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COLEMAN A. YOUNG
MUNICIPAL CENTER

2 WOODWARD.AVE., SUITE. 114
DETROIT. MICHIGAN 48226-3413

Durene L. Brown PHONE: 313-224-6000
CrTy OF DETROIT FAX: 313-224-1911
OFFICE OF THE OMBUDSMAN WWW.CLDETROIT.MLUS

April 23, 2007

The Honorable City Council
City of Detroit, Michigan 48228
1340 CAYMC

Detroit, Michigan 48226

RE: Mayor’s Budget Proposal for FY 2007-08
Dear City Council Members:

I am honored to have an opportunity to present an analysis of the Mayor’s Budget
Proposal to this Honorable Body. As the City Ombudsman, I am authorized by the City
Charter to document citizens’ complaints and recommend that resources are directed to
areas where the most problems are generated.

This report covers one full year of tracking complaints from March 1, 2006, through
February 28, 2007. In FY 2006-07, there were 950 complaints received during a five-
month reporting period, and today, I am submitting a report that includes 4,405
complaints of which the Departments of Environmental Affairs and the Water &
Sewerage have the greatest number of complaints.

Flooded streets, vacant houses, and illegal dumping are glaring examples of the
complaints received. Without administrative intervention, property values will continue
to fall, trapping senior citizens and children in neighborhoods that are barely inhabitable.

This year, the Mayor’s Budget Proposal allocates $5,743,775 for the demolition program
representing a $1.5 million reduction from the current fiscal year. The Office of the
Ombudsman has verified that 250 houses can be demolished for $2 million, making the
program funding recommendation significantly inadequate to seriously impact
neighborhood redevelopment efforts. (Sources of verification: Building Safety &
Engineering and Wayne County Nuisance Abatement Program.) This loss of funding
means that 187.5 vacant and dangerous buildings won’t come down in FY 2007-08.

It is imperative that the City Council focus on neighborhood deterioration and commit to
addressing the environmental meltdown that will continue to threaten present-day and
future viability. Therefore, I recommend that the City Council restore the $1.5 million to
the demolition program.
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The Office of the Ombudsman submits the following recommendations:

Recommendation for Solid Waste Management
In June 2006, I recommended that the City Council and Mayor establish a Solid Waste

Management Planning Committee to develop and implement a collection and disposal
program. The goal is to develop a comprehensive plan that coordinates all aspects of
solid waste management: collection, illegal dumping, and disposal. This recommendation
is still applicable today, and it is the recommendation of this Office that City Council take
the lead to address this issue and use the “Solid Waste Management Planning Committee
Recommendation.” (Recommendation is included.)

Recommendation for Vacant & Dangerous Buildings

Complaints received from exasperated residents, community groups, neighborhood
associations, property owners, and businesses prompts this Office to recommend that the
City Council direct its staff to research and investigate the “National Vacant Properties
Campaign.” This is a Washington, D.C.-based program with a mission to “create
opportunity from abandonment.”

“The National Vacant Properties Campaign exists to provide everyone — individuals,
advocates, government agencies, developers, non-profits, and others — with information
resources, tools, and assistance to support their vacant property revitalization efforts.”

Program literature has been included in this report for your information and
consideration.

This report includes a pie chart and photographs. In addition, individual complaints are
listed by department. For specific complaint information, contact the Office of the
Ombudsman and reference the case number.

Respectfully submitted,

Durere Brezong

Durene L. Brown
City Ombudsman
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Recommendation for Solid Waste Management Planning

The adoption of the FY 2006-2007 budget means that a new solid waste collection plan
will be implemented for more than 200,000 households in the City of Detroit. Residents
and commercial entities will be limited to Courville container service, and bulk pick-up
will be restored quarterly. This plan is designed to save the City money and parallel

collection service in the suburbs.

The problem with the plan is that collection service in the City won’t be comparable to
collection service outside the City. In Detroit, collection equipment will be solely
dedicated to trash and garbage collection; whereas, in the suburbs, residents are required

to separate waste so that three trucks collect trash, recyclables, and yard waste separately.

There is currently no state law that requires communities to recycle, and in Detroit,
residents aren’t encouraged to recycle because those items tend to “burn hot” at the
Greater Detroit Resource Recovery Authority (GDRRA). The same materials that burn
hot have been prohibited from landfill disposal since March 2004 when Public Acts 34
and 35 of 2004 were enacted. On the other hand, a curbside recycling program would
cost the City additional money because the City would need to purchase new equipment
and train drivers. GDRRA operates a recycling drop off center for a few hours on
Wednesdays and Saturdays, but that is the extent of recycling services available to

residenis.

There is a state law that bans the landfilling of yard waste. At one time, when the City
collected bulk monthly, residents could separate yard waste from trash and set the yard
waste out with other bulk items to be collected separately. Now with a leaner bulk
collection program, residents don’t have a yard waste collection option. It is of no
consequence at the moment because solid waste in Detroit goes to GDRRA, not a
landfill.
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However, if the City gets to the point where GDRRA is closed and landfilling is the only
disposal option, yard waste will have to be separated in order to comply with Section
324.11506(7) of Part 115, Solid Waste Management, of the Michigan Natural Resources
and Environmental Protection Act, 1994 PA 451, as amended (Act 451) which has been
in effect since March 1995. Landfill operators will not accept yard waste or plastic
beverage containers mixed with trash and risk fines resulting from non-compliance.
Municipal solid waste collected in the City must be separated from yard waste, and a yard

waste provision will be stipulated in any landfill agreement.

The Budget Department reported that the $80 million-plus debt service for GDRRA
would be paid in full in the year 2009. This means that the City has a small, 18-month

window to develop an environmentally-sound, solid waste collection and disposal plan.

It is for these reasons that I am recommending that the City Council and Mayor appoint a
Blue Ribbon Committee io research, study, and develop a solid waste management plan
for the City of Detroit by the end of FY 2006-2007. Over a period of 12 months, this
committee could produce a workable plan, one year before being implemented, so that a
structure to receive viable alternative plans for a comprehensive solid waste management
program can be solicited; a full-blown education program can be developed; and a close
estimate on the cost of these services can be determined. An emphasis on an education
program would help to ensure that residents would be completely prepared for a newer,

more sustainable solid waste management program.
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Solid waste management programs vary throughout the state and the country.

The Blue Ribbon Committee can look for best practices and determine what works for
the City of Detroit:

Some communities have single haulers.

Some communities have subscription service.

Some communities collect waste using a volume-based system.
Some communities offer curbside recycling, and some don’t.
Some communities ban plastic bags for yard waste collection.
Some communities do direct billing.

Some communities add collection fees to water bills.

Some communities own and operate landfills; Detroit does not.

Lack of transpertation is an issue.
The City operates six drop-off sites for bulk items. These sites are open Tuesday through

Saturday from 8 a.m. until 4 p.m. during the winter and from 8 a.m. until 8 p.m. in the

non-winter months. Accessibility is not an issue, but getting there is a problem.

Residents who do not have transportation do not have the means to get to the drop-off
sites. Even residents who do have transporiation are not willing to pack unwanted bulk
items into their vehicles. For senior citizens and persons with disabilities, few options for

bulk disposal represents an added hardship.
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The majority of Detroit residents are law abiding citizens.

Obviously, this is a time of shrinking resources and competing interests. As a result,
illegal dumping has taken center stage, and bulk item collection has been placed on the
back burner. Bulk pick-up and illegal dumping should not be confused. Households
everywhere have a need to dispose of bulk items from time-to-time, and residents want to

be able to get rid of junk legally.

Perhaps, the City has been lenient over the years when there were no restrictions placed
on the amount of bulk that could be set out. Solid waste management collection plans
outside the city typically include the pick up of one bulk item every week without
additional charges, excluding white goods. The Blue Ribbon Committee could

recommend a bulk collection program with similar restrictions.

Education is critical.

A well-organized community education program is essential. A major part of the
committee’s responsibility will be to develop a campaign and promote awareness through
the use of mailings, Public Service Announcements, Web Broadcasts, etc. In the event
that landfilling is the only option, residents must be educated about yard waste and plastic

beverage container separation, or any landfill agreement will be jeopardized.
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The Blue Ribbon Committee is really Green.

The Green Ribbon Committee for the City of Detroit needs to include a variety of
stakeholders. Members should be commitied and represent the following:

Department of Public Works
Department of Environmental Affairs
Planning & Development Department
Finance Department

City Planning Commission
Department of Transportation
Developers

Community Development Corporations
Private Sector

Environmental Groups
Neighborhood Associations

Block Clubs

Labor Organizations

Industry Experts

Realtors

One full year of work is recommended because the task is monumental, The committee
can be charged with providing input on a Request For Proposal from landfill operators
that recognize that the solid waste management needs of the City are more complex than

a simple disposal replacement for GDRRA.

The current plan is only temporary.

Budget problems and outdated policies are responsible for the knee-jerk reaction to solid
waste collection concerns in the City. As a City, we have an opportunity to develop a
collection and disposal plan that will meet the needs of a community now and in the
future. Therefore, the recommendation from the Office of the Ombudsman is that the
City Council and Mayor act now to adequately address the solid waste management

needs of the City of Detroit.
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he National Vacant Properties Campaign

exists to provide everyone—individuals,

advocates, government agencies, developers,
non-profits, and others—with information resources.
tools, and assistance to support their vacant
property revitalization efforts.

The Campaign is a project of Smart Growth America
(SGA), Local Initiatives Support Corporation (LISC),
and the Metropolitan Institute at Virginia Tech. We
are supported by generous grants trom the Fannie
Mae Foundation, the U.S. EPA, the Ford Foundation,
the .S Mott Foundation, the Surdna Foundation, and
the National Endowment for the Arts.

“Behind every vacant property there is a
story. The trick is to find that story and
address the underlying issues.”

—DiaNE SHLvA-MARTINEZ,
Head Deputy City Attorney

San Diego, Califdrnia




Vacant Properties in OUY Communities

ar from being confined to urban and industrial

areas, the abandonment of properties is a

national phenomenon. Rapid growth on the
fringes of many metropolitan regions has sucked
development from urban cores and inner-ring
suburbs. Abandonment takes many forms, but ne
matter how the phenomenon manifests itself, the
increasingly profound effects are the same: lower
tax revenues, higher municipal costs, and serious
environmental and public health consequences.
As communities plot their comeback, they must
address the scourge of vacant properties.

Fortunately, many cities are now realizing the
opportunity that these properties represent to
redefine their communities. Cities like Philadelphia,
Pa.and Flint, Mich. are joined by others such as

San Diego, Calif,, Tucson, Ariz., and Louisville, Ky. in
taking aggressive action to attack the probiem and
prevent it from spreading.

More good news is that effective vacant praperty
reclamation efforts are coming From a broad set

of stakeholders—from environmentat advocates
who see property reclamation as a way to offset
urban sprawl to housing groups seeking to create
affordable homes to those interested in preserving
a community's history.

“In Genesee County, we are seeing that a
concerted effort by local government to
return vacant properties to productive
use is attracting needed partners to the
effort. Collaboration among government,
philanthropic, and community stake-
holders is critical to the success of our
efforts here.”

-DAN KiLDEE

Treasurer

Genesee County, Michigan

CALL WOoBK
GUAMANTERESD S




The National Vacant Properties Campaign:

Sharing Solutions

Campaign Goals

Making the case for reclamation efforts
Developing a national network of vacant :
property practitioners and experts

Building the capacity of local, regional, and
national practitioners and decisionmakers
Providing tools and research through technical assistance and training




The Campaign provides innovative stralegies and
lools to transform abandened houses, boarded
factories, vandalized stores, and vacant lols into
safe, inviting places for people to work, live, and play.

Highlights of our accomplishments include:

Coordinating teams of national experts
and practitioners to help local officials adopt
cutting-edge strategies for reclaiming their

communilies in more than 14 states.

Organizing local and statewide forums.
Over 150 participants attended the Land Bank
Authority Torum in Flint, Mich., sponsored by
the C.5. Mott and Ford Foundations, Campaign
leaders have since met with six cities 1o develop
local authorities. Practitioners from throughout
Ohio met at the state’s first vacan! propertices
forum, funded by the Ford Foundation. In

2007, the Campaign will hosi the first natienal

conference on vacant properties.

Partnering with the United States
Conference of Mayors and the Fannie Mae
Foundation to develop a vacant properties
task force to provide mayors with in-depti
knowledge and experience in vacant property
strategies and with the ability to be national

spokespersons tn edocate other municipalities,

The Campaign's work in Cleveland, Ohio
illustrates the positive results that can occur when a
community is motivated to act. Within a few hours
of the release of the Campaign's assessment report.
Cleveland at the Crossroads, the mayor announced
a new "Zero Blight Initiative™ to aggressively address
the city's vacant property issues.
Seven major city and county
e A T | N
agencies and local community
development intermediaries
created the Vacant Property

; Coordinating Council to

carry out the report's

recommendations. The menibers of the Council have
each adopted the findings of the report, coordinated

their efforts to redice inefficiencies, and identified

their collective priorities from the study.




Producing information resources 1o guide
citizens amd decisionmakers in their elforls

at revitalizatlion. Reports include Yacant
Properties: The True Cosis to Connnunities and
Land Bank Authorities: A Guide for the Creation
and Operation of Local

Land Banks.

Building an internet
portal, supported by
the LS EPA, which
compiles the most
refevant information Tor
anyone interested in
issues related to vacant

properties.

Developing a museum
exhibition on vacant properties with the

National Trust for Historic Preservation and

funding from the National Endowment for the

Arts to showcase how effective vacanl property

reclamation can reconnect neighborhoods back

into the life of a city.

Contributing to conferences and making
maore than 50 presenfations before national
groups, such as the American Planning

Association, Local Government Commission,

ICMA, National League of Cities, and National

Trust for Historic Preservaiion.




To ensure that municipalities don'l struggle alone
in solving the problems associated with vacant
and abandoned properties, we engage our parlners
inarange of training and technical assistance
services. In the past two years, the Campaign has
convened worksheps and conducted in-depth
policy assessments throughoul the country, from
Las Vegas, New. 1o New Orleans, La., from Walerlon,
lowa to Cleveland and Dayton, Ohio, The Surdna
Foundation is funding work in seven addilional

cilies i 2005 and 2006,

Thee Campaign elfers ihe following services (o
address the needs of jurisdictions across the

country:

Systems Assessments: The Campaign
organizes small leams ol experis e conduct
thorough assessments of current vacant
property policies, practices, inventory, and goals
to identify the primary local challenges and

appropriate sirategies lor addressing theo.

Roundtables: Roundiables are one: or 1wo-
day facilitated woirkshoeps led by a team of
national experts and experienced practilioners,
to educate local leaders and practitioners
about effective prevention, acguisition, and
disposition models, and identily appropriale

revitalization stralegies and tools.

Specific Strategies Implementations: Cities
can work with one or two members of a team

to develep specific implementation strategies,
such as reforming foreclosare procedures and

legislation, creating land bank authorities,

dralling receivership legislation, and designing
and implementing carly warning and inveniory

systems.

Leadership Consultations: We facilitale
visits by public oflicials from ather cities
implementing ellective local programs or
policies to those secking to improve thetr
revilalization efforts, with a focus on peer-lo-

peer information exchange.

Trainings: The Campaign provides periodic
Iraining opportunities through distance
learning venues, including web casts, Toyber
brown bags,” and conterence calls to educate
practitioners and pelicymakers on topics

relevant to vacant propeylices,

Expertise

Each team ol experts is assembled to best mies! the
needs of your community, The teams, led by LISC
and the Metropolitan Institute al Virginia Tech,
often include stafl from Smart Growth America and
the Smart Growth Leadership Institute, members of

the Campaign's Advisory Commitlee, and previous

assessment hosis,




The National Vacant Properties Campaign is a project

of Smart Growth America {SGA). Local Initiatives Support
Corporation (LISC), and the Metropolitan institute at Virginia
Tech. The Campaign is supgorted by generous grants from the Fannie
Mae Foundation, the U.S. EPA, the Ford Foundation, the C.S. Mott
Foundation. the Surdna Foundation, and the Narional Endowment
for the Arts.

Don Chen, Campaign Chair

Jennifer Leonard. Campaign Director

Lisa Mueller Levy, Director of Technical Assistance
joseph Schilling, Director of Research and Policy

http://www.vacantproperties.org
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Complaints

The increase in complaints received by the Office of the Ombudsman has increased
dramatically since the last report presented to City Council on April 25, 2006. At that
time, there were 950 complaints received in five months. One year later, the volume of

complaints has increased more than 100 percent.

The Depariments of Water & Sewerage, Police, and Public Works generated the most
complaints in FY 2005-06. In this current fiscal year, the Department of Environmental

Affairs dominates the overall number of complaints representing 21 percent of the total.

The Office of the Ombudsman has worked diligently with individuals, community
groups, neighborhood associations, block clubs, and various organizations to address
problems. Our community outreach efforts have successfully increased our visibility in

the community and attributed to the increase in complaints received.

“Call Us First!” continues to be our signature outreach effort. Six meetings were held
throughout the city in February, giving us the opportunity to extend direct services to
residents, property owners, and businesses. In addition the Office of the Ombudsman,

numerous organizations and social services agencies participated.

The City Charter gives the Ombudsman jurisdiction with city departments and agencies,
but there is always the need to make referrals when residents call about issues that fall
outside the purview of the office. “Call Us First!” allows us to develop and strengthen
relationships with referral agencies so that we can be helpful when our Office is

contacted.



"Call Us
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Buildings & Safety Engineering Department
March 1, 2006 — February 28, 2007: 460 Complaints

Complaint # Complaint Resolved
06-58200 Demolition requested L §
06-58210 Vacant & dangerous building Y
06-58212 Vacant bldg w/squatters & drugs ¥
06-58222 Vacant bldg w/drugs & prostitution Y
06-58236 Demolition requested Y
06-58242 Vacant bldg & illegal dumping Y
06-58243 Failed to comply ticket issued ¥
06-58245 Vacant & dangerous building Y
06-58259 Demolition requested Y
06-58260 Debris left after demolition Y
06-58269 Vacant & dangerous building ¢
06-58281 Vacant & dangerous building X
06-58282 Demolition requested Y
06-58286 Dirt hills left after demolition Y
06-58294 Vacant & dangerous building Y
06-58301 Vandalized vacant building Y
06-58303 Vacant bldg w/squatters & trash Y
06-58332 New homeowner/major problems despite prior

inspection Y
06-58333 Property description update requested Y
06-58340 Vacant & dangerous building b &
06-58357 Home inspection requested Y
06-58363 Demolition requested ¥
06-58364 Vacant bldg/suspected drug trafficking b
06-58370 No demolition since 2002 X
06-58372 Vacant & dangerous building Y
06-58378 Vacant bldg, drug trafficking & prostitution Y
06-58383 Debris left after demolition ¥
06-58393 Vandalized vacant building Y
06-58396 Vacant & dangerous building : i
06-58400 Demolition requested Y
06-58404 Vacant & dangerous building ¥
06-58408 Home inspection requested L §
06-58413 Squatters in vacant building 6
06-58420 Demolition requested Y
06-58425 Tllegal business operation ¥
06-58444 Vacant & dangerous building Y
06-58443 Vacant bldg w/illegal dumping Y
06-58449 Demolition requested Y
06-58471 Home inspection requested g 4
06-58481 Demolition requested Y
06-58492 No departmental response Y



06-58493
06-58495
06-58503
06-58509
06-58517
06-58524
06-58526
06-58542
06-58544
06-58545
06-58548
06-58549
06-58551
06-58559
06-58578
06-58581
06-58584
06-58591
06-58600
06-58613
06-58643
06-58646
06-58649
06-58656
06-58676

06-58706
06-58709
06-58715
06-58747
06-58751
06-58754
06-58762
06-58766
06-58768
06-58778
06-58791
06-58801
06-58806
06-58809
06-58812
06-58821
06-58823
06-58829
06-58840
06-58842

Demolition requested

Vacant building/illegal dumping

Non-permitted fence installation

Vacant & dangerous building

Home inspection requested

Demolition requested

Demolition requested

Inspection documents requested

Vacant & dangerous building

Vandalized vacant building

Demolition requested

Demolition requested

Vacant & dangerous building

Iliegal dumping by car wash owner

Ilegal activities at private club

Debris left after demolition

Tllegal car repair operation

Demolition requested

Information request

Ticket requested

Inspection requested

Flooded vacant bldg w/trash

Demolition requested

Vacant & dangerous building

Squatters in vacant building & suspected
drug-trafficking

Illegal car repair in the sireet

Demolition requested

Vacant bldg w/drugs & vagrants

Illegal signage

Illegal signage

Vacant & dangerous building

Requested park fence replacement

Vacant & dangerous building

Loud music/investigation requested

Bed bugs/investigation requested

Vacant & dangerous building

Dangerous hole left after demolition

Unsecured demolition site

Vacant & dangerous building

Violation disputed

Unsafe bldg w/ illegal dumping & rodents

Illegal business operation

Vacant building & illegal dumping

Investigation requested

Investigation requested

S T s T e A R R R e Rl ol e S el A



06-58849
06-58853
06-58867
06-58883
06-58884
06-58885
06-58886
06-58887
06-58921
06-58922
06-58925
06-58930
06-58931
06-58932
06-58933
06-58950
06-58960
06-58966
06-58984
06-58990
06-58995
06-58999
06-59001
06-59011
06-59018
06-59026

06-59029
06-59032

06-59033
06-59042
06-59051
06-59075
06-59076
06-59077
06-59078
06-59091
06-59104
06-59126
06-59128
06-59131
06-59142
06-59159
06-59165
06-59167

Vacant & dangerous building

Demolition requested

Demolition requested

Correction Order disputed

Investigation requested

Refund requested

Inspection documents requested

Vacant building & overgrown weeds

Demolition requested

Vacant & dangerous building

Vacant & dangerous building

Vacant & dangerous building

Vacant & dangerous building

Vacant & dangerous building

Vacant & dangerous building

Demolition requested

Inspector refused inspect corrections

Dangerous hole left after demolition

Vandalized vacant building

Demolition requested

Vacant & dangerous building

Vagrants in vacant building

Demolition requested

Squatters in vacant building

Property not registered for rental

Vacant building & suspected
drug-trafficking

Investigation requested

Unresolved for 12 years/unsafe bldg
w/weeds & debris

Investigation requested

Debris left after demolition

Vacant & dangerous building

Illegal business operation

Tllegal business operation

Tllegal business operation

Tllegal business operation

Squatters in vacant building

Vacant & dangerous building

Demolition requested

Bird infestation/investigation requested

Demolition requested

Multiple code violations

Nlegal dumping/investigation requested

Demolition requested

Demolition requested

e e e e e T T T T L



06-59178 Illegal demolition

06-59182 Flooded basement/unsanitary environment
06-59187 Home inspection requesied
06-59188 Demolition requested
06-58189 Vacant & dangerous building
06-59195 Vacant bldg w/drug use
06-59204 Vacant & dangerous building
06-59211 Vacant & dangerous building
06-59217 Investigation requested
06-59251 Vacant & dangerous building
06-59255 Vacant & dangerous building
06-59259 Vacant & dangerous building
06-59261 Investigation requested
06-59273 Vacant & dangerous building
06-59284 Vacant & dangerous building
06-59293 Illegal signage

06-59294 Debris left after demolition
06-59299 Multiple code violations
06-59311 Vacant & dangerous building
06-59320 Vacant & dangerous building
06-59321 Vacant & dangerous building
06-59325 Vacant & dangerous building
06-59331 Vacant & dangerous building
06-59337 Vacant & dangerous building
06-59341 Vacant & dangerous building
06-59344 Vacant & dangerous building
06-58365 Corrections Order disputed
06-59374 Property sinking next to new development
06-59385 Vacant & dangerous building
06-59413 Demolition requested
06-59420 Debris left after demolition
06-59436 Squatter operating business w/out license
06-59440 Vacant & dangerous building
06-59460 Vacant & dangerous building
06-59479 Vacant & dangerous building
06-59480 Vacant & dangerous building
06-59450 Demolition requested
06-59519 Vacant bldg w/squatters
06-59527 Vacant & dangerous building
06-59528 Vacant & dangerous building
06-59530 Vacant & dangerous building
06-59542 Multiple code violations
06-59547 Vacant & dangerous building
06-59571 Illegal business operation
06-59572 Debris left after demolition
06-59585 Demolition requested
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06-59587
06-59591
06-59596
06-59597
06-59601
06-59605
06-59608
06-59618
06-59637
06-59642
06-58645
06-59647
06-59653
06-59667
06-59707
06-59709
06-59714
06-59715
06-59719
06-59735
06-59754
06-59757
06-59760
06-59762
06-59767
06-59768
06-59786
06-59798
06-59800
06-59811
06-59816
06-59823
06-59824
06-59825
06-59864
06-59886
06-59894
06-59929
06-59948
06-59962
06-59971
06-59975
06-59982
06-59996
06-59999
06-60013

Vacant bldg w/vagrants & drugs
Inspector imposter

Ticket requested

Debris left after demolition
Demolition requested

Demolition requested

Multiple code violations

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building

Trash & abandoned cars in backyard
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Multiple code violations

Vacant & dangerous building

Home inspection requested

Parking valets blocking public right-of-way

Vacant building & suspected drug-trafficking

Investigation requested

Certificate of Occupancy disputed
Vacant & dangerous building
Demolition requested

Demolition requested

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Inspection requested

Dangerous hole left after demolition
Vacant & dangerous building
Vacant & dangerous building
Debris left after demolition
Non-permitted fence installation
Vacant & dangerous building
Multiple code violations

Illegal business operation
Dangerous hole left after demolition
Vacant & dangerous building
Vacant & dangerous building
Vacant bldg/311 Call Center unresponsive
Vacant & dangerous building
Vacant & dangerous building
Failure to refund money
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06-60018 Vacant & dangerous apartment complex
06-60023 Squatters in vacant building
06-60057 Demolition requested
06-60062 Vacant & dangerous building
06-60076 Vacant & dangerous building
06-60078 Vacant & dangerous building
06-60081 Demolition requested
06-60085 Vacant & dangerous building
06-60086 Vacant & dangerous building
06-60088 Vacant & dangerous building
06-60089 Vacant & dangerous building
06-60101 Vacant & dangerous building
06-60104 Debris left after demolition
06-60112 Vacant & dangerous building
06-60113 Demolition requested
06-60114 Vacant & dangerous building
06-60122 Vacant & dangerous building
06-60130 Vandalized vacant building
06-60144 Vacant & dangerous building
06-60145 Demolition requested
06-60146 Demolition requested
06-60147 No demolition since 2004
06-60170 Basement left after demolition
06-60171 Debris left after demolition
06-60173 Vacant & dangerous building
06-60187 Vandalized vacant with black mold
06-60189 Demolition requested
06-60194 Debris & dirt left after demolition
06-60201 Vacant & dangerous building
06-60208 Vacant & dangerous building
06-60211 Vacant & dangerous building
06-60215 Boundary dispute

06-60227 Vacant & dangerous building
06-60233 Demolition requested
06-60243 Vacant & dangerous building
06-60255 Vacant & dangerous building
06-60278 Vacant & dangerous building
06-60281 No demolition since 1999
06-60285 Vacant & dangerous building
06-60286 No response received
06-60293 Vacant & dangerous building
06-60295 Demolition requested
06-60297 Demolition requested
06-60320 Demolition requested
06-60322 Vacant & dangerous building
06-60337 Vacant & dangerous building
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06-60340
06-60345
06-60378
06-60383
06-60386
06-60397
06-60400
06-60402
06-60422
06-60428
06-60449
06-60452
06-60453
06-60454
06-60456
06-60466
06-60470
06-60475
06-60476
06-60485
06-60513
06-60515
06-60527
06-60529
06-60551
06-60556
06-60557
06-60558
06-60572
06-60576
06-60589
06-60597
06-60603
06-60606
06-60607
06-60625
06-60629
06-60634
06-60636
06-60641
06-60643
06-60649
06-60653
06-60664
06-60666
06-60668

Vacant & dangerous building
Debris left after demolition
Demolition requested

Vacant & dangerous building
Demolition requested
Vacant & dangerous building
Multiple code violations
Home inspection requested
Debris left after demolition
Demolition requested

House full of trash

Home inspection requested
Vacant & dangerous building
Ticket requested

Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Ticket requested

Vacant & dangerous building

Inspector failed to show up/violation disputed

Vacant & dangerous building
Boundary dispute

Vacant & dangerous building
Demolition requested
Demolition requested

Vacant & dangerous building
Demolition requested
Demolition requested
Investigation requested
Vacant & dangerous building
Vacant & dangerous building
No demolition since 2004
Vacant & dangerous building
Boundary dispute

Illegal auto repair in backyard
Ticket requested

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Investigation requested
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Trash & litter in backyard
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06-60670 Vacant & dangerous buildings
06-60772 Certificate of Occupancy disputed
06-60679 Squatter in vacant building
06-60681 Bricks & trash left after demolition
06-60689 Vacant & dangerous building
06-60712 Vacant & dangerous building
06-60734 Public right-of-way blocked
06-60742 Illegal junkyard operation
06-60743 Demolition requested

06-60754 Vacant & dangerous building
06-60764 Demolition requested

06-60765 Demolition requested

06-60766 Demolition requested

06-60767 Demolition requested

06-60768 Demolition requested

06-60771 Demolition requested

06-60775 Tickets disputed

06-60792 Vacant & dangerous building
06-60795 Loud music/investigation requested
06-60798 Unsafe front porch

06-60805 Vacant & dangerous building
06-60821 Squatters in vacant building
06-60822 Vacant & dangerous building
06-60833 Demolition requested

06-60844 Demolition requested

06-60851 Vacant bldg w/squatters

06-60853 Vacant & dangerous building
06-60864 Vandalized vacant building
06-60868 Demolition requested

06-60880 Vacant & dangerous building
06-60886 Debris left after demolition
06-60891 Investigation requested

06-60894 Vacant, burned & dangerous buildings
06-60895 Home inspection requested
06-60896 Investigation requested

06-60905 Vacant, burned & dangerous building
06-60915 Demolition requested

06-60919 Vacant building & illegal dumping
06-60935 Vacant & dangerous building
06-60950 Vacant & dangerous building
06-60952 Vacant & dangerous building
06-60958 Correction Orders/investigation requested
06-60964 New homeowner w/major problems despite inspection
06-60970 Vacant & dangerous building
06-60971 Illegal business operation
06-60982 Vacant & dangerous building

e e T T T A e o e e e e el el o S I RS~



06-60985
06-61107
06-61184
06-61297
06-61306
06-61312
06-61314
06-61320
06-61343
06-61463
06-61548
06-61555
06-61577
06-61581
06-61603
06-61663
06-61685
06-61688
06-61690
06-61725
06-61736
06-61761
06-61767
06-61786
06-61821
06-61921
06-61940
06-61961
06-61962
06-62008
06-62018
06-62059
06-62062
06-62110
06-62179
06-62189
07-62215
07-62221
07-62254
07-62256
07-62295
07-62306
07-62285
07-62318
07-62321
07-62323

Investigation requested
Demolition requested

Vacant & dangerous building
Illegal business operation

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Investigation requested
Demolition requested

Debris left after demolition

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building

Fee dispute/investigation requested
Demolition requested

Vacant house attracting drugs & prostitution
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Burned, vacant & dangerous building
Construction without permit
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building

Insufficient time to comply w/correction order

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Debris left after demolition
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Vacant & dangerous building
Burned garage w/illegal dumping
Occupied house with mold
Vacant & dangerous building
Vacant & dangerous building
Illegal business operation
Problem obtaining Certificate of Occupancy
Vacant & dangerous building
Burned garage w/illegal dumping
Vacant & dangerous building
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07-62336
07-62334
07-62341
07-62347
07-62354
07-62356
07-62359
07-62360
07-62364
07-62365
07-62385
07-62394
07-62395
07-62399
07-62402
07-62405
07-62406
07-62407
07-62417
07-62418
07-62421
07-62423
07-62426
07-62431
07-62435
07-62436
07-62437
07-62449
07-62450
07-62454
07-62457
07-62459
07-62460
07-62464
07-62469
07-62470
07-62472
07-62474
07-62482
07-62499
07-62504
07-62505
07-62508
07-62515
07-62518
07-62522

Vacant building attracting squatters
Vacant building attracting drug dealers
Vacant & dangerous building

Vacant & dangerous building

Squatters vandalizing cars & stealing electricity

Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Unsafe porch

Demolition requested

Vacant & dangerous building
Property line dispute

Disputing delinquent inspection fee
Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Demolition requested

Multiple code violations/inspection requested
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Disputed need for another inspection
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Commercial tenant disputed ticket
Requested duct cleaning in housing complex
Vacant & dangerous building
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Multiple code violations

Multiple code violations

No heat or water in apartment
Demolition requested

Zoning/Gas station expansion
Vacant bldg w/squatters luring children
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07-62525
07-62527
07-62528
07-62531
07-62533
07-62535
07-62538
07-62546
07-62551
07-62555
07-62556
07-62557
07-62558
07-62578
07-62587
07-62588
07-62623
07-62624
07-62638
07-62644
07-62650
07-62660
07-62667
07-62668
07-62678
07-62686
07-62691
07-62694
07-62695
07-62696
07-62701
07-62706
07-62721

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Demolition requested
Demolition requested
Demolition date requested
Multiple code violations
Demolition requested
Demolition requested
Demolition requested
Demolition requested
Construction without permit
Vacant & dangerous building
Demolition requested

Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant bldg w/squatters
Vehicles blocking alley
Demolition requested
Squatters stripping vacant bldg
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Investigation requested/loud music
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
Vacant & dangerous building
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Department of Environmental Affairs
March 1, 2006 — February 28, 2007: 957 Complaints

Complaint # Complaint Resolved
06-57750 Ilegal dumping; inspection requested Y
06-57764 Illegal dumping; inspection requested Y
06-57770 Trash in/outside house; inspection requested Y
06-57772 Trash/debris in front yard; inspection requested B
06-57773 Alley debris; inspection requested b
06-57789 Debris in the yard; inspection requested Y
06-57795 Eviction debris; inspection requested Y
06-57797 Trash, rodents, dangerous bldg Y
06-57802 Illegal dumping; inspection requested Y
06-57804 Debris in the yard of vacant bldg ¥
06-57806 Homeless food program/unsanitary surroundings ¥
06-57807 House full of trash; inspection requested X
06-57811 Overfilled Courville container; inspection requested ¥
06-57811 Overfilled Courville container; inspection requested Y
06-57813 Disregarded ticket Y
06-57814 Debris & abandoned vehicles Y
06-57815 Illegal dumping by realtor; inspection requested Y
06-57819 Illegal dumping; inspection requested Y
06-57820 Ticket requested ¥
06-57824 Investigation requested Y
06-57825 Investigation requested Y
06-57827 Ticket requested X
06-57828 Illegal dumping; inspection requested %
06-57832 Illegal dumping; inspection requested Y
06-57840 Illegal dumping; inspection requested 4
06-57842 Contractor left debris; inspection requested Y
06-57844 Burned vacant bldg & illegal dumping Y
06-57849 Overfilled dumpster; inspection requested Y
06-57865 Trash & rodents/unsanitary conditions;

inspection requested Y
06-57866 Tllegal car repair & dumping; inspection requested ¥
06-57871 Debris outside businesses; inspection requested
06-57872 Vacant lot/illegal dumping, abandoned car;

inspection requested Y
06-57873 Illegal dumping; inspection requested Y
06-57873 Illegal dumping; inspection requested ¥
06-57853 Ticket disputed Y
06-57869 Illegal dumping; inspection requested Y
06-57877 Wooden pallets stored in the alley;

inspection requested Y
06-57885 legal dumping; inspection requested Y
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06-57893
06-57901
06-57903
06-57907
06-57909

06-57910
06-57911
06-57918

06-57929
06-57932
06-57936
06-57938
06-57939
06-57941

06-57944

06-57949
06-57954
06-57957

06-57961
06-57966
06-57967
06-57970
06-57974
06-57975
06-57980

06-57982
06-57993
06-58002
06-58004
06-58003
06-58007
06-58010
06-58020
06-58024
06-58028
06-58031
06-58032
06-58036
06-58039
06-58042

Junkyard & illegal storage; inspection requested
Ticket disputed
Tllegal dumping; inspection requested
Courville container at the curb
Yard waste, trash, construction debris;
inspection requested
Trash bags on side of house; inspection requested
Illegal dumping; inspection requested
Tllegally dumping construction debris;
inspection requested
Trash & animal waste in yard; inspection requested
Illegal dumping; inspection requested
Illegal dumping on vacant lot; inspection requested
Trash & debris on lot; inspection requested
Trash in backyard; inspection requested
Realtor left car filled w/house contents on street,
inspection requested
Vacant bldg, squatters, home invasions;
inspection requested
Illegal dumping; inspection requested
Illegal dumping; inspection requested
Illegal dumping in alley behind vacant bldg;
inspection requested
Tllegal dumping; inspection requested
Inspection requested
Tllegal dumping; inspection requested
Tllegal dumping on playground; inspection requested
Tllegal dumping; inspection requested
Overfilled dumpster; inspection requested
Tllegal dumping behind U.S. Post Office;
inspection requested
Trash & debris in yard; inspection requested
Illegal dumping around vacant bldg; inspection requested
Illegal dumping; inspection requested
Rodents & animal waste; inspection requested
Illegal dumping; inspection requested
Illegal dumping; inspection requested
Illegal dumping; inspection requested
Illegal dumping; inspection requested
Tllegal dumping at demolition site; inspection requested
Illegal dumping; inspection requested
Overfilled dumpster; inspection requested
Illegal dumping; inspection requested
Investigation requested
Tilegal dumping behind drug house; inspection requested
Overfilled dumpster; inspection requested
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06-58045
06-58046
06-58047
06-58054
06-58061
06-58066
06-58067
06-58068
06-58069
06-58071
06-58073

06-58079
06-58085

06-58087
06-58092

06-58094
06-58095
06-58102
06-58109
06-58110
06-58111
06-58115
06-58117
06-58118
06-58123
06-58124
06-58125

06-58127
06-58128
06-58140
06-58146
06-58149
06-58151
06-58158
06-58165
06-58167

06-58175

06-58180
06-58181
06-58182
06-58183

Trash & debris in yard; inspection requested

Trash & debris in yard; inspection requested

Trash & debris in yard; inspection requested

Ticket requested

Illegal dumping; inspection requested

Illegal dumping; inspection requested

lllegal dumping; inspection requested

[llegal dumping; inspection requested

Vacant bldg & illegal dumping; inspection requested

Illegal dumping; inspection requested

Burned vacant bldg, squatters, illegal dumping;
inspection requested

Business dumping illegally; inspection requested

Tllegal dumping & burned car on vacant lot;
mspection requested

Ticket requested

lllegal dumping behind burned garage;
inspection requested

Ticket requested

lllegal dumping; inspection requested

Bag of leaves in backyard; inspection requested

Eviction debris; inspection requested

Illegal dumping in alley; inspection requested

Illegal dumping & junk cars; inspection requested

Illegal dumping around vacant bldg; inspection requested

Illegal dumping; inspection requested
Vacant bldgs & illegal dumping; inspection requested
Tires dumped illegally; inspection requested
Ticket requested
Tllegal dumping by car wash business;
inspection requested
Illegal dumping; inspection requested
Illegal dumping/sign missing; inspection requested

Dilapidated bldg & illegal dumping; inspection requested

lllegal dumping on vacant lot; inspection requested
Inspection requested
Overgrown weeds in alleys; inspection requested
Tires dumped illegally; investigation requested
lllegal dumping; investigation requested
Tires dumped illegally by repair shop;
investigation requested
Demolition requested for 13 years;
investigation requested
Inspection requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Trash in backyard; investigation requested
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06-58185
06-58187
06-58195
06-58196
06-58197

06-58198
06-58203
06-58204
06-58207
06-58209
06-58215
06-58219

06-58229

06-58233

06-58235

06-58238
06-58239
06-58241
06-58249
06-58267
06-58271
06-58274
06-58277
06-58296
06-58312
06-58314
06-58321
06-58330

06-58334
06-58343
06-58344
06-58352
06-58367
06-58371
06-58381
06-58385
06-58390
06-58397
06-58401

Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping on city lot; investigation requested
Trash in backyard; investigation requested
Illegal dumping behind vacant bldg;

investigation requested
Tree discarded in front yard; investigation requested
Illegal dumping; investigation requested
Illegal dumping & rodents; investigation requested
Illegal dumping & rodents; investigation requested
Illegal dumping on vacant lot; investigation requested
Illegal dumping on city lot; investigation requested
Squatters, illegal dumping, drugs;

investigation requested
Illegal dumping & abandoned vehicle;

investigation requested
Tllegal dumping around vacant bldg;

investigation requested
Illegal dumping around vacant bldg;

investigation requested
Trash & debris in front yard; investigation requested
Trash & debris on side of house; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Tllegal dumping; investigation requested
Illegal dumping in alley; investigation requested
Illegal dumping & rodents; investigation requested
Illegal dumping at vacant bldg; investigation requested
Illegal dumping & rodents; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping around vacant bldg;

investigation requested
Investigation requested
Ticket requested
Rodents & amimal waste; investigation requested
Tllegal dumping at vacant bldg; investigation requested
Illegal dumping on city property; investigation requested
Trash on Woodward Avenue; investigation requested
Illegal dumping at vacant house; investigation requested
Illegal dumping; investigation requested
Illegal dumping in alley; investigation requested
Illegal dumping & rodents; investigation requested
Construction debris dumped illegally;

investigation requested
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06-58402

06-58405
06-58410
06-58423
06-58427
06-58434

06-58437

06-58441
06-58442
06-58448
06-58450

06-58452
06-58459
06-58460
06-58463
06-58469
06-58477
06-58480

06-58484
06-58487

06-58489
06-58490
06-58498
06-58500

06-58512
06-58516

06-58523
06-58531
06-58533
06-58537
06-58560
06-58563

06-58567

Vacant bldg & illegal dumping, rodents,
odor; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Ticket requested
Illegal dumping; investigation requested
Vacant bldg & illegal dumping;
investigation requested
Illegal dumping & abandoned U-Haul trucks;
investigation requested
Illegal dumping on vacant lot; investigation requested
Illegal dumping on Jeffries Fwy; investigation requested
Illegal dumping; investigation requested
Yard waste & debris dumped 1in alley;
investigation requested
Illegal dumping; investigation requested
Illegal storage in driveway; investigation requested
Overgrowth & shabby vacant bldg
Flooded alley, rodents; grating requested
Eviction debris; investigation requested
Ticket requested
Vacant house, illegal dumping, tires in alley;
investigation requested
Illegal dumping behind business; investigation requested
Improper storage of Courville container at apt. bldg/
illegal dumping; investigation requested
Trailer w/debris dumped on vacant lot;
investigation requested
Illegal dumping; investigation requested
Illegal dumping in vacant house; investigation requested
Junk in front/back; tickets disregarded since 1997,
investigation requested
Illegal dumping behind garage; investigation requested
Boat & truck w/debris, fire hazards, pit bulls;
investigation requested
Illegal dumping in alley; investigation requested
Illegal dumping on vacant lot
Ticket disputed by business owner; investigation requested
Illegal dumping & hazardous waste container;
investigation requested
Car Wash operators dumping on vacant lot;
investigation requested
Overgrowth on vacant lot, abandoned truck,
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hazardous; investigation requested Y
Illegal dumping on vacant lots & rodents;
investigation requested ¥
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06-58573

6-58582
06-58583
06-58587

06-58589
06-58595
06-58604
06-58607

06-58611

06-58641
06-58642

06-58650
06-58653
06-58664
06-58671
06-58672

06-58678
06-58697
06-58708
06-58713
06-58719
06-58720
06-58722
06-58726
06-58728
06-58733
06-58735
06-58749

06-58761
06-58764

06-58767
06-58770

Courville container left on street after collection;
investigation requested

200-300 vehicles & construction debris left in yard;
ivestigation requested

Courville container left on street after collection;
investigation requested

Overgrowth, illegal dumping around vacant bldg;
investigation requested

Trash bags on driveway; investigation requested

Illegal dumping & car parts; investigation requested

Debris & rodents in backyard; investigation requested

Overgrown weeds around vacant house;
investigation requested

Overgrown weeds & rodents around vacant bldg;
investigation requested

Illegal dumping on vacant lot; investigation requested

Unsanitary conditions outside Club Med Bar;
investigation requested

Home maintenance needed; inspection requested

Home maintenance needed; inspection requested

Illegal dumping; investigation requested

Ticket disputed; investigation requested

Illegal dumping by car wash operators;
investigation requested

Illegal dumping & junk yard since 2004;
investigation requested

Overfilled dumpster/no public access; 311 unresponsive;
investigation requested

Mobile office dumped on vacant lot;
mvestigation requested

Investigation requested

Trash & tires dumped illegally; investigation requested

Debris left after demolition & rodents;
investigation requested

Illegal dumping at Tiger Stadium; investigation requested

Pigeons in attic; ticket requested

Former CVS bldg w/trash & illegal dumping;
investigation requested

Illegal dumping; investigation requested

Eviction debris; investigation requested

Abandoned vehicles, rodents & trash on vacant lot;
investigation requested

Eviction debris; investigation requested

Overgrown weeds/grass, trash, dead tree;
investigation requested

Home inspection requested

Debris in backyard; investigation requested
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06-58781
06-58785
06-58788
06-58795

06-58803

06-58805

06-58807
06-58811
06-58817

06-58818

06-58825

06-58828
06-58835

06-58839
06-58844

06-58851

06-58859

06-58864

06-58874
06-58879
06-58897

06-58911
06-58912
06-58913
06-58914
06-58915
06-58916
06-58917
06-58919
06-58926
06-58928
06-58935

06-58942

Trash in backyard; investigation requested

Home inspection requested

Overgrown weeds & debris; investigation requested

Tires/debris in alley behind vacant apt. bldg;
investigation requested

Inspection requested at Empire Door &
Windows business

Construction debris on side of car wash,;
investigation requested

Illegal dumping; investigation requested

Illegal dumping; investigation requested

Trash in backyard, rodents, unsafe bldg;
investigation requested

Trash & debris around vacant bldg;
investigation requested

Abandoned boat used for illegal dumping;

investigation requested

Illegal dumping at vacant bldg; investigation requested

Trash & abandoned vehicles in backyard;
investigation requested

Eviction debris; investigation requested

House contents left on curb after move;
investigation requested

Illegal dumping & rodents at vacant bldg;
investigation requested

Trash/debris on side of house & in driveway;
investigation requested

Trash in backyard for 11 yrs, rodents, no Courville
container; investigation requested

Demolition requested

Illegal dumping; investigation requested

Vacant & dangerous bldg, illegal dumping;
investigation requested

Illegal dumping; investigation requested

Illegal dumping; investigation requested

Illegal dumping; investigation requested

Illegal dumping; investigation requested

Illegal dumping & rodents; investigation requested

Illegal dumping & rodents; investigation requested

Illegal dumping & rodents; investigation requested

Illegal dumping & rodents; investigation requested

Illegal dumping at vacant bldg; investigation requested
Overgrown weeds/trash in backyard; investigation requested

Illegal dumping by business owner;
investigation requested

Illegal dumping on abandoned playground;
investigation requested
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06-58946
06-58969
06-58985
06-58987
06-58998
06-59000

06-59010
06-59019
06-59020
06-59024
06-59039

06-59040
06-59079

06-59080
06-59081
06-59082
06-59086
06-59109
06-59110
06-59120
06-59138

06-59143
06-59156

06-59157
06-59158
06-59169

06-59177
06-59179
06-59184
06-59198
06-59208

Overgrown weeds/illegal dumping around vacant bldg
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping on vacant lot; investigation requested
Trash piles & odor at vacant house;
investigation requested
Trash on side of house/odor from garbage;
investigation requested
Piles of debris; investigation requested
Debris & discarded appliances ; investigation requested
Overgrown weeds, debris, rodents;
investigation requested
Overgrown weeds, swimming pool w/mosquitoes;
investigation requested
Piles of debris; investigation requested
Ticket requested
Illegal dumping of construction debris;
investigation requested
Illegal dumping of construction debris;
investigation requested
Illegal dumping of construction debris;
investigation requested
Illegal dumping at demolition site;
investigation requested
Tllegal dumping at vacant bldg owned by Chase Bank;
investigation requested
Illegal dumping on vacant lot; investigation requested
Illegal dumping in alley; investigation requested
Illegal dumping on state-owned lot;
investigation requested
Illegal activity, dumping, prostitution on city property;
mvestigation requested
Ticket disputed; investigation requested
Contractor dumping on city property;
investigation requested
Business operation in home & illegal dumping;
investigation requested
Business operation in home & illegal dumping;
investigation requested
Burned/dangerous/vacant bldg near school,
investigation requested
Illegal dumping; investigation requested
Ticket disputed; appeal requested
Illegal dumping; investigation requested
Illegal dumping on vacant lot; investigation requested
House contents left on curb after move;
investigation requested
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06-59212

06-59237
06-59246
06-59248
06-59250

06-59254
06-59263

06-59264

06-59277
06-59278
06-59282
06-59283
06-59289

06-59296
06-59303
06-59327

06-59329

06-59332

06-59348

06-59355
06-59363

06-59367
06-59378
06-59380
06-59392

06-59393
06-59396
06-59421

06-59423
06-59428
06-59439

06-59442
06-59449
06-59465

Renovation debris dumped on adjacent lot & rodents;
investigation requested
Overfilled dumpster; investigation requested
Ilegal dumping; investigation requested
Illegal dumping on city lot; investigation requested
Courville container left in front yard,;
investigation requested
Debris left on curb by landlord; investigation requested
Displaced trash container at Mary’s Grill;
investigation requested
Displaced trash container at grocery store;
investigation requested
Illegal dumping of car parts; investigation requested
Illegal dumping at vacant bldg; investigation requested
Debris on side of house; investigation requested
Baiting for rodents requested
Overgrown weeds & illegal dumping;
investigation requested

Animal waste & odor in backyard; investigation requested

Illegal dumping witnessed; investigation requested

Ticket disputed; unable to attend hearing;
investigation requested

Bldg vacant for 12 yrs/overgrown weeds in back;
investigation requested

Vacant house w/illegal dumping in backyard;
investigation requested

Illegal dumping around vacant bldg;
investigation requested

Illegal dumping on vacant lot; investigation requested

Overgrown weeds & illegal dumping;
investigation requested

Improper disposal/trash in yard; investigation requested

Eviction debris in yard; ticket requested

Illegal dumping; investigation requested

Burned vacant bldg w/abandoned dumpster;
investigation requested

Illegal dumping on vacant lot; investigation requested

Home inspection requested

Trees growing in debris left after demolition;
investigation requested

Illegal dumping; investigation requested

Home inspection requested

Roofing/siding materials dumped near church;
investigation requested

Ticket requested for abandoned dumpster

Eviction debris; investigation requested

Illegal dumping; investigation requested
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06-59494
06-59498
06-59411
06-59515

06-59521
06-59524
06-59526
06-59533
06-59553

06-59554

06-59566
06-59567
06-59577
06-59599
06-59612
06-59615
06-59616

06-59619
06-59621
06-59625
06-59639
06-59648
06-59655
06-59656

06-59657
06-59674

06-59624
06-59630
06-59731
06-59732

06-59737

06-59739
06-59741

06-59746
06-59747
06-59752
06-59753
06-59756

Illegal dumping; investigation requested

Overfilled dumpster; investigation requested

Trash/debris in backyard; investigation requested

Tires & debris dumped on vacant lot;
investigation requested

Home inspection requested

Illegal dumping at vacant bldg; investigation requested

Illegal dumping; investigation requested

Illegal dumping on city lot; investigation requested

Illegal dumping on vacant lot/no departmental response;
investigation requested

Overfilled Courville container left on street;
investigation requested

Illegal dumping on city lot; investigation requested

Black mold in bldg; inspection requested

Illegal dumping; investigation requested

Ticket requested for illegal storage of trash

Overgrown weeds; investigation requested

Home inspection requested

Overgrowth & debris around burned vacant bldg;
investigation requested

Ticket requested for illegal dumping on vacant lot

Illegal dumping; investigation requested

Loose dogs & animal waste; investigation requested

40 cats & animal waste; investigation requested

Pigeons in attic’home; inspection requested

Inspection requested for Uneek Hair Salon

Illegal dumping on vacant lot by property owner;
investigation requested

Inspection requested for Everything for a Dollar store

Lawn maintenance equipment & appliances in yard;
investigation requested

Overgrown weeds; investigation requested

Overgrown weeds; investigation requested

Overgrown weeds; investigation requested

Abandoned truck w/trash, rodents & mosquitoes;
investigation requested

Eviction debris left on curb by landlord;
investigation requested

Human & animal waste/odor; inspection requested

Courville container left on sidewalk;
investigation requested

Home inspection requested

Home inspection requested

Overgrown weeds & debris; inspection requested

Renovation materials left in yard; investigation requested

Vacant bldg w/overgrown weeds; investigation requested
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06-59759
06-59766
06-59769

06-59772

06-59773
06-59779
06-59781
06-59789
06-59792
06-59797
06-59809
06-59813
06-59814
06-59817
06-59818
06-59819
06-59820
06-59821
06-59822
06-59828

06-59832
06-59834
06-59836
06-59841
06-59842
06-59843
06-59851
06-59853
06-59862
06-59866
06-59867

06-59869
06-59877

06-59883
06-59885
06-59889
06-59890

06-59891

Overfilled dumpsters & rodents; investigation requested

Overgrown weeds in backyard; investigation requested

Overgrown weeds around the bldg;
investigation requested

Debris & broken windows at Mobil Gas Station;
investigation requested

Tires & debris dumped; investigation requested

Overgrown grass/weeds; investigation requested

Overgrown grass/weeds; investigation requested

Overgrown grass/weeds; investigation requested

Overgrown weeds/trees; investigation requested

Overgrown weeds & debris; investigation requested

Baiting for rodents requested

Home inspection requested

Overgrown weeds at vacant bldg; investigation requested

Baiting for rodents requested

Home inspection requested

Home inspection requested

Home inspection requested

Home inspection requested

Home inspection requested

Sunoco Gas Station dumping in alley;
investigation requested

Overgrown grass/weeds; investigation requested

Bait requested for rodents in burned vacant bldg

Bait requested for rodents

Bait requested for rodents

Overgrown weeds & rodents; inspection requested

Overgrown weeds & rodents; inspection requested

Eviction debris; investigation requested

Home inspection requested

Overgrown weeds; investigation requested

Yard waste dumped illegally; investigation requested

Tires, construction debris, car parts dumped;
investigation requested

Overgrown weeds on city lot; investigation requested

Overgrown grass on E. Grand Blvd. Island;
investigation requested

Overgrown grass/weeds around property;
investigation requested

Overgrown grass, rodents; home inspection requested

Overgrown grass/weeds; home inspection requested

Overgrown grass/weeds around vacant bldg;
investigation requested

Overgrown grass/weeds around vacant bldg;
investigation requested
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06-59892

06-59895
06-59898
06-59899
06-59902
06-59903

06-59904
06-59906
06-59907
06-59909
06-59910
06-59912
06-59913
06-59915
06-59918
06-59921
06-59924
06-59925

06-59928

06-59930

06-59932
06-59954
06-59955
06-59957

06-59958

06-59959
06-59960
06-59963
06-59964
06-59966
06-59967
06-59969
06-59976

06-59978
06-59988
06-59989
06-59990
06-59992

Overgrown grass/weeds around vacant bldg;
investigation requested

Overgrown grass/weeds; home inspection requested

Overgrown weeds; safety hazard; investigation requested

Illegal dumping; investigation requested

Bait requested/home inspection requested

Computer company dumping boxes & accessories;
investigation requested

Animal waste & odor; investigation requested

Overgrown weeds; inspection requested

Overgrown weeds; inspection requested

Illegal dumping

Overgrown weeds; inspection requested

Overgrown weeds; inspection requested

Overgrown weeds; inspection requested

Overgrown weeds; inspection requested

Ticket disregarded

Bait requested for rodents

Illegal dumping; investigation requested

Vacant bldg w/rodents & raccoons;

inspection requested
Little Champs Restaurant infested w/roaches;

inspection requested
Little Champs Restaurant & odorous dumpster;

inspection requested
Overgrown weeds at car wash; investigation requested
Overgrown weeds in backyard; inspection requested
Request for inspection of Famous Hen & Corned Beef
Overgrown weeds around two businesses;
investigation requested
Debris/overgrowth at Classic Woodworking &

Wimpy’s Bar/Grill; investigation requested
Overgrown weeds/debris; inspection requested
Overgrown weeds/debris; inspection requested
Illegal dumping in front yard; inspection requested
Illegal junk yard & storage; investigation requested
lllegal dumping for years; immediate response requested
Roach infestation; investigation requested
Overgrown grass/weeds; investigation requested
Illegal dumping & rodents on city lot;

investigation requested
Overgrown grass/weeds; investigation requested
Overgrown grass/weeds; investigation requested
Abandoned boat w/trash; investigation requested
Yard waste dumped illegally; investigation requested
Overgrown weeds & rodents around vacant bldg;

investigation requested
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06-59994

06-59997

06-60002

06-60003

06-60008
06-60010
06-60012

06-60015

06-60019

06-60021
06-60022
06-60025

06-60026

06-60032

06-60033
06-60035
06-60038
06-60043

06-60044

06-60045

06-60046
06-60047
06-60048
06-60049
06-60050
06-60051
06-60052
06-60053
06-60061
06-60066

06-60068
06-60069

llegal dumping around vacant bldg;
investigation requested

Illegal dumping around vacant bldg;
investigation requested

Debris left after fire extinguished/illegal dumping;
investigation requested

Illegal dumping in bldg adjacent to church;
investigation requested

Rodents in vacant bldg; bait requested

Illegal dumping on vacant lot; investigation requested

Overgrown grass/weeds around bldg;
investigation requested

36" District Ct bailiff left eviction debris on curb;
investigation requested

Overgrown weeds/debris around bldg;
investigation requested

Overgrown weeds; inspection requested

Illegal dumping on Ford Fwy; investigation requested

Overgrowth, abandoned truck, rodents in backyard,
investigation requested

A-1 Transmission left cut trees on sidewalk;
investigation requested

Illegal dumping behind property (owner deceased);
investigation requested

Illegal dumping; investigation requested

Illegal dumping; investigation requested

Illegal dumping on vacant lot; investigation requested

Overgrown grass/weeds around bldg;
investigation requested

Overgrown grass/weeds around bldg;
investigation requested

Overgrown grass/weeds around bldg;
investigation requested

Overgrown grass/weeds; inspection requested

Overgrown grass/weeds; inspection requested

Overgrown grass/weeds; inspection requested

Overgrown grass/weeds; inspection requested

Illegal dumping; inspection requested

Illegal dumping; inspection requested

Illegal dumping; inspection requested

Illegal dumping; inspection requested

Home inspection requested

Overgrown weeds/hedges & safety hazard,
investigation requested

Illegal dumping; investigation requested

Illegal dumping; investigation requested
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06-60073

06-60077
06-60087
06-60090
06-60091
06-60097

06-60098 .

06-60103
06-60109

06-60111
06-60115
06-60119
06-60120
06-60127
06-60128
06-60129
06-60132

06-60134
06-60138

06-60139

06-60142
06-60143
06-60154

06-60155

06-60158
06-60159
06-60160
06-60164

06-60166

06-60175
06-60176

06-60177
06-60179
06-60182

Tires & illegal dumping on vacant lot;
investigation requested
Bait requested for rodents
Appeal sought
Home inspection requested
Illegal dumping on street; investigation requested
Illegal dumping; inspection requested
Tires & construction debris dumped;
investigation requested
Illegal dumping; investigation requested
Illegal dumping by Country Wide contractors;
investigation requested
Overgrown weeds; investigation requested
Overgrown grass & weeds; investigation requested
Illegal dumping; investigation requested
Overgrown grass & weeds; investigation requested
Overgrown weeds; investigation requested
Overgrown weeds; investigation requested

Yard waste & debris in alley; investigation requested

Overgrown weeds & construction debris;
investigation requested

Overgrown weeds; investigation requested

Overgrown vegetation around property;
investigation requested

Overgrowth & debris at Tune Up Auto Car Shop;
investigation requested

Overgrown weeds & debris; inspection requested

Overgrown weeds & debris; inspection requested

Renovation materials stored illegally;
investigation requested

Overgrown weeds around vacant bldg;
investigation requested

Trash, rodents, odor; investigation requested

Trash piles on sidewalk; ticket requested

Trash/debris around house; inspection requested

Overgrown grass/weeds at vacant bldg;
investigation requested

House contents left on curb after move;
investigation requested

Overgrown weeds; investigation requested

Overgrown grass/weeds & rodents;
investigation requested

Overgrown grass/weeds & rodents; bait requested

Illegal dumping; investigation requested

Church pews & debris dumped, ticket requested
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06-60190

06-60195
06-60197
06-60200
06-60206
06-60207
06-60210
06-60213
06-60217
06-60220

06-60230
06-60231

06-60234
06-60237
06-60239
06-60241
06-60245
06-60248

06-60250
06-60256
06-60267
06-60277
06-60282
06-60283
06-60284

06-60287
06-60288
06-60289

06-60290
06-60291
06-60298
06-60299
06-60306
06-60315

06-60316
06-60325
06-60326

06-60328

Trash, abandoned vehicles, unsafe bldg;
inspection requested
Illegal dumping on vacant lot; investigation requested
Trash & yard waste dumped; investigation requested
Illegal dumping on city lots; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Rodents in vacant bldg; investigation requested
Illegal trash storage; investigation requested
Yard waste/debris dumped near church;
investigation requested
Overgrowth & trash in backyard; investigation requested
Rodents in vacant bldg; no response from 311 Call Center;
investigation requested
Overgrown grass/weeds; inspection requested
Overgrown grass/weeds; inspection requested
Animal waste in backyard; inspection requested
Sewage in basement, rodents, odor; investigation requested
Illegal dumping; investigation requested
Debris around house; fallen tree/overgrowth in alley;
' inspection requested
Overgrown weeds; inspection requested
Overgrown weeds; inspection requested
Overgrown weeds; inspection requested
Overgrown grass/weeds & rodents; inspection requested
Abandoned boat, bus, hearse, trucks & rats; bait requested
Illegal dumping; investigation requested
Overgrown weeds around property;
investigation requested
Overgrown weeds in backyard; inspection requested
Illegal dumping; investigation requested
Overgrown weeds around vacant property;
investigation requested
Overgrown weeds around property; inspection requested
Overgrown weeds around property; inspection requested
Overgrown weeds around property; inspection requested
Overgrown grass & weeds; investigation requested
Illegal dumping on entire block; investigation requested
Overgrown grass & weeds on city lot;
investigation requested
Porch infested w/possums; investigation requested
Trash & yard waste dumped; investigation requested
Dangerous/open vacant bldg w/trash inside;
inspection requested
Overgrown grass & weeds; inspection requested
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06-60334
06-60335
06-60339
06-60342
06-60344
06-60347

06-60348
06-60350

06-60353
06-60361
06-60363
06-60365
06-60367
06-60370
06-60374
06-60384
06-60387
06-60390
06-60393
06-60398
06-60403

06-60406
06-60407

06-60408

06-60409
06-60410
06-60414
06-60415
06-60417

06-60423
06-60424

Overgrown grass/weeds around property;
inspection requested
Animal waste/odor; ticket requested
Overgrown weeds; home inspection requested
Overgrown weeds in alley; inspection requested
Landlord left construction debris on curb;
investigation requested
Illegal dumping around vacant bldg;
investigation requested
Overgrown grass/weeds; inspection requested
Illegal dumping around vacant bldg;
investigation requested
Illegal dumping around vacant bldg;
investigation requested
Illegal dumping on vacant lots;
investigation requested
Overgrown grass & weeds on vacant lot;
investigation requested
Overgrown weeds around house;
home inspection requested
Overgrown grass/weeds on vacant lots;
investigation requested
Illegal dumping on vacant lot; investigation requested
Weeds around; home inspection requested
Overgrowth around vacant bldg; investigation requested
Demolition requested ‘
Overgrown weeds in alley; investigation requested
Overgrown weeds & trash on vacant lot;
investigation requested
Illegal dumping around vacant bldg;
investigation requested
Overgrown weeds around vacant bldg;
investigation requested
Yard waste dumped; investigation requested
Overgrown weeds & illegal dumping around property;
investigation requested
Overgrown weeds around property;,
investigation requested
Illegal dumping on vacant lot; investigation requested
Overgrown weeds & rodents; home inspection requested
Illegal dumping on vacant lot; investigation requested
Ticket & judgment disputed; investigation requested
Contractor discarded broken concrete after repairs;
investigation requested
Overgrown weeds; home inspection requested
Developer left hay, clogged catch basins/muddy streets;
investigation requested
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06-60429

06-60434
06-60435
06-60439

06-60445
06-60446
06-60450
06-60451
06-60479
06-60455
06-60457

06-60458
06-60459
06-60462
06-60464

06-60465
06-60467
06-60468
06-60469
06-60472
06-60473

06-60474
06-60490
06-60496
06-60499
06-60501
06-60507

06-60509
06-60512

06-60517

06-60522

06-60526

06-60530
06-60533

06-60534

Overgrown weeds at North Detroit General Hospital;
investigation requested

Overgrown weeds; home inspection requested

Overgrown weeds; investigation requested

Overgrown weeds, trash/debris around vacant bldg;
investigation requested

Overgrown weeds; inspection requested

Rodents on vacant lot; investigation requested

Overgrowth; stump removal requested

Overgrown weeds; inspection requested

Trash in alley; investigation requested

Dilapidated shed w/rodents; investigation requested

Trash left on street after Chene Park event;
investigation requested

Overgrown weeds; inspection & ticket requested

Overgrown weeds; inspection & ticket requested

Overgrown weeds; inspection & ticket requested

Overgrown weeds impeding students’ access;
investigation requested

Carpet & illegal dumping; inspection requested

Overgrown vegetation; ticket requested

Overgrown vegetation; ticket requested

Overgrown vegetation in alley; ticket requested

Overgrowth around vacant bldg; investigation requested

Overgrown grass/weeds around property;
investigation requested

Overgrown grass/weeds; ticket requested

Illegal dumping & rodents; investigation requested

Overgrown weeds, safety hazard; investigation requested

Illegal dumping on vacant lot; investigation requested

Overgrowth around property; investigation requested

Birds, droppings, feathers, health concerns;
investigation requested

Overgrown weeds on vacant lot; investigation requested

Piles of debris around house/alley & rodents;
investigation requested

Birds, droppings, feathers, health concerns;
investigation requested

Birds, droppings, feathers, health concerns;
investigation requested

Debris around Marathon Gas Station;
investigation requested

Overgrown weeds; home inspection requested

Stripping vacant bldg & overgrown weeds;
investigation requested

Overgrowth in backyard; safety hazard;
investigation requested
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06-60535
06-60536
06-60537
06-60538
06-60540
06-60561
06-60562

06-60563

06-60568

06-60573

06-60580

06-60581
06-60582
06-60592

06-60596

06-60598

06-60610
06-60617
06-60619
06-60622
06-60627
06-60630
06-60632
06-60642
06-60644

06-60645

06-60652
06-60658
06-60659
06-60661
06-60663
06-60665
06-60667
06-60674
06-60684

06-60685

Trash & debris; investigation requested
Tree brush dumped; investigation requested
Tires & roofing material dumped; investigation requested
Tree brush dumped; investigation requested
Yard waste dumped in alley; ticket requested
Overgrown bushes/weeds; investigation requested
Tires, paint cans, vinyl siding dumped in alley;
investigation requested
Ladders & abandoned car dumped;
investigation requested
Alley debris blocking utility company access;
investigation requested
Trash, debris, garbage on back porch;
investigation requested
Sewerage & sofa dumped in backyard,
investigation requested
Sofa in front yard; investigation requested
Illegal dumping; inspection requested
Overgrown grass/weeds around property;
inspection requested
Abandoned boat used for illegal dumping;
mvestigation requested
Overgrown grass/weeds & rodents;
investigation requested
Illegal dumping/ticket disputed; investigation requested
Overgrown grass & weeds; investigation requested
Mlegal dumping; inspection requested
Illegal dumping near school; investigation requested
Overgrown weeds; home inspection requested
Animal waste in yard; investigation requested
Overgrowth on power line; investigation requested
Rodents on vacant lot; investigation requested
Illegal dumping around vacant bldg;
investigation requested
Trash & debris in/outside burned bldg;
investigation requested
Overgrown grass & weeds; investigation requested
Rodents in bldg; investigation requested
Rodents on vacant lot; inspection requested
Illegal dumping on vacant lot; investigation requested
Overgrown grass & weeds; investigation requested
Overgrowth behind vacant bldg; investigation requested
Overgrowth around vacant bldgs; investigation requested
Property infested w/roaches; investigation requested
Overgrown weeds around vacant bldg;
investigation requested
Bait requested for rodents
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06-60687 Bait requested for rodents

06-60690 Debris left in yard after eviction; investigation requested

06-60694 Overgrown weeds on vacant lot; investigation requested

06-60697 Bait requested for rodents; investigation requested

06-60703 Rodents on vacant lot; investigation requested

06-60704 Debris left after partial construction;
investigation requested

06-60706 Overgrowth; home inspection requested

06-60708 Overgrown grass/weeds on vacant lot;
investigation requested

06-60709 Overgrowth; home inspection requested

06-60721 Furniture left in the street; investigation requested

06-60724 Overgrowth; home inspection requested

06-60731 Overgrowth; home inspection requested

06-60737 Overgrowth; home inspection requested

06-60745 Overgrowth; home inspection requested

06-60747 Trash & debris; ticket requested

06-60755 Trash & debris; ticket requested

06-60756 Overgrowth around vacant bldg; inspection requested

06-60760 Trash piles; inspection requested

06-60761 Trash piles; inspection requested

06-60762 Trash, overgrowth; ticket requested

06-60763 Overgrown grass/weeds inspection requested

06-60770 Illegal dumping in/outside of vacant bldg;
investigation requested

06-60773 Overgrowth, blocked access, safety hazard,
investigation requested

06-60778 Illegal dumping; investigation requested

06-60786 Trash & rodents; investigation requested

06-60791 Overgrown grass/weeds around vacant bldg;
investigation requested

06-60796 Overgrown weeds; investigation requested

06-60797 Ticket disputed; bond refund requested

06-60801 Overgrowth & illegal dumping around vacant bldg;
investigation requested

06-60804 Overgrowth; safety hazard; investigation requested

06-60806 Overgrown trees in park; investigation requested

06-60807 Overgrowth & illegal dumping near playground,
investigation requested

06-60808 Overgrowth & rodents; investigation requested

06-60845 Overgrown grass/weeds; inspection requested

06-60846 Illegal dumping; inspection requested

06-60848 Overfilled dumpster & rodents; ticket requested

06-60856 Overgrowth/rodents; bait requested

06-60857 Overgrown weeds obstructing view;
investigation requested

06-60879 Overgrown grass/weeds; inspection requested
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06-60867
06-60870
06-60910
06-60911
06-60916
06-60917
06-60918
06-60921
06-60924
06-60925
06-60930
06-60936
06-60944
06-60947
06-60948
06-60965
06-60967

06-60968
06-60969
06-60975
06-60977

06-60979
06-60983
06-60990
06-60995
06-61004
06-61005
06-61006
06-61007
06-61008
06-61009
06-61010
06-61011
06-61012
06-61013
06-61016
06-61026
06-61039
06-61040
06-61042
06-61043
06-61055
06-61056

Overgrowth & rodents in alley; bait requested
Rodent infested vacant bldg; investigation requested
Tires dumped; investigation requested
Rodents in the street; investigation requested
Overgrowth/weeds in backyard; investigation requested
Illegal dumping on vacant lot; investigation requested
Illegal dumping, raccoons, rodents; bait requested
Tllegal dumping; investigation requested
Illegal dumping around vacant bldg
Illegal dumping around vacant bldg
Illegal dumping; investigation requested
Illegal dumping & rodents; investigation requested
Tires & debris; investigation requested
Overgrown weeds/rodents; investigation requested
Bait for rodents requested; investigation requested
Illegal dumping; investigation requested
Overgrowth/rodents around vacant bldg;
investigation requested
Illegal dumping on vacant lot; investigation requested
Illegal dumping; investigation requested
Trash/furniture in yard; inspection requested
Illegal dumping around vacant bldg;
investigation requested
Rodents; investigation requested
Illegal dumping; investigation requested
Bait for rodents requested
Sofa dumped in yard; investigation requested
Mattress, trash/debris in yard; inspection requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Overgrowth & rodents; investigation requested
Yard waste dumped in alley; investigation requested
Overgrown weeds & trespassing; investigation requested
Building filled with debris; investigation requested
Trash & debris; investigation requested
Overgrowth & rodents; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Overgrowth, debris & rodents; investigation requested
Illegal dumping in/outside vacant bldg;
investigation requested
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06-61061

06-61062
06-61063
06-61068
06-61069
06-61072
06-61071
06-61073
06-61093
06-61101
06-61103
06-61105

06-61106
06-61110
06-61117
06-61118
06-61120
06-61123
06-61124
06-61133
06-61148
06-61149
06-61151
06-61156
06-61161

06-61164
06-61165
06-61168
06-61172
06-61175
06-61181
06-61188
06-61202
06-61210

06-61213
06-61217

Illegal dumping in/outside vacant bldg;
investigation requested
Overgrowth & rodents; bait requested
Illegal dumping; investigation requested
Trash & debris; investigation requested
Illegal dumping; investigation requested
Vacant bldg open; clean up requested
Illegal dumping; investigation requested
Tires & yard waste dumped; clean up requested
Tires dumped; investigation requested
Illegal dumping; investigation requested
Illegal dumping; clean up requested
Illegal dumping behind vacant bldg;
investigation requested
Illegal dumping; clean up requested
Illegal dumping; clean up requested
Overgrown weeds; investigation requested
Illegal dumping; clean up requested
Vacant bldg filled w/trash & debris; inspection requested
Overgrowth in backyard; inspection requested
Rodents in vacant bldg; investigation requested
Overgrowth; ticket requested
Debris dumped on RR tracks; investigation requested
Debris; investigation requested
Debris & fire hazard; investigation requested
Debris/rodents; investigation requested
Overgrowth & debris in vacant bldg;
investigation requested
Overgrowth & debris in vacant bldg;
investigation requested
Int’] Hair & Nails fails to remove trashcan;
investigation requested
Illegal dumping by business owner;
investigation requested
Overgrowth & debris/safety hazard; inspection requested
Overgrown weeds; investigation requested
Overgrowth around vacant bldg; inspection requested
Overgrown grass/weeds around vacant bldg;
investigation requested
Overgrown grass/weeds around vacant bldg;
investigation requested
Overgrown weeds around vacant bldg;
investigation requested
Debris & rodents behind apt. bldg; investigation requested
Overgrown weeds behind closed business;
investigation requested
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06-61223
06-61224

06-61227
06-61230

06-61237

06-61243
06-61251

06-61260
06-61261
06-61262
06-61266
06-61271
06-61293
06-61296
06-61308
06-61315
06-61335
06-61345
06-61347
06-61350
06-61354
06-61355
06-61356
06-61359
06-61361
06-61367
06-61370

06-61379
06-61381
06-61406
06-61408
06-61409
06-61412
06-61418
06-61425
06-61434

06-61437

Bait requested for rodents

Illegal dumping around vacant bldg;
investigation requested

Debris in front yard; investigation requested

Overgrowth & abandoned vehicles;
investigation requested

Illegal dumping around vacant bldg;
investigation requested

Illegal storage; ticket requested

Overgrown weeds around vacant bldg;
investigation requested

Overgrowth; home inspection requested

No maintenance; home inspection requested

Illegal dumping on vacant lots; investigation requested

Rodents; investigation requested

Rodents; investigation requested

Rodents; investigation requested

Illegal dumping; removal requested

Overgrowth/inspection requested

Illegal dumping; inspection requested

Overgrowth & debris/inspection requested

Demolition requested

Trash around house; inspection requested

Overgrowth; inspection requested

Debris left after eviction; investigation requested

Overgrowth; investigation requested

Debris on vacant lot; investigation requested

Illegal dumping after clean up

Debris behind garage; inspection requested

Debris littering neighborhood; investigation requested

Trash & animal waste on vacant lot;
investigation requested

Overgrowth; investigation requested

Illegal dumping; investigation requested

Overgrowth around vacant bldg; investigation requested

Debris in yard; investigation requested

Debris left after eviction; investigation requested

Eviction debris & illegal dumping;
investigation requested

Overfilled dumpster & illegal dumping;
investigation requested

Overgrown grass & weeds in alley;
investigation requested

Vendor dumped 300 city telephones in alley;
investigation requested

Illegal dumping on vacant lot; investigation requested
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06-61441
06-61445
06-61453
06-61454
06-61462
06-61467
06-61488
06-61499

06-61503
06-61505

06-61509

06-61520
06-61523
06-61524
06-61527
06-61529
06-61530
06-61531
06-61533
06-61535
06-61536
06-61537
06-61538
06-61539
06-61542
06-61546
06-61547
06-61560

06-61561

06-61564
06-61568
06-61572
06-61575
06-61579
06-61580
06-61588
06-61593

06-61600
06-61604
06-61607

Debris around vacant bldg; investigation requested
Illegal storage of scrap metal; investigation requested
Eviction debris blocking street; investigation requested
Debris; investigation requested
Illegal dumping; inspection requested
Overfilled dumpster; ticket requested
Rodents; home inspection requested
Illegal dumping & yard waste in alley;
investigation requested
Overgrowth; home inspection requested
lllegal dumping around vacant bldg;
investigation requested
Illegal dumping around vacant bldg;
investigation requested
Overgrown weeds; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Nlegal dumping; investigation requested
Illegal dumping; investigation requested
Ilegal dumping; investigation requested
Illegal dumping; investigation requested
Open/dangerous bldg; inspection requested
Overgrown weeds in backyard; inspection requested
Illegal dumping by city truck; investigation requested
Rodents; investigation requested
Illegal dumping by Special Way Party Store;
investigation requested
Debris, abandoned vehicles, rodents;
investigation requested
Yard waste in the street; investigation requested
Illegal dumping on vacant lot; investigation requested
Overgrown grass/weeds; inspection requested
Trash & debris in backyard; investigation requested
Nllegal dumping on vacant lot; investigation requested
Illegal dumping on vacant lot; investigation requested
Rodents & raccoons; investigation requested
Trash, debris, yard waste behind Cristy’s Cleaners;
investigation requested
Tires & yard waste; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested -
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06-61608
06-61609
06-61611
06-61614
06-61616
06-61617
06-61627

06-61640
06-61641

06-61660
06-61664
06-61666
06-61679
06-61684
06-61686
06-61687
06-61689
06-61691
06-61695
06-61703
06-61710

06-61712
06-61717
06-61721
06-61723
06-61724
06-61730
06-61741
06-61745
06-61750
06-61762
06-61764
06-61765
06-61768

06-61788
06-61790

06-61793

06-61794
06-61703

06-61807

Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Garage filled with debris; investigation requested
Illegal dumping; investigation requested
Brush & debris; investigation requested
Rude & unprofessional conduct at DAH;
investigation requested
Illegal dumping; investigation requested
Overgrown weeds on vacant property;
investigation requested
Overgrowth in backyard & rodents; investigation requested
Trash/debris; ticket requested
Furniture & debris; investigation requested
Illegal dumping/yard waste; clean up requested
Bumed/dangerous bldg, rodents; inspection/bait requested
Illegal dumping on vacant lot; inspection requested
Illegal dumping; clean up requested
Illegal dumping; clean up requested
Overfilled dumpster; inspection requested
Illegal dumping; inspection/clean up requested
No maintenance, debris in yard; inspection requested
No Courville container/trash & rodents in backyard;
inspection requested
Eviction debris; investigation requested
Illegal dumping witnessed; investigation requested
Trash & debris in backyard; inspection requested
Trash & debris on the curb; inspection requested
Trash/debris around vacant bldg; inspection requested
Ticket requested
Illegal dumping around vacant bldg; inspection requested
Illegal dumping on vacant lot
DPW failed to complete clean-up; investigation requested
Trash & yard waste on vacant lot; clean-up requested
Illegal dump site; investigation requested
Illegal dump site; investigation requested
Overgrowth behind garage, pool w/stagnant water;
home inspection requested
Illegal dumping on Wade Street; investigation requested
Trash/debris in the street/on side of house;
investigation requested
Trash not picked up around business;
investigation requested
Construction debris & rodents; investigation requested
Tllegal dumping & animal waste from Bob Farr Florist;
investigation requested
Illegal dump site/demolition requested
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06-61814

06-61815
06-61819
06-61820

06-61823
06-61824
06-61837
06-61838
06-61842

06-61844

06-61852

06-61861
06-61872
06-61877
06-61878
06-61891
06-61894
06-61900
06-61902

06-61903
06-61907
06-61935

06-61938
06-61944
06-61945
06-61953
06-61955
06-61957
06-61971
06-61976
06-61980

06-61982

06-61990
06-61991
06-61994
06-61996
06-61997

Vacant bldg & abandoned/overfilled dumpster;
inspection requested
Illegal dumping on vacant lot; investigation requested
Overfilled dumpster & rodents; inspection requested
Backyard/garage full of debris & rodents;
inspection requested
Rodents in dumpster; investigation requested
Rodents & raccoons in shed; investigation requested
Trash & debris; inspection requested
Trash/debris & rodents; bait requested
Roaches, animal waste, no departmental response;
home inspection requested
Overgrowth & around
Greater New Jerusalem Baptist Church
Overfilled dumpster, clogged catch basins/flooded streets;
removal & cleaning requested
Trash/debris; ticket requested
Illegal dumping on vacant lot; inspection requested
Illegal disposal, abandoned boat; ticket requested
Demolition requested
Debris on 28" Street near 1-96; inspection requested
Illegal dumping on city property; removal requested
Overgrowth/debris in backyard; inspection requested
Judgment disputed, but $3000 fine paid; new ticket
issued/disputed, harassment suspected;
investigation requested
Illegal dumping in alley; investigation requested
Debris & junkyard vehicles; home inspection requested
Overgrown grass/weeds around Chrysler Plant;
inspection requested
Illegal dumping on city lot; investigation requested
Trash/debris around vacant bldg; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Overgrown weeds/debris; home inspection requested
Illegal dumping around burned bldg; clean up requested
Overfilled dumpster; ticket requested
Illegal dumpster, blocked access;
investigation/removal requested
Debris around apt. complex, no department response;
mvestigation requested
Illegal dumping on vacant lot; inspection requested
Illegal dumping in alley; inspection requested
Illegal dumping; clean up requested
Ilegal dumping; clean up requested
Illegal dumping around vacant bldg; clean up requested
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06-62000
06-62016
06-62032

06-62035
06-62043
06-62045
06-62047
06-62063
06-62094
06-62091
06-62095
06-62107
07-62120
07-62128
07-62132

07-62133
07-62136

07-62138
07-62144
07-62165

07-62167
07-62173
07-62185
07-62206
07-62210
07-62222

07-62224
07-62226
07-62227

07-62228
07-62232
07-62244
07-62245
07-62253
07-62263
07-62264
07-62265
07-62267
07-62274

07-62283

Illegal dumping; clean up requested

Bait requested for rodents

Illegal dumping by Red’s Towing Co. witnessed,
ticket requested

Debris on lots & in streets; investigation requested

Furniture/debris in front yard; inspection requested

Tllegal dumping on vacant lot; investigation requested

Tllegal dumping; investigation requested

Tllegal dumping witnessed; investigation requested

mG o

Debris/mattresses in backyard; home inspection requested Y
Eviction debris left on curb by landlord; clean up requested Y

Squatters removed; trash/debris in yard; ticket requested
Tllegal dumping; investigation requested

Debris, junk, rodents around vacant bldg

Illegal dumping around vacant bldg

Illegal dumping around vacant bldg, overfilled dumpster/trash

in street; investigation requested
Tllegal dumping; investigation requested
Tllegal dumping around vacant bldg;
investigation requested
Illegal dumping observed; ticket requested
Trash/debris around house; home inspection requested
Tllegal dumping across from Coolidge Elementary;
clean up requested
Illegal dumping; investigation requested
Debris in yard; home inspection requested
Debris in alley behind business; investigation requested
Illegal dumping; investigation requested
Illegal dumping; clean up requested
Trash/debris hanging from burned garage;
investigation requested
Debris in front yard; home inspection requested
Illegal dumping; investigation requested
Dilapidated garage/debris in backyard;
investigation requested
Tllegal dumping; investigation requested
Illegal dumping; investigation requested
House contents left in yard after move; ticket requested
Trash/debris & rodents; ticket & bait requested
Tllegal dumping; home inspection requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Illegal dumping; investigation requested
Dirt pile; removal requested
Trash/debris, furniture in backyard;
home inspection requested
Vacant bldg infected w/rodents; inspection requested
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07-62292
07-62293

07-62294
07-62316
07-62322
07-62339
07-62340
07-62349
07-62361
07-62372
07-62373
07-62381
07-62396
07-62400
07-62420
07-62422
07-62441

07-62444
07-62446

07-62455
07-62456
07-62461
07-62465
07-62467
07-62473
07-62478

07-62476
07-62487
07-62488
07-62509
07-62510

07-62511

07-62512
07-62516
07-62529

07-62534
07-62539
07-62542
07-62553

Truck filled w/debris; investigation requested

Courville containers stored improperly;
investigation requested

Tires dumped; investigation & removal requested

Illegal dumping; investigation requested

Illegal dumping; clean up requested

Trash/debris, junk in yard; home inspection requested

Trash/debris; investigation requested

Improper disposal; ticket requested

Rodents; inspection requested

Trash, garbage, debris; investigation requested

Trash/debris in backyard; home inspection requested

Illegal dumping around vacant bldg; clean up requested

Illegal dumping; inspection requested

Illegal dumping; investigation requested

Burned bldgs, illegal dumping; inspection requested

Rodents in vacant garage; investigation requested

Illegal dumping in alley after clean up;

investigation requested

Rodents in vacant bldg; bait requested

Illegal dumping around vacant bldg after clean up;
investigation requested

Z KK KRR

Illegal dumping & debris in backyard; inspection requested Y

Illegal dumping; investigation requested

N

Illegal dumping in alley, no access; investigation requested Y

Ticket disputed; investigation requested

Illegal dumping around vacant bldg; inspection requested

Overfilled dumpster; investigation requested
Courville container left on sidewalk;
investigation requested
Trash/debris in alley; inspection requested
Nlegal dumping; inspection requested
Overfilled dumpster; removal requested
Sewerage odor from apartments; inspection requested
lllegal dumping behind DTE Sub Station;
investigation requested
Overfilled dumpster/debris in street;
investigation requested
Illegal dumping in alley; inspection requested
Improper disposal & rodents; inspection requested
Used furnace, water heater & wood in backyard;
home inspection requested
Illegal dumping on city lot; investigation requested
Debris left after fire extinguished; inspection requested
Trash/debris around house; home inspection requested
Illegal dumping around burned bldg;
investigation requested
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07-62559
07-62560

07-62561
07-62565

07-62566

07-62569
07-62570
07-62601

07-62602
07-62606
07-62613

07-62621
07-62641
07-62649
07-62653

07-62661
07-62664
07-62665
07-62666

07-62676
07-62685
07-62690
07-62714

07-62719
07-62720

Demolition requested

Improper storage of Courville container;
inspection requested

Illegal dumping; investigation requested

Furniture & concrete dumped in alley;
investigation requested

Dumpsters not secure/illegal dumping;
investigation requested

Trash & debris; clean up requested

Trash & debris; clean up requested

Oversized trailer in driveway w/trash;
inspection & ticket requested

Trash & rodents in driveway; bait requested

Illegal dumping in warehouse; investigation requested

Tlegal dumping witnessed/ticket issued to property owner;
investigation requested

Overfilled dumpster; investigation requested

Tllegal dumping on city; investigation requested

Illegal dumping; inspection requested

Overgrowth, abandoned vehicles, debris;
investigation requested

Illegal dumping; inspection requested

Rodents; bait requested

Illegal dumping; inspection requested

Illegal dumping & rodents on vacant lot;
inspection/bait requested

Illegal dumping; inspection requested

Debris in yard; inspection requested

Illegal dumping & rodents on vacant lot;
investigation request

Contractors dumping debris in alley;
investigation requested

Debris left on curb after eviction; investigation requested

Illegal dumping on vacant lot; investigation requested
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Finance Department
March 1, 2006 — February 28, 2007: 239 Complaints

Complaint # Complaint Resolved
06-57805 No income tax refund Y
06-57830 Property tax concemn Y
06-57857 Property tax concern X
06-57882 Property tax concemn x
06-57913 Pension benefits Y
06-57917 Worker’s Compensation dispute ¥
06-57950 Overpaid property taxes Y
06-57955 Tax bill requested Y
06-57968 Property tax adjustment '
06-57999 Overpaid property taxes b
06-58000 Untimely payment processing, interest/penalties Y
06-58018 Delinquent taxes ¥
06-58040 Tax bill requested ¥
06-58103 No income tax refund Y
06-58122 Overpaid property taxes ¥
06-58150 Demolition bill disputed Y
06-58407 Tax bills requested Y
06-58527 Billed for property no longer owned &
06-58541 Property tax value dispute Y
06-58597 Overpaid property taxes Y
06-58599 Income tax dispute Y
06-58617 No income tax refund Y
06-58635 Lost income tax refund check . 4
06-58670 Pension benefits Y
06-58779 Change name of property owner Y
06-58927 No income tax refund Y
06-58955 Tax bill dispute; request for Board of Review Y
06-58977 Overpaid property taxes X
06-59084 Worker’s Compensation dispute e
06-59112 Pension benefits Y
06-59152 Dismissed contractor; investigation requested Y
06-59192 Overpaid property taxes ¥
06-59224 Tax bill requested Y
06-59306 Tax bill requested Y
06-59338 Death benefits N
06-59361 Pension benefits ¥
06-59402 Principal Resident Exemption Y
06-59424 Workman’s Compensation dispute Y
06-59450 No income tax refund Y
06-59595 Death benefits Y
06-59635 No income tax refund Y
06-59661 No income tax refund Y
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06-59704
06-59776
06-59870
06-59875
06-59901
06-59939
06-59945
06-59965
06-59977
06-59979
06-60009
06-60036
06-60067
06-60084
06-60092
06-60157
06-60180
06-60209
06-60263
06-60309
06-60318
06-60338
06-60341
06-60360
06-60412
06-60413
06-60416
06-60447
06-60503
06-60505
06-60506
06-60518
06-60523
06-60544
06-605 64
06-60565
06-60569
06-60578
06-60579
06-60583
06-60587
06-606 05
06-60608
06-60616
06-60662
06-60672

Change name of property owner
No income tax refund

Request for W-2 forms

No income tax refund

No income tax refund

Pension benefits

Tax bill dispute

Property Tax Transfer penalty

Commercial property changed to residential in error

No income tax refund
Hardship Program fraud
Overpaid property taxes
Property Tax Transfer penalty
Tax bill dispute; rudeness
Tax bill dispute

Income tax refund inquiry
NEZ Certificate

No income tax refund

No income tax refund

Tax bill dispute

No income tax refund
Property Tax Transfer penalty
No income tax refund
Hardship Program application process
Property Tax Transfer request
No income tax refund
Pension benefits

Pension benefits

Request for W-2

No income tax refund

No income tax refund

No income tax refund

Tax bill dispute

No income tax refund

No income tax refund

No income tax refund
Non-profit exemption fraud
Property tax bill disputed
Property tax bill disputed

No income tax refund

No income tax refund

No income tax refund

No income tax refund

No income tax refund

No income tax refund

No income tax refund
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06-60688
06-607 33
06-60781
06-60785
06-60824
06-60826
06-60831
06-60840
06-60914
06-60928
06-609 29
06-60949
06-60987
06-61028
06-61074
06-61078
06-61089
06-61097
06-61098
06-61113
06-61136
06-61140
06-61141
06-61158
06-61166
06-61200
06-61205
06-61219
06-61231
06-61240
06-61273
06-61280
06-61281
06-61311
06-61334
06-61360
06-61377
06-61401
06-61414
06-61420
06-61461
06-61492
06-61512
06-61515
06-61570
06-61571

No income tax refund
No income tax refund

$400 Solid Waste Fee; single family, not duplex

No income tax refund

No income tax refund

Income refund amount disputed
No income tax refund

20-yr-old tax bill

Tax bill error; adjustment requested
Pension benefits

No income tax refund

Property appraisal

No income tax refund

Worker’s Compensation dispute
No income tax refund

Property tax bill never arrived
No income tax refund

No income tax refund

Tax bill requested

Tax bill error; unprofessional conduct
No income tax refund

No income tax refund

Tax bill dispute

No income tax refund

No income tax refund

No income tax refund
Non-compliance with bid award
No income tax refund

No income tax refund
Delinquent taxes

Overpaid taxes

No income tax refund

Delay in posting payment

Tax bill disputed

Pension benefits

No income tax refund

Tax bill disputed

Income tax refund error

No income tax refund

Hardship Program fraud

Delay in posting payment; penalty disputed
Sidewalk repair bill from DPW
No income tax refund

Overpaid taxes; refund requested
No income tax refund

No income tax refund
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06-61587
06-61630
06-61634
06-61716
06-61726
06-61769
06-61776
06-61785
06-61791
06-61809
06-61813
06-61817
06-61822
06-61839
06-61871
06-61940
06-61956
06-61967
06-61974
06-61975
06-61987
06-61999
06-62011
06-62028
06-62030
06-62055
06-62080
06-62090
06-62100
06-62109
06-62114
06-62102
06-62118
07-62137
07-62145
07-62146
07-62154
07-62168
07-62177
07-62182
07-62191
07-62198
07-62199
07-62200
07-62201
07-62209

No income tax refund

Sr. Citizen Trash Discount

Property Tax Transfer error

Bill came late; $1.77 penalty disputed

No income tax refund

Tax bill disputed

Rude & unprofessional conduct

Tax bill correction requested

No income tax refund

Property assessment

Pension benefits

Departmental policy requested

Income tax refund applied to delinquent taxes
Delay in posting payment received by certified mail
No income tax refund

No income tax refund

No income tax refund

No income tax refund

Property tax transfer requested

No income tax refund

Delay in posting summer property tax payment
Death benefits

Death benefits

Overpayment 3 yrs ago; no refund

Death benefits

No income tax refund

No income tax refund

Property transfer dispute

Death benefits

Death benefits

Death benefits

Death benefits

Death benefits

Death benefits

Delay in processing property transfer; fee disputed
Tax assessment dispute

Overpaid taxes in 2004; delay in processing refund
Death benefits

No income tax refund

Tax exemption requested

Request for tax bill

Overpaid tax dispute

Tax bill payment dispute

Death benefits

Pension benefits

Works outside city; income tax refund requested
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07-62211
07-62212
07-62218
07-62243
07-62249
07-62251
07-62252
07-62258
07-62269
07-62307
07-62308
07-62310
07-62314
07-62320
07-62343
07-62345
07-62366
07-62370
07-62375
07-62382
07-62445
07-62448

07-62451

07-62452
07-62471
07-62485
07-62486
07-62501
07-62520
07-62540
07-62543
07-62548
07-62567
07-62574
07-62579
07-62581

07-62584
07-62585
07-62591
07-62593
07-62596

07-62600

Delay in posting payment; penalty disputed

No income tax refund

Death benefits

Property tax exemption request

Trash fee assessment dispute

Property tax dispute; adjustment requested

No income tax refund

Error in billing

$300 Trash fee disputed

Complications with Hardship Program application

No income tax refund

No income tax refund

No income tax refund for 2001-2003

Property transfer request; no departmental response

No income tax refund

Income tax refund error

Worker’s Compensation benefits denial

No income tax refund

Tax bill received late; penalty disputed

No income tax refund

No income tax refund

Delay in property transfer; Homestead Exemption
not applied; billing dispute

Assessment dispute: Substance Abuse Program,
not Group Home

Income tax refund error

Penalty disputed

Death benefits

Pension benefits

No income tax refund

Duplicate billing for sidewalk assessment 7 yrs ago

Income tax refund error

Delay in posting payment

No income tax refund

Property tax bill transfer requested

Request for tax bill

Trash fee discount not applied to tax bill

Property assessment dispute for 2 yrs;
foreclosure imminent

No income tax refund

Trash fee assessed on vacant lot disputed

Worker’s Compensation dispute

Property tax bills requested

Delay in posting payment; duplicate payment from
mortgage company; refund requested

Death benefits
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07-62607
07-62618
07-62619
07-62620
07-62639
07-62643
07-62651
07-62657
07-62658
07-62681
07-62687
07-62697
07-62712
07-62718
07-62724

No income tax refund

Payment dispute; investigation requested
Payment dispute; investigation requested

Delay in posting payment

Property tax bill correction requested

Delay in adding property to tax bill

Property tax transfer/fee waiver requested
Non-payment of sick time after retirement

Delay in posting payment

Payment not applied; investigation requested
Approval for E-Purchasing License application requested
Refund requested

Property tax bill disputed; vacant lot/no structure
Trash fee discount disputed

Delay in posting payment; check not cleared
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Fire Department
March 1, 2006 — February 28, 2007: 21 Complaints

Complaint # Complaint Resolved
06-58052 Fire hydrant inspection requested $ 4
06-58133 Fire hydrant installation; lawn damage T
06-58206 4 House fires; insufficient water pressure; safety concerm Y
06-58318 House fire; insufficient water pressure; safety concern ]
06-58360 10 houses burned; investigation requested )
06-58618 Paramedics refused to give appropriate medical care Y
06-58623 Illegal burming; investigation requested Y
06-58628 Overcrowding in bar/fire hazard; investigation requested Y
06-58841 Water running from hydrant for 6 months;

basement/sidewalk flooded; shut off requested Y
06-588 77 Vandalized fire hydrants, running water;

investigation requested Y
06-58961 “Qut of Order” sign on hydrant; fire hazard;

investigation requested b4
06-59371 Illegal bonfires, fire taking pictures around bonfires;

fire hazard, investigation requested Y
06-59512 Fire hydrant testing requested b §
06-59659 Water running from hydrant/basement flooded;

no departmental response Y
06-60444 Broken fire hydrant Y
06-61973 Arson suspected; departmental contact requested Y
06-62116 Rude/unprofessional conduct during emergency ¥
07-62271 Inspection requested Y
07-62427 Multiple code violations:

electrical, smoke detectors, fire extinguishers Y
07-62514 $400 EMS bill; investigation requested Y
07-62547 Rude/unprofessional conduct by EMS driver Y
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Complaint #

General Services Department
March 1, 2006 — February 28, 2007: 91 Complaints

Complaint

Resolved

06-60843
06-60858
06-60873
06-60887
06-60941
06-60945
06-60946
06-60957
06-60973
06-60974
06-60989
06-60994
06-61018
06-61060
06-61064
06-61088
06-61096
06-61111
06-61129
06-61134
06-61142
06-61180
06-61216
06-61229
06-61233
06-61282
06-61294
06-61316
06-61331
06-61344
06-61348
06-61369
06-61378
06-61393
06-61400
06-61403
06-61404
06-61410
06-61439
06-61440
06-61442
06-61451

Remove dead tree

Tree needs to be trimmed
Damage to sidewalk from tree
Remove dead tree

Tree needs to be trimmed
Maintain vacant lot
Maintain vacant lot

Tree needs to be trimmed
Remove dead tree
Remove dead tree
Remove dead tree
Remove dead tree
Remove dead tree
Remove dead tree

Tree needs to be trimmed
Tree needs to be trimmed
Damage to sidewalk from tree
Tree needs to be trimmed
Remove dead tree
Remove dead tree

Tree needs to be trimmed
Remove dead tree

High weeds on vacant lot
Tree needs to be trimmed
Tree needs to be trimmed
Tree needs to be trimmed
Tree needs to be trimmed
Tree needs to be trimmed
Tree needs to be trimmed
Remove dead tree
Remove dead tree

Tree needs to be trimmed
Tree needs to be trimmed
Tree needs to be trimmed
Tree needs to be trimmed
Damage to sidewalk from tree
Remove dead tree
Remove dead tree
Remove dead tree
Remove dead tree

High weeds on vacant lot
Maintain vacant lot
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06-61457
06-61459
06-61469
06-61470
06-61478
06-61491
06-61494
06-61497
06-61513
06-61516
06-61534
06-61543
06-61559
06-61573
06-61585
06-61652
06-61659
06-61681
06-61738
06-61760
06-61772
06-61868
06-61870
06-61876
06-61879
06-61890
06-61913
06-61932
06-61946
06-61954
07-62148
07-62272
07-62275
07-62304
07-62325
07-62332

Tree needs to be trimmed
Remove dead tree

Damage to sidewalk from tree
Tree needs to be trimmed

Abandoned building overgrown weeds

Remove dead tree on vacant lot
Remove tree stump

Remove dead tree

Damage to sidewalk from tree
Tree needs to be trimmed
Tree needs to be trimmed
Remove tree that fell on vacant lot
Remove tree that fell on vacant lot
Remove dead tree

Tree stump needs to removed
Remove dead tree

Debris on vacant lots
Remove dead tree

Remove tree stump

Tree needs to be trimmed
Debris on Recreation Center
Remove dead tree

Remove dead tree

Remove dead tree

Remove dead tree

Tree needs to be trimmed
Remove dead tree

Remove diseased tree
Remove debris on vacant lot
Remove dead tree

Tree needs to be trimmed
Remove dead tree

Tree fell needs to removed
Remove dead tree that fell
Remove dead tree

Remove dead tree
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Department of Health & Wellness Promotion
March 1, 2006 — February 28, 2007: 301 Complaints

Complaint# Complaint Resolved
06-57779 Harboring rodents; bait Y
06-57784 Harboring rodents; bait Y
06-57818 Harboring rodents; bait Y
06-57822 Harboring rodents; bait Y
06-57823 Raw sewerage Y
06-57836 Cats mating/harboring ¥
06-57886 Stray dogs 4
06-57904 Harboring rodents; bait Y
06-57928 Harboring rodents; bait Y
06-58006 Black mold in home Y
06-58008 Harboring rodents; bait Y
06-58019 Birth certificate requested X
06-57997 Beetle infestation Y
06-58097 Harboring rodents; bait Y
06-58148 Chickens (eyesore) Y
06-58152 Barking dog; nuisance Y
06-58156 Harboring rodents; stray cats/dogs Y
06-58177 Barking dogs; nuisance Y
06-58221 Pit Bull dogs Y
06-58234 Dead/Stray animals Y
06-58251 Barking dogs; nuisance Y
06-58276 Harboring rodents; bait Y
06-58283 Stray animals Y
06-58335 Roach infestation Y
06-58341 Harboring rodents; bait Y
06-58344 Animal feces in yard Y
06-58348 Harboring rodents; bait Y
06-58350 Harboring rodents; bait ¥
06-58354 Harboring rodents; bait Y
06-58403 Harboring rodents; bait Y
06-58416 Representative rude/unprofessional Y
06-58417 Stray dogs Y
06-58461 Home maintenance/eyesore Y
06-58473 Birth certificate requested Y
06-58483 Rodents harboring/animal feces Y
06-58506 Harboring rodents; bait ¥
06-58518 Pit Bull dogs Y
06-58521 Raw sewerage Y
06-58555 Harboring rodents; bait Y
06-58605 Harboring rodents; bait ¥
06-58615 Yard maintenance/danger/eyesore Y
06-58616 Raw sewerage Y
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06-58625
06-58626
06-58627
06-58644
06-58652
06-58655
06-58662
06-58696
06-58738
06-58750
06-58753
06-58759
06-58763
06-58771
06-58777
06-58782
06-58783
06-58784
06-58787
06-58790
06-58792
06-58799
06-58802
06-58810
06-58815
06-58816
06-58819
06-58831
06-58836
06-58838
06-58845
06-58852
06-58866
06-58868

06-58869
06-58870
06-58871
06-58872
06-58873
06-58882
06-58891
06-58892
06-58893
06-58896
06-58900

Home maintenance/eyesore

Home maintenance/eyesore

Home maintenance/eyesore

Home maintenance/eyesore

Home maintenance/eyesore; harboring rodents

Home maintenance/eyesore; harboring rodents; bait

Commercial maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Harboring rodents; bait

Lawn maintenance/eyesore

Harboring rodents; bait

Yard maintenance/eyesore

Home maintenance/eyesore

Termite/Beg bug infestation

Lawn maintenance/eyesore

Loose dog

Home maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore; harboring rodents; bait

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Animal adoption fee discrepancy

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Black mold

Harboring rodents; bait

Harboring rodents; bait

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Harboring rodents; bait

Loose dog

Harboring rodents; bait; roach infestation;
lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Raw sewerage odor

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore
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06-58901
06-58903
06-58904
06-58906
06-58909
06-58920
06-58924
06-58929
06-58936
06-58937
06-58945
06-58952
06-58953
06-58957
06-59868
06-58971
06-58973
06-58980
06-58981
06-58982
06-58983
06-58988
06-58992
06-58994
06-58997
06-59002
06-59003
06-59004
06-59005
06-59015
06-59016
06-59021
06-59025
06-59031
06-59043
06-59044
06-59048
06-59050
06-59052
06-59053
06-59056
06-59059
06-59063
06-59065
06-59068
06-59083

Lawn maintenance/eyesore

Harboring rodents; bait; lawn maintenance/ eyesore
Harboring rodents; bait; lawn maintenance/eyesore
Harboring rodents; bait; lawn maintenance/eyesore
Harboring rodents; bait

Harboring rodents; bait

Harboring rodents; bait; lawn maintenance/eyesore
Lawn maintenance/eyesore

Harboring rodents; bait

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Using the yard as restroom

Lawn maintenance/danger/eyesore; harboring rodents; bait
Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Chiggers infestation

Raw sewerage odor

Lawn maintenance/danger/eyesore

Harboring rodents; bait; Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Home/Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Harboring rodents; bait; Lawn maintenance/danger/eyesore
Mosquito infestation

Departmental complaint

Unsanitary conditions

Lawn maintenance/danger/eyesore

Stray Pit-Bull dogs

Possums harboring; Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Animal feces in lawn/Unsanitary

Home/lawn maintenance/danger/eyesore
Home/lawn maintenance/danger/eyesore

Former Police Precinct maintenance/eyesore
Home/lawn maintenance/danger/eyesore
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06-59094
06-59097
06-59103
06-59114
06-59129

06-59130
06-59134
06-59141
06-59150
06-59162
06-59171
06-59176
06-59183
06-59189
06-59194
06-59205
06-59213
06-59215
06-59219
06-59230
06-59241
06-59244
06-59245
06-59249
06-59252
06-59256
06-59257
06-59272
06-59276
06-59281
06-59285
06-59286
06-59290
06-59298
06-59309
06-59312
06-59326
06-59330
06-59333
06-59342
06-59345
06-59365
06-59369
06-59388
06-59394

Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore; harboring rodents; bait
Lawn maintenance/danger/eyesore;
Harboring rodents; bait
Home/lawn maintenance/danger/eyesore;
infestation of birds
Home/lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
Raw sewerage in home
Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
Complaint regarding STD fees
Harboring of Possums
Lawn maintenance/danger/eyesore; harboring rodents; bait
Squirrels/Birds/Pigeons harboring
Harboring rodents; bait
Lawn maintenance/danger/eyesore; harboring rodents; bait
Harboring rodents; bait
Lawn maintenance/danger/eyesore; harboring rodents; bait
Lawn maintenance/danger/eyesore; harboring rodents; bait
Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore; harboring rodents; bait
Roach infestation
Harboring rodents; bait
Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
Home maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
Loose German Shepard dog
Lawn maintenance/danger/eyesore
Dog mistreatment; lawn maintenance/danger/eyesore
Harboring rodents; bait
Black mold; raw sewerage
Harboring rodents; bait
Lawn maintenance/danger/eyesore
Home/lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore; harboring rodents; bait
Harboring rodents; bait
Lawn maintenance/danger/eyesore
Harboring rodents; bait
Lawn maintenance/danger/eyesore
Unleashed Pit-Bull
Lawn maintenance/danger/eyesore
Lawn maintenance/danger/eyesore
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06-59396 Lawn maintenance/danger/eyesore

06-59405 Lawn maintenance/danger/eyesore

06-59406 Lawn maintenance/danger/eyesore

06-59412 Lawn maintenance/danger/eyesore

06-59414 Harboring rodents/rabbits; bait

06-59426 Lawn maintenance/danger/eyesore

06-59429 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59433 Urine odor

06-59435 Harboring rodents; bait

06-59438 Lawn maintenance/danger/eyesore

06-59443 Harboring raccoons/rodents; bait

06-59451 Harboring raccoons; bait

06-59456 Breeding; conditions unsanitary

06-59458 Lawn maintenance/danger/eyesore

06-59459 Lawn maintenance/danger/eyesore

06-59462 Harboring rodents; bait

06-59475 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59477 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59481 Lawn maintenance/danger/eyesore

06-59483 Lawn maintenance/danger/eyesore

06-59489 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59491 Lawn maintenance/danger/eyesore

06-59493 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59496 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59507 Lawn maintenance/danger/eyesore; harboring rodents; bait
06-59513 Feeding pigeons

06-59514 Lawn maintenance/danger/eyesore

06-59517 Harboring rodents; bait

06-59518 Lawn maintenance/danger/eyesore

06-59534 Lawn maintenance/danger/eyesore

06-59535 Harboring rodents; bait

06-59545 Lawn maintenance/danger/eyesore

06-59546 Abandoned animal

06-59548 Lawn maintenance/danger/eyesore

06-59560 Loose dogs

06-59562 Lawn maintenance/danger/eyesore

06-59564 Pit Bull dogs; barking nuisance

06-59579 Lawn maintenance/danger/eyesore

06-59600 Lawn maintenance/danger/eyesore

06-59603 Foul odor

06-59610 Lawn maintenance/danger/eyesore

06-59611 Lawn maintenance/danger/eyesore

06-59634 Loose dogs; barking nuisance

06-59640 Lawn maintenance/danger/eyesore

06-59652 Harboring rodents; bait

06-59658 Harboring rodents; bait
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06-59660
06-59672
06-59675
06-59679
06-59680
06-59681
06-59682

06-59686
06-59692
06-59694
06-59696
06-59697
06-59699
06-59700
06-59744
06-59790
06-59905
06-60037
06-60041
06-60156
06-60165
06-60238
06-60304
06-60311
06-60430
06-60554
06-60594
06-60602
06-60618
06-60621
06-60680
06-60723
06-60736
06-60787
06-60817
06-61024
06-61126
06-61169
06-61176
06-61169
06-61199
06-61211
06-61329
06-61485
06-61510

Lawn maintenance/danger/eyesore

Harboring rodents; bait

Home/lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore;
harboring rodents; bait

Harboring rodents; bait

Home/lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore

Home/lawn maintenance/danger/eyesore

Stray dog

Pit-Bull

Home/lawn maintenance/danger/eyesore

Abandoned dog

Black mold in home

Birth certificate requested

Lead poisoning

Loose Pit-Bull

Harboring rodents; bait

Pit-Bull nuisance

Lawn maintenance/danger/eyesore; harboring rodents; bait

Loose Pit-Bull

Loose Pit Bulls

Raw sewerage in bathroom
Harboring rodents; bait

Harboring rodents; bait

Unsanitary living conditions
Abandoned dog barking; nuisance
Breeding condition unsanitary
Animal abandonment/mistreatment
Loose dog

Animal feces

Abandoned dog

Dog/cat urine odor

Black mold in home

30 Cats/20 Dogs

Representative rude/unprofessional
Roach Infestation

Abandoned puppy

Birth certificate requested

Loose dog
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06-61522
06-61532
06-61558
06-61649
06-61651
06-61665
06-61747
06-61796
06-61846
06-61886
06-62007
06-62049
06-62053
06-62078
07-62141
07-62300
07-62329
07-62330
07-62338
07-62344
07-62397
07-62398
07-62434
07-62447
07-62532
07-62642
07-6245

Dirt mounds

Black mold/Radon gas in home
Roach infestation

Harboring rodents; bait
Representative rude/unprofessional
Barking dog nuisance

Pit Bull attack

Representative rude/unprofessional
Representative rude/unprofessional; loose dog
Lead poisoning

Department complaint

Loose pit-bulls

Pit Bull attack on children
Department complaint

Loose dogs

Illegal/unsanitary breeding

Loose dogs attack

Black mold; raw sewerage

Loose pit-bulls

Stray dogs

Abandoned dog

Dog barking; nuisance

Loose dog

Loose pit-bulls

Loose dogs

Loose dogs

Stray Pit-Bull
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1.3

Housing Commission
March 1, 2006 — February 28, 2007: 14 Complaints

Complaint # Complaint Resolved
06-57839 Application denial letter Y
06-57856 Inquiring Rental Brochures ¥
06-58356 Copy of Rental Dwellings Y
06-58601 Application requesting transferring h &
06-59045 Broken lease Y
06-59102 City-Owned house over grown weeds Y
06-59118 Inspection report 3
06-59703 Signed up for Public Housing Y
06-59874 Bills paid 1% of month by Housing Y
06-60725 Application for Housing Program N
06-60961 Roach Problem Y
06-61419 Not supplying heat to upstairs unit Y
06-61504 Taken off of Section 8 waiting list Y
06-62135 Section 8 waiting list for 9 years N
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Human Resources Department
March 1, 2006 — February 28, 2007: 14 Complaints

Complaint # Complaint Resolved
06-57796 Received enrollment forms for change of benefit late ¥
06-57912 Adjust employee status change b
06-58833 Insure racial equality on the People Mover ¥
regarding workforce
06-58941 Withholding too much money from check Y
regarding medical benefits
06-59933 Advance paycheck not received after transfer ¥
06-60083 Dispute amount paying to Family Leave Act/Cobra 4
06-60324 Requesting documents from retirement Y
06-60504 Dispute regarding change in health care benefit k4
06-61027 Denied Workman’s Compensation Y
06-61638 Improper usage of city vehicle Y
06-61713 Dispute regarding vacation pay Y
06-61782 Poor customer service b
06-62051 Death benefit check not received Y
07-62580 Dispute regarding employee benefits Y
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Law Department
March 1, 2006 — February 28, 2007

Complaint # Complaint Resolved
06-57780 File an appeal ¥
06-57801 Unable to reach Law Department Y
06-57803 Unable to reach Law Department ¥
06-58391 Civil Lawsuit Matter Y
06-58610 Damages from Pothole 4
06-58710 City Tree damaged to car Y
06-58899 Reimbursement of towing fees Y
06-60784 Unable to get records from Law Department ¥
06-60836 Civil Lawsuit Matter Y
06-60939 City Tree damaged to car Y
06-60940 Damages from Pothole Y
06-61394 Violation of Constitutional Rights ¥
06-62005 Reissue check for wrong endorsement ¥
07-62202 City Tree damaged home ¥
07-62383 Damages to property from city towing Y
07-62616 Damages from Pothole Y
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Municipal Parking Department
March 1, 2006 — February 28, 2007: 43 Complaints

Complaint # Complaint Resolved
06-57748 Ticket issued for parking in street ¥
06-57777 Received ticket in the mail ¥
06-57790 Dispute Ticket received Y
06-57791 Meter Parking Ticket Y
06-57847 Dispute No Parking Sign Y
06-57953 Dispute Ticket received b
06-58075 Parking Enforcement Officer Y
06-58159 Dispute Ticket received Y
06-58237 Dispute Ticket received Y
06-58501 Dispute Late Fee Y
06-58606 Dispute Ticket received Y
06-58637 Improper Parking Ticket Y
06-58673 Meter Parking Ticket Y
06-59124 Dispute Ticket received Y
06-59155 Dispute Ticket received Y
06-59160 Meter Parking Ticket Y
06-59403 Dispute Ticket received Y
06-59551 Dispute Ticket received Y
06-59602 Dispute Ticket received Y
06-59620 Meter Parking Ticket Y
06-59702 Dispute Ticket received ¥
06-59844 Meter Parking Ticket N
06-60202 Dispute Ticket received Y
06-60247 Parking Lot Sold Y
06-60261 Dispute Ticket received ¥
06-60262 Dispute Ticket received Y
06-60751 Dispute Ticket received Y
06-60923 Unable to request hearing Y
06-61163 Dispute Ticket received Y
06-61566 Meter Parking Ticket N
06-61569 Dispute Ticket received N
06-61811 Dispute Ticket received Y
06-61825 Dispute Balance on Ticket Y
06-62027 Dispute Ticket received Y
06-62088 Dispute Ticket received Y
07-62151 Dispute Ticket received ¥
07-62171 Install No Parking Sign Y
07-62183 Dispute Ticket received ¥
07-62242 Dispute Ticket received Y
07-62351 Dispute Ticket received ¥
07-62477 Parking in front of driving zone ¥
07-62491 Dispute Ticket received Y
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Planning & Development Department
March 1, 2006 — February 28, 2007: 31 Complaints

Complaint # Complaint Resolved
06-57829 Senior Emergency Home Repair Dispute Y
06-57884 High weeds on city vacant lot ¥
06-57899 Demolition Debris left Y
06-57935 Trim/Remove Tree on city vacant lot Y
06-58009 Remove tree on city lot causing damages Y
06-58098 Trim tree on city lot Y
06-58157 Remove dead tree on city lot Y
06-58214 Illegal dumping on city lot Y
06-58265 Illegal dumping on city lot Y
06-58532 Senior Emergency Home Repair Dispute Y
06-58718 High weeds on city vacant lot Y
06-58730 High weeds on city vacant lot Y
06-58743 High weeds on city vacant lot X
06-58898 High weeds on city vacant lot b
06-59014 High weeds on city vacant lot Y
06-59368 Illegal dumping on city lot 3
06-59569 Illegal dumping on city lot Y
06-59650 Dispute with money left over from Grant N
06-60136 Poor work after grant issued Y
06-60181 Violation for furnace after grant issued ¥
06-60232 High weeds on city vacant lot X
06-60312 Dispute with Grant not issued Y
06-60371 High weeds on city vacant lot Y
06-60471 High weeds on city vacant lot Y
06-60547 Improper Repairs Y
06-60719 Dispute regarding N.O.F. Program k4§
06-60902 Poor work after grant issued Y
06-61352 Dispute vacant lot sold Y
07-62238 Protesting Development N
07-62603 Purchased foreclosed property Y
07-62716 Purchase vacant city owned home N
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Detroit Police Department
March 1, 2006 — February 28, 2007: 576 Complaints

Complaint # Complaint Resolved
06-57736 Squatters stripping abandoned building Y
06-57737 Drug trafficking Y
06-57740 Squatters stripping home Y
06-57742 Violation of Personal Protection Order ¥
06-57746 Illegal dumping at vacant home Y
06-57749 Abandoned vehicles on vacant lot Y
06-57752 Squatters residing in vacant home Y
06-57760 Abandoned vehicle ¥
06-57763 Squatters residing in vacant home Y
06-57768 Suspected drug trafficking X
06-57776 Suspected drug trafficking ¥
06-57778 Inoperable abandoned vehicles Y
06-57788 Suspected drug trafficking '
06-57793 Abandoned trailer Y
06-57812 Complaint against 6™ Precinct Y
06-57816 Retail property owner illegal dumping ¥
06-57835 Abandoned vehicle Y
06-57854 Vandalizing vacant house Y
06-57860 Suspected drug house o
06-57861 Abandoned trailer ¥
06-57862 Abandoned vehicle Y
06-57863 Suspected drug trafficking Y
06-57864 Suspected drug trafficking ¥
06-57875 Issue ticket for illegal parking Y
06-57878 Business being vandalized Y
06-57879 Suspected drug house Y
06-57881 Abandoned vehicle Y
06-57891 Repair shop in street Y
06-57905 Squatters stripping home Y
06-57937 Suspected gambling on vacant lot Y
06-57942 Abandoned vehicle with debris X
06-57958 Abandoned vehicle Y
06-57959 Inoperable vehicle with no plates Y
06-57965 Abandoned vehicle Y
06-57969 Abandoned vehicle Y
06-57983 Suspected drug activity Y
06-57985 Suspected drug activity Y
06-57986 Suspected drug activity & prostitution ¥
06-58030 Abandoned vehicle Y
06-58033 Suspected drug activity Y
06-58035 Abandoned vehicle Y
06-58057 Complaint against police officer Y
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06-58059
06-58060
06-58096
06-58100
06-58104
06-58106
06-58107
06-58108
06-58112
06-58129
06-58160
06-58162
06-58166
06-58178
06-58190
06-58213
06-58216
06-58217
06-58220
06-58223
06-58226
06-58227
06-58228
06-58230
06-58244
06-58248
06-58253
06-58254
06-58255
06-58272
06-58302
06-58304
06-58305
06-58306
06-58307
06-58326
06-58329
06-58336
06-58338
06-58351
06-58358
06-58359
06-58362
06-58366
06-58375
06-58382

Abandoned vehicle

Abandoned vehicle

Suspected drug activity
Suspected drug activity
Suspected drug activity
Suspected drug activity
Suspected body in vehicle
Suspected drug dealers
Abandoned vehicle

Abandoned vehicle

Suspected drug activity
Abandoned vehicle

Suspected drug activity at park
Suspected drug activity and loud music
Abandoned vehicle

Suspected drug activity
Abandoned vehicle

Abandoned vehicle

Squatters & Illegal drug activity
Suspected drug activity & prostitution
Abandoned vehicle

Abandoned vehicle

Junk cars stored in backyard
Abandoned vehicle

Abandoned vehicle

Dispute ticket received for illegal parking

Abandoned vehicle

Dispute storage fees

Monitor traffic at Halle Public School
Squatters stripping home

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Complaint against 911 dispatcher
Suspected drug activity

Abandoned vehicle

Abandoned vehicle

Suspected drug activity & prostitution
Suspected drug activity

Abandoned vehicle

Suspected drug activity

Suspected drug activity

Neighbor dispute regarding loud music
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06-58392
06-58399
06-58400
06-58414
06-58422
06-58424
06-58426
06-58429
06-58436
06-58438
06-58451
06-58466
06-58499
06-58502
06-58505
06-58519
06-58529
06-58534
06-58535
06-58540
06-58546
06-58553
06-58562
06-58572
06-58574
06-58576
06-58579
06-58594

06-58598
06-58603
06-58614
06-58629
06-58630
06-58632
06-58633
06-58634
06-58657
06-58658
06-58660
06-58665
06-58667
06-58677
06-58685
06-58686
06-58692

Abandoned vehicle

Suspected drug activity

Abandoned trailer

Squatters residing in home

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Police Officer making false allegations

Abandoned vehicle

Home invasion

Squatters residing in home

Abandoned Semi Truck

Abandoned vehicle

Squatters stripping home

Suspected drug activity & prostitution

Suspected drug activity

Obstruction on street by Senior Center

Neighbor harassment

Suspected drug trafficking

Stolen handicap sign

House is being vandalized

Suspected drug activity & prostitution

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Suspected drug activity at Club Body Zone

Basketball hoops in street

Complaint against no response from police
department

Abandoned vehicle in the alley

Basketball hoops in street

Nuisance at Hooters

Suspected drug trafficking

Suspected drug trafficking

Suspected drug trafficking

Suspected drug trafficking at Club Med

Abandoned vehicle

Suspected squatting and prostitution

Stripping & Stealing cars

Abandoned vehicle

Neighbor harassment

Abandoned vehicle

Identification not given back after arrest

Abandoned vehicle with debris

Abandoned vehicle

Abandoned vehicle
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06-58694 Abandoned stolen vehicles

06-58695 Squatters stripping home

06-58704 Abandoned vehicle

06-58705 Abandoned vehicle

06-58712 Abandoned vehicle

06-58727 Obstruction of traffic in residential area

06-58748 Abandoned vehicle

06-58752 Abandoned vehicle

06-58760 Noise Nuisance

06-58786 Suspected drug trafficking

06-58794 Dispute with neighbor illegal dumping

06-58796 Neighbor smoking marijuana on porch

06-58798 Basketball hoops in street

06-58813 Abandoned vehicle

06-58830 Abandoned vehicle

06-58837 Inoperable vehicle with 4-sale sign

06-58850 Complaint against no response from police
department

06-58856 Squatters residing in home

06-58868 Abandoned vehicle

06-58862 Suspected drug activity & prostitution

06-58876 Unable to reach police department

06-58880 Illegal dumping on vacant lot

06-58889 Squatters stripping home

06-58954 Defecating in backyard

06-58986 Vacant house being vandalized

06-59027 Suspected drug activity & prostitution

0659038 Neighbor dispute loud noise

06-59047 Abandoned vehicle

06-59054 Suspected drug trafficking

06-59058 Abandoned vehicle

06-59062 Requesting Police presence on block

06-59066 Abandoned vehicle

06-59069 Abandoned vehicle

06-59088 Abandoned vehicle

06-59093 Squatters residing in home

06-59100 Abandoned truck with tires

06-59105 Squatters residing in home

06-59117 Abandoned vehicle

06-59132 Abandoned vehicle

06-59136 Noise nuisance from Motorcycle 800 Club

06-59139 Suspected prostitution

06-59140 Abandoned vehicle

06-59145 Abandoned vehicle

06-59163 Suspected drug trafficking

06-59185 Abandoned boat
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06-59186
06-59196
06-59202
06-59209
06-59221
06-59231
06-59260
06-59262
06-59267
06-59270
06-59274
06-59287
06-59295
06-59308
06-59310
06-59336
06-59343
06-59352
06-59360
06-59364
06-59370
06-59389
06-59391
06-59411
06-59431
06-59434
06-59437
06-59446
06-59452
06-59455
06-59464
06-59466
06-59468
06-59471
06-59472
06-59473
06-59478
06-59485
06-59486
06-59487
06-59492
06-59520
06-59544
06-59559
06-59563
06-59568

Abandoned vehicle

Suspected drug trafficking in vacant house
Abandoned vehicle

Complaint against police officer

Robbery at Joseph Walker Williams
Abandoned vehicle

Illegal parking in residential area
Abandoned vehicle

Suspected Prostitution

Squatters residing in vacant home

Vehicle playing loud music and shooting guns

Abandoned vehicle

Basketball hoop in street

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking

Suspected drug trafficking in vacant house
Abandoned vehicle

Abandoned boat with trash and debris in it
Abandoned boat

Abandoned vehicle

Abandoned vehicle

Complaint against 911 dispatcher
Suspected drug trafficking and prostitution
Abandoned vehicle

Squatters residing in home

Illegal convenient store on block
Abandoned vehicle .

High weeds at old 8" Precinct
Abandoned vehicle

Neighbor noise nuisance

Squatters stripping home

Squatters stripping home

Suspected drug trafficking

Suspicion of neighbor breaking into home
Abandoned vehicle

Suspected drug trafficking & prostitution
Abandoned vehicle

Abandoned vehicle

Illegal parking of tow truck

Noise Nuisance dog barking

Squatters residing in vacant home

Noise Nuisance loud music

Abandoned vehicle

Suspected drug trafficking

Suspected drug trafficking and squatting
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06-59586
06-59588
06-59595
06-59606
06-59614
06-59630
06-59638
06-59641
06-59644
06-59654
06-59664
06-59673
06-59691
06-59693
06-59676
06-59718
06-59721

06-59727
06-59740
06-59742
06-59761
06-59764
06-59765
06-59775
06-59788
06-59784
06-59785
06-59787
06-59803
06-59804
06-59806
06-59808
06-59831
06-59840
06-59850
06-59856
06-59880
06-59882
06-59884
06-59897
06-59900
06-59911
06-59914
06-59916
06-59934

Abandoned vehicle

Suspected drug trafficking
Abandoned vehicle

Suspected drug trafficking and squatting
Squatters residing in home

Stolen Courville container
Suspected drug trafficking
Abandoned vehicle

Abandoned vehicle

Squatters residing in vacant house
Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Generator constantly running
Suspected drug trafficking
Suspected drug trafficking

Dispute with commercial business parking

vehicles in residential area
Squatters stripping homes
Abandoned vehicle
Abandoned vehicle
Drag racing in residential area
Issue ticket for illegal parking
Abandoned vehicle
Abandoned vehicle
Squatters stripping home
Unable to obtain copy of police report
Suspected drug trafficking and squatting
Abandoned vehicle
Squatters residing in vacant lot
Neighbor dispute regarding loud music
Dispute against 911 dispatcher
Abandoned vehicle
Suspected drug trafficking
Suspected drug trafficking
Abandoned vehicle
Squatter residing in vacant home
Abandoned vehicle with no plates
Drug trafficking at Lungar Park
Abandoned vehicle
Abandoned vehicle
Abandoned vehicle
Abandoned boat
Abandoned vehicle
Abandoned vehicle
Suspected drug trafficking
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06-59444
06-59952
06-59956
06-59973
06-59980
06-59985
06-59987
06-59998
06-60005
06-60017
06-60020
06-60027
06-60042
06-60072
06-60079
06-60082
06-60140
06-60141
06-60148
06-60149
06-60150
06-60151
06-60169
06-60174
06-60184
06-60188
06-60192
06-60196
06-60198
06-60199
06-60214
06-60218
06-60225
06-60229
06-60240
06-60266
06-60279
06-60280
06-60292
06-60296
06-60305
06-60319
06-60332
06-60336
06-60343
06-60349

Suspected drug trafficking

Dispute with neighbor repairing vehicles
Abandoned vehicle

Squatters stripping vacant home
Squatters stripping vacant home
Abandoned boat full of debris
Abandoned vehicle

Suspected drug trafficking

Abandoned vehicle

Suspected drug trafficking

Suspected drug trafficking and squatting
Abandoned vehicle

Abandoned vehicle

Complaint against 911 dispatcher
Squatters residing in vacant home

Gun shots going off

Abandoned vehicle

Abandoned vehicle

Car theft at Friendship Meadow Senior Housing

Abandoned vehicle

Loitering at Tendal Recreation Center
Harassment from tenant evicted
Abandoned vehicle

Squatter residing in vacant home
Police inspection regarding liquor license
Abandoned trailer

Suspected drug trafficking
Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Neighbor vandalizing home
Abandoned vehicle

Abandoned vehicle

Squatter residing in vacant home
Neighbor dispute loud music

Squatter residing in vacant home
Squatters stripping vacant building
Abandoned vehicle

Nuisance at Social Club

Abandoned vehicle

Suspected drug trafficking

Unable to obtain copy of police report
Dispute regarding Release Form
Breaking and Entering Matter
Abandoned vehicle

Children in neighborhood vandalizing
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06-60355
06-60357
06-60404
06-60411
06-60419
06-60432
06-60438
06-60461
06-60481
06-60491
06-60492
06-60493
06-60494
06-60495
06-60497
06-60498
06-60510
06-60520
06-60539
06-60549
06-60555
06-60567
06-60588
06-60591
06-60595
06-60612
06-60626
06-60633
06-60637
06-60640
06-60647
06-60660
06-60678
06-60683
06-60691
06-60698
06-60705
06-60711
06-60713
06-60726
06-60741
06-60759
06-60769
06-60794
06-60810
06-60814

Squatters and drug trafficking in vacant house

Suspected drug trafficking and squatting
Squatter residing in vacant home
Abandoned vehicle

Neighbor dispute loud music
Vandalizing commercial vacant building
Abandoned vehicle

Squatter residing in vacant home
Abandoned vehicle

Theft in residential area

Vandalizing storm doors in residential area
Breaking and Entering Matter
Breaking and Entering Matter
Breaking and Entering Matter
Vandalized spa house in backyard
Vandalized vehicle

Storing vehicles in residential area
Issue ticket for illegal parking
Suspected drug trafficking

Suspected drug trafficking
Abandoned vehicle

Improper towing of vehicle

Suspected drug activity & prostitution
Suspected drug trafficking

Inoperable boat at vacant lot
Basketball hoop in street

Squatters stripping home

Vandalizing Herman Kiefer Hospital
Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking

Suspected drug trafficking

Squatters residing in home
Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking
Abandoned vehicle

Inoperable vehicle

Vandalizing vehicles

Inoperable vehicle

Suspected drug trafficking

Suspected drug trafficking

Drivers speeding in residential area
Neighbor dispute with music studio
Suspected drug trafficking

Suspected drug activity & prostitution
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06-60818
06-60825
06-60827
06-60829
06-60830
06-60850
06-60854
06-60855
06-60861
06-60865
06-60869
06-60874
06-60881
06-60884
06-60893
06-60927
06-60933
06-60951
06-60991
06-60992
06-60999
06-61000
06-61002
06-61015
06-61017
06-61020
06-61021
06-61022
06-61030
06-61032
06-61034
06-61035
06-61050
06-61076
06-61085
06-61122
06-61127
06-61146
06-61153
06-61178
06-61179
06-61187
06-61204
06-61235
06-61236
06-61239

Squatters residing in home
Vandalizing vacant house

Soliciting drugs, loitering and racing cars
Suspected drug trafficking

Abandoned vehicle

Complaint against 911 dispatcher
Squatters residing in home

Suspected drug trafficking

Vacant home being stripped

Squatters stripping vacant home
Suspected drug activity & prostitution
Abandoned vehicle

Suspected drug trafficking

Obtain report regarding fraud case
Abandoned vehicle

Vandalizing vacant house

Abandoned vehicle

Abandoned vehicle

Squatters residing in home

Gun shooting and firebombs in residential area
Loud music from 8 Mile Run Sports Café
Illegal parallel parking on sidewalk
Squatters stripping home

Abandoned vehicle

Abandoned vehicle

Squatters residing in home

Abandoned vehicle

Abandoned vehicle

Abandoned trailer full of debris
Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Dispute ticket received

Homicide Investigation

Abandoned vehicle

Send police vehicle to residential home
Stripping vacant home

Squatters residing in vacant house
Dispute with neighbor

Suspected drug trafficking

Abandoned vehicle

Breaking and Entering Matter
Commercial trailer obstructing traffic
Vehicles stolen being stripped in vacant lot
Abandoned vehicle

Vandalizing vehicle
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06-61252

06-61254
06-61261
06-61268
06-61270
06-61272
06-61283
06-61295
06-61300
06-61303
06-61323
06-61324
06-61328
06-61330
06-61332
06-61338
06-61342
06-61346
06-61385
06-61368
06-61372
06-61389
06-61396
06-61397
06-61417
06-61424
06-61431
06-61433
06-61438
06-61443
06-61455
06-61464
06-61473
06-61474
06-61479
06-61482
06-61486
06-61502
06-61508
06-61511
06-61526
06-61554
06-61578
06-61586
06-61595

Concern about lights being on at the
old Vernor Police Station
Vandalizing vacant commercial building

Suspected drug trafficking
Squatters residing in vacant house
Suspected drug trafficking

Dispute against 911 dispatcher
Grinding metal smell unbearable
Abandoned stolen vehicles in vacant lot
Suspected drug trafficking
Suspected drug trafficking

Auto theft

Remove mobile home in street
Unable to obtain car accident report
Home theft

Abandoned vehicle

Squatters and drugs in vacant house
Pedestrians sitting on porch waiting for bus
Suspected drug trafficking
Abandoned trailer

Vehicles with out license plates being stored improperly
Issue ticket for illegal parking
Inoperable vehicle in street
Squatters stripping vacant home
Abandoned vehicle

Squatters stripping vacant home
Theft in garage

Suspected drug trafficking
Suspected drug trafficking
Inoperable vehicles in vacant lot
Abandoned vehicle

Suspected drug trafficking
Abandoned vehicle

Abandoned vehicle

Suspected prostitution

Suspected drug trafficking
Abandoned vehicle

Inoperable vehicles in backyard
Squatters stripping vacant home
Drug trafficking Crossman High School
Gun shots at Citgo Gas Station
Abandoned tow truck

Squatters residing in vacant home
Suspected drug trafficking
Suspected gang activity
Abandoned vehicle
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06-61605
06-61635
06-61621
06-61636
06-61650
06-61653
06-61655
06-61662
06-61672
06-61676
06-61692
06-61705
06-61715
06-61729
06-61732
06-61735
06-61737
06-61748
06-61758
06-61778
06-61832
06-61835
06-61836
06-61841
06-61849
06-61859
06-61874
06-61881
06-61883
06-61885
06-61888
06-61912
06-61931
06-61941
06-61986
06-61992
06-62001
06-62019
06-62022
06-62033
06-62036
06-62050
06-62054
06-62065
06-62067
06-62072

Squatters residing in vacant home
Suspected drug trafficking

Squatters residing in vacant home
Neighbor dispute loud music

Boat in residential area

Neighbor generator constantly running
Abandoned vehicle

Suspected drug trafficking

Theft at Park Plaza Apartments

Flat bed truck in residential area

R.V. in residential area

Suspected drug trafficking

Suspected drug activity & prostitution
Theft at the Williams Recreation Center
Issue ticket for illegal parking
Squatters residing in vacant home
Suspected drug trafficking

Church bus left in vacant lot
Suspected drug trafficking

Unable to obtain police report
Abandoned vehicle

Suspected drug trafficking

Suspected prostitution at high school
Issue ticket for storing vehicles in street
Stolen vehicle in street

Vandalizing vacant house

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking

Pit bulls running loose

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Squatters stripping vacant home
Vehicle being used for evidence

9mm Glock stolen from home
Abandoned vehicle

Squatters stripping vacant home

Semi trucks in residential area
Abandoned vehicle

Theft of vehicles

Suspected drug trafficking

Domestic Violence matter

Stolen vehicle dispute

Squatters & drug trafficking vacant house
Squatters residing in vacant home
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06-62074
06-62076
06-62079
06-62082
06-62089
06-62098
06-62101
06-62112
06-62113
06-62115
07-62119
07-62121
07-62124
07-62169
07-62170
07-62186
07-62188
07-62193
07-62197
07-62216
07-62220
07-62223
07-62229
07-62234
07-62236
07-62239
07-62247
07-62262
07-62270
07-62279
07-62297
07-62301
07-62331
07-62337
07-62348
07-62352
07-62353
07-62357
07-62386
07-62387
07-62388
07-62389
07-62362
07-62409
07-62414
07-62424

Squatters residing in vacant home
Squatters residing in vacant home
Suspected drug activity & prostitution
Loud music at Chicago Blues Bar
Theft of handicap sign

Issue ticket to Semi-trailer in residential area

Abandoned vehicle

Commercial vehicles parked in backyard
Dispute search warrant

Abandoned stolen vehicles

Abandoned vehicle

Inoperable vehicle in street

Abandoned vehicle

Suspected drug trafficking

Illegal parking at Pray Temple Church
Neighbor dispute loud music

Bullet shot in awning

Suspected prostitution

Children vandalizing Christmas decorations
Abandoned vehicle

Dispute against 911 dispatcher
Squatters stripping vacant home
Abandoned vehicle

Squatters residing in vacant home
Abandoned vehicle

Stray dog running loose

Suspected drug trafficking

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Gun shooting in residential area
Squatters residing in vacant home
Dispute against 911 dispatcher
Squatters residing in vacant home
Abandoned vehicle

Abandoned trailer full of debris

Lawn being destroyed by commercial truck
Abandoned vehicle

Vacant house being vandalized

Follow up on theft

Abandoned vehicle

Entered home without search warrant
Vacant house being vandalized
Suspected drug trafficking

Suspected drug trafficking & gun shooting
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07-62425
07-62483
07-62490
07-62495
07-62497
07-62498
07-62523
07-62526
07-62537

07-62544
07-62554
07-62571
07-62575
07-62583
07-62599
07-62604
07-62611
07-62612
07-62614
07-62622
07-62627
07-62635
07-62652
07-62670
07-62684
07-62702
07-62705

Abandoned vehicle

Abandoned vehicle

Abandoned vehicle

Suspected drug trafficking & prostitution

Suspected drug trafficking

Vacant house being vandalized

Suspected drug trafficking

Abandoned vehicle

Suspected drug trafficking in CVS
parking lot by truck drivers

Loitering of squatters

Suspected gang activity

Neighbor dispute loud music

Abandoned vehicle blocking fire hydrant

Suspected drug trafficking

Suspected prostitution

Abandoned vehicle

Suspected drug trafficking

Home theft

Suspected drug trafficking & manufacturing

Vacant house being vandalized
Abandoned vehicle

Issue ticket for tow trucks parked in street
Suspected drug trafficking

Squatters residing in vacant house
Squatters residing in vacant house
Squatters residing in vacant house
Suspected drug trafficking
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Public Lighting Department

March 1, 2006 — February 28, 2007: 229 Complaints

Complaint# Complaint Resolved
06-57744 Lighting out at corner Y
06-57754 Lighting out at entrance ramp ¥
06-57781 Lighting out Y
06-57783 Lighting out Y
06-57800 Lighting out Y
06-57833 Lighting out Y
06-57845 Lighting out 4
06-57855 Lighting out Y
06-57874 Lighting out - f
06-57952 Lighting out Y
06-57960 Lighting out Y
06-57977 Lighting out Y
06-57978 Down light pole ¥
06-58029 Lighting out ¥
06-58043 Lighting out Y
06-58080 Lighting out Y
06-58113 Lighting out Y
06-58114 Lighting out ¥
06-58116 Lighting out ¥
06-58144 Lighting out Y
06-58186 Lighting out Y
06-58225 Lighting out ¥
06-58270 Lighting out Y
06-58278 Lighting out Y
06-58292 Down light pole X
06-58297 Lighting out Y
06-58308 Lighting out Y
06-58322 Down light pole Y
06-58327 Lighting out/Down light pole Y
06-58179 Light pole; exposed wires Y
06-58192 Light pole; exposed wires b
06-58346 Lighting out Y
06-58415 Lighting out Y
06-58447 Lighting out Y
06-58456 Lighting out Y
06-58482 Lighting out Y
06-58539 Down light pole Y
06-58556 Lighting out ¥
06-58569 Lighting out/Down pole Y
06-58659 Lighting out Y
06-58682 Lighting out Y
06-58688 Lighting out Y
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06-58700 Lighting out
06-58731 Lighting out; alley
06-58744 Lighting out
06-58769 Lighting out; alley
06-58832 Lighting out
06-58857 Lighting out
06-58860 Lighting out
06-58894 Lighting out
06-58958 Lighting out
06-59089 Lighting out
06-59180 Lighting out
06-59220 Lighting out
06-59223 Lighting out
06-59253 Lighting out
06-59280 Lighting out
06-59399 Lighting out
06-59482 Lighting out; alley
06-59484 Lighting out
06-59505 Lighting out
06-59516 Lighting out
06-59626 Lighting out; alley
06-59632 Lighting out
06-59685 Lighting out
06-59701 Lighting out
06-59706 Lighting out
06-59716 Lighting out
06-59717 Lighting out
06-59736 Lighting out
06-59763 Lighting out
06-59830 Lighting out
06-59835 Lighting out
06-59839 Lighting out
06-59858 Lighting out
06-59881 Lighting out; exposed wires
06-59917 Lighting out
06-59935 Lighting out
06-59941 Lighting out
06-59946 Lighting out
06-59950 Lighting out
06-59961 Lighting out
06-60007 Lighting out
06-60070 Lighting out
06-60074 Down pole
06-60096 Lighting out; alley
06-60099 Lighting out
06-60105 Lighting out; alley
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06-60110 Lighting out
06-60016 Lighting out; down pole
06-60167 Lighting out; down pole
06-60172 Lighting out
06-60183 Lighting out; alley
06-60205 Lighting out; alley
06-60221 Lighting out
06-60222 Lighting out
06-60246 Lighting out
06-60249 Lighting out
06-60252 Lighting out
06-60258 Lighting out
06-60259 Lighting out
06-60264 Department equipment at site
06-60275 Lighting out
06-60314 Lighting out
06-60368 Lighting out
06-60376 Lighting out
06-60388 Lighting out
06-60389 Lighting out
06-60391 Lighting out
06-60441 Lighting out
06-60478 Lighting out; alley
06-60484 Lighting out
06-60486 Lighting out; alley
06-60566 Lighting out
06-60590 Lighting out
06-60615 Lighting out
06-60650 Lighting out
06-60669 Lighting out
06-60727 Lighting out
06-60728 Lighting out
06-60729 Lighting out; alley
06-60738 Lighting out
06-60758 Lighting out
06-60815 Lighting out
06-60841 Lighting out
06-60872 Lighting out
06-60877 Lighting out; alley
06-60899 Lighting out
06-60906 Lighting out
06-60922 Lighting out
06-60962 Lighting out
06-60963 Lighting out
06-60978 Lighting out
06-60980 Lighting out
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06-60981 Lighting out; down pole
06-60984 Lighting out
06-60986 Lighting out
06-61058 Lighting out
06-61131 Lighting out
06-61139 Lighting out
06-61147 Lighting out
06-61145 Lighting out; alley
06-61152 Lighting out
06-61170 Lighting out
06-61189 Lighting out
06-61212 Lighting out
06-61220 Lighting out
06-61221 Lighting out
06-61244 Lighting out
06-61286 Lighting out
06-61290 Lighting out; alley
06-61301 Lighting out
06-61325 Lighting out
06-61326 Lighting out
06-61362 Lighting out
06-61364 Lighting out
06-61366 Lighting out
06-61375 Lighting out
06-61382 Lighting out
06-61388 Lighting out
06-61398 Lighting out
06-61392 Lighting out
06-61422 Lighting out
06-61447 Lighting out
06-61458 Lighting out; down pole
06-61466 Lighting out
06-61484 Lighting out
06-61489 Lighting out
06-61493 Lighting out
06-61557 Lighting out; alley
06-61563 Lighting out
06-61576 Lighting out
06-61618 Lighting out
06-61622 Lighting out
06-61623 Lighting out; down pole
06-61642 Lighting out
06-61656 Lighting out
06-61674 Lighting out
06-61697 Lighting out
06-61699 Lighting out
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06-61702
06-61739
06-61743
06-61751
06-61775
06-61864
06-61906
06-61963
06-61983
06-61985
06-62021
06-62034
06-62037
06-62040
06-62042
06-62046
06-62064
06-62099
07-62130
07-62143
07-62158
07-62187
07-62204
07-62214
07-62240
07-62280
07-62286
07-62298
07-62305
07-62319
07-62327
07-62367
07-62369
07-62391
07-62458
07-62480
07-62484
07-62493
07-62494
07-62549
07-62628
07-62655
07-62656
07-62674
07-62675
07-62683

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out; down pole
Lighting out

Lighting out; leaning pole
Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out
Department equipment at site
Lighting out

Lighting out; down pole
Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Lighting out; alley
Lighting out

Lighting out; down pole
Lighting out

Lighting out

Lighting out

Lighting out

Lighting out

Exposed wires

Lighting out; alley
Lighting out; alley
Malfunctioning light
Lighting out
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07-62709
07-62710

Lighting out; alley
Lighting out
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Department of Public Works
March 1, 2006 — February 28, 2007: 496 Complaints

Complaint # Complaint Resolved
06-57739 Pothole X
06-57741 Sidewalk damaged; repair crew Y
06-57751 Ticketed; parked on berm Y
06-57753 Large pothole Y
06-57759 Dead tree ¥
06-57761 Dead tree; remove Y
06-57774 Raised sidewalk; tree removal Y
06-57798 Fallen tree on home Y
06-57826 311 complaint X
06-57837 Tree trimming Y
06-57850 Broken cement; driveway entrance Y
06-57852 Large pothole ¥
06-57858 Uneven sidewalk; standing water Y
06-57867 Large pothole | 4
06-57870 Curbs; make handicap accessible Y
06-57880 Raised sidewalk; tree removal Y
06-57892 Streets; repair/repaved/resurfaced Y
06-57896 Tree branches; falling ¥
06-57933 Sidewalk; broken cement Y
06-57948 Sidewalk, repair Y
06-57956 Large potholes Y
06-57972 Tree; trimming Y
06-57996 Falling branches; dead tree Y
06-57998 Tree; dead/falling branches Y
06-58014 Tree stump roots; flooding Y
06-58022 Leaning trees Y
06-58023 Tree; dead/falling branches Y
06-58027 Tree removal; eyesore Y
06-58034 Large pothole Y
06-58050 Tree; stump removal Y
06-58051 Sidewalk; repair Y
06-58053 Sidewalk; repair Y
06-58065 Sidewalk; uneven Y
06-58077 Signs; missing Y
06-58086 Tree; raised sidewalk Y
06-58083 Trench; made by dept. Y
06-58084 Tree; cut/trimmed Y
06-58089 Rude/unprofessional; 311 representative Y
06-58090 Raised sidewalk; tree removal Y
06-58101 Rude/unprofessional; 311 representative Y
06-58105 Tree; dead/falling branches Y
06-58120 Blight violation; remove debris Y
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06-58130
06-58171
06-58184
06-58191
06-58202
06-58232
06-58247
06-58258
06-58261
06-58266
06-58287
06-58289
06-58290
06-58295
06-58298
06-58299
06-58328
06-58309
06-58339
06-58345
06-58347
06-58349
06-58369
06-58373
06-58376
06-58380
06-58386
06-58388
06-58418
06-58431
06-58432
06-58435
06-58439
06-58458
06-58462
06-58465
06-58468
06-58479
06-58488
06-58491
06-58494
06-58496
06-58507
06-58511
06-58522
06-58525

S1gns; missing

Courville container; damages
Tree removal; stump

Tree removal; stump

Tree trimming

Potholes

Sidewalk; raised/uneven
Tree; falling

Tree; stump removal

Ticket dispute

Trees; dead

Tree; dead/removal

Tree; stump removal

Trees; property damages
Tree; dead/remove

Permit discrepancy

Tree roots; raised sidewalk
311; greeting to reflect office hours
Tree roots; raised sidewalk
Clean up lot

Fallen tree; property damages
Sidewalk; property damages
Tree; stump removal

Tree; trimming

Tree; stump removal

Streets; repair/repaved/resurfaced
Tree; root damage/sidewalk repair
Sidewalk repair; injuries
Traffic controller

Tree; dead/falling branches
Courville container missing
Tree; trimming

Tree; stump removal

Courville container; damaged by dept.

Grating; alley

Signs; missing

Trees; diseased

Tree; stump removal

Courville container; improper use
Tree; dead

Tree removal; property damage
Large pothole; alley

Sidewalk; severely cracked
Barrier; blocking alley

Stop sign; not visible to traffic
Tree; dead/falling branches
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06-58543
06-58547
06-58564
06-58571
06-58577
06-58580
06-58585
06-58586
06-58588
06-58612
06-58619
06-58636
06-58647
06-58648
06-58654
06-58683
06-58698
06-58702
06-58721
06-58723
06-58724
06-58736
06-58740
06-58741
06-58739
06-58757
06-58758
06-58765
06-58789
06-58814
06-58822
06-58827
06-58843
06-57739
06-57741
06-57751
06-57753
06-57759
06-57761
06-57774
06-57798
06-57826
06-57837
06-57850
06-57852
06-57858

Tree; falling branches

Signs; residential dispute

Tree removal; dead

Tree removal; dead/falling branches
Streets; repair/repaved/resurfaced
Tree removal; stump

Signs; missing

Tree; trimming

Sidewalk; uneven

Tree; branches falling

Tree roots; uneven sidewalk
Tree; stump removal

Tree; branches falling

Standing water; after repairs
Tree removal; dead

Sign; location dispute

Sidewalk; uneven/sunken

Tree removal; dead

Tree removal; leaning on wires
Tree roots; damage to sidewalk
Tree roots; uneven sidewalk
Tree removal; dead/falling branches
Tree removal; diseased

Curb damage; garbage truck
Signs; missing

Sidewalk; cracked/damaged
Sidewalk; cracked/damaged

Tree removal; dead

Signs; missing

Tree; trimming

Tree removal; dead

Signs; missing

Signs; missing

Pothole

Sidewalk damaged; repair crew
Ticketed; parked on berm

Large pothole

Dead tree

Dead tree; remove

Raised sidewalk; tree removal
Fallen tree on home

311 complaint

Tree trimming

Broken cement; driveway entrance
Large pothole

Uneven sidewalk; standing water
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06-57867
06-57870
06-57880
06-57892
06-57896
06-57933
06-57948
06-57956
06-57972
06-57996
06-57998
06-58014
06-58022
06-58023
06-58027
06-58034
06-58050
06-58051
06-58053
06-58065
06-58077
06-58086
06-58083
06-58084
06-58089
06-58090
06-58101
06-58105
06-58120
06-58130
06-58171
06-58184
06-58191
06-58202
06-58232
06-58247
06-58258
06-58261
06-58287
06-58289
06-58290
06-58295
06-58298
06-58299
06-58328
06-58309

Large pothole

Curbs; make handicap accessible
Raised sidewalk; tree removal
Streets; repair/repaved/resurfaced
Tree branches; falling

Sidewalk; broken cement
Sidewalk, repair

Large potholes

Tree; trimming

Falling branches; dead tree

Tree; dead/falling branches

Tree stump roots; flooding
Leaning trees

Tree; dead/falling branches

Tree removal; eyesore

Large pothole

Tree; stump removal

Sidewalk; repair

Sidewalk; repair

Sidewalk; uneven

Signs; missing

Tree; raised sidewalk

Trench; made by dept.

Tree; cut/trimmed
Rude/unprofessional; 311 representative
Raised sidewalk; tree removal
Rude/unprofessional; 311 representative
Tree; dead/falling branches
Blight violation; remove debris
Signs; missing

Courville container; damages
Tree removal; stump

Tree removal; stump

Tree trimming

Potholes

Sidewalk; raised/uneven

Tree; falling

Tree; stump removal

Trees; dead

Tree; dead/removal

Tree; stump removal

Trees; property damages

Tree; dead/remove

Permit discrepancy

Tree roots; raised sidewalk

311; greeting to reflect office hours
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06-58339
06-58345
06-58347
06-58349
06-58369
06-58373
06-58376
06-58380
06-58386
06-58388
06-58418
06-58431
06-58432
06-58435
06-58439
06-58458
06-58462
06-58465
06-58468
06-58479
06-58488
06-58491
06-58494
06-58496
06-58507
06-58511
06-58522
06-58525
06-58543
06-58547
06-58564
06-58571
06-58577
06-58580
06-58585
06-58586
06-58588
06-58612
06-58619
06-58636
06-58647
06-58648
06-58654
06-58683
06-58698
06-58702

Tree roots; raised sidewalk
Clean up lot

Fallen tree; property damages
Sidewalk; property damages
Tree; stump removal

Tree; trimming

Tree; stump removal

Streets; repair/repaved/resurfaced
Tree; root damage/sidewalk repair
Sidewalk repair; injuries

Traffic controller

Tree; dead/falling branches
Courville container missing
Tree; trimming

Tree; stump removal

Courville container; damaged by dept.

Grating; alley

Signs; missing

Trees; diseased

Tree; stump removal

Courville container; improper use
Tree; dead

Tree removal; property damage
Large pothole; alley

Sidewalk; severely cracked
Barrier; blocking alley

Stop sign; not visible to traffic
Tree; dead/falling branches

Tree; falling branches

Signs; residential dispute

Tree removal; dead

Tree removal; dead/falling branches
Streets; repair/repaved/resurfaced
Tree removal; stump

Signs; missing

Tree; trimming

Sidewalk; uneven

Tree; branches falling

Tree roots; uneven sidewalk
Tree; stump removal

Tree; branches falling

Standing water; after repairs
Tree removal; dead

Sign; location dispute

Sidewalk; uneven/sunken

Tree removal; dead
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06-58721
06-58723
06-58724
06-58736
06-58740
06-58741
06-58739
06-58757
06-58758
06-58765
06-58789
06-58814
06-58822
06-58827
06-58843
06-58846
06-58848
06-58865
06-58875
06-58888
06-58890
06-58902
06-58908
06-58910
06-58943
06-58956
06-58949
06-58951
06-58962
06-58963
06-58967
06-58970
06-59006
06-59007
06-59012
06-59013
06-59017
06-59023
06-59034
06-59035
06-59046
06-59055
06-59067
06-59085
06-59098
06-59125

Tree removal; leaning on wires
Tree roots; damage to sidewalk
Tree roots; uneven sidewalk
Tree removal; dead/falling branches
Tree removal; diseased

Curb damage; garbage truck
Signs; missing

Sidewalk; cracked/damaged
Sidewalk; cracked/damaged
Tree removal; dead

Signs; missing

Tree; trimming

Tree removal; dead

Signs; missing

Signs; missing

Trees; trimming

Tree; trimmed/removal

Trees; disease

Large hole; alley

Broken glass

Street cleaning; one side of street only
Ordinance dispute

Courville container fee, dispute
Weeds; trimming

Tree removal; stump

Tree removal; diseased

Tree; falling branches

Tree removal; dead/diseased
Tree; falling branches

Tree removal; stump
Rude/unprofessional; 311 representative
Trees; electrical hazard

Tree; fell into street

Tree removal; diseased

Trash pick-up

Tree removal, dead

Tree removal

Trash pick-up

Sidewalk; uneven

Tree roots; sidewalk damage
Signs; missing

Signs; missing

Sidewalk; uneven

Tree removal

Street cleaner; streets messier
Tree removal; sidewalk cracked
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06-59133
06-59144
06-59146
06-59147
06-59149
06-59174
06-59175
06-59181
06-59193
06-59199
06-59200
06-59201
06-59203
06-59207
06-59214
06-59216
06-59218
06-59227
06-59234
06-59238
06-59240
06-59269
06-59279
06-59292
06-59305
06-59318
06-59322
06-59323
06-59328
06-59334
06-59340
06-59351
06-59359
06-59366
06-59372
06-59376
06-59381
06-59386
06-59387
06-59390
06-59400
06-59407
06-59408
06-59419
06-59422
06-59445

Tree; trimming

Tree; diseased

Sidewalk damaged; department
Large pothole

Courville container; stolen

Tree removal; dead/falling branches

Tree removal; stump

Sidewalk damage

Sidewalk; cracked/repave
Tree removal; stump

Tree trimming

Tree removal; falling branches
Signs; missing

Tree removal; diseased

Tree trimming

Driveway; cracked/repaved
Hole in alley

Sign; installation

Tree removal; dead

Sidewalk; injury

Signs; missing

Large hole

Tree removal; uneven sidewalk
311 Complaint

Tree removal; diseased

Berm replacement

Tree removal; diseased

Signs; missing

Tree removal; diseased
Dangerous sized potholes
Tree removal damaged sidewalk
Tree roots; sidewalk damaged
Tree trimming

Tree removal; diseased

Tree removal; falling branches
Tree removal; stump

Tree removal; falling branches
Tree removal; diseased

Tree trimming

311 Complaint; weekend hours
Tree removal; diseased

Tree removal; diseased

Trash pick-up

Tree growing in the street
Tree trimming

Sidewalk; cracked/uneven
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06-59453
06-59470
06-59488
06-59495
06-59497
06-59502
06-59525
06-59531
06-59540
06-59541
06-59543
06-59552
06-59556
06-59558
06-59565
06-59583
06-59589
06-59592
06-59593
06-59598
06-59607
06-59617
06-59629
06-59631
06-59643
06-59645
06-59646
06-59666
06-59668
06-59683
06-59688
06-59689
06-59722
06-59751
06-59774
06-59782
06-59791
06-59793
06-59796
06-59799
06-59802
06-58846
06-58865
06-58875
06-58888
06-58890

Signs; missing

Signs; missing

311 Complaint; no answer

Tree removal; stump

Signs; missing

Tree roots; sidewalk damaged
Tree roots; sidewalk damaged
Courville container; dispute

Tree removal; diseased

Cracked sidewalk

Street resurfacing; uneven
Unfinished street work

Signs; missing

Tree removal

Signs; missing

Sidewalk; cracked/uneven
Mound of dirt

Sidewalk damaged by repair crew
Tree trimming
Rude/unprofessional; 311 representative
Driveway; cracked

Tree removal; dead

Sidewalk repairs

Tree removal; dead

Tree roots; sidewalk damaged
Tree removal; diseased

Streets; repair/repaved/resurfaced
Tree removal; property damages
Tree removal; dead

311 Complaint; unacceptable recording
Large hole; metal cover nuisance
Signs; missing

Trash pick-up

Large pothole

Street cleaning

Numerous potholes

Courville container; replacement
Tree roots; sidewalk damaged
Signs; missing

Tree removal; sidewalk damages
Tree trimming

Trees; trimming

Trees; disease

Large hole; alley

Broken glass

Street cleaning; one side of street only

87

e A e A Al o A A e R A I e T T el o R o Tl il Al el



06-58902
06-58908
06-58910
06-58943
06-58956
06-58949
06-58951
06-58962
06-58963
06-58967
06-58970
06-58972
06-59006
06-59007
06-59012
06-59013
06-59017
06-59023
06-59034
06-59035
06-59046
06-59055
06-59067
06-59085
06-59098
06-59125
06-59133
06-59144
06-59146
06-59147
06-59149
06-59174
06-59175
06-59181
06-59193
06-59199
06-59200
06-59201
06-59203
06-59207
06-59214
06-59216
06-59218
06-59227
06-59234
06-59238

Ordinance dispute

Courville container fee, dispute
Weeds; trimming

Tree removal; stump

Tree removal; diseased

Tree; falling branches

Tree removal; dead/diseased
Tree; falling branches

Tree removal; stump

Rude/unprofessional; 311 representative

Trees; electrical hazard

Tree removal; diseased

Tree; fell into street

Tree removal; diseased

Trash pick-up

Tree removal; dead

Tree removal

Trash pick-up

Side walk; uneven

Tree roots; sidewalk damage
Signs; missing

Signs; missing

Sidewalk; uneven

Tree removal

Street cleaner; streets messier
Tree removal; sidewalk cracked
Tree; trimming

Tree; diseased

Sidewalk damaged; department
Large pothole

Courville container; stolen
Tree removal; dead/falling branches
Tree removal; stump
Sidewalk damage

Sidewalk; cracked/repave
Tree removal; stump

Tree trimming

Tree removal; falling branches
Signs; missing '
Tree removal; diseased

Tree trimming

Driveway; cracked/repaved
Hole in alley

Sign; installation

Tree removal; dead

Sidewalk; injury
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06-59240
06-59269
06-59279
06-59292
06-59305
06-59318
06-59322
06-59323
06-59328
06-59334
06-59340
06-59351
06-59359
06-59366
06-59372
06-59376
06-59381
06-59386
06-59387
06-59390
06-59400
06-59407
06-59408
06-59419
06-59422
06-59445
06-59453
06-59470
06-59488
06-59495
06-59497
06-59502
06-59525
06-59531
06-59540
06-59541
06-59543
06-59552
06-59556
06-59558
06-59565
06-59583
06-59589
06-59592
06-59593
06-59598

Signs; missing

Large hole

Tree removal; uneven sidewalk
311 Complaint

Tree removal; diseased

Berm replacement

Tree removal; diseased

Signs; missing

Tree removal; diseased
Dangerous sized potholes
Tree removal damaged sidewalk
Tree roots; sidewalk damaged
Tree trimming

Tree removal; diseased

Tree removal; falling branches
Tree removal; stump

Tree removal; falling branches
Tree removal; diseased

Tree trimming

311 Complaint; weekend hours
Tree removal; diseased

Tree removal; diseased

Trash pick-up

Tree growing in the street
Tree trimming

Sidewalk; cracked/uneven
Signs; missing

Signs; missing

311 Complaint; no answer
Tree removal; stump

Signs; missing

Tree roots; sidewalk damaged
Tree roots; sidewalk damaged
Courville container; dispute
Tree removal; diseased
Cracked sidewalk

Street resurfacing; uneven
Unfinished street work

Signs; missing

Tree removal

Signs; missing

Sidewalk; cracked/uneven
Mound of dirt

Sidewalk damaged by repair crew
Tree trimming

Rude/unprofessional; 311 representative
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06-59607
06-59617
06-59629
06-59631
06-59643
06-59645
06-59646
06-59666
06-59668
06-59683
06-59688
06-59689
06-59722
06-59751
06-59774
06-59782
06-59791
06-59793
06-59796
06-59799
06-59802
06-59812
06-59827
06-59829
06-59837
06-59845
06-59846
06-59847
06-59848
06-59860
06-59861
06-59863
06-59865
06-59871
06-59872
06-59919
06-59926
06-59936
06-59944
06-59993
06-60001
06-60014
06-60031
06-60054
06-60055
06-60060

Driveway; cracked

Tree removal; dead

Sidewalk repairs

Tree removal; dead

Tree roots; sidewalk damaged
Tree removal; diseased

Streets; repair/repaved/resurfaced
Tree removal; property damages
Tree removal; dead

311 Complaint; unacceptable recording
Large hole; metal cover nuisance
Signs; missing

Trash pick-up

Large pothole

Street cleaning

Numerous potholes

Courville container; replacement
Tree roots; sidewalk damaged
Signs; missing

Tree removal; sidewalk damages
Tree trimming

3-1-1 Poor customer service

Tree safety hazard

Damaged sidewalk

3-1-1 Poor customer service
Dead Tree

Dead Tree

Dead Tree/Uprooted sidewalk
Dead Tree

Stolen Courville Container
Workers damaged Courville container
Sink hole in alley

Tree fell after demolition
Workers damaged Courville container
Requesting replacement Courville container
Street sinking

Manbhole in alley

Stop signs missing

Sinkhole on street

Property damaged after repairs
Missing Courville container
Property damaged after repairs
Property damaged after repairs
Tree infected by Ash Disease
Tree roots uplifting sidewalk
Potholes on street
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06-60075 Property damages after repairs

06-60121 Property damages after repairs

06-60123 Damaged sidewalk

06-60124 Damaged sidewalk

06-60126 Church requesting parking allowed

06-60178 Dead Tree

06-60193 Requesting handicap sign removed

06-60203 Damaged Courville container

06-60265 Damaged sidewalk

06-60269 Damaged sidewalk

06-60271 Tree roots uplifting sidewalk

06-60301 Property damages after repairs

06-60307 Pothole in street

06-60308 Requesting Stop sign replacement

06-60310 Requesting street cleaning

06-60313 Pothole in street

06-60321 Requesting street sign for safety

06-60329 Pothole in street

06-60333 Property damages after repairs

06-60346 Damaged sidewalk

06-60358 Dead Tree / Uplifted sidewalk

06-60359 Dead Tree

06-60375 Pipe uplifting sidewalk

06-60372 Requesting street sign

06-60380 Property damages after repairs

06-60381 Property damages after repairs

06-60382 Repairs not completed

06-60392 Pothole on street

06-60399 3-1-1 poor customer service

06-60420 Tree roots uprooted sidewalk

06-60427 Tree roots uprooted driveway

06-60433 Requesting tree trimmed

06-60442 Requesting street sign replacement

06-60480 Street cleaning incomplete

06-60482 Tree roots uplifted sidewalk & driveway

06-60487 Neighbor has installed a driveway in front
of his yard without permit

06-60489 3-1-1 Poor customer service

06-60519 Requesting curb reinstallation

06-60531 Dead Tree

06-60545 Pothole in alley

06-60559 Damaged sidewalk

06-60574 Damaged sidewalk

06-60584 Requesting Four Way stop sign

06-60586 Street cleaning incomplete

06-60614 Requesting street cleaning

91

R G e e R e R e e e e e e R e e e e T e e



06-60624 Property damaged after repairs
06-60628 Requesting tree trimming
06-60635 Damaged sidewalk

06-60639 Damaged sidewalk

06-60648 3-1-1 Poor customer service
06-60651 Damaged sidewalk

06-60600 Property damages after repairs
06-60699 Requesting handicap sign
06-60700 Requesting tree stump removed
06-60701 Tree roots uplifting sidewalk
06-60710 Dead Tree

06-60744 Requesting stop sign replacement
06-60746 Requesting tree trimming
06-60774 Damaged sidewalk

06-60780 Missing sidewalk

06-60783 Requesting sign replacement
06-60788 Courville container replacement
06-60803 3-1-1 Poor customer services
06-60832 Requesting berm replacement
06-60834 Tree stump left after tree was cut
06-60835 Driveway damages after repairs
06-60838 Unleveled street after repairs
06-60883 Damaged sidewalk

06-60890 Repair work incomplete
06-60926 Sidewalk uprooted

06-60932 Sidewalk repair requested
06-60937 Illegal dumping on vacant lot
06-60938 Sidewalk damaged

06-60943 Chain in alley blocking it off
06-60972 Sidewalk damaged by tree
06-60976 Sidewalk damaged by tree
06-60993 Inspect & repair guardrail
06-61023 Sidewalk uneven

06-61033 Trash pick-up missed

06-61046 Bus stop sign missing

06-61047 Damage to driveway after curb installation
06-61051 Pothole needs to be filled
06-61052 Dead tree needs to removed
06-61053 Sidewalk damaged by tree
06-61059 Post No Standing Sign
06-61066 Tree needs to be trimmed
06-61084 Courville container damaged
06-61086 Pothole needs to be filled
06-61135 Debris in alley after crew repair
06-61143 Sidewalk damaged by tree
06-61185 Install traffic light at Luther King High School
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06-61171
06-61190
06-61192
06-61193
06-61154
06-61198
06-61207

06-61214
06-61218
06-61222
06-61225
06-61226
06-61228
06-61276
06-61284
06-61287
06-61288
06-61292
06-61298
06-61305
06-61317
06-61318
06-61319
06-61321
06-61371
06-61387
06-61395
06-61415
06-61444
06-61448
06-61450
06-61468
06-61471
06-61496
06-61501
06-61517
06-61518
06-61528
06-61541
06-61544
06-51545
06-61549
06-61584
06-61594
06-61597

Abandoned house has dead dog in basement

Dead tree needs to be removed

Dead tree needs to be removed

Dead tree needs to be removed

Hole left after tree removed

Pothole needs to be filled

Discrimination against bid not received
for contract with Public Works

New Courville container not received

Missing sign at Thirkell Elementary School

Replace damaged curb

Repair pothole in alley

Street sign missing

Trash pick-up missed

Investigate traffic at busy intersection

Poor service of street cleaning & snow removal

Sidewalk damaged by tree

Street sign missing

Courville container missing lid

Tree needs to be removed

Repair sidewalk damage

Damages to sidewalk after tree removed

Repair pothole in alley

Damages to sidewalk after tree removed

Street needs to be resurfaced

Repair sidewalk

Repair sink hole in alley

Repair potholes in street

Streets needs to be cleaned

Repair sidewalk

Signs installed improperly

Repave street

Replace Yield sign

Improper storage of Courville container

Damages to lawn after sidewalk repair

Repave street

Repave street

Repair potholes in street

Damages to driveway after crew repair

Street maintenance

Remove dead tree

Repair sidewalk

Repave alley

Sidewalk damaged by tree

Repair pothole

Repair sidewalk
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06-61598
06-61626
06-61624
06-61628
06-61668
06-61701
06-61709
06-61711
06-61720
06-61722
06-61742
06-61746
06-61777
06-61780
06-61801
06-61805
06-61808
06-61816
06-61818
06-61830
06-61843
06-61863
06-61897
06-61893
06-61965
06-61984
06-61998
06-62006
06-62015
06-62038
07-62131
07-62147
07-62157
07-62176
07-62181
07-62184
07-62281
07-62282
07-62287
07-62296
07-62326
07-62371
07-62379
07-62408
07-62416
07-62453

Poor work performance repaving street
Trash pick-up missed

Replace handicap sign

Remove tree that fell

Repair pothole

Street maintenance

Placing trash in yard and not Courville container
Investigate bulk yards being closing early
Sign needs to be replaced

Dead dog placed in Courville container
Improper storage of Courville container
Repair pothole

Repair sidewalk

Improper storage of Courville container
Bulk pick-up missed

Replace stop sign

Repair potholes in alley

Replace handicap sign

Repair sidewalk

Repair pothole

Repave street uneven

Damages to driveway after street repaved
Improper storage of Courville container
Sidewalk damaged by tree

Repair traffic sign

Replace handicap sign

Remove dead tree

Poor customer service at 311 Call Center
Replace Yield sign

Repair sidewalk sinking by bus stop
Remove dead dog behind childcare center
Improper usage of employee vehicle
Sidewalk damaged by tree

Vehicle damaged while replacing curbs
Replace stop sign

Repair potholes

Repair sidewalk

Replace Stop sign

Courville container damaged

Replace handicap sign

Replace parking signs

Sidewalk damaged by tree

Poor customer service

Bulk pick-up missed

Replace Stop sign

Replace Yield sign
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07-62463
07-62489
07-62492
07-62513
07-62530
07-62582
07-62589
07-62605
07-62608
07-62609
07-62311
07-62662
07-62630
07-62692
07-62693
07-62700

Repair pothole in alley

Street sign missing

Street sign missing

Street sign missing

Sidewalk & driveway damaged after street repair
Traffic light working improperly

Repair pothole in street

Repair potholes

Install speed bumps in residential area
Tree removed hole in ground

Remove dead dog in alley

Sidewalks need to be salted in school zone
Tractor trailers causing road damage
Repair sidewalk

Repair potholes

Remove dead tree
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Complaint #

Recreation Department

March 1, 2006 — February 28, 2007: 164 Complaints

Complaint

Resolved

06-58076
06-58193
06-58263
06-58315
06-58486
06-58861
06-58934
06-58939
06-58938
06-58944
06-58989
06-59036
06-59060
06-59064
06-59092
06-59095
06-59097
06-59106
06-59107
06-59111
06-59113
06-59116
06-59119
06-59127

06-59137
06-59151
06-59153
06-59154
06-59170
06-59222
06-59225
06-59226
06-59239
06-59242
06-59243
06-59247
06-59302
06-59307
06-59313
06-59314
06-59316

Graffiti in recreation center bathroom

Loose wires at recreation center

Dispute with Landscape License

Golf course trees need to be trimmed

Hole in ground at park

lllegal dumping at park

High weeds at playground

High weeds at Cecil Park

High weeds in vacant lot

Debris left at vacant lot

Grass needs to be cut on city lot

High weeds on city lot

High weeds on city lot

Illegal dumping on city lot

High weeds on city lot

High weeds on city lot

High weeds on city lot

High weeds on city lot

Maintenance at Chandler Park

Maintenance at O’Hara Park

Debris left after grass was cut

High weeds on city lot

High weeds on city lot

Stephens Elementary School has debris
on playground

High weeds on city lot

Plaisance Park has no swings

High weeds on city lot

Trees need to be trimmed at Plaisance Park

Complaint against recreation employee

High weeds on city lot

High weeds on city lot

High weeds on city lot

High weeds on city lot

High weeds on city lot

High weeds on city lot

High weeds on city vacant lot

High weeds on city vacant lot

High weeds on city lot

High weeds on city vacant lot

High weeds on city vacant lot

High weeds on city vacant lot
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06-59319
06-59335
06-59349
06-59356
06-59357
06-59373
06-59375
06-59377
06-59379
06-59382
06-59383
06-59395
06-59401

06-59409
06-59430
06-59441
06-59448

06-59474
06-59476
06-59499
06-59501
06-59503
06-59504
06-59510
06-59523
06-59537
06-59539
06-59549
06-59550
06-59576
06-59578
06-59582
06-59590
06-59609
06-59613
06-59622
06-59665
06-59677
06-59684
06-59687
06-59690
06-59720
06-59733
06-59738

High weeds on city vacant lot
High weeds on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
Trash containers need to be emptied at the
Douglas Ramsel Playground
High weeds and grass on city lot
High weeds and grass on city lot
High weeds and grass on city vacant lot
Coleman A. Young Recreation Center
pool inoperable
High weeds and grass on city lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
Tree needs to be trimmed on city lot
Illegal dumping on vacant lot
Trees need to inspected for Ash Disease
Investigate contractor who cut vacant lots
Tree needs to be trimmed on city lot
Lots not properly cut by Goodwin contractor
High weeds at North Rosedale Park
Tree needs to be trimmed on city lot
Tree needs to be removed on city lot
Debris left after grass was cut
Tree needs to be trimmed on city lot
Dead tree needs to removed on city lot
High weeds and grass on city vacant lot
Tree needs to be trimmed on city lot
Tree needs to be trimmed on city lot
Tree needs to be trimmed on city vacant lot
Tree needs to be trimmed on city lot
Dead tree needs to removed on city lot
Tree needs to be trimmed on city lot
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
Dead tree needs to removed on city lot
Dead tree needs to removed on city lot
High weeds and grass on city vacant lot
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06-59748
06-59749
06-59755
06-59770
06-59777
06-59805
06-59807
06-59810
06-59838
06-59888
06-59937
06-59938
06-59947
06-59949
06-59970
06-59974
06-59991
06-60028
06-60004
06-60024
06-60034
06-60064
06-60117
06-60125
06-60133
06-60137
06-60153
06-60161
06-60162
06-60226
06-60235
06-60236
06-60242
06-60244
06-60251
06-60253
06-60257
06-60260
06-60272
06-60274
06-60294
06-60317
06-60351
06-60356
06-60366
06-60394

High weeds and grass on city vacant lot
Complaint against employee at Rosa Parks
Tree needs to be cut down

Tree needs to be trimmed on city lot

Dead tree needs to removed on city lot
Dead tree needs to removed on city lot
Dead tree needs to removed on city lot
High weeds and grass on city vacant lot
Tree needs to be trimmed on city lot

Dead tree needs to removed on city lot
Tree needs to be trimmed on city lot

Dead tree needs to removed on city lot
Trees need to be trimmed

Dead tree needs to removed on city lot
Tree needs to be trimmed on city lot

Tree fell in alley needs to be removed
Tree fell after storm needs to be removed
Dead tree needs to removed on city lot
Tree uprooted sidewalk needs to be removed
High weeds and grass on city vacant lot
High weeds and grass on city vacant lot
Remove tree uprooted sidewalk & driveway
Dead tree needs to removed

Tree uprooted sidewalk needs to be removed
Trees need to be trimmed

High weeds and grass on city vacant lot
Remove stump on vacant lot

Loitering at Playfield Park

Tendal Center has high weeds and grass
Dead tree needs to removed

Dead tree needs to removed

Dead tree needs to removed

Trees need to be trimmed

Trees need to be trimmed

High weeds and grass on city vacant lot
Tree needs to be removed at Greenbelt Park
High weeds and grass on city vacant lot
Remove tree stump

Trees need to be trimmed

Trees need to be trimmed

Trees need to be trimmed

No hot water at Coleman A. Young Center
Dead tree needs to removed

Dead tree needs to removed

Trees need to be trimmed

High weeds and grass on city vacant lot
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06-60395
06-60436
06-60437
06-60443
06-60460
06-60488
06-60508
06-60514
06-60516
06-60528
06-60539
06-60593
06-60623
06-60611
06-60671
06-60673
06-60693

06-60696
06-60707
06-60714
06-60720
06-60730
06-60802
06-60810
06-60813
06-60849
06-60852

06-60888
06-60900
06-60903
06-62108
07-62563

Dead tree needs to removed

Tree needs to be removed on wires

Dead tree needs to removed

High weeds and grass on city vacant lot

Tree need to be trimmed

Tree need to be trimmed

Tree needs to be removed fell on property

Tree need to be trimmed

Tree need to be trimmed

Dead tree needs to removed

Tree need to be trimmed

Tree need to be trimmed

Debris left after trees trimmed

Tree need to be trimmed

Dead tree needs to removed

Dead tree needs to removed

Complaint against employee at
Coleman A. Young Center

Tree need to be trimmed

High weeds and grass on city vacant lot

Tree need to be trimmed

Department lawn mower damaged garage

High weeds and grass on city vacant lot

Dead tree needs to removed

High weeds and grass on city vacant Iot

Tree need to be trimmed

Shelter Rental Dispute at Belle Isle

Complaint against Coleman A. Young
Recreation Center

Dead tree needs to be removed

Dead tree needs to be removed

Tree roots are in sewer line

Eastern Market Restrooms not clean

Dispute against Butzel Family Center
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Detroit Department of Transportation
March 1, 2006 — February 28, 2007: 24 Complaints

Complaint # Complaint Resolved
06-57782 Install bus sign Y
06-58145 D-Dot Card Dispute L §
06-58374 Repair Bus Shelter Y
06-584006 Install Bus Shelter N
06-58428 Request Bench at bus stop 4
06-58504 D-Dot Card Dispute Y
06-58834 Complaint against bus driver Y
06-59008 Move bus stop due to construction Y
06-59009 Bus Route to Public Library Y
06-59509 Complaint against bus driver N
06-59712 Improper passenger pick-up ¥
06-60330 Bus late never on fime ¥
06-61057 Transportation for disable seniors Y
06-61116 Dispute against Metro Lift ¥
06-61309 Inside of bus dirty N
06-61342 Install Bus shelter Y
06-61358 Transfer payment dispute Y
06-61426 Complaint against bus driver Y
06-61500 Complaint against bus driver Y
06-61673 Dispute against D-Dot & Metro Lift Y
06-61855 Bus late never on time Y
07-62419 Complaint against bus driver N
07-62507 Improper passenger pick-up N
07-62654 Route for Senior pick up two blocks closer N
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Detroit Water & Sewerage Department
March 1, 2006 — February 28, 2007: 729 Complaints

Complaint # Complaint Resolved
06-57734 Damages to lawn after water main break Y
06-57738 Damages to lawn after water main break Y
06-57762 Raw sewage backing up in basement : 4
06-57767 Dispute with water bill Y
06-57769 Water main break Y
06-57771 Raw sewage backing up in basement ¥
06-57786 Water on in abandoned Apartment Y
06-57831 Fire hydrants tagged inoperable Y
06-57834 Water meter has not been read in three years X
06-57841 Damages to lawn after water main break ¥
06-57859 Standing water on street after rain Y
06-57868 Hole on street covered by medal plate ¥
06-57883 Basement backing up Y
06-57887 Standing water on street after rain Y
06-57888 Standing water on street after rain Y
06-57890 Standing water on street after rain Y
06-57894 Basement floods after rain X
06-57897 Water bill dispute Y
06-57898 Customer receiving estimated bills Y
06-57914 Water bill dispute Y
06-57915 Standing water on street after rain Y
06-57916 Standing water on street after rain ¥
06-57919 Standing water on street after rain Y
06-57920 Standing water on street after rain Y
06-57922 Street flooded Y
06-57923 Standing water on street after rain N
06-57925 Standing water on street Y
06-57926 Standing water on street N
06-57927 Basement backing up Y
06-57931 Standing water on street Y
06-57946 Standing water on street after rain Y
06-57947 Standing water on street after rain N
06-57951 Standing water on street after rain N
06-57963 Basement flooded after rain Y
06-57971 Standing water on street after rain Y
06-57976 Damages after water main break Y
06-57981 Standing water on street after rain Y
06-58001 Standing water on street Y
06-58021 Street flooded Y
06-58041 Poor customer service Y
06-58048 Estimated water bill & damages to lawn

after crew repair Y
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06-58065
06-58072
06-58078
06-58082
06-58132
06-58136
06-58137
06-58154
06-58169
06-58172
06-58199
06-58201
06-58205

06-58208
06-58211
06-58212
06-58246
06-58250
06-58256
06-58257
06-58268
06-58273
06-58280
06-58284
06-58285
06-58288
06-28300
06-58310
06-58313
06-58317
06-58319
06-58324
06-58325
06-58331
06-58353
06-58361
06-58368
06-58377
06-58379
06-58384
06-58387
06-58389
06-58409
06-58411
06-58430

Damages after water main break

Damages to lawn after water repair

Basement backing up

Standing water on street

Damage to lawn after fire hydrant replacement

Standing water on street after rain

Standing water on street after rain

Disputed water bill

Disputed water bill

Disputed water bill

Standing water on street after rain

Standing water on street after rain

House caught fire, water pressure low
on fire hydrant

Sewer cover missing

Water bill dispute

Basement back- up

Standing water on street

Standing water on street after rain

Basement backing up

Standing water after rain

Standing water on street

Standing water on street

Water not turned on after payment agreement

Standing water on street

Water main break

Sink hole in alley

Sewer drain in alley is blocked

Sewer drain backs up when it rains

Standing water on street after it rains

Low water pressure in fire hydrants

Water line replacement request

Standing water on street

‘Standing water on street

Damages to property after water main break
Sink hole near sewer

Standing water on street

Damages to property after water main break
Damages to property after water main break
Water running at vacant home

Water running at vacant home

Back up in alley

Water main break

Damages to property after repairs

Standing water on street

Water bill dispute
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06-58433
06-58440
06-58445
06-58457
06-58470
06-58474
06-58476
06-58485
06-58508
06-58510
06-58515
06-58520
06-58530
06-58536
06-58538
06-58552
06-58557
06-58558
06-58566
06-58575
06-58592
06-58593
06-58596
06-58608
06-58609
06-58620
06-58621
06-58622
06-58624
06-58640
06-58661
06-58668
06-58669
06-58675
06-58679
06-58684
06-58687
06-58689
06-58691
06-58693
06-58701
06-58703
06-58714
06-58716
06-58717
06-58732

Water bill dispute

Water leak at vacant home

Investigation regarding water bill
Estimated water bill

Install new meter

Investigate excessive water bill

Hole left in driveway after crew repair
Catch basins need to be cleaned

Catch basins need to be cleaned

Alley caving in after crew repair

Water running in vacant house

Raw sewerage in basement

Basement flooding due to water main break
Hole in fence after crew repair

Hole left in yard after crew repair

Catch basins need to be cleaned
Standing water in the street

Catch basins need to be cleaned
Sidewalk & driveway damages after crew repair
Water protruding from street

Lawn damage after crew repair

Water protruding from street

Investigate excessive water bill
Estimated water bill

Nuisance of metal plates left in front of property
Sidewalk damage after crew repair
Repair water main break and remove dirt
Estimated water bill

Strong fumes coming from commercial building
Catch basins need to be cleaned
Estimated water bill

Street flooded

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned
Estimated water bill

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned
Basement flooding and raw sewerage
Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Alley floods when it rains
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06-58737
06-58742
06-58745
06-58746
06-58755
06-58756
06-58776
06-58780
06-58793
06-58800
06-58804
06-58820
06-58826
06-58855
06-58863
06-58878
06-58881
06-58895

06-58907
06-58923
06-58940

06-58947
06-58948
06-58959
06-58965
06-58974
06-58975
06-58976
06-58978
06-58991
06-58993
06-58996
06-59028
06-59030
06-59037
06-59041
06-59049
06-59057
06-59070
06-59071
06-59072
06-59073
06-59074
06-59090

Lawn damage after crew repair

Sand debris left after crew repair

Sewer not flowing

Investigate excessive water bill

Standing water in the street

Standing water in the street

Catch basins need to be cleaned

Turn on water at Commercial Business

Water running from vacant lot

Sewerage hole at Moles Field Elementary School

Water protruding from home

Standing water in street

Catch basins need to be cleaned

Manbhole in alley sinking

Catch basins need to be cleaned

Water running from vacant lot

Stagnant water in basement

Excessive water after purchase of commercial
building

Water main break

Water main line in alley needs to be cleaned out

Drain backing up due to crew put asphalt
in sewer line

Investigate excessive water bill

Investigate excessive water bill

Fire hydrant inoperable

Street flooding

Water main break

Water main break

Water main break

Hole and dirt left after crew repair

Catch basins need to be cleaned

Catch basins need to be cleaned

Obnoxious odor coming from commercial building

Catch basins need to be cleaned

Sidewalk and grass damaged after crew repair
Repair sink holes in alley

Payment arrangement regarding water bill
Catch basins need to be cleaned

Drain blocked in alley

Catch basins need to be cleaned

Catch basins need to be cleaned

Replace stolen grate

Catch basins need to be cleaned

Catch basins need to be cleaned

Sewer pipe exposed
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06-59099
06-59101
06-59108
06-59115
06-59121

06-59135
06-59148
06-59161
06-59164
06-59166
06-59197
06-59228
06-59229
06-59232
06-59233
06-59236
06-59258
06-59271
06-59275
06-59288
06-59291
06-59300
06-59301
06-59304
06-59315
06-59317
06-59324
06-59339
06-59347
06-59350
06-59353
06-59354
06-59358
06-59362
06-59384
06-59397
06-59398
06-59404
06-59410
06-59417
06-59418
06-59427
06-59454
06-59457
06-59469

Catch basins need to be cleaned

Investigate water bill

Investigate water bill

Basement backing up

Standing water in front of Davison Fish
& Seafood Company

Catch basins need to be cleaned

Repair sink holes in alley

Investigate excessive water bill

Estimated water bill

Improper meter reading

Improper meter reading

Payment arrangements

Investigate excessive water bill

Alley repairs not completed

Water pressure low

Investigate excessive water bill

Catch basins need to be cleaned

Catch basins need to be cleaned

Lawn damaged after crew repair

Sidewalk and lawn damager after crew repair

Catch basins need to be cleaned

Catch basins need to be cleaned

Investigate excessive water bill

Water main break

Catch basins need to be cleaned

Manhole caved in alley

Basement flooding and fowl smell

Catch basins need to be cleaned

Driveway damages after crew repair

Sidewalk & lawn damages after crew repair

Water turned off still receiving water bills

Manhole cover missing

Catch basins need to be cleaned

Alley sinking

Catch basins need to be cleaned

Tumn off water at vacant house

Low water pressure

Manhole cover missing

Catch basins need to be cleaned

Estimated water bill

Catch basins need to be cleaned

Sewer pipe exposed

Fire hydrant running

Water main break

Investigate excessive water bill

105

MK Z R ZK KR ZHRK K ZZ g <



06-59500
06-59506
06-59508
06-59522
06-59532
06-59538
06-59570
06-59574
06-59575
06-59580
06-59594
06-59604
06-59623
06-59624
06-59633
06-59651
06-59662
06-59663
06-59669
06-59670
06-59671
06-59695

06-59698
06-59705
06-59708
06-59710
06-59711
06-59713
06-59729
06-59745
06-59750
06-59758
06-59780
06-59783
06-59794
06-59801
06-59815
06-59833
06-59849
06-59852
06-59854
06-59855
06-59857
06-59859
06-59878

Catch basins need to be cleaned

Water main break

Fire hydrant missing cap

Protesting water bill

Water main break

Investigate excessive water bill

Investigate excessive water bill

Alley flooding

Catch basins need to be cleaned

Water main break

Water main break

Catch basins need to be cleaned

Catch basins need to be cleaned

Water needs to be turned off

Catch basins need to be cleaned

Vacant house has flooded basement

Fire hydrant running

Catch basins need to be cleaned

Fire hydrant running

Water pressure low

Debris left after crew repair

Turned off water without notification
in residential area

Standing water in backyard

Investigate water bill

Manhole cover missing

Water main break

Lawn damaged after crew repair

Turn off water at commercial building

Damages to sprinkling system after crew repair

Catch basins need to be cleaned

Basement flooding

Catch basins need to be cleaned

Manhole cover missing

Catch basins need to be cleaned

Catch basins need to be cleaned

Fire hydrant needs lock

Water running at vacant home

Fire hydrant uncapped

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Fire hydrant uncapped
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06-59879
06-59893
06-59896
06-59908
06-59920
06-59922
06-59927
06-59931
06-59940
06-59943
06-59953
06-599638
06-59972
06-59983
06-59984
06-59986
06-59995
06-59981
06-60000
06-60011
06-60016
06-60030
06-60040
06-60056
06-60058
06-60059
06-60065
06-60080
06-60093
06-60094
06-60095
06-60100
06-60102
06-60107
06-60108
06-60118
06-60131
06-60135
06-60163
06-60168
06-60185
06-60186
06-60191
06-60204
06-60212
06-60216

Catch basins need to be cleaned

Estimated water bill

Damages to sidewalk & curb after crew repair
Sidewalk and driveway sinking standing water
Catch basins need to be cleaned
Investigate excessive water bill

Catch basins need to be cleaned

Water Board Hearing request

Sewer drain in alley blocked

Catch basins need to be cleaned
Investigate excessive water bill
Adjustment to water bill

Courville container taken by repair crew
Catch basins need to be cleaned

Sidewalk & grass damage after crew repair
Water running in vacant house

Catch basins need to be cleaned

Water running in vacant house

Investigate excessive water bill

Investigate excessive water bill

Catch basins need to be cleaned
Installation of new meter

Catch basins need to be cleaned

Poor repair of water main break

Burn from steam out manhole

Catch basins need to be cleaned

Driveway damage after crew repair

Sewer caved in the alley

Water Main Break

Debris left behind after sewer line was installed
Water bill dispute

Customer has not received water bill
Water running in vacant house

Damages to property after water main break
Water main break repairs unfinished
Street 1s flooded

Customer receiving water bills late
Customer requesting water turned off
Water bill dispute

Water bill dispute

Water bill dispute

Water running in vacant house

Man hole cover is missing

Water bill dispute

Repairs left unfinished

Water bill dispute
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06-60223
06-60224
06-60273
06-60276
06-60303
06-60327
06-60331
06-60352
06-60354
06-60362
06-60364
06-60369
06-60379
06-60396
06-60401

06-60405
06-60418
06-60421
06-60425
06-60426
06-60431
06-60440
06-60448
06-60447
06-60483
06-60500
06-60502
06-60521
06-60524
06-60525
06-60532
06-60546
06-60548
06-60550
06-60552
06-60553
06-60560
06-60570
06-60571
06-60577
06-60585
06-60601
06-60604
06-60613
06-60620

Water main break

Water bill dispute

Poor customer service
Catch basin blocked

Pipe coming from concrete
Repairs left unfinished
Requesting water shut off
Street is flooded

Basement flooded

Low Water Pressure
Standing water on street after rain
Poor customer service
Street is flooded

Standing water on the street

Elderly customer cannot afford to pay bill / has a shut off

notice

Water running from vacant house
Customer requesting water shut off
Standing water on street

Repairs left unfinished

Water bill dispute

Sink hole in alley

Receiving estimated bills

Water bill dispute

Street Flooded
Water bill dispute

Water bill dispute

Water bill dispute

Damages to property after water main break
Water bill dispute

Repairs left unfinished

Street flooded

Basement flooded

Water bill dispute

Catch basin blocked

Damages to property after repairs
Basement flooding

Catch basin blocked

Sewer repair not completed
Catch basin blocked

Back up & odor in basement
Estimated bills disputed

Raw sewerage seeping into running water
Standing water on street after rain
Water main break

Water main break
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06-60631
06-60638
06-60654
06-60655
06-60675
06-60676
06-60677
06-606382
06-60686
06-60695
06-60702
06-60715
06-60716
06-60717
06-60718
06-60722
06-60735
06-60739
06-60740
06-60748
06-60749
06-60752
06-60753
06-60757
06-60776
06-60777
06-60782
06-60789
06-60790
06-60793
06-60799
06-60809
06-60820
06-60828
06-60839
06-60842
06-60859
06-60860
06-60862
06-60866
06-60871
06-60875
06-60876
06-60882
06-60885
06-60897

Water bill dispute/ Estimated bills
Water bill dispute

Catch basin blocked

Water bill dispute

Catch basin blocked

Catch basin blocked

Sink hole in the alley

Catch basin covers missing

Man hole cover missing

Catch basin blocked

Water bill dispute

Standing water after rain

Catch basin blocked

Basement Flooded

Catch basin blocked

Damages to property after repairs
Catch basin blocked

Hole in alley after repairs

Catch basin blocked

Sewer backing up

Water bill disputed / Estimated readings
Water bill dispute

Church floods after rain

Street flooded

Basement flooded

Stand water on street

Sink hole in alley

Requesting water shut off
Running water on street

Street flooded

Water bill dispute

Catch basin blocked

Squatters illegally turned water on
Requesting sewer repair in the alley
Basement damages after flood
Catch basin blocked

Catch basin blocked

Damages to property after repairs
Basement back-up

Catch basin blocked

Meter requested installation
Catch basin blocked

Catch basin blocked

Water bill dispute

Water bill dispute

Fire hydrant leaking

109

R ZZZ G Z G g R e R G G R R G G G g e G K G G R G kG G K e G 2 G



06-60904
06-60908
06-60909
06-60912
06-60913
06-60920
06-60934
06-60953
06-60954
06-60955
06-60959
06-60966
06-60998
06-61014
06-61031
06-61036
06-61037
06-61038
06-61044
06-61048
06-61065
06-61075
06-61079
06-61081
06-61087
06-61090
06-61091
06-61094
06-61095
06-61114
06-61137
06-61138
06-61144
06-61154
06-61155
06-61157
06-61208
06-61209
06-61242
06-61245
06-61246
06-61248
06-61249
06-61253
06-61256
06-61258

Sewer line blocked

Fire hydrant cracked

Catch basin blocked

Catch basin blocked

Damages left after water main break
Water bill dispute

Estimated water bill dispute

Water bill dispute

Water running from demolished home
Catch basin blocked

Catch basin blocked

Water bill dispute

Catch basin blocked

Disputing water bill

Meter reader never showed up

Dispute excessive bill after water shut off
Catch basins need to be cleaned
Estimated water bill

Investigate excessive water bill
Basement flooding

Still receiving water bill after property sold
Manhole cover missing

Water main break in front of St. Cecilia Church
Catch basins need to be cleaned
Sewerage backing up

Dispute against water assistance program
Alley sinking

Debris & work materials not removed after repair
Large hole in ground after crew repair
Disputing water bill

Catch basins need to be cleaned

Poor customer service

Investigate excessive water bill

Sewer line in alley is blocked

Estimated water bill

Sewer line blocked causing flooding
Estimated water bill

Catch basins need to be cleaned

Refund not issued

Estimated water bill

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned
Estimated water bill

Catch basins need to be cleaned
Investigate excessive water bill
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06-61263
06-61275
06-61277
06-61278
06-61279
06-61291
06-61299
06-61302
06-61310
06-61313
06-61333
06-61340
06-61374
06-61376
06-61380

06-61386
06-61390
06-61391
06-61399
06-61405
06-61411
06-61423
06-61430
06-61435
06-61436
06-61449
06-61452
06-61460
06-61465
06-61472
06-61475
06-61477
06-61490
06-61495
06-61507
06-61514
06-61553
06-61556
06-61565
06-61574
06-61583
06-61590
06-61592
06-61596
06-61601

Hotwiring water line

Catch basins need to be cleaned

Thirkell Elementary School is flooded

Hole left after crew repair

Investigate excessive water bill

Catch basins need to be cleaned

Fire hydrant running

Water Board Hearing request

Alley drain blocked

Fowl smell coming from sewer line

Water main break

Catch basins need to be cleaned

Estimated water bill

Water pressure low

Pipes froze and broke complaint requested
water to be turned off

Basement flooded

Investigate excessive water bill

Water Board Hearing request

Adjustment to water bill

Water main break

Adjustment to water bill

Poor repairs made to water main break

Catch basins need to be cleaned

Hole left by fire hydrant

Catch basins need to be cleaned

Poor repairs after water main break

Manhole cover missing

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

No response to claim after damages

Catch basins need to be cleaned

Damages to pipe after new meter installation

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned

Alley blocked causing flooding

Adjustment to water bill

Catch basins need to be cleaned

Estimated water bill

Catch basins need to be cleaned

Estimated water bill

Disputing water bill

Catch basins need to be cleaned
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06-61625
06-61631
06-61632
06-61633
06-61637
06-61644
06-61646
06-61657
06-61658
06-61667
06-61669
06-61670
06-61671
06-61706
06-61707
06-61708
06-61718
06-61719
06-61727
06-61728
06-61731
06-61733
06-61755
06-61756
06-61759

06-61766
06-61770
06-61771
06-61779
06-61787
06-61792
06-61795
06-61810
06-61812
06-61826
06-61827
06-61828
06-61829
06-61840
06-61847

06-61848
06-61850
06-61853
06-61854

Catch basins need to be cleaned

Investigate water bill

Catch basins need to be cleaned

Requesting final water bill

Investigate water bill

Estimated water bill

Replace sewer grate

Poor customer service

Poor customer service

Estimated water bill

Catch basins need to be cleaned

Sewer in alley blocked

Estimated water bill

Commercial business receiving estimated bill

Estimated water bill

Water main break

Estimated water bill

Estimated water bill

Dispute service charge on water bill

Estimated water bill

Estimated water bill

Sewer drain in alley blocked

Water meter needs to be read

Catch basins need to be cleaned

Sidewalk & grass destroyed after fire hydrant
replaced

Poor customer service

Catch basins need to be cleaned

Catch basins need to be cleaned

Estimated water bill

Tumn off water at vacant house

Dispute late charge

Estimated water bill

Poor service in alley

Catch basins need to be cleaned

Sewer in alley blocked

Sewer in alley blocked

Sewer in alley blocked

Sewer in alley blocked

Catch basins need to be cleaned

Loud engine sound coming from Waste
Water Treatment Plant

Estimated water bill

Catch basins need to be cleaned

Catch basins need to be cleaned

Catch basins need to be cleaned
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06-61856 Catch basins need to be cleaned

06-61860 Catch basins need to be cleaned
06-61862 Catch basins need to be cleaned
06-61865 Catch basins need to be cleaned
06-61866 Estimated water bill

06-61867 Catch basins need to be cleaned
06-61875 Estimated water bill

06-61882 New installation of water meter
06-61889 Catch basins need to be cleaned
06-61892 Estimated water bill

06-61911 Catch basins need to be cleaned
06-61933 Estimated water bill

06-61937 Estimated water bill

06-61939 Catch basins need to be cleaned
06-61947 Catch basins need to be cleaned
06-61948 Estimated water bill

06-61949 Catch basins need to be cleaned
06-61950 Water main break

06-61951 Water main break

06-61959 Estimated water bill

06-61960 Catch basins need to be cleaned
06-61964 Estimated water bill

06-61966 Fire hydrant leaking

06-61968 Catch basins need to be cleaned
06-61970 Estimated water bill

06-61977 Catch basins need to be cleaned
06-61978 Catch basins need to be cleaned
06-61979 Catch basins need to be cleaned
06-61995 Water in basement

06-62002 Question regarding how department reads meter
06-62009 Huge hole in street after crew repair
06-62010 Water main break

06-62023 Investigate excessive water bill
06-62031 Water Board Hearing requested
06-62039 Estimated water bill

06-62041 Investigate excessive water bill
06-62044 Estimated water bill

06-62057 Dispute regarding bill

06-62068 Estimated water bill

06-62069 Water main break

06-62070 Water Board Hearing requested
06-62081 Estimated water bill

06-62083 Estimated water bill

06-62084 Poor customer service
06-62086 Fire hydrant leaking

06-62087 Catch basins need to be cleaned
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06-62093
06-62096
06-62103
06-62104
06-62105
06-62106
06-62117
06-62122
06-62123
07-62126
07-62129
07-62139
07-62149
07-62150
07-62152
07-62153
07-62155
07-62156
07-62159
07-62160
07-62161
07-62162
07-62164
07-62166
07-62174
07-62178
07-62180
07-62190
07-62192
07-62195
07-62196
07-62203
07-62230
07-62235
07-62248
07-62250
07-62255
07-62257
07-62260
07-62261
07-62266
07-62273
07-62276
07-62277
07-62278
07-62284

Catch basins need to be cleaned
Catch basins need to be cleaned
Estimated water bill

Water main break

Catch basins need to be cleaned
Estimated water bill

Estimated water bill

Estimated water bill

Catch basins need to be cleaned
Catch basins need to be cleaned
Sewer drain collapsed
Estimated water bill

Dispute against water assistance program

Catch basins need to be cleaned
Catch basins need to be cleaned
Catch basins need to be cleaned
Estimated water bill

Catch basins need to be cleaned
Estimated water bill

Catch basins need to be cleaned
Fire hydrant leaking

Catch basins need to be cleaned
Catch basins need to be cleaned
Manhole missing

Catch basins need to be cleaned
Water main break

Catch basins need to be cleaned
Estimated water bill

Estimated water bill

Poor work performance in alley
Water Board Hearing requested
Catch basins need to be cleaned
Fowl odor coming from sewer
Adjustment to water bill

Catch basins need to be cleaned
Estimated water bill

Catch basins need to be cleaned
Poor customer service

Catch basins need to be cleaned
Estimated water bill

Estimated water bill

Investigate excessive water bill
Catch basins need to be cleaned
Investigate excessive water bill
Dispute service charge

Water main break

114

MK ZZHK K ZHRZZRZZHR K ZZZZZRKZZZHKZHA KA ZA AR ZZZZ KA ZZ R



07-62288
07-62290
07-62291
07-62299
07-62302
07-62303
07-62309
07-62312
07-62313
07-62315
07-62317
07-62324
07-62335
07-62342
07-62346
07-62358
07-62363
07-62374
07-62376
07-62377
07-62378
07-62384
07-62390
07-62392
07-62393
07-62404
07-62413
07-62415
07-62428
07-62430
07-62432
07-62433
07-62439
07-62442
07-62462
07-62466
07-62468
07-62479
07-62481
07-62496
07-62500
07-62502
07-62503
07-62517
07-62519
07-62521

Driveway damaged after crew repair
Catch basins need to be cleaned
Sewer drain in alley blocked
Requesting final bill

Sewer drain in alley blocked

Sewer drain in alley blocked

Sewer drain in alley blocked
Dispute water bill

Dispute water bill

Catch basins need to be cleaned
Catch basins need to be cleaned
Estimated water bill

Manhole cover missing

Sewer drain in alley blocked
Estimated water bill

Water damages in basement due to main break
Sewer drain in alley blocked

Poor customer service

Water pipe protruding from ground
Poor customer service

Estimated water bill

Catch basins need to be cleaned
Water main break

Poor customer service

Sewer in alley caved in causing basement to flood
Estimated water bill

Sinkhole in alley

Catch basins need to be cleaned
Estimated water bill

Adjustment to water bill

Turn water off at vacant house
Sewer drain in alley blocked
Estiamted water bill

Refund not received

Investigate excessive water bill
Estimated water bill

Water main break

Water main break

Estimated water bill

Water turned off still receiving water bills
Illegal turn on of water

Fire hydrant leaking

Estimated water bill

Estimated water bill

Water main break

Water main break
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07-62524
07-62536
07-62550
07-62552
07-62562
07-62564
07-62572
07-62573
07-62576
07-62594
07-62595
07-62598
07-62597
07-62615
07-62617
07-62625
07-62626
07-62632
07-62633
07-62634
07-62636
07-62637
07-62640
07-62647
07-62648
07-62659
07-62671
07-62672
07-62677
07-62679
07-62680
07-62682
07-62688
07-62689
07-62698
07-62703
07-62704
07-62708
07-62715
07-62722
07-62725

Estimated water bill

Fire hydrant leaking

Water main break

Estimated water bill

Water Board Hearing requested
Estimated water bill

Turn off water at vacant house
Water main break

Fire hydrant leaking

Water main break

Fire hydrant leaking

Estimated water bill

Poor customer service

Repair sewer drain

Investigate payment

Water main break

Estimated water bill

Turn off water at vacant house
Water main break

Sewer in alley blocked
Requesting claim form
Requesting meter to be read
Water Board Hearing requested
Estimated water bill

Investigate excessive water bill
Adjustment to water bill

Water main break

Water main break

Investigate water bill

Poor customer service

Dispute water bill paid in full
Estimated water bill

Water main break

Estimated water bill

Catch basins need to be cleaned
Catch basins need to be cleaned

Water turned off still receiving water bills

Sewer in alley blocked
Install water meter

Water leaking from stop box
Long hose running water
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