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As our city is handling the COVID-19 crisis, it is important that we hear from the city departments that 
directly impact public health and safety, public economic support sand other services deemed to be  
essential to the quality of life for Detroit residents.

During the March 24th Formal Session Detroit City Council received the following updates:

 
Health Department/Situational Updates
Over the last week the priorities have been:

	 ·	Immediately	detecting	and	investigating	confirmed	COVID-19	cases	to	identify	potential	contacts		
   for quarantine and testing.
 · The Communicable Disease Team conducting contact tracing to see who those who have tested  
     positive for COVID-19 have been in contact with over the last several days.
 · Insuring suitable locations for quarantine and isolation for those who cannot quarantine at home.
 · Ensuring facilities and public spaces with potential exposure receive an assessment as well as   
   guidance on cleaning and education.
 · Clear and consistent communication in messaging with residents.

Overall Priorities: 

 ·  HOTLINE: (313) 876-4000 and e-mail: dhdoutbreak@detroitmi.gov
  · 300 calls received daily.
 ·  Case investigation, increased capacity by 12 individuals; there are now 15 investigators in the   
    Public Health Department.
  · Additional staff to be trained the week of March 31.
 · Community Education: there are now 15 community health workers.
  · These are social workers and nurses providing education to the community.
 · Teleconference calls with all 7 Districts to keep them updated. 
  · In-person education for frontline staff at several city departments and coordinating with   
    high-volume call centers like 211 to align messaging.
 · Communication Kicker Cards are being developed. 

  ·  They are printing 30,000 front and back and they will be in English, Spanish, Arabic,  
     and Bengali.
  ·  Working on distribution methods. 

 ·  They are monitoring and working with long-term care facilities: senior care facilities, nursing     
              homes, and dialysis centers.



Office of the Chief Financial Officer (OCFO) Updates
There will be a tremendous loss in the city’s revenues due to COVID-19. As a response, the OCFO is 
doing the following: 

 ·  Suspending most cash capital and most demolition until there is a better picture of revenue loss. 
 ·  The OCFO has begun making plans should the economy go one of two ways:
  · Immediate recovery post COVID-19.
  · Immediate downgrade then overtime revenues return.

· Considerable amount of reserves in place to bridge until when an eventual recovery occurs.

Q. What has the OCFO done since COVID-19 to support the City of Detroit? 

 ·  Spent at least $11M on COVID-19 response-related activities.
  · Such as: obtaining testing capacity to be able to test people for COVID-19.
  · Purchased Medical Supplies.
  · Expanded school lunch sites as a response to the school closures.

At least 75% of what has been spent is to be reimbursed. However, there are some activities that may 
not be fully reimbursed due to how fast they had to move to procure resources.

Q. How do we move forward with the budget?

The state has recommended to use February revenue estimates to adopt a budget so that we are in  
compliance with the FRC and Home Rule City Act. 

The idea is that they will come back and undergo effectively an entirely new budget process in the  
May-June	timeframe	to	make	operational	changes	as	they	get	into	next	fiscal	year.

Detroit Water and Sewerage Department Updates 

Residents without water, or who have received a notice they are at risk of their water being 
shut-off, need to call Wayne Metropolitan Community Action Agency (Wayne Metro) at  
313-386-9727 to make an appointment. 

 ·  Customers also must make a monthly minimum payment of $25 during the time of the COVID-19  
               outbreak. 

 ·  DWSD will work with Wayne Metro to enroll those residents in the Water Restart Plan into WRAP  
       (Water Residential Assistance Program) or the 10/30/50 Plan to maintain water service. 

  · More than 1,400 Households have contacted Wayne Metro. 

 · 700 completed service restorations.
 
 · 300 avoided a planned interruption for nonpayment.
 
 · 178 active restoration work orders (DWSD has 10 crews assigned to restarts).
 
	 ·	110	households	need	significant	plumbing	repairs.
 
 · 136 were not home and need a return visit.
 
	 ·	2,800	households	were	identified	as	likely	occupied	and	with	water	off	in	DWSD’s	billing	system.
 
  · Plumbing Union is working on 150 homes that need repairs.
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