Supplier Portal Guide:
How to Register as a
Supplier



Click here, type your
email address into the
box, and click Send
Activation Code. If you
stop your registration
before submitting it, you
can return to where you
left off using the same
email address you
entered originally.

City Of Detroit (CoD)

Supplier Registration

Enter your email

Get a one-time access code to start.

adam.kind@detroitmi.gov

You will receive an email
from ebkk.fa.sender@
workflow.gimail.us8.
oraclecloud.com. Copy
the code you are emailed,
paste it into the box on
the next screen, and click
Continue.

City Of Detroit (CoD)

Supplier Registration

Enter your code
Use the code we've sent to email adam.kind@detroitmi.gov.

The code expires in 15 minutes.
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https://ebkk.fa.us8.oraclecloud.com/fscmUI/redwood/supplier-registration/register-supplier/register-supplier-verification?id=uCR%2BX%2BFzofjO0QrSWI5cuXNXOiMO%2BM%2B46JgQ4p5w%2BGThJaUyxZ6vvjst%2BQ%3D%3D

On the Company Details
page, fill in your company
name, country of
business, taxpayer
identification number,
organization type, and
supplier type. You may fill
in other fields on this
page, but they are not
required.

The Taxpayer ID field
should be used instead of

the Tax Reqistration
Number and/or D-U-N-S
Number fields. If your
business is based in the
United States, your
taxpayer ID will be nine
digits long. Please do not
include other characters

(e.g., “-") in the number.

In the Supplier Type
dropdown, you must
select “Supplier” in order
to have access to all the
Supplier Portal features
you will need to use.

If you provide a company
name or taxpayer |ID
number that is already in
use by another supplier,
you Will receive a warning
message. If you believe
this is a mistake or need
further assistance, please
email
procurementinthecloud
@detroitmi.gov.

City Of Detroit (CoD)

Supplier Registration

Company Details

Example Company

112233445

United States

Corporation

M || Supplier

City Of Detroit (CoD)

Supplier Registration

Company Details

Wact s for informaticn on yo

© This company is already our supplier

i1 existing profie.

Example Company

123456789

United States

Contacts

Addresses

Products and Services
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On the Contacts page, fill
in the first name, last
name, and email address
for at least one contact. It
is helpful to provide at
least one phone number
and a job title as well.

Make sure to leave the
default responses of “Yes,”
“Yes,”" and “CoD Supplier”
for the three questions
below in order to have
access to all the Supplier
Portal features you will
need to use.

If you need to add more
than one contact, use the
Add Another Contact
button at the bottom of
the page.

City Of Detroit (CoD)

Supplier Registration

Contacts

Contact 1
Enter contact details. Registration communications will be sent to this contact.

Adam Kind adam kind@detroitrmi.gov Company Details

us T +1313 456 7891 us T A t Contacts

President Us

C Save Conti
v ... W W
us T || +13134567891 us T H
President s T
) S s
Does this contact need a user account? C No
What user rales does this contact need?
CoD Supplier
om Role based on Supplier Accounts Recelvable Specialist - TS
Addresses
~+ Add Anather Contact Products and Services
C Savi Continue
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On the Addresses page,
give your address a name
(e.g., “DETROIT") and leave
the default check marks
in all three boxes at the
top in order to have
access to all the Supplier
Portal features you will
need to use.

Fill in the appropriate
address and contact
information below. Note
that filling in the postal
code will auto-populate
the City and State fields.

Associate your address
with one or more contacts
via the checkboxes at the
bottom of the page. If you
need to add more than
one address, use the Add
Another Address button
below that.

City Of Detroit (CoD)

Supplier Registration
Addresses

Enter at least one address.

Address 1

DETROIT I|

What's this address used for?

Receive Purchase Orders Recelve Payments Bid on RFQs

United States

I 313 Detroit Street Suite 2 I
C ] Save
v .- W
Detroit M M ¥ I 48202
I adam kind@detroitmi.gov us M +1313 456 7891 I E

Us 1

Which contacts are associated to this address?

Adam Kind

adamkind@detroitmi.gov  President

Addresses

Products and Services

Company Details

Contacts

Addresses

Products and Services
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On the Products and
Services page, select all
the goods and services
that your business can
provide to the City of
Detroit. Selecting all
applicable commodities
enables the City to invite
you directly to bidding
opportunities that may be
of particular interest.

You can used the page’s
built-in search features to
locate commmodity areas.
Most suppliers find it
easiest to use this PDF
directory to identify
relevant browsing
categories (indicated by
letters). You can then
search for those letters
followed by a period (e.g.,
“AA" or “D.") to find all the
individual codes within
that browsing category.

You may select entire
browsing categories or
individual items within
browsing categories using
the checkmarks to the
left.

When you have finished
selecting products and
services, click Submit.

City Of Detroit

Supplier Registratior
Products and Services

Category

B AA.11 HVAC Installation, Repair,
& Maintenance Services

» O CC. Human Services
B €C.02 Human Services

» D1 DD. Health & Science

Company Details

Description

HVAC Installation, Repair, & Maintenance Services

Human Services

Human Services

Health & Science

Cancel

Save
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https://detroitmi.gov/sites/detroitmi.localhost/files/2023-12/City%20of%20Detroit%20Commodity%20Code%20Table%20of%20Contents.pdf
https://detroitmi.gov/sites/detroitmi.localhost/files/2023-12/City%20of%20Detroit%20Commodity%20Code%20Table%20of%20Contents.pdf

After clicking Submit, you
will see a screen
confirming your
registration. You can now
visit the Supplier Portal
login page, click Forgot
Password, enter the email
address you used for
registration, click the
“Forgot Password" radio
button, and click Submit.
At that point, follow the
emailed instructions to
set a password and get
online to start bidding!

City Of Detroit (CoD)

Success

Your registration request 3170793 was submitted.

Sign In
Oracle Applications Cloud

Sign In
Oracle Applications Cloud

Forgot Password

-
Eﬂ‘

ORACLE
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https://ebkk.fa.us8.oraclecloud.com/fscmUI/faces/FndOverview?fndGlobalItemNodeId=itemNode_supplier_portal_supplier_portal
https://ebkk.fa.us8.oraclecloud.com/fscmUI/faces/FndOverview?fndGlobalItemNodeId=itemNode_supplier_portal_supplier_portal

Contact the E-Procurement Team

Supplier Procurement Support Hotline (Technical Assistance)

(313) 670-6604

E-Procurement Open Assistance Sessions:

Learning How to Navigate Oracle
Click the links at the indicated times to join E-Procurement experts for Oracle demonstrations and Q&A.

Supplier Registration Mondays, 10:30a Thursdays, 1:00p
Supplier Profile Updates Mondays, 11:30a Thursdays, 1:30p
Responding to Bids Mondays, 9:30a Fridays, 9:30a
Invoicing Tuesdays, 1:30p Fridays, 11:30a
Online Office Hours (General) Tuesdays, 3:00p Wednesdays, 9:30a

We value your feedback!

We would love to hear how this document has help you and

where we can improve on relaying this information.
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDI4MjE0ZDAtODJlMi00NzE1LTg3ZjgtZTFjNmUyMTQ4ZDQ0%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjY2N2QzN2YtZGJjZS00NmI4LWIxZjctZjYwNGY3YmUxZGE0%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDU5MTI2ZTMtMDYxMy00YTYyLTllNDQtYzM2NjM3ZDQyOWQw%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjZhMjdhNGEtNDFjMS00MGQ2LWFiZDMtZGVjMDhjYjgwNWNh%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODBkNThkYTctZmM1Yi00YTQyLTliYTktZWMwN2U1MWNmZjYy%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjA3ZDVhYjYtYmNlNS00MmFmLWE1ZDktZWM4ZGQ4Njk5NTEy%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzEzZTBjNWItNmFjYS00NTc0LWFhN2MtMmRmZTdjNGY5Yjc0%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjI5YjAyNjAtNmI2NC00ZjU4LTgyYzEtZThhMzg3MTEwY2Mz%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjA3ZDhhMWUtZWNkZi00OTA3LWExMzAtMWQ4M2U4MTZiOWQ1%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTZkNzgzMjctYTllMC00MzMzLThkOWItOWIzZjU2YzMzOTdl%40thread.v2/0?context=%7b%22Tid%22%3a%22e154a760-1d2d-4ef6-8fd3-ebc8b4ef31fd%22%2c%22Oid%22%3a%22fb258312-c310-475d-bef6-cea3eadf3c4e%22%7d
https://www.surveymonkey.com/r/GWN228P

