fees }—@ckout and pay the fees. Only credit cards are accepted online.

A
C REQUEST COMPLETED )—E application’s record number will be displayed.
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Presale Inspection Process

Once registered and logged in, the Customer can create a request for a Presale Inspection.

On the Home Page, click on ‘Code Enforcement’.

m Permits Licenses Planning BusinessLicense Code Enforcement

Dashboard My Records My Account Advanced Search

The Disclaimer screen is displayed.

Home Permits Licenses Planning Business License JeLIR3 ieigel- 01

Create an Application Search Applications Schedule an Inspection

Online Application

Welcome to Agency’s Online Permitting System. Using this system you can submit and update Informat
convenience of your home or office, 24 hours a day.

Please "Allow Pop-ups from This Site” before proceeding. You must accept the General Disclaimer belc

General Disclaimer

While the City of Detroit (City) attempts to keep its web information accurate and
timely, the City neither warrants nor makes representations as to the functionality
or condition of this web site, its suitability for use, freedom from interruptions or
from computer virus, or non-infringement of proprietary rights. Web materials
have been compiled from a variety of sources and are subject to change without
notice from the City as a result of updates and corrections

— [] 1 have read and accepted the above terms.

e —

Check the checkbox and then click on the ‘Continue Application>>’ button.

The following selection screen is displayed:
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Presale Inspection Process

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us
e

| » CodeEnforcement |

Continue Application »

Expand the Code Enforcement arrow to display the list of Record Types that are available
online.

Select a Record Type

Choose one of the following available record t

¥ CodeEnforcement
(@ Presale Inspection _

Continue Application »

Select ‘PreSale Inspection’ from the list and then click on the ‘Continue Application’
button.
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Presale Inspection Process

Step 1: Property Location>Address
Address screen appears.

Enter ONLY the Street Number and/or Street Name.
Click on the ¢‘Search’ button.

Presals Inspection

Step 1. Property Location > Address

In accordance with Secton 22-4-5 of the 2019 Detrokt City Cosde, it I8 unlawful to sale or transfer a one or two family dwelling
without a Certificate of Approval or an affidavit of compliance responsibility. unless the sale or transfer is exempt from this
Article

Address

" indicaie & recpaired fed

Pleage anly enter Street Number and Street Name then click ~Search™ button
I ackdross not kound, click “Clear” bunton and try again

Courtry
¢SmOy Dirwction
- B - ______/
e
Ut Type: Uit Mo
City: Skate T
* Parcsl Misvibsid

The following Please Wait pop-up screen will be displayed while the system is searching for
the address.

) Please walit...

The system will populate all the required fields in the Address, Parcel, and Owner
sections.

Click on the ‘Continue Application>>’ button.
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Step 2: Presale Application>Contacts

Prisale Inspasction
1 Progesty Locason

Step 2: Presale Application > Contacts

T i pioy @ roqueerd tald

Tir 0l v Conmaci Choi Tl Sidinli B0 Arconsmd of B Fitw Delion T ddel & comisci cich S Do i

f —

e ——
[ sor md e | e epin

Click on the ‘Select from Account’ button if this is the contact for this application
otherwise click on the ‘Add New’ button.

Using ‘Select from Account’, the system will present another ‘Please Wait’ screen while
retrieving the information. When found, this screen appears:

Select Contact from Account

Select a contact to attach to this application.
If the contact has multiple addresses, you can select which to use in the next step,

Showing 1-10 of 24

Category Type Name
Associated
L L Indmdusl Contact Name

Click on the Radio Button to select the contact. The ‘Continue’ button will turn from gray
Discard Changes m Discard Changes
to blue.

Click on the €‘Continue’ button.

Another screen will appear only when the Contact has more than one address.
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Presale Inspection Process

Select Contact from Account

Applicant
Select contact addresses for this contact to attach to the record.

Showing 1-3 of 3

[] AddressType Recipient Address

|:| Business 150 W Jefferson Avenue, Suite 1200
[] Mailing 421 Drexel, Suite 1200

[] Maiting 485 Kitchener, Suite 100

R oo cranes

Check the box next to the preferred address. Click on the ‘Continue’ button.

The system will display the selected information.

Step 2: Presale Application » Contacts

Applicant

To add new contacs, cick e Sefect from Account of Add Mew bullon. To sdi a conlact, click the Edil link

+" Comact added successiully.

Mame
Hirme: phi:

Mobie Phone:313 224- 5752
Work Phone: 888 555-1212
Fax:

!dlt Remove

W Contact Addressas

To edil a conlact addeess, chck The address link

Showing 1-1 of 1
Address Type Recipient Adidress. Acison
Maiing 485 Kite Ferer, Suste 104 Actions «
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Presale Inspection Process

Step 2: Presale Application>Property Information

Presale Inspection

1 Property Location

Step 2: Presale Application > Property Information

*Indicates a requined field.

Presale Inspection Info

*Residence Type:

~-Sedact-- -

* Single (Unit 1):

—Sedect-- -

*Heating Source:

--Sulert-- -
* Swimming Pool: ) Yes () NO
* Air Conditioning:

—Sedact-- -

Lockibox: O
Alarm: 0

=

This section allows the input for the Property Information

Residence Type: Dropdown values: Single Family, Two (2) Family
Single (Unit 1): Dropdown values: Occupied, Vacant
Unit 2:%* Dropdown values: Occupied, Vacant
**This only displays when a ‘Two (2) Family’ type is
selected.
Heating Source: Dropdown values: Gas, 0il, Other
Swimming Pool: Select ‘Yes’ or ‘No’
Air Conditioning: Dropdown values: Central, None, Other, Window Unit
Lockbox: Checkbox

If checked, another field will display to record the code.

Alarm: Checkbox
If checked, another field will display to record the code.
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Presale Inspection Process

Step 3: Review

The following screen is displayed to allow edits to the information, certify the
information, and save or continue the application.

Step I: Review
e
Record Type
Pramls Inspectian

Address Edk
41 DEENEL
DETROLT ME 46215

Parcel Edi

jeied
Applicant Edt
lndmachusl
Joan Meoens
Hobile Phone 215 £34- 050
Eorrusitmcbearsed .
Custom Fields
Prassls Inzpection Infc E3
Masmidanca Typas TmE]Fﬂ'lij
Singhe {Lnit 1): Diocupiod
Dtroit Land Bank Prograns: Mo
L this properly s the Demolition Listr: Mo
Huatirg Sowrcu: Gaz
Swimming Poal: Mo
Air Canditioring: Contral
Listhboa: Yas
Al HNo

Ity shas | hava read and undersand the: INSSUcHons thae Jeampay s 3pplicHon and S o Ssemans Mo 25 par of-this Jppicicn 36 #1s, Compioss, and comect and shos 1o Ml
Infoemeion has bozn omitod. By checking tha box balow, | endarsiand and agros sat | am slecennically signing and Aing shis ppicason

1 herebry certify that | am the legal owner of the abowe property address of an authorized representative of the legal owner.

The CHy of Detrolt reserves the right ko rescind of cancel & requesk or reglseration H i fAinds that INFormaton submited to obtaln that request or
reqistration was false or Incomect. There will be no refund for rescinded or canceled requests of registrations.

[ By chacking thia box | agree b #a shows cershestion. Dute: 10252010

Save and recumae |etar Comtinue Application =

Check the box to certify the information.

Click on the ‘Continue Application’ button.
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The Fee page is displayed before going thru the Checkout process.
The fees associated with a Presale Application are:

Single Family: $ 295.00

Two (2) Family: $ 355.00

The newly created record will appear under My Records/Code Enforcement.

m Permits Licenses Planning Business License Code Enforcement Public Works

Dashboard My Records My Account Advanced Search

. Business License

Code Enforcement

Showing 1-10 of 29 | Add to collection | Add to cart | Copy Record

D Date Record Number Record Type Description Address Status Action Short Notes

421 DREXEL, DETROIT MI

I:‘ 10/25/2019 PRE2019-00012 Presale Inspection 48215

In Review

When the record is selected (by clicking on the Record Number), the information is
displayed:

Record PRE2019-00012:
Presale Inspection

Record Status: In Review

Record Info « Payments v

By expanding the arrow next to ‘Record Info’, the system will display these options:

1. Record Details

2. Processing Status
3. Attachments

4. Inspections

5.

Valuation Calculator
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1. Record Details

Applicant: owner:
Individual NORTH COMPASS LIMITED PARTNERSHIP
Joan Masensi 48 JOHN STREET, P.O. BOX1011
Primary Phone:888 555-1212 OO
Mobile Phone:313 224-3252
Jjacksonl@detroitmi.gov

Mailing

485 Kitchener
Detroit, MI, 48215
United States

¥More Details

= Application Information
Presale Inspection Info

Residence Type: Two (2) Family
Single (Unit 1): Occupied
Detroit Land Bank Program: Mo
Is this property on the Demolition List?: Mo
Heating Source: Gas
Swimming Pool: Mo
Air Conditioning: Central
Lockbox: Yes
Alarm: No

= Parcel Information
Parcel Number: Parcel Area:
21051116. 206
Land Value:
28053

2. Processing Status

= -+ Application Submittal

Due on 10/25/2019, assigned to TBD
Marked as TBD on TED by TED

Assess Fees

Inspection

Issue Notice of Deficiencies
Issue CofA

3.
Attachments

The maximum file size allowed is 100 MB.
html;htm;mht:mhtml are disallowed file types to upload.

View People Attachments
Name Record ID Rec

Mo records found.

e
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