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    JARC/New Freedom     
    Eligibility Criteria
	 •	 Individuals interested in this service who 	
		  meet the city of Detroit residency
 		  requirements (including Hamtramck and
 		  Highland Park) and the other noted
		  requirements are eligible for service that:
	 • 	 Extends beyond that which is required 
		  for normal ADA;
	 • 	 Transports riders to/from employment
 		  and human service related commitments 	
	 	 that are beyond the service area of fixed 
		  route buses or not compatible with 
	 	 fixed route service hours;
	 • 	 Transports riders to/from non emergency 	
		  medical commitments.

    Registration Process
Anyone interested in using these services must 
fill out and complete an application which can be 
obtained from our  website www.RideDetroitTransit.com 
or through local social service agencies. After 
completing the application, please e-mail to 
jarc_nf@detroitmi.gov ; fax to (313) 578-8274 or 
mail the application to: 

Detroit Mobility Services
1301 E. Warren Ave.

JARC/New Freedom Program
 Room 111

Detroit, MI 48207

Questions or inquiries? 
Please call us at (313) 833-1017

    JARC/New Freedom   
    Programs Overview
The Detroit Department of Transportation (DDOT) 
was awarded grant funds from the Federal Transit 
Administration (FTA) to address the unmet 
transit needs for the city’s elderly, disabled and 
low income population. The grants will aid in the 
following areas of need:

Job Access, Reverse 
Commute (JARC) 

The goal of the Job Access and Reverse Commute 
program is to provide transportation services to jobs 
and employment-related activities for low-income 
city residents to and from suburban area jobs.

New Freedom 
The goal of the New Freedom program is to 
provide transportation options to people with 
disabilities seeking integration into the work force 
and society beyond the current Americans with 
Disabilities Act (ADA) of 1990.

Transportation for Elderly Persons 
and Persons with Disabilities 

The goal of this program is to improve the mobility 
of elderly citizens and citizens with disabilities 
by providing transportation services planned, 
designed, and carried out to meet their special 
transportation needs in metropolitan Detroit.

Below is a chart detailing the correlation between 
family size and annual income that describes 
individuals and families 150% below the poverty 
level in dollar value.

Size of Family Annual Income

1 $17,505.50

2 $23,595.50

3 $29,685.00

4 $35,775.00

5 $41,865.00

6 $47,955.00

*This data was obtained from
the following link:

 http://www.dhs.ri.gov/Portals/0/Uploads/
Documents/Public/General%20DHS/FPL.pdf

    Scheduling for    
    Transportation Service
The following providers are available to schedule 
your trips for use under this ride sharing program:

Wrightway Transportation............. 313-367-2491
Service Hours: 24 hours 7 Days a week
Reservation Hours: 9:00 a.m. – 3:30 p.m. 
(Monday thru Saturday)

Comfort and Care 
Transportation................................. 248-469-5593
Service Hours: 4:00 a.m. – 1:00 a. m. 
7 Days a week
Reservation Hours: 8:00 a.m. – 3:00 p.m. 
(Monday thru Sunday)

Moe Transportation......................... 248-968-8123
Service Hours: 24 Hours 7 Days a week
Reservation Hours: 8:00 a.m. – 3:00 p.m. 
(Monday thru Friday)

Checker Cab.................................... 313-237-1310
Service Hours: 24 Hours 7 Days a week
Reservation Hours: 8:00 a.m. – 4:00 p.m. 
(Monday thru Friday)

Detroit Area Agency on Aging 
(DAAA)............................................. 313-446-4444
Service Hours: 8:00 a.m. – 6:00 p.m. 
(Monday thru Friday)
8:00 a.m. – 4:00 p.m. Saturday
Reservation Hours: 8:30 a.m. – 5:00 p.m. 
(Monday thru Friday)


