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March 29, 2019

The Honorable Detroit City Council
City of Detroit

1340 CAYMC

Detroit, Mi 48226

RE: Ombudsman Budget Analysis FY 2019-20
Dear Council Members:

| would like to say thank you to your Honorable Body for giving me the opportunity to address the
service delivery concerns and complaints of our citizens. This is the fourth report that has been issued to
your Honorable Body by this Ombudsman Office. This year we have processed 5,112 complaints. Of the
5,112 complaints, the majority of them have come from the Building Safety Engineering and
Environmental Department (BSEED) and the Detroit Land Bank Authority (DLBA). Combined, they
account for 67% of all complaints received.

The recommendations that | have provided to you in this report address code enforcement, public
safety, transportation, blight and revenue generation. With these recommendations and analysis of the

budget we attempt to speak to the concerns of the masses throughout the City.

l applaud the administration for including additional lawyers within this budget for the Law Department
to address expungement.

| submit this report on behalf of our residents, property owners, business owners and all persons who
have contacted the Ombudsman Office during the time period of February 1, 2018 through January 31,
2019.

Respectfully submitted,

Bruce Simpson
City Ombudsman

"Improving Your Quality of Life On a Daily Basis"
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Ombudsman Recommendations

e Termination of the Demolition Management Agreement between the City of Detroit and
the Detroit Building Authority (DBA). Place the function ~f demolition in the Housing and
Revitalization Department (HRD) with Buildings Safety Engineering and Environmental
Department (BSEED) providing oversight.

e (Cadaver Dogs for dangerous buildings and properties scheduled for demolition

e Moratorium on Detroit Land Bank Authority (DLBA) Nuisance and Abatement Program
(NAP) for residents of Detroit

e C(Citywide review conducted by Planning & Development (PDD), as well as community
engagement on the implementation of bike lanes

Termination of Demolition Management Agreement

There has been plenty of discussion concerning additional oversight of the demolition program
due to the publicly noted controversy behind it and an ongoing investigation. Placing the
£-qction in BSEED, HRD or any other city department will not accomplish the desired level of
<.ersight. If that model is used, the DBA will still oversee the management of the program,
whether federal funds are still in use or the funding comes from the general fund. The
opportunity to ensure full oversight of the program requires the termination of the “Demolition
Management Agreement by and between the City of Detroit Building Authority and the City of
Detroit”. This agreement was executed on August 11, 2015 and filed on August 18, 2015. The
language in this agreement states that the termination of the agreement can be achieved in
August of 2019.

There are three components necessary to achieve the oversight we are looking for. There has to
be a city department in place to address all demolition concerns, BSEED oversight and the
termination of the agreement mentioned above in order to achieve the oversight we are looking
for.

Here is our justification for making this recommendation:

“Improving Your Quality of Life On a Daily Basis™
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Complaints by Zip Code
February 1, 2018-January 31, 2019

Zip Codes Complaints Received Percentage
48201 14 0.20%
48202 64 1.20%
48203 178 3.40%
48204 222 4.30%
48205 444 8.70%
48206 185 3.60%
48207 96 1.90%
48208 68 1.30%
48209 85 1.70%
48210 118 2.30%
48211 113 2.20%
48212 90 1.80%
48213 384 7.50%
48214 165 3.20%
48215 99 1.90%
48216 17 0.30%
48217 35 0.68%
48219 353 7.00%
48221 232 4.60%
48223 132 2.60%
48224 297 5.90%
48226 46 0.90%
48227 331 6.50%
48228 333 6.50%
48234 227 4.40%
48235 300 5.90%
48238 464 9.00%
Other 20 0.40%

Total 5112
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ll\/Iason Elementary/Middle Academy
19955 Fenelon St.
Detroit, Michigan
Ms. Omega ™ *~~+ Principal
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Celebrate National Reading Month With Us...
REAL Men Read Day







































Ombudsman Complaints by Department

All Other-3.1%
Finance-.9%

Water-5.5%_\
Buildings Safety

Police-6% \
Engineering &
~———_ Environmental-42%

General Services 11%_—"

Detroit Land Bank/ \Public Works-6.4%

Authority-25%

“All Other” represents several departments
with less than two percent of the total complaints
and as a result they were combined for chart clarity

purposes.



Department

BSEED

Elections

Finance

Fire

General Services

Health

Human Resources

Law

Municipal Parking

Non Departmental & Non Jurisictional
P&DD

Police

PLD

Public Works

Recreation

DDOT (Transportation)
DWSD (Water & Sewerage)
DLBA

Other

TOTAL

Complaints by Department
February 1, 2018 - January 31, 2019

Complaints

2142
2
46
12
554
30
5
10
14
26
3
302
44
326
1
24
283
1257
158

Percentage

42%
0.09%
0.90%
0.09%

11.00%
0.35%
0.16%
0.11%
0.23%
0.65%
0.20%
6.50%
0.90%
6.40%
0.18%
0.38%
5.50%

25.00%
3.10%
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On be.ialf of Pathways to Potential and Golightly Education
Center we want to say...

For making our Resource Fair a hi!!!












May 10, 2018

City of Detroit
Ombudsman Office
Dear Ms. Clay

Thank you so much for your help with the tree trimming on the side of my house. |live on a corner and
the tree is in such bad shape 1 am afraid it will either fall on a kid while walking to school or on my home.

You were very courteous and professional. | really appreciate your assistance.

Carol Adams

Resident
19970 Conley
Detroit, M1 48234
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CERTIFICAT
OF |

Bruce SimHsovv

Pawticipated inv REAL MenwRead Day
In celebration of National Reading Monti!

Mason Elementary/Midd’ 5c o0l
Detroit, Michigan

Principal LOL Founder

In Partnership with Legacy of Literacy, Inc



Hi Mrs. Barnard

I wanted to say thank you for helping my family in such a difficult time. After I contacted you, I
received confirmation that the final report had been completed and I was able to move forward with
the insurance claim. Thank you so so much for your assistance.

All the best.

R. Walton

Pathways to Potential

Onsite at

Detroit Innovation Academy
&

Edison Elementary

313 510-5476
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