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HERE’S WHAT DETROIT 
IS DOING FOR YOU!

After listening to the legitimate and relevant concerns of  
Detroit’s dedicated bus drivers regarding their work  
environment. There were three concerns:
 
   1. Riders gathering at the fare box
   2. The length of time of the cleanings on the buses
   3. Drivers being unable to use restaurant restroom facilities 

Mayor Duggan and Hakim Berry, Chief Operating Officer, 
Union leaders and DDOT Managers worked out a plan that 
results in DDOT buses returning to full service and ensure 
the health and safety of drivers and riders.

At 3:00 a.m. on Wednesday, March 18th, service will  
resume with the following changes:
   - There will be no bus fares being charged at this time
   - Passengers MUST board and de-board the bus through 
     the rear doors
   - The seat behind the driver will remain unseated
   - Buses will be cleaned at the end of each run 

DDOT Update

 

 
.

Due to the Coronavirus, Detroit City Council voted to  
Recess from March 18th and return on March 24th.

City Council Recess

Greetings Community Partners,

As I am sure you are aware, the City of  
Detroit, and our entire country, are facing  
unprecedented times as the Coronavirus  
outbreak impacts our daily lives. In an  
effort to protect the health of Detroit 
 residents and our staff, our office is set up to 
work remotely. My staff will still be answering 
calls and emails, but doing so from home. I 
have suspended my team from attending all 
community meetings and public gatherings 
until deemed safe to do so by an authoritative 
health entity. In the meantime, please feel free 
to email me at BJones_MB@detroitmi.gov or 
by calling 313.224.1245. Our office is  
consistently monitoring this mailbox and 
phone number. You will receive a response 
within 24-hours of your communication.

Information around this outbreak is changing 
rapidly. The latest information is available at 
Michigan.gov/Coronavirus and  
CDC.gov/Coronavirus.  

Be safe, well and healthy.
Council President Brenda Jones

A MESSAGE FROM 
COUNCIL PRESIDENT 

BRENDA JONES

On Tuesday, March 24th, during Formal Session, City Council will hold a Public Hearing,  
regarding an ordinance to extend the temporary opt-out period of Adult-use Marijuana  
Establishments through July 31, 2020, to provide additional time to accomplish legislative goals.

Adult-Use Marijuana Establishments
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There is a 24/7 Hotline with 8 nurses ready to 
assist our community to answer any questions 
related to COVID-19. Dial 313.876.4000, press 1 
and you will be connected to a real live  
person. If the nurses are unable to assist, these 
calls will be escalated to other medical 
professionals. They have also launched an 
email address for easy access:  
dhdoutbreak@detroitmi.gov 

PLEASE ***Let’s help our local hospitals by calling 
the Health Department’s hotline at 313.876.4000 
with any COVID-19 questions. The hospitals are 
swamped with COVID-19 questions and these 
types of calls are reducing the aid needed to assist 
and allow the Triage personnel to care for heart, 
stroke and other severely ill patients. 

City of Detroit Health 
Department 24/7  
Hotline and Email  
Information

To protect yourself do the following: 

Wash your hands with soap and water, use hand 
sanitizer that is 60-90% alcohol, avoid touching your 
eyes, nose and mouth, cover your mouth and nose 
with a tissue or use your upper sleeve when  
sneezing, avoid contact with people that are sick, 
clean frequently touched objects, surfaces, laptops, 
keyboards, cell phones, and door knobs. If you are  
elderly and/or if you are sick, limit your activities, avoid 
large crowds and spaces where you are in close 
contact with people, and practice social distancing.

Public Health Update 
from Denise Fair, 
Chief Public Health 
Officer and Medical 
Director

The department reviewed its database and found 3,600 accounts that had no water for 1 year. 
800 hundred of the 3,600 had new accounts with the water on. 3,000 homes received a human flyer  
delivered by a Detroit-based contractor and 44 of the homes were occupied. They were given information to 
call to get their water service restored. There were 2,200 homes that did not answer, however door knockers 
were left to call Wayne Metro. 40 of the 2,200 were vacant homes. 

Wayne Metro received more than 5,000 calls requesting water be restored. Out of the 5,000 calls,  
approximately 900 callers were eligible to have a work order immediately developed and to have work crews 
go out to turn on the water. Of the 900 callers, 200 or more already had the water on; they were  
pending shut-off, which means they had received a shut-off within the last 10 days….that shut-off was void-
ed and they were entered automatically into the $25.00 plan, which means the first $25.00 will be paid by the 
State of Michigan (Thank you Governor Whitmer), and then every month thereafter, for as long we are in the 
COVID-19 crisis period. The crisis will be deemed over once the Health Department professionals say that 
it’s over. Please keep in mind that the customer’s bill will still accrue, even though they are paying $25.00. At 
the end of the COVID-19 crisis, DWSD is hopeful that they will be able to take that group of customers and 
put them into the Water Residential Assistance Program (WRAP). 

There were 192 that avoided shutoffs; 700 work orders to turn on and 290 completed. We have 234 in the 
queue with 10 crews working with a completion rate of 10 each per day. There were about 202 homes that 
the department will have to revisit because of there being no answer or they have severe plumbing issues 
that have to be resolved before the water can be turned back on. On March 16th, DWSD hired 3 Detroit- 
based plumbing contractors so they can send out field crews to the homes in advance to mark where the 
‘stop boxes’ are located, to reduce the work time for the plumbers and meter crew. The goal is to have the 
234 requests that are sitting in queue completed this week. 
 
 ****All work is being done by DWSD employees except for the contracted plumbers.****

DWSD Update – Director Gary Brown


