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8 STEPS TO REOPENING YOUR BARBERSHOP, HAIR AND 
NAIL SALON, BODY ART PARLOR, OR MASSAGE LOUNGE

Develop a COVID-19 Preparedness and 
Response plan that includes:

Provide COVID-19 training to employees on:

Require employees to wear face 
coverings at all times and eye 
protection, such as a face shield or 
goggles during services that require 
a customer to remove their face 
covering.

City of Detroit COVID-19 Guidance

•	 Employee testing protocols
•	 Employee health screening and monitoring protocols
•	 Workplace practice protocols
•	 Use of personal protective equipment protocols
•	 Worksite and vehicle cleaning protocols
•	 The City of Detroit is offering free rapid COVID-19 

testing to Detroit salon and barbershop employees. 
Employees must make an appointment by calling 
313-251-4488 between 8 a.m. and 8 p.m. Monday 
through Friday. Testing is open 11 a.m. to 6 p.m. 
Fridays and Saturdays, and 8 a.m. to 4 p.m. Sundays. 
Those who are tested can also receive a free PPE kit.

•	 Workplace infection-control practices and 
cleaning procedures.

•	 Proper use of personal protective equipment
•	 Steps employees must take to notify their 

business of any symptoms of COVID-19 or a 
confirmed COVID-19 case

•	 How to report unsafe working conditions
•	 How to manage symptomatic customers 

upon entry 
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Restrict entry to only customers and their caregivers 
or minor dependents and limit waiting-area 

occupancy to only the number of individuals who can 
be present while staying six feet from one another.

Guidance created in accordance with the State of Michigan Executive Order 2020-114. 

Maintain six-feet physical 
distancing among customers 
and employees by requiring 

in-use workstations to be 
separated by at least six feet; 
separating workstations with 
physical barriers, such as with 

plexiglass or strip curtains; and 
marking waiting areas with “X’s” 

on the ground.

Maintain accurate appointment 
and walk-in records and 

cooperate with the health 
department if a confirmed case 

of COVID-19 is identified

Post signs requiring 
customers to wear 
a face covering 
and informing 
customers not to 
enter if they are 
sick

Discontinue 
all self-service 
refreshments and 
discard all shared 
items in waiting 
areas, such as 
magazines.


